To: Jeffrey Epstein[ieevacation@gmail.com)
From: Bella Klein
Sent: Fri 7/20/2012 4:48:36 PM

subject: Re: refjfiparents visit

Jeffrey,

[ always do my best to assist you. I am very sorry [ misunderstood your request and focused on

Moscow only.
Bella

On Jul 20, 2012, at 8:32 AM, Jeffrey Epstein wrote:

I am distressed . that after being advised by you, that as belarus did not have an
embassy,, that i /she would have to get the visa in moscow.. I have spent , hours,
days, maneuvring , having her parents take 20 hours of trains, 1 decided that |
should check on this myself. The answer you gave me was incomplete, at best..
there were five other places to file the visa. all easier, I am doing it somewhere
else. but in the future I expect if i ask you a questions which does not happen very
often,, i get a full answer.
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