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Why Steve Jobs Never Listened to his Customers 
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Gregory Ciotti 

It's really hard to design products by focus groups. A tot of times, people don't know 
what they want until you show it to them.... 

Follow people to customize what you see in this email See more 

Lucien Engelen 

Director REshape Innovation... 

ei Follow 

Katya Andresen 

CEO at Cricket Media/ePals 
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\ A Craig Newmark 

Founder at craigconnects 
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Daniel Solove 

Research Professor of Law at... 
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