' jeevacation@gmail.com]; -
e el @omait com) [
From: Lesley Groff

Sent: Sat 10/6/2012 5:57:50 PM

w Fwd: Hyatt Regency Kiev - Change - ||| | | | - octobe &. 2012 -

Sent from my iPhone

Begin forwarded message:

From: “Jeskewitz, Jeanninc" <

Date: October 6, 2012, 1:35:57 PM EDT

To:

Subject: Fw: Hyatt Regency Kiev - Change -
October 8, 2012 -

Lesley,
She's all set.
Jeannine

From: Hyatt Hotels [mailto:info@t. hyatt.com]
Sent: Friday, October 05, 2012 10:27 AM
To: Jeskewitz, Jeannine

Subject: Hyatt Regency Kiev - Change - _ - October 8, 2012 - -

Hyalt E-Conclerge | Holed Websaite | Wisil Hyall com | Cusbomer Sefvice

RESERVATION CHANGE

Confirmation Number: -

Check-In Date: Monday, October 8, 2012
Hotel Check-In Time: 3:00 PM

Check-Out Date: Thursday, October 11, 2012
Hotel Check-Out Time: 12:00 PM
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Greetings from Hyatt Regency Kiev,
Your reservation at Hyatt Regency Kiev has been changed. Details of your reservation are provided

below. Create a memorable vacation experience by confirming in-room amenities, activities, and more by
using Hyatt E-Concierge.

We look forward to welcoming you on your October 8, 2012 arrival,
Warmest Regards,

Hyatt Regency Kiev Team

WELCOME TO HYATT E-CONCIERGE

Allow us to help you plan activities and services prior to your armival. From dinner reservations to
transportation arrangements and more.

DINING

Savor the fresh flavers of local
dining establishments and ket
us make all the
arrangements. Click Here.

TRANSPORTATION

Take the stress out of travel
and allow us to book your
transportation. Click Here.

JOIN HYATT GOLD
FASSPORT

Enjay free nights, exclusive
services and benefits at Hyatt
hotels worldwide.

IN ROOM AMENITIES

Let us make your stay more
parsonal with a variety of
armenities fer veu waiting
wpon arrival, Click Hera.

ACTIVITIES

Make your vacation mora
mermorable and explore your
destination with these exciting
activities, Click Harg.

Save on your next trip with
Hyatt when you book your
hatel and Might or car
together,
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LEARN MORE

ADDITIONAL RESERVATION DETAILS

Guest Name:
Number of Adults: 1 Number of Rooms: 1
MNumber of Children: O

Roomi(s) Booked: DELUXE KING
Room Description: 1 King bed:2-7 floor:Saint Sophia View: Bath with tub and Walk in shower:

Mightly Rate per Room:
October 08, 09, 10 - 410.00 EURO

Type of Rate: HYATT DAILY RATE
Rate Information: Rate is subject to 1% City Tax for stays on Friday, Saturday and Sunday.

CANCELLATION POLICY: CXL 24HRS PRIOR TO ARRIVAL TO AVOID INT PNLTY

Additional Tax & Service Charges

Guaranteed by: TENTATIVE RELEASED BY 4PM

Changes to the dates of stay, number of guests per room or number of rooms confirmed will be subject
to current pricing which may be different than previously confirmed rates.

Add to my address Dook FOLLOW US mIME:n-'

Wie respect your privacy and wil only use your information m accordance with our Global Privacy Policy for Guests, available at prvacy Hyatt com. i you
hava questions or comments regarding this email, please contact us al consurnearaffairsd@hyatt com. You have a right to access. to rectify and to object for
legitimate reasons 1o the processing of your data in accordance with our Global Privacy Policy for Guests:

As used in this statement, the terms “we”, "owr®, *Hyatt® and “Hyalt Hotels & Resorts” encompass hotels managed, franchised or leased by subsidiaries
and affiliates of Hyatt Hotels Compaoration. The tademarks HYATT, HYATT HOTELS & RESORTS, PARK HYATT, ANDAZ, GRAND HYATT, HYATT

REGEMNCY, HYATT PLACE, HYATT HOUSE, HYATT GOLD PASSPORT, HYATT VACATION CLUB, and relaled marks are trademarks of Hyatt
Corparation or it affiiates.

& 2012 Hyatt Corporation. All rights resended.
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