
From: Jermaine Ruan 
Sent: Saturday, August 24, 2013 10:22 PM 
To: Jeffrey Epstein 
Cc: Richard Kahn 
Subject: Re: 

Good =vening boss, 

My apologies for the inconvenience sir. =he state side vendor that sold the remote did not to supply the cd key =ode to 
unlock the unit for programming. On Thursday the wiring was =ompleted to all the devices with only the programming 
to =omplete. 

Since yesterday, the =nstaller(A+ Securities) and myself have been trying to get the vendor =o release the codes. They 
refuse to. The installer today is approaching =is supplier to see if we could purchase the codes from them or order =he 
remote through them and send back the one that was purchased from =he stateside =endor. 

Regards 
JRuan 
<=1" 
On Aug 24, 2013, at 4:38 PM, Jeffrey Epstein <jeevacation@gmail.com> =rote: 

what is happeneing with my movies? ?? 

=br> 
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