
To: 
From: Riley ps ein 
Sent Fri 1/25/2013 2:41:21 PM 

i will be on the island for three straight weeks, louella? I want to reorgaizbnt things so that my 
comfort surroundings service is paramount „ my grounds boats r/o and rooms all receive 
service. it must ne turned on its head. I would like you to start manuals , photos for everything 
. I want food snacks flowers as a prioirty, boat captains , can be hired if and when needed, 
hacing brice do three jobs in one day, and also handle unexpected emergencies, should never 
happen again. having dead flowers. , a refrigerator with leftovers only, a landscapers machete, 
water jugs, garbage, still around at the end of the day should also now come to an end, . I 
appreciate how much there is to do.. you have flixiniglity to hire part time people as needed, the 
prioirty should be me and my guests, . I would like to sit and reivew goals for the coming 
months both at hte isalnd and at zorro. 
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