From:  Philip Barden < IENGNGNININIGINGEEEEEEE - 0= o 7 Mar 2011 08:48:39 -0500

To: NY Max < >, Kevin Maxwell . <
= Cc: James Dunn Subject: The

Daily Telegraph and the Sunday Telegraph - Draft Letter Please see attached draft letter for your
comments. Kind regards, Philip Barden | Partner | Devonshires Direct Diai:*

This Firm is regulated by the Sclicitors Regulation Authority under registration
number 004%E57. This Firm deoes not accept service by electronic mail or
facsimile, & list of partners, together with further legal statements, is
avallable upon reguest or a Wwww . devonshires.co.uk/terms-and-conditions/legal

notices.html

Devonshires Solicitors, 30 Finsbury Circus, London ECZM 73':‘_

We have a complalnts procedure, a copy of which is awvailable on request. If you
are not satisfied with our handling of your complaint, vyou can ask the Legal
mbudsman to consider the complaint. The Legal Ombudsman can be contacted on 0300
55 0333 or can be contacted by email: enguiriesflegalombudsman.org.uk

yrmally, vyou Wwill need to bring a complaint toe the Legal Ombudsman within &
months of receiving a final written response from us about your complaint. You
alszo have a right to object to a bill by applying to the court for an asseszament
of the bill under Part 3 of the Solicitors Act 1974. If all or part of the bill
remains unpaid, we may be entitled to charge interest.
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