Subject: Re: Fwd Maonitor

From:
Sent:
Ce:
To:

Ok

Larry Visoski

Monday, December 30, 2013 5:24:20 PM
Jeffrey Epstein <jeevacation@gmail.com:
Eric Roth

Sent from my iPhone

On Dec 30, 2013, at 12:18 PM., Eric Ro:_} wrote:

Good afternoon Larry,
| left you a voice mail a short while ago.

As discussed, more than likely UTC Aerospace is not going to want to refund the cost of
the monitor.

We were discussing this in our morming meeting and we thought that if you (or better yet
JE) wrote a quick e-mail to me stating his disappointment in the monitor, the temporary
replacement monitor, the fact that you paid Gulfstream to check out the 2™ monitor, etc.
{without being argumentative - more factual and nice about it), then we would have our
best chance at getting a refund.

| will then pass this e-mail on in my e-mail to them discussing the hardships we have
endured to finalize my plea to them and follow that up with a phone call.

I would like to get this accomplished on Thursday morning, so if you would, please get
this to me by then.

Lastly, | spoke with the carpet manufacturer to see if they can produce the 037 Blue, cut
pile carpet and get it to us for us in time, | am sure | will here from them when the mill
reopens on Thursday.

Should | not speak to you, wishing you and Happy and Healthy New Year!

Eric

ERIC H. ROTH | PRESIDENT
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