From: karen.thomas@hyatt.com [mailto:karen.thomas@hyatt.com]
Sent: Tuesday, February 22, 2011 2:10 PM

To: F
Subject: Mr. Epstein's Confirmation Number

Helia_

It was a pleasure speaking with you this morning regarding Mr. Epstein's arrival for Monday, February
28th departing Friday, March 4th. (confirmation #51483372). Once his travel plans have been confirmed
we would appreciate his ETA on Monday and his departure time on Friday. | have noted a late check-out
on his reservation,

Please don't hesitate in contacting me with any changes or requests.
Warmest regards,

Karen L. Thomas / Executive Assistant
Hyatt Regency Long Beach
200 South Pine Avenue / Long Beach, CA 90802

— www_longbeach hyatt.com
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The information contained in this communication is confidential and intended only for the use of
the recipient named above, and may be legally privileged and exempt from disclosure under
applicable law. If the reader of this message is not the intended recipient, you are hereby notified
that any dissemination, distribution or copying of this communication is strictly prohibited. If you
have received this communication in error, please resend it to the sender and delete the original
message and copy of it from vour computer system. Opinions, conclusions and other information
in this message that do not relate to our official business should be understood as neither given
nor endorsed by the company.
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