To: Jeffrey Epstein[jeevacation@agmail.com
Cc: Rich Kahn

From: Brice Gordon
Sent: Sat 12/21/2013 2:20:21 AM
Subject: Sony Install

Jeftrey

The install of Sony Projector is not going well
Issues are:

1. Tablet to control projector, receiver, media player and BD was not shipped with
equipment.
[nstaller informed Sony yesterday morning, overnight shipping was arranged with
expected delivery 4pm today. At this time we have not received tablet, messages have
been left with Sony, no response.

2. The media player/hard drive for downloading 4k movies needs to be installed next to
projector
This unit requires a secondary HDMI cable and internet connection to be installed form
Equipment cabinet to projector.

3. The existing HDMI cable is not compatible with projector, Sony informed installer a
specific Brand of HDMI Cable for any length over 50 ft, we required a HDMI cable 651t

4. Dimensions for new projector provided prior to install were incorrect, the projector is taller
I 1/4 inches, therefore will not fit into existing cavity.

To make this work for your visit

We have increased height of cavity to fit projector. A new cover will need to made to hide
projector,

Individual remote controls will need to be used for each device, operator needs to stand by
equipment cabinet to operate

A temporary 50ft cable has been run under carpet from equipment cabinet to projector, this does

hang outside of rear wall behind sofa
Netflix and Blue ray viewing available ,no apple or 4K downloads
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