
To: jeevacation@gmail.com[jeevacation@gmail.com]; jeffrey epstein[jeevacation©gmail.comj 
From: Steve Hanson 
Sent: Fri 7/29/2011 9:14:51 PM 
Subject: RE: RE: 

Jeff there are two attachments on original email. We also sent a hard copy of attachments to your house via 
messenger. You need to have Gates teach you how to open email. 

Confoentoitty Nottos: Thps tro., transtnisson and any hie or preoous e, mad altathed to tr. is !mended to be vleeivd on, by tne parr,- to wnsch it is 
addressed and may contain valuable business information that is confidential andior otherwise protected from disclosure under applicable law. II you 
are not the intended recipient you are hereby notified that any review. disclosure. dissemination or use of any of the information contained in or attached 
to !his transmission is STRICTLY PROHIBITED. Thank you for you, cooperation. 

From: Jeffrey epstein [mailto:jeevacation@gmail.com] 
Sent: Friday, July 29, 2011 2:35 PM 
To: Steve Hanson 
Subject: Re: RE: 

Nothing attached 

Sorry for all the typos .Sent from my iPhone 

On Jul 29, 2011, at 2:08 PM, "Steve Hanson 

Jeff, 

wrote: 

Attached are the manager daily operations manuals — which your housing should have something 
similar and have to make it applicable. This is monthly notes for managers and maintenance 
notes. Again the housing structure in 12 month program. In regard to restaurants if you are to 
follow all the documents have and including for line employees you will actually take 90% of all 
variables out of each equation. 

From: Jeffrey Epstein [mailto:jeevacation@gmail.corn] 
Sent: Thursday, July 28, 2011 2:34 PM 
To: Steve Hanson 
Subject: 

operations manual 
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The information contained in this communication is 
confidential, may be attorney-client privileged, may 
constitute inside information, and is intended only for 
the use of the addressee. It is the property of 
Jeffrey Epstein 
Unauthorized use, disclosure or copying of this 
communication or any part thereof is strictly prohibited 
and may be unlawful. If you have received this 
communication in error, please notify us immediately by 
return e-mail or by e-mail to icevacationgsmail.com, and 
destroy this communication and all copies thereof, 
including all attachments. copyright -all rights reserved 

This message cannot be displayed because of the way it is formatted. Ask the 
sender to send it again using a different format or email program. multipart/mixed 

This message cannot be displayed because of the way it is formatted. Ask the 
sender to send it again using a different format or email program. multipart/mixed 
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