To  Gary Kere

From: Jeevacation

Sent: Fri 3/5/2010 6:37:47 PM
Subject: Fwd: 01901 - LSJ Blackboard
Kristen

pristen

Sent from my 1Phone

Begin forwarded message:

From: Doug Schoettlc | IEEG_—_—_——————

Date: March 5, 2010 1:17:16 PM GMT-04:00
To: jeevacation(@gmail.com

Subject: FW: 01901 - LSJ Blackboard

Jeffrey, Typical crap from Molyneux: Use eraser to remove chalk, wash board with
water, we all learned this in grade school. The board does not take chalk. Doug

--- On Thu, 3/4/10, Kristen Goff _ wrote:

From: Kristen Goff

Subject: FW: 01901 - LSJ Blackboard

To: "Doug Schoettle"

Ce: "Pilar Molyneux" -

Date: Thursday, March 4, 2010, 12:08 PM

Doug,

In reference to the blackboard, below is additional information from Fancelli for cleaning
instructions and material components of the blackboard. Also attached at the bottom of
this email is our initial email to you from Fancelli in regards to cleaning.

Best,

EFTA_R1_00200376

EFTA01825782



From: Dueemme arredameanti

Sent: Thursday, February 18, 2010 3:31 AM
To: Fancelli Paneling
Subject: Re: Saint James - blackboard specs

Dear Christian,

From what you say it seems that the client or someone else might have tried to clean
the blackboard with a product and the chalk slips on the surface without writing.

The working principle of this paint is that it contains microbeads that make the surface
abrasive in order to crumble the chalk to write.

If thew have used a product containing oil or wax this paint can be cleaned with warm
water and mild s0ap. Rinse well with clear water afterwards.

To oroperly answer the question of the cleaning we should know exactly what product was
used.

If they have used a product containing silicone there are specific cleaners to try.
But if the beads have been leveled it is necessary to paint the surface again.
Cleaning should be done with soft cloth may be soft brush — no scrubbing -

In any case, the dealer say that the ownership of the trademark Sayerlack is U.S.

http:/fwww. saverlack.it/default. asp?country=USA

| hope that this information can help you

From: Kristen Goff

Sent: Friday, February 12, 2010 2:44 PM

To: 'Doug Schoettle'

Ce: Pilar Molyneux; Aurelien Gallet; JPM Office
Subject: 01901 - LSJ Blackboard

Hello Doug,

EFTA_R1_00200377

EFTA01825783



We received some information from Fancelli regarding the blackboard. We are
awaiting the actual spectfication of the matenal but please review Fancelli's
comments:

» They used the regular blackboard material used in schools and universities

* The blackboard was working when delivered and was tested on site by Doug
Schoettle, Mr. Molyneux, Doug Stine and Fancelli

* The installation and finisher crew did not apply anything on the blackboard during
their visit

¢ Please check the quality of chalk — some are harder than others — soft chalk will
certainly be more effective

e A dry cloth or felt brush (as used in schools) should be used to clean the
blackboard. A damp cloth with water can be used to remove all residue of chalk.

We will forward additional technical information about the blackboard once
received.

Best,

EFTA_R1_00200378
EFTA01825784



