
To: Saint Jame 
From: Jeffrey Epstein 
Sent Mon 9/9/2013 11:45:29 AM 
Subject: susggestions. 

I realize therre is much to do, operations mateince , manuals. however guests should be met 
with cold towels and drink ( !lemonade etc ). each one shown to their room. and made 
comfortable. we need a better luggage discipline.and hospitality atmoshpere. 
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