From: Al Buonanno

Sent: Wednesday, September 30, 2015 11:26 AM
To: jeffrey E.; Richard Kahn

Subject: Thursday meeting with technicians

Mr. Epstein,

| am disturbed by the recent event at your residence= It is extremely unfortunate that this has happened and more than
th=t it has happened while my two technicians were on site. | can assur= you that these are both honest, hardworking,
and honorable men. | look forward to you meeting these two gentlemen=and | am confident that your instincts will
follow suit with my descriptio= of them.

Kind regards,

Al

Alfred Buonanno
Clarity Custom Inc.
1792 West 11th Street

Brooklyn NY 11223
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