
To: Jefffrey E steinUeevacation©gmail.com] 
From: 
Sent: Mon 6/17/2013 8:09:01 PM 
Subject: Fwd: Con Edison Steam Web Self Service Maintenance 

FYI... 

Begin forwarded message: 

From: bellaklein 
Subject: Fwd: Con Edison Steam Web Self Service Maintenance 
Date: June 17, 2 
To: Rich Barnett 
Cc: Lesley Groff 

Begin forwarded message: 

From: "Flagiello, Salvatore 
Date: June 17, 2013 3:11:30 PM EDT 
To: undisclosed-recipients:; 
Subject: Con Edison Steam Web Self Service Maintenance 

Dear Steam Customer: 

Beginning on Friday, June 21st at 3:00PM Steam Self Service will be temporarily 
unavailable due to scheduled maintenance. The system will return to 
service on Tuesday, June 25th at 8:00AM. We apologize for any 
inconvenience that this may cause. 

Thank you, 

Salvatore Flagiello 

Supervisor, Steam Customer Service 

Corporate Customer Group 
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