Sent: Sunday, December 27, 2074 12: M

To: ‘Gregory Riches'
Cc: jeevacation@gmail.com; 'Richard Kahn'
Subject: Palm Beach & NY Delivery

Good =vening Gregory,

First and foremost | truly apologize for all this misunderstanding regarding the orders =elivered,

You =ever ordered an extra itern more than needed that was a mistake on our part so =as the 14 weeks mentioned on
the orders.

| =lso like to confirm that your next delivery is arriving to it's destination =n the dates requested 5, 6 and 7 of January
2015.

| =lready had a meeting with my staff regarding all of this situation and moving =orward feel free to contact me for
anything you might =eed.

Once =gain my apologies and have a great evening.

Rosana =orton
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