
To: Emad Hanna 
From: Jeffrey Epste 
Sent Fri 7/24/2009 3:06:23 PM 
Subject: Re: Bentley 

yes 

On Fri, Jul 24, 2009 at 10:25 AM, Emad Hanna M wrote:

Jeffrey, 

brought the Bentley in for the 3 year service and several other issues and I just got the 
report back from Bentley. 

I managed to get them to do the service which would have cost about $ 3,000 for free since 
the warranty expired about 3 weeks ago. 

The rest of the work is estimated at $ 8,188 plus tax. 

The list of repairs are as follows which includes parts and labor: 

I) Flatbed towing $ 201 

2) Air conditioning leaking valves $ 545 

3) Side Marker lights both are cracked $ 565 

4) Roof antenna is cracked, replace and paint to match the car $ 807 

5) Detail wheels to remove spots $ 150 

6) Repair loose rear head console $ 155 

7) Replace all brakes $ 3,185 they are at 5mm brand new they are at 9mm so these are almost 
half way worn out 

8) Replace all tires which are all below spec $ 2,580 
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The car currently has 12,304 miles 

If all repairs arc done the car will be ready by 7/29 

Shall go ahead with all repairs? 

Thank you 

Emad Hanna 

Project Controller 

HBRK Associates 

PO Box 400 

New York, NY 10150 

Fax (646) 350-0221 
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