
From: 
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Cc: =<Igroff©nysgmail.com> 
Subject: Thank you 
Sent: Wednesday, November 23, 2016 11:44:49 PM 

Hi J - 

It was so kind of you to let us stay in 3M for the past few days- thank you! 

I am sorry we weren't able to resolve the issue with the TV - not quite sure what the problem was -
maybe it was operator- based and I just needed instructions 

Also, the window in the sitting room needs looking at as it doesn't close. I managed to get it propped 
almost closed but I think it needs to be looked at. 

Hope to see you the next time - we can catch up over tea! 
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