To: ffr infj i il.com]
Ce:

From: Lesley Groff

Sent: Sun 3/16/2014 1:54:07 PM

Subject: Re:

Crazy...l confirmed this thght yesterday around 3pm to make sure all was good. [ reconfirmed

the citicar pick up. Jet Blue cancelled this flight at 10:02pm last night. | recd no email re
cancellation (7) Amex agent told me airlines will sometimes just wait for passenger to get
airport to rebook flight if it is less than 9-10 hours from flight.

-1 will copy B o1 al tickets 1 book

to

-After booking tickets I will set up the person flying to receive alerts re their flight through the

carriers website 1f possible

-1 will tell the person flying to check in to their flight prior to going to the airport and to check

the status of their flight prior to leaving for the airport.

I spoke to -and she says they are booked on a flight out of LGA to PB ...
Yes, nuts. sorTy.

On Mar 16, 2014, at 7:43 AM, Jeffrey Epstein <jecvacation(@ gmail.com> wrote:

-wa:-'. not notifiied of the cacelaltion, .uuldn't change ticket. this
cannot happen again, it is nuts. i want to have access all the time. lets

talk about it when 1 get back, my entire day 15 wacky now.
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