
To: 
Cc: Bella Klein 
From: Lesley Groff 
Sent: Wed 2/6/2013 3:28:15 PM 
Subject: Yulia's ticket has been changed 

I have changed Yulia's ticket: 
Depart JFK Sat. March 2nd Aeroflot 0103 at 7:05pm 
Arrive Moscow Sun. March 3rd at 1:15pm 

Depart Moscow Sun. March 3rd Aeroflot #20 at 3:50pm 
Arrive St. Petersburg at 3:50pm 

Coach Class 

I was able to change the ticket for a total of S135.00 

The Record Locator # remains the same: BORKVE 

the ticket must be manually reissued. I should receive the confirmation later 
today or tomorrow. 

M, I need to know your return date back to NY and I can complete your ticket. 
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