From: Lesley Groft <[ -

Sent: Tuesday, November 27, 2012 5:31 PM

To: Epstein Jeffrey

Cc: 31 1
Subject: Oslo & Stockholm Hotels

Unfortunately, the Hotel Continental in Oslo has no availability for =ov. 29, only on the 30th. | asked for another hotel
recommendation =rom Amex and was told the next best hotel is the Grand Hotel Rica (5 =tar property) This hotel is only
available the night of Nov. 25th and =s sold out for Nov. 30th. Therefore, | have booked you a Junior suite =best room
available) and a Deluxe room at the Grand Hotel Rica for the =ight of Nov. 29th and booked you a Junior Suite (best
room available) =nd a Deluxe room at the Hotel Continental for the night of Nov. 30th. =oth hotels have a 24 hour prior
to arrival cancellation policy.

I have also booked you the Grand Hotel in Stockholm for the night of =ec. 1st. You have a Superior Suite with a harbor
view and a Superior =oom with a courtyard view. You must cancel by 12pm day of arrival to =ot be charged for your
stay.

I will send you the Amex confirmation in next email. On the reservation =ou will see the night of the 30th first...under
that is the hotel stay =or the night of the 29th and under that the night of Dec. 1st...the =mex concierge wanted to nab
the rooms at the Hotel Continental quickly =nd worked on that reservation first.=?xml version=.0" encoding=TF-8"?>
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