From: I

Sent: Friday, November 2, 2012 11:13 AM
To: J Epstein

Cc: Brice Gordon; LSJ Danny Vicars
Subject: FY

Good morning

The Resort in the Nassau who received our order of surge supressors and stor=ge bins due to Tropical shipping to the
wrong address are refusing to retur= these items A claim will be forwarded to Tropical and the contact in FL is working

on sp=aking to the Resort manager directly Will keep you posted .
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