QEBRD REFPOSITORY DETAILED RESULTS

e o N
CUSTOMER BANE: CITIBANE, N.A.

AMOUNT: $ 9,235.88

ACCOUNT NUMEERS POSTED

PRESENTMENT STATUS: PAID
PRESENT SEQ#: 0000 ACH: N
CAPTURE CENTER : WROC

ORIGINAL ABA# : [N

RETUEN REASON
DEPOSITORY BANK:
MAKER NAME

REQUEST QUALITY CONTROL DATA

S-GCSA-10 06/20/07

CHECE# 000
TRACE#

PROC DATE: !!!!!!!!!!

BOSTED AMOUNT
9,239.88

PRESENTMENT DATE: 01/29/2005
BOOK# : AUX CHECK#:
PAYMENT TYPE : PAY BY COMPUTER

ORIGINAL DDA#: IIIIIIII

RETURN SEQ# : 0000
RETURN DATE :
DEROG :

PFK: 4-QEBRS 5-QEBRR 7-QEBREM 10-SCEOLL UP 11-SCROLL DOWN

EFTA01704693



QEBRD REPOSITORY DETAILED RESULTS ROI0QEBRD

1230W5e 5-GCSA-10 08/20/07

2989003712/25/2004437974513000000000

xenk: D DDA :

I71293833532% 0000000000000000000000000(00
CHECER : 0000
TRACER : 200412241300000

CUSTOMER BANK: CITIBANE, W.A.
AMOUNT: 5 4,303.21
ACCOUNT NUMBERS POSTED

FRESENTMENT STATUS: PAID

FRESENT SEQF: 0000 RCH: H
CAPTURE CENTER : WROC

orzcivaL aead : D
RETURN REASON :
DEPOSITORY BANK:
MAKER HAME :
REQUEST QUALITY CONTROL DATA

FFK: 4-QEBRS 5-QEBRR 7-QEBRM 10-

FROC DATE: 12/23/2004
POSTED AMOUNT

4,303.21
PRESENTMENT DATE: 12,/23/2004
BOOK#: RUX CHECE#:

PAYMENT TYPE : PRY BY COMPUTER
ORIGINAL DDAM#:
RETUR 0000
RETURN DATE :
DEROG :

SCROLL UP 11-3CROLL DOWNM

wexwx End of Record 48 *wwev BEnd of Record 43 *wevws End of Record 48

EFTA01704694



QEBRD REPOSITORY DETAILED RESULTS ROIOQEBRD 1230Wss 5-GCSR=-10 06/20/07

37129389532% 0000000000000000000000000 (00

9999003611/16/200441384 7095000000000
REAH M nmmF CHECEE  : 0000
CUsT : CITIBMMWE, - TRACES :W
AMOUNT: 5 2,898.26 EROC DATE:
ACCOUNT WUMBERS POSTED POSTED RAMOUNT

— s D
PRI S: PALID FRESENTMENT DATE: 11/13/2004
PRESENT SEQ#: 0000 BCH: M BOOK#: AUX CHECE#H:
CRPTURE CENTER : WROC BAYMEWT TYPE : PAY BY COMPUTER
ORIGINAL ABRE CRIGINAL DDRE:
RETURN REASON — amunm 0000
DEPOSITORY BANE: RETURN DATE :
MAEER HAME : DEROG ;

BEQUEST QUALITY CONTROL DATR
PFE: 4-QEBRS 3-QEBRR 7-QEBRM 10-SCROLL UF 11-SCROLL DOWH
rx*x% End of Record 49 ***** Bnd of Recard 49 *+#*** End of Record 49

EFTA01704695



QEBRD REPQSITORY DETAILED RESULTS ROIOQEBRD 1230W$& 3-GC3SA-10 06/20/07

37129389532%

9299003510/18/2004397568877000000000
xend: DDA :

CUSTOMER BAWK: CITIBANE, N.A.
BMOUNT: § 534 .38

RCCOUNT NUMBERS POSTED

ER 3: PRID
FRESENT SEQM: 0000 ACH: M
CRETURE CENTER : WEOC
CRIGINAL ABRE
RETURN RERSONH : -
DEFDEITORY BAMWE:
MAKER HAME H

REQUEST QUALITY CONTROL DATA

0000000000000000000000000 {00
CHECE# : 0000
TRRACE#

PROC DATE: 10/1 04
POSTED RMOUNT

934.39
PRESENTHENT DATE: 10/17/72004
BOOKE: AUX CHECEI:

PAYMENT TYPE : PAY BY COMFUTER
ORIGIWAL DDAS:
RETUR] t 0000
RETUEN DRTE :
DEROG

FFK: 4=QEBRS 5-QEBER T=-(QEBEM 10=-SCROLL TP 11=-SCROLL DOWN
*&kkx End of Record 50 *++ix Epnd of Record 50 #**i++x End of Record 50

EFTA01704696



QEBRD REPOSITORY DETAILED RESULTS ROZ0QEBRD
37129389532%

1230W5& S-GCSA-10 06/20/07
0000000000000000000000000{ 00

9999003405,/24/2004383421255000000000

read: DDAN:
CUSTOMER BANK: CITIBANK, W.A.
EMOUNT: $ 9,134.85
ACCOUNT WUMBERS POSTED

FRESENTHMENT 3TATUS: PALD
FRESENT SEQH#: 0000 RCH: W
CAPTURE CENTER : WROC
ORIGIHAL RBRE
RETUEN RERSON : _
DEPOSITORY BAME:
MAKER NAME H

EEQUEST QUALITY CONTROL DATA

FFE: 4-0EBRS S-QEBRR 7-QEERM 10-

#&%%% End of Record 51 #¥%&+% Epd

CHECE# : 0000
TRACE# H
PROC DATE:
FPOSTED AMOUNT
9,134.85
PRESENTHENT DATE: 09/22/2004
BOOEW : RUX CHECE#:
PAYMENT TYPE : PAY BY COMPUTER

ORIGINAL DODAE: —
RETURN SEQF : 0000

RETURN DATE :
DEROG :

SCROLL UF 11-SCROLL DOWH
of Record 51 #we¥*® Epnd of Record 51

EFTA01704697



QEBRD REPOSITORY DETAILED RESULTS RO30OQEBRD 1230uW$s S-GCSA-10 06/20/07

37129389532%

9959003308/28,/2004368607398000000000

Cosrou I o x o,
cos i CITIBAME, H.A.
HMOUNT: % T,277.63

ACCOUNT MUMBERS POSTED

PRES!H!QI‘!! ETI'LT!E: FRID

FRESENT SEQ#: 0000 ACH: W
CAFTURE CENTER : WROC
ORIGINAL RBRE :
RETURN REASON : _
DEPOSITORY BRMNE:
MREER HAME H

HEQUEST QUALITY COMNTROL DATR

0000000000000000000000000( 00

CHECE#®# : 0000

et —
PROC DATE:

POSTED AMOQUNT

7,277.63
FRESENTMENT DATE: 08/26/2004
BOCE#: KUK CHECE#:

EAYMENT TYFE : PAY BY COMPUTER
ORIGINAL DORE:
RETURN T L
RETURN DATE :
DEROQG !

PFE: 4-QEBRS 5-(QEBRE 7-0QEEEM 10-SCROLL UF 11-5CROLL DOWN
«#*x#% End of Record 52 #***%* End of Record 52 *¥**** End of Record 52

EFTA01704698



QEBRD REPOSITORY DETAILED RESULTS RO30QEBRD 1230W$s 5-GCSA-10 08/20/07

37129389532% 0000000000000000000000000{ 00

§599003207/21/2004346409431000000000
rené: D oozt [ CHECKE @ 0000
CUSTOMER BANK: CITIBANK, N.A. TRACER :
AMOUNT: $ 1,574.18 PROC DATE:
ACCOUNT WUMBERS POSTED POSTED AMOUNT

4,574.18
P §: PAID PRESENTMENT DATE: 07/20/2004
PRESENT SEQ#: 0000  RACH: M BOOK# : AUX CHECEH:
CAPTURE CENTER : WROC PAYMENT TYPE : PAY BY COMPUTER
ORIGINAL ABA# : ORIGINAL DDA#:
RETURN REASON _— RETURH SEQF : 0000
DEPOSITORY BAMK: RETURH DATE :
MAKER NAME : DEROG ]

REQUEST QUALITY CONTROL DATAE
FFE: 4-0EBRS S5-0QEBER 7-QEBRM 10-SCROLL UP 11-SCROLL DOWR
rawrs BEnd of Record 53 »wwew Bnd of Record 53 *wwverx BEnpd of Record 53

EFTA01704699



QEBRD REPOSITORY DETAILED RESULTS ROIOQEERD 1230W5& S-GCSA-10 06/20/07

37129389532% 00000000000000000000000004{ 00

99923003106/16/2004327341453000000000
rend: D ooad: [ CHECKR @ 0000
CUSTOMER BAWK: CITIBANK, N.A. TRACER s
RMOUNT: § 4,252.38 PROC DATE:
RCCOUNT WUMBERS FOSTED POSTED AMOUNT

4,252.38
PRESENTHEWT STATUS: FAID PRESEWTMENT DATE: 06/16/2004
PRESENT SEQ#: 0000  ACH: W BOOKE : KUY CHECKH:
CAPTURE CENTER : WROC FAYMENT TYPE : PAY BY COMPUTER
or1GINAL AE2E : D ORIGINAL DDRE:
RETURN REASON : RETURN SEQF @ 0000
DEBOSITORY BANE: RETUEN DATE :
MAKER NAME : DEROG

REQUEST QUALITY CONTROL DATA
PFE: 4-QEBRS 5-(QEBRR 7-QEBEM 10-SCROLL UP 11-SCROLL DOWN
wiiwdt End of Record 54 **++* Bpd of Record 54 *+#++: Enpd of Record 54

EFTA01704700



QEBRD FEPOSITORY DETAILED RESULTS RO3IOCEBRD 1230W56 S-GCSR-10 06720707

37129388532% 000000¢000000000000000000({00

9999003005/22/2004312338910000000000
HERE: DDA : CHECE# : 0162
CUS?DMCITIEAHR, NF TRACE# W
BMOUNT: § 6,018.69 PROC DATE:
ACCOUNT NUMBERS POSTED POSTED AMOUNT

6,018, 69
PR 5: BAID PRESENTMENT DATE: 05/21/2004
PRESENT SEQH: 0000 RCH: M BOOKH#: 0147 AUX CHECE#:
CAPTURE CENTER : NJREM PAYMENT TYPE : PAPER
crrcival asad  : [ ORIGINAL DD&E:M
RETUEN REASON : RETU : 0000
DEPOSITORY BANK: RETURN DATE :
MAKER HAME ; DEROG

REQUEST QUALITY CONTROL DATA
FFK: 4-QEBRS 5-QEBRR 7-QEBREM 10-SCROLL 0P 11-SCROLL DOWN
*kkk® Bnd of Record 55 *++*+* End of Record 55 **+%+#¢*x Epnd of Record 55

EFTA01704701



QEBRD REPOSITORY DETATLED RESULTS ROIOQEBRD 1230W5& S-GCSA-10 06/20/07

ITI29389532%

00000000000 00000000000000( 00

9929002904/24/2004296013294000000000

sead: [ DDA#:
CUSTOMER BANK: CITIBANK, N.A.
AMOUNT: $ 1,895.10
ACCOUNT NWUMBERS POSTED

FRESENTH ‘TATUS: PAID
FRESENT SEQH#: 0000 BCH: M
CAPTURE CENTER : WJREN
CRIGINAL RBRE :

RETUEN REARSON -
DEFDSITORY BANK:

MAKER MAME

CHECEM : 016l

mocel S
FROC DATE: 0472372004

POSTED RMOUNT

1,895.10
PRESENTHENT DATE: 04/23/2004
BOOER: 0138 AOY CHECEM:

PAYMENT TYPFE : PRPER
ORIGINAL DDR#:
RETD i 0000
RETURN DATE :
DEROG i

REQUEST QUALITY CONTROL DATA
PFK: 4-QEBRS 5-QEBRR 7-QEBRM 10-SCROLL UP 11-SCROLL DOWN
#k%¥% End of Record 56 **+** End of Record 56 ***++* BEnd of Record 56

EFTA01704702



QEBRD REPOSITORY DETAILED RESULTS RO30QEBRD 1231W%& S5-GCSA-10 06/20/07
37129388532% 00000000 0Q00000000000000 [ 1D
9959002803/24,/2004277976719000000000

REA#: F ooaé: CHECE#  : 0159
CUSTOMER BANK: CITIBANK, N.A. TRACER  : W
4

AMOUNT: § 2,253.19 PROC DATE:

ACCOUNT NUMBERS POSTED POSTED AMOUNT
— e o

PR Z S: PALD PRESENTMENT DATE: 03/23/2004

PRESENT SEQ#: 0000 ACH: M BOOK§: DOBL AX CHECE#:

CAPTURE CENTER : NJREM PAYMENT TYPE : PAPER

oricivaL aead : ORIGINAL DDA#:

RETURN REASON : RETURN SEQF : 0000

DEPOSITORY BARK: RETURN DATE :

MAKER NAME ] DEROG :

REQUEST QUALITY CONTROL DATA
PFK: 4-QEBRS 5-QEBRR 7-QEBRM 10-SCROLL UP 11-5CROLL DOWNH
*wxw® End of Record 57 *=*** End of Record 57 *=***r* End of Record 57

EFTA01704703



QEBRD REFOSITORY DETAILED RESULTS RO30QEBRD 1231W%& S5-GCSA-10 06/20/07

37129389532%

0000000000000 000000000000{ D0

$999002702/21/2004258931014000000000

aead: DOAR:
CUSTOMER BANE: CITIBARNE, H.A.
AMOUNT: 5 2,957.04
ACCOUNT WUMBERS POSTED

1IN eato

PRESENT SEC#: 0000 ACH: M
CAPTURE CENTER : HJREM
ORIGINAL ABRA#
RETURN RERSOHN : _
DEPOSITORY BANE:
MAKER NAME H

REQUEST QUALITY CONTROL DARTR

PFK: 4-QEBRS 5-QEBRR 7-QEEBRM 10-

##x2% End of Record 58 wwe*¥w Epd

CHECE# : 0158

poc onre: ST
PROC DATE:

FOSTED RAMOUNT

Z,957.04
FRESENTMENT DATE: 02/20/2004
BOOKE: 0132 AO¥ CHECE#:

PAYMENT TYPE : PAPER
ORIGIMAL DDAR:
RETUEN 5E 0000
RETUEN DATE :
DERDG

SCROLL UP 11-S5CROLL DOWH
of Becord 58 ®=v**** BEnd of Racord 58

EFTA01704704



QEBRD REPOSITORY DETAILED RESULTS RO3(QQEBRD 1231W%& S-GCSAR-10 06/20/07

37129389532%

$992002601/22/2004241903772000000000
REBR#: DDAE:

CUET i CITIBANE,

EMOUNT: 3 2,762.59

ACCOUNT WUMBERS POSTED

PRESENTHENT STATUS: FRID
PRESENT SEQ#: 0000 BCH: W
CAFTURE CENTER : HJREM
ORISINAL REBRE
RETURN REASOH : _
DEPOSITORY BRANE:
MAKER NARME H

REQUEST QUALITY CONWTROL DATA

0000000000000000000000000100

CHECE# : 0156
TRACE# H
PROC DATE:
POSTED AMOUNT
2,762.59
PRESENTMENT DATE: 01/21/2004
BOOHE#: 0161 ROX CHECE#:
FAYMENT TYFE : PAFER
ORTGINAL DOR#:
RETURHN SEQ# : 0000
EETURM DATE :
DEROG

PFK: 4-QEBRS 5-QEBRE 7-QEBRM 10-3CROLL UP 11-SCROLL DOWR
#kikk End of Record 59 *+#++: End of Record 59 ###+%%% Epngd of Record 59

EFTA01704705



QEBRD REPOSITORY DETAILED RESULTS ROI(QQEBRD 1231W%& S-GCSA-10 0&8/20,/07

37129389532% 0000000000 000000000000000{ 00
9992002101/19/2004236105345000000000

RBR#’:M DDR#: — CHECE® : 0148
CUSTOME? : CITIBANE, H.A. TRECEF W

AMOUMT: 5 1,030, 49 BPROC DATE:
ACCOUNT WUMBERS POSTED FOSTED AMOUNT
1,030.49
FRESENTMENT STATUS: FAID PRESENTMENT DATE: 0B6/24/2003
PRESENT SEQ§: 0000 ACH: MW BOOE#: 2603 AUY CHECES:
CAPTURE CEMTER : HYRCS PAYMENT TYPE : PRFER
ORTIGIHAL ABA# _ ORTGTMAL DDA : W
BETURN REASONH RETURN SEQF :
DEPOSITORY BRME: BEETURH DATE :
MAKER WRAME E DEROG

REQUEST QUALITY CONTROL DATR
FFE: 4-0EBRS5 5-CQEBRR 7-QEBRM 10-SCROLL 0P 1l-SCROLL DOWN
vkix+ BEnd of Record 60 **+%+ Bpnd of Record 60 **#+#++ Epnd of Record &0

EFTA01704706



DUPLICATE COPY ¥ W:fgﬁmnq T
Blue for Business™ m -~_ o158 ., &?ﬂ%ﬁﬁfﬁ i
401102 _é_. jarges dre paicin full

SMALL BUSINESSE HETWORK"™

§
o

BT e Conteiet °.“:1: i ‘{!?ﬁi
J;' Aooount Mumbar Cloaing Dale
L g e Aoty & Minimum P
ines. Acusiments ard ayment Due Date
Provious Balarce § Payment Actiity§  Finance # any New Batance § Amount Due § 01/27/04
0.00 0.00 +23.92 =23.92 Please refer to page 2
for important information
regarding your account
Credit Ling Total Credit Avallable Credil Cash Advance Available Gash
Summary Lina § Ling § Limit § Limit $
on D1/02/04 11,300.00 11,276.08 2.300.00 2,300.00

To manage your Account, visit us online at open.americanexpress,com or call Customer Service at
1-877-258-3254.

A‘:‘Ii“it’l indcates ng dede Amount$
Total of Payment Activity 0.00
Yy | Amosnts
12702  MONTGOMERY COUNTY CLGERMANTOWM  MD 23g2
PACHKAGE STORE/MLIQUOR
ROC No. 00000001 83
0% INTRO RATE
Total of New Activity 23.92
Finance Charges Average Dail ~ Daily Actual ANNUAL Maminal ANNUAL Pericdic
Bal Periodic Rate PERGENTAGE  PERCENTAGE FINAMCE
Billing days this period: 31 dance § ® RATE RATE CHARGE §
Purchases 0.00 0.0383% 0.00% 13.99% 0.00
Cash Advances 0.00 0.0520% 0.00% 18.98% 0.00
0.00

Certain of the periodic rates and APRs above may be variable, Those rates may vary
based upon the prime rate identified in the Wall Street Journal, as described in your
Cardmember Agreemeni as cumently in effect.

Bemember, your introductory rate applies for all new purchases for your first 6
months of membership,

¥ Pioase fokd on the perforalion belw, detach ard returm with your payment ¥

ym Payment Due Date: Flease enter account
Pryment Goupon I Pumber on ail chedks and
01/27/04 correspondance.

Total New Balance Make check payable to
$23,92 American Express.

ini To avoid additional
Minimum Amau;gg:g Finance Charges on

Purchases, pay the New

7-1450 Balance bafore the
Payment Due Date.
|||I||:l1|:l|:llI:JIJI!IIIIIIEI:I.H1]LI.|.III]I:"IIIIIljllllllllll" $ . Check hare il address or
L | telephone number has

Amgunt enclosed  changed. Mote changes
on reverse gide.

Mail Payment to: AMERICAN EXPRES3S
PO BOX 360002
FT LAUDERDALE FL 33336-0002 |:|

II I]]iIl"lll"lll"lliiﬂ"lIIIIlIl"III"IlII-lI-“-I:l[lll|I!"

S [00002392000001500 02 A

|
EFTA01704707



DUPLICATE COPY

A [ T Page 2018

: Payments received afier 12:00 noon or on weekends urhnluaysm not be credited untll the naxt business
nts must be in US Dollars and drawn on a bank lecated sn the US {nma'than American Express Centuron
Bmﬂ u are it Eﬁﬁ; alactronically or by please submit Pﬁsa ant in the enclosed envelopa with tha
ance stu d account numbser in icated nn the check. not send post-dated checks. They will be
depasited upnn receipt. If payment is made in any other form or at any othar Ima't-on thers ma;.rbaadal in WE'"B
Wa raser'ma tha rlu to process checks electronically, at first tment and re-presentment mitling T Pay By Phone
armun the check, routing number, account number check sanaj num o raur I’l‘lmaj institution. Your 1-800-472-8297
fac "?pﬁ?,m&'#,ﬂm"’ bemd as «:nm a5 "'E asnme da,; We receive ﬂm ntl I\;_Iwa can not eollect the funds o Se
a ran =] =] B My ISE0e aar alns I accoun r AMount o E tomer m’
Authorizalion for E]mtmrl i-‘n}lmms. aﬁ'l ygnunnn Expre 53 Pay By Computer, Fa]f By thne Dra.n'_r 1.':;%7.353.3254
other American Ex electronic paymen Iﬁm wil be authori Mnerl 24 hours/7 days
elactronic debit to ha ﬁnanmal acw.nt you specify in the amount you requesf. To use Faar mnutﬁr IHBHE

fgﬁji?swcm it ca? e iost or stolen, inthe U.S. immediataly talephone us at the number indicated an Lost or Stolen Card
%ﬂ or click un the Customer Service link online. Quiside the g contact the nearest American Emyguﬂ 1-800-521-6121
ravel sermechtﬁmnr anh American E.#I'e office.
Fimanea Charges: mrmg aily Balance Method for Calculation of Finance Charges:We use the Auamge Daily International Collect
Balarm melthed ko caloul inance Charges on your Account, Under this methad, we ra'theF‘mnm Enur 1-623-492-7719
hy Wi"ﬂ&“““ daﬂy é:eclncic rate fo the Average Daily Balance (as a5 descri for each iealure (such as
Balance Transfer features) of your Account (includin mrm fran m{a To get the Heasing Im d
Average baﬂysalmmread'lfem wa)ﬂ take the inning balance for the ﬂureaad‘ndayi_“ dmgu aid -Spm
Frnm Ghuﬂas from prmdwshﬂllngpaﬁm 2) wmansacﬂms, ME nrhasa‘e]su or ﬁ'{;" 1-800-231-9950
d balance

cradis, and makaanrzeamnpn ate adjusim e o o g, we Tate  FAX: 1-800-635-9080

.I’or Hu f-du.rn. This gives us the daily balance for the fe rafur da:.landthu mba]ama rthe featurs for 10 NY: 1-800-522-1897
the next day. If this balance is negative, it is considered o be we add up all'the daily balances for the
feature for the biling period amd d da the tutal by the number nl r.lays in lha b|ll|r|g period. This gives us the Auerape
Draily Balanca for the featura. ?r emﬁca?shnduwmm promiolions, the Average Daily Balance

I nsr.laredto Iﬂrﬂlyaupﬂlg the Mew Balance, if any, s nonﬁrpremsmwh% atmantby

Payment Dus Date shown on that statement. If you rnuwl.'h ance for each fa umbyﬂ'ranumbar
of days in the bil gupunnd and the dally pericdic rate for I:hat a'tum, the result will be the Finance Ch Comespondence
assessed on that festure, except for vanations caused 5; rwnd‘ng Th& fatal F'n%ﬂrce Charge hr the bilmi pemd

caloul ing tha Finance Ch aﬁsmadm features of Customer Service
f m :I;l E a@ m‘ F:mnca th#irs. Tharnrlmum P.0. Box 7853
Frnanne Charge for any billing n-clnm'ud-n nannacl'langaa arampcsaed Ft. Lauderdale, FL
In Case of rmru. nr Gu ns About Your Electronic Transfers: s contact us visiting us online &t  33320.7863
apen.amer or you can call us at 1-800-IPAY-AXP for Pay By Phone and Pay Computer issues,
ar 1-B00-CASH- 'u'u' tnr é:press Cash and automatic ent issues. You can also write to the Express Cash Payments
Operations address indicated on r ctatement. If you think your stalement, receipt, or fransaction is w PO BOX 360002

please contact us as soon as possible. We must hear from yuu no later than 60 days after we sent you the FIR FT LALUDERDALE
s.talemerto-mhd-tthe prnblam arerror appeared. FL
Whean m“c“a#a 1. Tell u= yﬂur name and account number; 2. Provide lhadularamuml of Ihe suspecled emor,  33335-0002
3. Describe the eror or the transfer a:e unsure of, explain as clearly asr;uu can why you believe there is an ermor
arwhy you need mnremfnrmatm will investigate your complaint and any error prom Ifmtahe maore than
10 business days to do this, we will credit youwr account for the amount you think is in error, suth you will have use ofthe
mnefm.iurh 1hahmitakee ugto complete our investigation.
prass Cenlurion Bank. Mew York residents may contact the New Yurk Banking Department
toobtain ampﬁaﬁuehstlrlg ulcred'rtnardmtﬂs fees and grace periods by calling 1-800-518-8868

Change o Address
¥ coerect on fnont
do not use

Siree Address

Ciy, Stale

Zp Code

Provid remail
Apsa ﬁa and addmsh;g:m
Hors Fhone Express willenable
al nrle."-,-

Arsa Code and to recaive spaci

Wiaik Phans suited fo your needs.
Email |

EFTA01704708



For questions about your
Membership Rewards account,
contack
1-800-AXP-EARN
(297-3276)

www._amercanexpress comirewards

American Express
Membership Rewards

PO Box 207813

Ft. Lauderdale, FL 33329-9785

MembePY¥RHFHEG s Options™
Monthly Statement and
Program News

Statement Period

November 1, 2003 - November 30, 2003
Account activity atter this period does not appear on this statemant

Available Points
433

Points are available when charges are paid in fulf and all your accounts are in
good standing.

Account Summary Opening points balance 111
New points earned +322
Points transferred or redeemed 0
Reinstated points and adjustments 0
New points balance 433
New Points Earned
11/01/03 - 11/30/03 Points Activity On Bonus Points  Total Points Mi;‘%’
Eligible Charges Awarded Par C
322 0 322
Totals az2 0 322

Membershin Flewards Ootions peints sarmed mey b transferred or redsemed ok long a3 &l enrclied Card ascounts ase in good slanding. Painia
lransered of redeered cannct be reversed back ins the pregewre. Forfelted polnts can be relnstated for a fee by calllng the number provided
below. Elighle Casd charges ane culined in the_ Membershin Fewards Options piogram Tarma and Conddions in your Marrbership Rty

Crplicns Guide, Il you bave questions, pleass visil Www.amercanexpress.comimembershiprewardsopilons o cal 14 -EARN [207-3276).

Fromm cverseas, call oolect 305-816-2793.

American Exprees”
- - h‘.Eh’i:&EH:!!IHIF 3
=D y oy |w.-..|'|-.I

o

HR

" u P

!

Earn More! new ways to eam points.

IMPORTANT NOTICE OF MEMBERSHIP REWARDS
OPTIONS® PROGRAM CHANGES

For each transfer of points into the Frequent Flyer program of
a US airline, a fee of $0.0004 per two points, with a maximum
fee of $50, will be charged to your Card account. We charge
this fee to offset the federal excise tax we must pay on such
transfers. The fee may be more or less than the actual
amount of the excise tax we pay on any individual transfer.

IMPORTANT NOTICE OF MEMBERSHIP REWARDS®
PROGRAM CHANGES

Effective March 15, 2004, 1) the fee to reinstate points
forfeited for late payment will increase to $29 for each month
of points reinstated, 2) for Cardmembers who cancel their
Membership Rewards enroliment (or all Card Accounts
enrolled in the program), but still have one Card account
open, the time period to redeem accrued points will change
from 6 months to 30 days, 3) for each Corporate Card linked
to a Membership Rewards account with another enrolled
charge Card, the additional annual fee will increase to $35.

Page 3of §

American Express®

e MM B E A H P
- - Mo

[

Flease note important
program changes.

(MR Message 1290)

Please note important
program changes.

(MR Message G268)

Continued on reverse

Offers are made only to Cardmembers who meet certain qualifying criteria. By responding you will be
disclosing to the merchant that you meet these criteria.

EFTA01704709
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Pagedaf 5
Virus Protection and 5x Pts from Computer
Associates
Help protect your computer from those nasty viruses and Gat virus protection plus
hackers with eTrust™ EZ Armor™ Security Suite from e s ntes at
Computer Associates, PLUS earn 5x Membership Rewards® o my-etrust.com/
points when you use your Card and order from americanexpressrewards
; www.my-etrust.com/americanexpressrewards. Includes a
ComputerAssociates® ¢, ahae of antivirus, firewall and privacy features with (Bonus 1D 3581)
automatic updates and adjustable protection.
Offer wabd lor purchases from wivw, af.eom from 12103-53104. To be elig bl 1o sam bonus
P el e e e e e g o s e
ﬁmhﬁ-&mﬁwﬁmm-m your biing stalsmenl. Bonus ID: 3591
" 10x Points at FTD.COM® This Valentine’s Day!
Find the perfect way to show how much you care this Shop at
ARCypeeempepepna,  V/alentine’s Day with specially designed FTD® bouquets ﬁﬁﬁm&:&mu
e ol F Tﬂ CGM | including roses starting at just $39.99, gift baskets, teddy '
“f " " bears and other fine gifts. Plus, earn 10x Membership {Bonus 1D 1875)
Rewards® points when you shop at
www.fitd.com/amexpromo.
Cifer ends 123104, Cannol be combined with clther olfers of special promotions. Mol vald on Disney™
i et e e e s e
ot Wil R 5 Yol o aifin 10-12 weeka. Bonus I0: 1675.
Australia- B-Night Vacations from $1,299
If you dream of an exciting vacation, redeem Membership \isit americanexpress.

Rewards® points for flights to Australia or take advantage of ~ Som/rewards or call

hﬂ‘ﬂ'm some fabulous 8-night vacation starting from $1,292. You Co87 3276 to revesm
Spirit of Australia can choose from packages including Sydney and either the embarship Rewards

Great Barrier Reef, MElbuirl?E’ Aﬁielald?f Kangaroo |sland, poinis,
the QOutback or Brisbane, All packages include roundtrip air
from Los Angeles, air within Australia and 8 nights of (MR Message S00)

accommodations. For package information, call an Australian
Travel Expert at 1-877-346-5225 or visit Australia.com.

A Gift Certificate Lets You Choose

Lands' End® is a global direct merchant of classically styled  Redeem Membership

® points today for
apparel for men or women for work or weekend, apparel and Flewards? pair Y
ENDS’E other products for children, plus soft luggage and products  einose o
for the home. To request a Lands' End catalog, call 1-800- Visit www.americanexprass.
. is] i mireward
356-4444 or visit our Web site at www.landsend.com. ﬁl 1%’!‘:_ A;]E-rE.ﬂ. -
(297-3276)
(MR Massage G065)

Offers are made only to Cardmembers who meet certain qualifying criteria. By responding you will be
disclesing to the merchant that you meet these criteria.

-
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Save on Travel While Earning Membership Rewards® Points Discower tha now banet
Explore the new OPEN Network Online Travel Web site—it is easy to S iatarork and book your
use and can save you meney. When you book your trip with your next trip online at
Business Card at open.americanexpress.com/businesstravel you open.americanexpress.
will enjoy exclusive savings of up to 20%* off domestic flights, be able com/businesstravel
to purchase tickets with low cost carriers, and earn TRIPLE (CE 104117)

Membership Rewards points on all airline tickets.

*Additional Terms and Conditions apply. ** Offer applies to purchases made between
10/01/03 - 03/31/04. Ta ba sligible to arm banus paints, you must be enrclled in the
Membership Fewards program at the time of purchase. Purchases must be made on an
gligitie, enrolled hmm’gan Express® Card. Bonus points will be credited to the account in
10-12 weeks after charges appear on your monthly billing statemeant. Bonus 10: 4379,

SHWALL BUSTRESS NETWRRK

Ta learn more about
Business Filings' offerings
and to take advantage of

Save 30% on Business Incorporation & Related Services
Business Filings provides you with everything you need to easily form

a corporation, , or nonprofit in any state. If your company is the exclusive 30%
expanding, and you need to register to transact business in other discount ":ngéﬁ,.-m
BE: states, Business Filings can prepare and file your certificate of s e
autherity. Business Filings also provides registered f;agent s?mlz:gs, Network™, log on to
i federal EINs, and can help prepare the necessary form to elec open.americanexpress.
BUF?I’ il;! &ssg corporation status. com/bizfilings12
RILE Business Filings Incorporated Iz an incorporation service provider, not a law firm and
g cannot provid legal aiiice, State fling fees exciuded rom discount. Dissoun rcuies (CE 104157)
payment with an American Express® ness Card. Offer and participation subject to
change without nolice.

Get a $10,000 to $100,000 Line of Credit Call 1-800-276-2504 to

There are so many things that can require a quick infusion of cash. D o T
Luckily, as a member of the OPEN Network, the Business Capital Line  open.americanexpress.
_ is there for you. Whether you're looking to invest in new office comflineofereditiapply
0 PEN equipment, or just make payroll, the Business Capital Line is a great ¢ 45444
; way to give your business the flexibility to handle almost anything.

eaLt susimiese nermome 1 D@ @pplication is simple and takes less than ten minutes to
complete. And best of all, NO collateral is required and 100% of your
line is available as cash. Apply today.

Bubject to credit approval, not all cuslomers may quality. All applicants must have been in
business for at least 2 years. Once approved the status of your account will be reviewsd
annually. Upon review you may be contacted to provide acdditional information.

Maximize Savings. Consolidate Expenses. To apply or for further
By adding Cards for your employees to your Account, you can 1-BTT-TT0-2639.
consolidate virtually all of your business purchases onto one
statement, Plus, with Expense Management Reports you can track (CE 104112)
spending by employee and category, which can be especially
beneficial during tax season. Additional Cards can also increase your

emact susimees nerwons | SEVINGS when your employees use their Card at our Everyday
Savings* participants where they will enjoy the same ongoing savings
as you do. To apply or for further information, call 1-877-770-2639.

*Terms and Conditions apply.
1 r American

Use your Card and Help Re-Open the Statue of Liberty! 'é'f; your Amercan

The Statue of Liberty needs funding to make security upgrades
before she can be re-opened to the public. At OPEN: The Small
Business Network®™ fram American Express, we've made it easy for
you to help--every time you use your Business Card throughout
December and January, a donation will be made to the Statue of
Liberty-Ellis Island Foundation.*

*American Exprass will donata up to $2,500,000 to The Status of Libarty Foundation, [ne.
baged on one cent per eligible Card purchase belween Decamber 1, 2003 and January 31,

2004. Eligible Gard purchases incluce all purchases made with an American Express
Business Card frarm OPEN: The Small Business Netweork™ or a personal Amarican
Exprass® Card.

and help re-open the
Statue of Libarty.

(CE 104115)

OPEN

SMIELL BUSTHESS NETWORKE"

Offers are made only to Cardmembers who meet certain qualifying criteria. By responding you will be
disclosing to the merchant that you meet these criteria.

EFTA01704711
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EMALL BUSIMESS NETWORK™

Humbesr Cloaing Dabe

A . oo
L o Ackiy § Minimum
Previous Balance § Payment Activity § F'::ﬂid-‘-‘";l‘:;_;zz Hew Balaws § Amount Due §

2392 -23.82 +5055| =h0.55

Credit Line Total Crecit Available Credt Cash Advance Available Cash
Summary Lina % Lina § Limit § Limit §
on 02/02/04 11,300.00 11,249.45 2,300.00 2,300.00

Payment Due Date
02/27/04

Please refer to page 2
for important information
regarding your account

Effective March 15'r.h 2004 significant changes to the Membership Rewards® program will be implemented.
pint summary statement for further details. If you have questions
embership Rewards at americanexpress.com/rewards or

Please refer to your Membership Rewards
r‘egar theze changes, please contact
P EARN (297-3278).

To manage your Account, visit us online at open.americanexpress.com or call Customer Service at

1-877-258-3254.

Activity T Amount’s
EO1/1BID4, | PaymentHecaved - THankYoulie: 1 bl enaiinr): - - Do edinl - elwen il o Glg b ¢ 231880
A ek m e ! SR e s

01/29/04 GIANT FOOD #245 GERMANTOWN MD 4.18

00
003045788 GROCERIESSUNDRIES
ROC Mo. 000000
0% INTRO RATE
01/30/04 GIANT FQOD #245 GERMANTOWN MD 48.37
0o
003150501 GROCERIESSUNDRIES
ROC Mo. 000000
026 INTRO RATE
Total of New Activity 50,55
¥ Please foid on the perioration below, detach and retuin slh your paymerd Continued on Page 3
+ Please enter account

Paysssnt Goupen B POl rie vt oo an

correspondanca.

1 Y Y 1 Y Y L A P A

Mail Payment to:

Total New Balance

% 50.55

Minimum Amount Due

$15.00

II"IIIIIIIIIIIII!I!I" $| - I
Amgunt anclosed

AMERICAN EXPRESS
PO BOX 360002
FT LAUDERDALE FL 33336-0002

||||||||"|n|5|rn”u"u|||||"|||"r||HL]IiIJlIIlIIII[I“

I 000005055000001500 02 d

Make check payable to
Amerizan Exprass.

To avoid additional
Finance Charges on
Purchases, pay the Mew
Balance bafore the
Payment Due Date.

Check hare if address or
telaphone number has

changed. MNote changes
on reverse sida,

[]

EFTA01704712
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Page 2 of B

Payrnents Paymenis received after 12:00 noan or on waekands or holidays may not be cradi ur:hl the nen busingss
P Entsmmtbemusummarﬁdmw n on I::u::aahedmihua]Irs f&h ﬁ ridw & Contunian
yau ara 0 alactronically or by nno pﬁgpﬂymnt in the andme:f envel n with the
re itanca stub wmunlnmﬂberm cated o thed'vacl-: not send post-dated dm:m ey will be
deposited upan . If payment is made in any ntherfurrn nraJ; other lncahan, there may be a mt;ronassl
We reserve the right to process checks elecironically, at ent and any r&-prasermnentswby ransmitting
the amount of the mau-: routing number, accournt nmnher and check senal num r financial ingtitution. Your
chacking account may be debded as sooh as the same da wemmmnaew Iwecannatcuaadlhalmds
electronically at first presentment, we may issue a draft againgt your account for hamun‘tur thechac
Authori n for Electronic P ments: By using ihe American Eapress Pay Er Cm1 Pay By Phona or any
other Hmenl:an E: payment service, you wil be s? E 5 to initiate an
elecronic debi = ﬁn.annl anmunt you specify in the amount you request. To uss Pay Computer, please
visitus atwww. arnarrearl E;ESB
Lost or Stolen Card: [ft ard i lost or stolen, in the U, 5. immediately telephone us al the number indicated on your
ﬁ:_ aper statement, or click on the Customer semm link nnllnu Outside the LL.5. contact the nearest American Express
ravel Service Olfice or call anﬁcal Amernican E xprese
Finance Charges: Average Daily Balance Method tur Calculation of Finance chargas We use SA-.raraga Darly
Balan-:s method to calculate Finanéa Charges on your Account. Under this melhl::d & the Financa
nt h-,r “"“‘“AE..'“" dmm&:emdic rate to the Average Daily Balance (as deseri m_% for each fautura (s
Balance Transfer features) of your Ammt {mlurﬁn cu h-araam:::ns} To get tha
Amrag& bmly Balance for each feature, we (1) take the nning balance for 1he each day (including unpatd
arrtlgecﬂ ar: a}h‘gﬂ mulgggigeg &%Jarluds} Edd anrgm; tr.amad:ms da et :? Ee?st.{:!] gﬁbtraet an paym nr
cradits, an 1 ar e8g uy' aftar the g
add an Erm-urt w VigLs dail) ."dl

the

for fhu feature, Thsai;w“ us the daily halmghr the fa ure hrﬁmt day and the I:malglnnlr:"|Ir balanca forthe fedur&fur
the next day. If u'ua balance is nega.m, it is considared fo be zero. Then, we add up all the daily balanoes for the
faature for t »ngga athemtalhymanumbarnfmlnlhabiﬂnnpedn This gives us the Average

Balance for the feature. Fur all feal-u%a except Cash Advances and certain promotions, the Average Dally Balance
w:l.l considered to be zero if you paid the New Balance, if any. shown on your previcus menth's statemant by the
Payment Dus Date shown on that statement. If you rm.r"llpl:.r r%lm.iy alance for each f-aatura by the numbar
of days in the ba!mqupanud and the daily pumdlr: rate for ure, the result will be the Finance Charg
assessed on that feature, except for va.nmuns caused b mundlng The total Finance Charge rnuitha Eillin peri

N

is calculated by adchg tl‘ﬂ&nmna ﬂhﬂﬁw ed” 3 fg{gg&s of the Al:cnunt Th.l's leuls

Dlﬂr alance e n mpamd rnma Ght"gﬂl‘. n'II"II'I'I-LI’I‘I
Finance Charge for any billing periad hwhh:!‘ﬁnanua Charges are imposed is ﬁ
In Case of Ermors or uuu ons Aboul Your Electronic Transfers: Flaase contact us visiting us online at
OpEn. Americansxpress.com, or you ca.n calt ua at 1-800-1PAY-AXP for Pay By Phone and Pay By Computer i muas
or 1-800-CASH r Eﬁress d automatic nt issues. You can glso wnta o the Express Cas
Operations address | an

ur slaharnent It hink your statement, receipt, or transaction is wr
please contact us a5 soon as passible. Wa must haarﬁ:m yau n";wslnr than 60 days Ejttnrmsantyw the FIHE‘
statement onwhich the problem or arror appeared.

When contacting us: 1. Teh us ynur name and account number; 2, medatha dollar amount of the suspected error;
3. Describe the error or the transfer you are unsure of, and explain as clearly as you can why you belisve there is an eror
or wiy you need more mfurmatu:m ' will imvzst Igateermr complaint and any error p ly. If we take more than
10 business days to do this, we will credit your account for the amount you think | rsmarrur suth you will have use of the
money during the tima it takes us o compléte mnwslrﬁratmn
Creditor: American Express Canturion Bank. New York residents may contacl the New York Banking Department
to obtain a comparative listing of credit card rates, fees and grace parlods by calling 1-800-518-8866,

Changée ol Address
Il eamect om fromt
do nof usa

Comparny

Streed Addreas

City, State

Area Code ang
Home Pherna

Area Code ang
Work Fhone

@

To Pay By Phona
1-800-472-0297

Customer Service
1-877-258-3254
24 hours/7 days

Lest or Stolen Card
1-800-821-6121

Intarnaticnal Collecd
1-623-492-77T19

Hearing Impaired
o

. 1-800-221-2950
FAX: 1-800-595-9080
In MY 1-800-522-1 857

Cormespondence

Customer Service
P.0O. Bow 7863

Ft. Laudardale, FL
33329-7863

Payments

PO BOX 360002
EE LAUDERDALE

33336-0002

Prowvidi ur grmail
nddrﬂ‘.!;?nyzrrmlmn

Enpmssmltan
to receive special n-‘ig's
suited to your needs.

EFTA01704713
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od Eor Aocouni Murnbar Closing Diate Page 3of 8
02/02/04
Financa Charggs Bverage Dai Dally Actual ANNUAL MNominal AMMUAL Periodic
illi i wod: Balance Peoridic Rate PERCENTAGE PERCENTAGE FINANCE
Billing days lhis penod: 31 RATE BATE CHARGE §
Purchases 0.00 0.03B83% 0.00% 13.99% 0.00
Cash Advances 0.00 0.0520% 0.00% 18.98% 0.00

C.00

Certain of the periedic rates and APRs above may be variable. Those rates may vary
based upon the prime rata identified in the Wall Strest Joumnal, as described in youwr
Cardmember Agresment as currently in effect.

Remember, your introductory rate applies for all new purchases for your first 6
manths of membership.

EFTA01704714
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MembePSRHS HéW s Options™

Monthly Statement and Page 50f 8
Program News
For questions about your Statement Period PR MEMBERSH I,
Membership Rewards accoul,  December 1, 2003 - December 31, 2003 | )
contact Acoount activity after tt'fis riod does not appear on this stalement | |
1-800-AXP-EARN Y pe
(297-3276)
Available Points
WWW . americanexpress. com/rewards . bes 433
ﬂneﬂnﬂn E
m%ﬁ%?y gwards Points ara available when charges are paid in full and all your accounts are in
Ft. Lauderdale, FL 33329-9785 good standing
Account gummary Opening points balance . 433
New points earned 0
Points transferred or redeemed 0
Reinstated points and adjustments 0
New peints balance 433
New Points Earned
12/01/03 - 12/31/03 Points Activity On Bonus Points  Total Points Activity
Eligible Charges Awarded Par Card
0 0 0
Totals 0 0 0

Membership Pewards Opfions points casned may be Sranedaimed of redesrned as long as all errclled Card accounin are in good standing. Poins
Iranslemesd af medepmed sannct Ba revared back o the program, Forfelted palints can be relnstated for a fee by calling the number provided
betow. Eligible Card charges e ouliined in the Membership Aewards Opbions program Terms and Condficon in yaur p Flowards

Guia, B you have questions, phaase visil waw.amerlcancxpress.commembershiprewardsoptions or cal 1-B00-AXP-EARN (297-3276).
Fram cverseas, call collect 305-815-2790.

Earn More! new ways to earn points.

IMPORTANT NOTICE OF MEMBERSHIP REWARDS®
PROGRAM CHANGES

American Exprres Effective March 15, 2004, 1) the fee to reinstate points Please nole important
e IITLTLIET forfeited for late payment will increase to $29 for each month  Program changes.
Eof W Bb g of points reinstated, 2) for Cardmembers who cancel their

E i r‘l Hi L Membership Rewards enroliment (or all Card Accounts (MR Message G288)
B e mrd kLol

enrolled in the program), but still have one Card account
open, the time period to redeem accrued points will change
from 6 months to 30 days, 3) for each Corporate Card linked
to a Membership Rewards account with another enrolled
charge Card, the additional annual fee will increase to $35.

IMPORTANT NOTICE OF MEMBERSHIP REWARDS

OPTIONS® PROGRAM CHANGES

Effective Mareh 15, 2004, for each transfer of points into the  Fleasa nole important
Frequent Flyer program of a US airline, a fee of $0.0004 per  Program changes.
two points, with a maximum fee of $50, will be charged to

your Card account, We charge this fee to offset the federal (MR Message 1290)
excise tax we must pay on such transfers. The fee may be

more or less than the actual amount of the excise tax we pay

on any individual transfar.

Offers are made only to Cardmembers who meet certain qualifying criteria. By responding you will be
disclosing to the merchant that you meet these criteria.

EFTA01704716
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q ivzns
CustomExtras
m

Page 7 of 8

Save 30% on Business Incorporation and Related Services

BF:

Business Filings provides you with everything you need to easily
form a corporation, LLC, or nonprofit in any state. If yeur company is
expanding, and you need to register to transact business in other
states, Business Filings can prepare and file your certificate of
authority. Business Filings also provides registered agent services,

To learn more about
Business Filings' uﬁarings
and to take advantage o
the exclusive 30%
discount cffered to
membars of OPEM: The
Emall Business
Network™, log on to

i faderal EINs, and can help prepare the necessary form to elect S open.ame ress.
ﬂu.‘flﬁ_eﬁﬁ corporation status. ?“‘”hc;:g‘:'ﬂﬂz-
FI I |ng5 Business Fiings Incorporated is an incorporation service provider, nol a law firm, and (CE1 )
' cannot provide legal advice. State filing fees excluded from discount. Discount reguires
payment with an Amarican Express® gushass Card. Otfer and participation subject to
change without notics.
i H r for furthe
Maximize Savings. Consolidate Expenses. Jo apply or for fer
By adding Cards for your employees to your Account, you can 1-877-770-2630.
consolidate virtually all of your business purchases onio one
statement. Plus, with Expense Management Reports, you can track (CE 104214)
spending by employee and category, which can be especially
beneficial during tax season. Additional Cards can also increase your
cusLt susiess serwome | S8VINGs when your employees use their Card at our Everyday
Savings* participants where they will enjoy the same ongoing savings
as you do. To apply, call 1-877-770-2639.
*Terms and Caondilions apply.
Exclusive Savings at Staples® Visit any Staples store,

fhat was easy”

Stock up on the iteins your business needs for the tax season, from
software programs to filing folders. Get organized and take
acdvantage of your ongoing 2% savings at Staples when you use your
Business Card.

Payment must be made with an American Express® Business Card. Offer only availablz al
Staples' retail stores, through the Sta Business Dalivery catalog and
www.staples.com. The discount, which will appear on the Gardmember's monthly
statement, is not valid on deskiop and laptop computers, equipment leasing, business and
other third-party provider services (including but not limited to shipping and communications
services), warranty plans, taxes or defivery costs.

wwrw.staples.com,

or call 1-800-333-3330
Please see
open.amercanexpress.

for more el o

Participation and offer are
subject to changs without
notice, Terms and
Conditions apply.

(CE 104213)

Offers are made only to Cardmembers who meet certain qualifying criteria. By responding you will be
disclosing 1o the merchant that you meet these criteria.

EFTA01704718
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ST Ly AT
. N L i e N G el
_ Membership Rewards®
| Polntava !ah!l%sﬁ%i;

g at o -, Wher:charges dre paid jn el
EMALL BUSINESS NETWODRK %Eﬂ;ﬂﬂwmzﬂé%ﬁna@%hﬁlﬁj(ﬂgq%%ygﬂ

Blue for Business®™

e k-

P xd Fos umber Closing Dale

ine. Admants oo Minimum t Due Date
Frvious Balunce § Paymen Ackiy§ _ Einarce Chirgen § anp Mow Balance § Amount Due § Eg n;}%!l
51::.5—5] -50.55] 4871 .5T| =87157 Please refer fo page 2
‘ R for important information

regarding your accourt
Credit Line Total Gredit Available Credit Cash Advancs Available Cash
Summary Line 5 Lina § Limit Limit
on 03/02/04 11,300.00 10,428.43 2,300.00 2,300.00

Effective on or around April 19, 2004, your account will be transferred from American Express Centurion Bank,
Member F.D.I.C., to American Express Bank, FSB, Member F.D.I.C. Other changes to your account not as a
result of this transfer are described in the Notice Of Changes To Your Agreement section of this statement.
PIN numbers and account numbers for this account are unchanged and checks that were issued may be used
subject to their original terms.

See Page 7 For A Notice Of Changes To Your Agreement

See Page 9 For An Important Privacy Notice

To manage your Account, visit us online at open.americanexpress.com or call Customer Service at
1-877-258-3254.

Activity e Amounts
‘{ﬁ%?ﬁg&mﬁi@l Paﬂriantﬂéc&iusd;;marh'fﬂu‘ﬁ'i h-:_.- ki 5 T B T R e *"@."‘;‘ "__ \ ]

i e R
[ S B gty s
o e SRR el

PAY AT PUMPB304700262
0% INTRO RATE
+ Flease fold en the paronaticn below, detlach and reurm with yeur pagment 4 Continued on Page 3
+  Please enter account
Payment Coupon B U DR
correspondance.

Total New Balance Maka check payable to
$ 871.57 American Exprass.

. i To avoid additional
) Purchases, pay the Mew
Balance bafore the
Payment Due Date.

IIIII"IIIIIIIIIEIH”IIIIIII"IIIIII[I[IIIIIIIIIIIIIIII.[I.HH s Chack here if address or
L - | telephone number has
Amount enclcsed  changad. Mote changes
on reverse side.
Mail Payment fo: AMERICAN EXPRESS
FO BOX 380002
FT LAUDERDALE FL 33336-0002 []

Ill[lj:l|”:":I”lll"ll"ll"llllEII:II |I IIIIII"IIHLE'I:IIIII‘"

S C00057157000001700 02 A
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Payments: Payments received after 12:00 noon ur on wwlmrm mﬂﬁm axhrgl be credited until tha next business
day. Payments must be in LIS Dollars and drawn on a bank in tha (other than a line of eredit check
issusd rican Exprass Centurion Bank or American Express Bank, FSE). If you are not paying electronically or
by phone, please subm %ﬁyﬂmfﬂ in the enclosed amrelup& with the remittance stub attached ng number
indicated on the chack do not send pusl-dat checks. They will be deposited upon r&capl_ If Iga'ﬂnml is
ma.n‘a in any uthar form or at anny ulhnr Incatlm. may ba a dalay in prncessl We reserve right to
g5 checks electronically pmsm manI any re-presentments, iransmllthp the amount of the
Tﬂuﬂ number, account numbm and check serial number o your financial tnsiitution. Your :l'mn:ldng account
mr;}' as 5000 as the same day we recenve your payment. Ifwaca.n not collect nds electronically at
Ime-'ll‘ wﬂ ma.;.rnsawe adraft against your account forthe amount nfmﬂ [:hedt
Authorization Electronic Payments: ?uslng the Amerizan Express Pay putar Pay By Fhone or anyr
ﬂ’fhﬂr Ameriven & electronic pamﬂ service, you will be amhnrmr? Ex to intiate a
\"glltﬁmrﬂlic debi o the financial account you spescify in amount you request. To Lrﬂ F'ay y Computer, plazae
us at www americane
Lost or Stolen Card: |f tgass“d is st or stolen, in the LS. immediately teleghons us at the number indicated on your
r stabernent, or click on the Cuslomer Service Ilrlk on line, Outside the ULS. contact the nearast Amarican Express
Senfocedﬁnanrcﬂl Incaiﬂmen{:an“a:l
Finance C : Average Daily Balance Method for Calculation of Finance Charges:We use the Average Daily
Ealanoe method to calculate Finance Charges on your Accouni. Under this methed, we m rﬂ’d‘le Finanze Charges on r

by the daily periodic rate to the Average Daily Balance (as descri for each feature (s

BPP*I_;E’ am?g‘a.la'lm Transfer features) of ;DI.IF Pmuljnt {including cu transactions). Tcls[ get tha
mrera.ga lﬁally Bajanna for each feature, wa (1) taka the beginning balance for the feature each day (including id
Finance from praunu5 I:HIII'Ig peﬁnds 2} al:k:l Er'lr nﬂwtransactlms dabﬂs or feas, (3) subt.rant any pa,ymen ar
creﬂ‘m and lﬂ ]Ll m-a n?' of the hill L we also
g&l pmwm l .bafmu multipled by the F:arbdl': rate
ﬁo.r thu hnfr.im TI1 ives us the daily balmoe hrlhef ura atdarandthﬂ beginning balanca for the !-ealurefnr

1}15 ont day. If this balance is nagah'ua it is han, we add up he daily balances for the

g Inq m“ and divide the total lha numbﬂr ur da'ys in the hiling pericd. This gives us the Average

Ee ura. For all features except Cash Advances and certain pmm-:lhuns ﬂ'nhvaragm[;mly Balance

-HIII mu:lara«d tl:r be zero if you paid the New Balance, if any, shown on your pravious menth's statement by the

Paymunt Due Date shown on that statement. If you multiply the & Daily Balanca for sach faatura by the number
in the hllllngtmapﬂrmd and the dally pﬂr‘icldlc raté for that feature, the result will be thE rlanl::a

ass on that fe expe [ vl mms caused unding. The fot nce Ch Billin pamd
c?cu?gtadbyaddmutm manalta + Ims-ssndm gﬁhatme?uihahmml .Hs med m :atuh#
Balance and results In Finance Gfm'gu Tl'mmlmrmm
Finance Charge for any bilk r'lo-:hnw!‘llch lnmuaﬂhmasamlmpmdlsﬁ
Inn Ca;_:;f Frors imgrm ons Abm;; "I"DI;{ H%“J’:‘Efﬂ*? Tramgar; Flaase mntact us uiEIihg us online at
i m, or can call us -AXP for
b A AR b L

ions address indicate ;ﬁur slatemeant. If mﬂ ink your mtnment or transaclion is wrnnl,ui,
please contact us as soon as possible. We must hear you no later than & dayaaﬁﬁrwaserlywh&ﬂ
slmmMuHMnhth&thJumormappe ared,

contacting us: 1. Tellus Yﬂur name and acgount number; 2, Provide the dollar amount of the suspected error;
3. Dﬂsmbetheewaﬂhalrma yﬁuﬂmunsurﬂm mldﬂlﬂmnasn‘rﬂaﬂy“gm why you believe there is an emor
urwi"lr you need mora information. We will investigate E‘:’”' complaint and co ermor promplly. [Fwa take more than
10 business days to do this, we will credi your acéount for the ameunt you think is merror so that you will have use of the
mnnn 'I:I.I'I'Ii tfrnell takas us n co uunn'u-ﬂshgaimn

merican Express Cenlurion Bank or Amerjcan Express Bank, FSB. New York residents contact

Ihgnh[lla:jv York Banl-:lng Department to obtain a comparative lksting of credit cand rates, lees and grace pam@:%y calling

Change of Addreas
¥ comect on front
oo mel use

Hama

Hame

Street Address

City, Stals

Area Code and
Hema Phane

Area Code ard
Pheane

@

To Pay By Fhone
1-800-472-9257

Customer Service
1-877-258-3254
24 hours/7 days

Lost or Stolan Card
1-800-521-6121

Intarnational Collect
1-623-492-7719

Haaring Impaired

%EEIJYT.-E‘EEU 1-9850

FAX: 1-800-695-9090
In NY: 1-800-522-18097

Comespondence

Customer Service
P.O. Box 7863

Ft. Lauderdale, FL
SadE9-7863
Payments

PO BOX 360002
I':I LAUDERDALE

33336-0002

Providing your email
address to Amarican

Express will enabl
mapemﬂnd?aw
suited to your needs.
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New Activity continued AmGunt§

02/04/04  GIANT FOOD #245 GERMANTOWMN MD 50.88
GROCERIES/SUNDRIES
0% INTRO RATE

02/04/04  MONTGOMERY COUNTY DLGERMANTOWN MD 17.83
PACKAGE STORELIQUOR
ROC No. 0000000081
0% INTRO RATE

02/05/04  OFFICE DEPOT, INC. GAITHERSBURG MD am

OFFICE PROD, & SUPPLIES
EPSON ERC-09 PURPLE MATRX
ROC Mo. 350040745

0% INTRO RATE

02/0Bf04  GIANT FOOD #245 GERMANTOWRN MD 26.00
GROCERIES/SUMDRIES
0% INTRO RATE

02/0%/04  GIANT FOOD #245 GERMANTOWN Mo 10.70
GROCERIES/SUNDRIES
0% INTRO RATE

(205md4  EXMOMMOBILIB0TT24875GERMANTO D 207
PAY AT PUMP1B0TT24875
0% INTRO RATE

021304  GIANT FOOD £245 GERMANTOWN MD 2
GROCERIESISUNDRIES
0% INTRO RATE

02/14/04 _ OFFICE DEPOT, INC. GAITHERSBURG _ MD 156.02
OFFICE PROD. & SUPPLIES
CARTRIDGE, INK,DJ 2000, YELLOW
CARTRIDGE,INK,DSKJET 2000,MAG'
CARTRIDGE, INK,CYAN,C4841A
CARTRIDGE, INK,BLK,C48444
ROC No. 350019721
0% INTRO RATE

(21604  EXXOMMOBIL1BOTT24875GERMANTO MD 28.63
PAY AT PLIMP1807724875
0% INTRO RATE

(21604  FLOWERS SENT TODAY IVIEMNMA WA, 55.37

FLOWERS/PLANTS/GIFTS
ROC Mo. 00000351
056 INTRO RATE

(216/04  OFFICE DEPOT, INC. GAITHERSBURG  MD 36.05
OFFICE PROD. & SUPPLIES
PRINTHEAD,2000,BLACK,C4800A
ROC Mao. 350010313

0% INTRO RATE

02M6/04  GIANT FOOD #245 GERMANTOWN hD 24.22
GROCERIES/SUNDRIES
0% INTRO RATE

02M18/04  GIANT FOOD #245 GERMANTOWN MD 1098
GROCERIES/SUNDRIES
0% INTRO RATE

0220/04  GIANT FOOD #245 GERMANTOWN MD 16.35
GROCERIES/SUNDRIES
0% INTRO RATE

Continta al reverso

EFTA01704722
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Mew Activity continued

Amount’s

02/24/04

OFFICE DEPOT, INC. GAITHERSBURG MD
OFFICE PROD. & SUPPLIES

EPSOIN ERC-08 PURPLE MATRX

EFSON ERC-23 RIB BLK/RED
PAPER,ADD,3X128,10PK,WHITE

SSCOPY 8.5X11 WHITE

ROC No. 350047079

0% INTRO RATE

2067

GIANT FOODS #1591 GERAMANTOWN MD
GASGROCERIESMISC
0% INTRO RATE

10.52

02/26/04

CROWN 11208520 GAITHERSBURG  MD
CROWN

GASMSC2001022711908520

056 INTRO RATE

20,16

D2/28/04

U-HALUL SNOUFFR SCHL GAITHERSBURG  MD
L-HAUL DEALER # 81825

CONTRACT # 00038247
ROC Mo. 00409024

056 INTRO RATE

238.68

02/28/04

U-HAUL SNOUFFR SCHL GAITHERSBURG MD
U-HAUL DEALER & B1825

CONTRACT # 00038247

ROC No. 00409024

0% INTRO BATE

236868

o2/28/04

112 ATLATNIC AVENUE BROOKLYN MY

275237688050613423000180
ROC Mo, 00BT207ISL

0% INTRO RATE

4522

02/29/04

GLANT FOOD #245 GERMANTOWN MD
GROCERIES/SUNDRIES
0% INTRO RATE

11.57

“Total of New Activity

871.57

Finance Charges Average Dai

Eilling days thiz period: 28 Balance Periodic Rate

Actual ANMUAL Mominal ANNUAL
PERCENTAGE
RATE

PERCENTAGE
RATE

Periodic
FINANCE
CHARGE §

Furchases 0.00
Cash Advances 0.00

13.98%
18.98%

0.00
0.00

0.00

Certain of the periodic rates and APRs above may be variable. Those rates may vary
based upon the prime rate identified in the Wall Straet Journal, as described in your

Cardmember Agreement as cumently in affect.

Remamber, your intraductory rate applies for all new purchases for your first &

maonths of membership.

EFTA01704723



MembePSRHS HEWelitis Options™

Monthly Statement and
Program News

For questions about your Statement Period

J‘jﬂﬂe"linmrship Rewards account, January 1, 2004 - January 31, 2004
1-800- A;,QF?' %AHN Account activity after this period does not appear on this statement
-3276
( ) Available Points

WWW , amaricanaxpress.com/frewards kst

American Express

45‘f|

Membarship Rawards
PO Box 297813
Ft. Lauderdale, FL 33325-9785

Points are available when charges are paid in full and all your accounts are in

Account Summary

pood standing.

Opening points balance 433
MNew points earned +24
Points transferred or redeemed 0
Reinstated points and adjustments 0
MNew peoints balance 457

New Points Earned

01/01/04 - /31704 Foints Activity On Bonus Points  Tokal Points Activity
Eligible Charges Awardad Per Card

=" 2 0 24
Totals 24 0 29

Meambemship Rewards Cplicns points earmed may be transferned or nediemed &3 leng as all enrolied Card accounts are in slanding. Poinls
varsierod or pedeemed carmol be reversed back ints B peogram. Forfefted pelnts can be reinstated for @ fee by calllng the aumber provided
beelow. Elgibls Card charges ane sullised In the Membership Rewasds Oplions program Temns and Condiions in your Membarship

Optians Glade, ¥ you have guestions, pleass visl www.americanexpress.commembershiprewardsoptions or call 1-800-AxP-EARN [297-3278).
From ovensaas, sall eallect 305-816-2/95.,

American EXfrezs’

-~ N b=
C Smith &Hawken' )

Spafinder’

Earn More! new ways to eam points.

Important Notice of Membership Rewards®
Program Changes

Effective May 1, 2004, eligible Cardmembers will no longer
accrue two Membership Rewards points for virtually every
dollar charged at stand-alone hardware and home
improvement stores. Instead, Cardmembers will accrue one
point for every dollar charged at such stores.

Fruwmmnr;:iﬁ:h-urdrh Reewards Grean & Gokd, Prefermed Fewards Green & Gold, Rewards Plus
Cald, Platinum C. . Cerhuion® Cad, Gald Franeial, ONE Flwancal Accourt Plalinum Cand, Platirm
Finareinl Sarvicas Cord, Fidelty Amerioan Exprees Groan, Golf and Planum Cands. Eigible Casdmermtser
will cenlinte o aocnue twg points for charged in i U5, af qualified stand-alone supecmarkats,
u-w o slafions, the ULS, Postal ics, and har wirslsts phone bill payments. Bulk prrchas e of
wirebéns lmd accnse only one point par doflar.

Celebrate Spring with Smith & Hawken!

Plan the garden of your dreams at Smith & Hawken. From
Eden Park™ Garden Structure to Premium Teak™ furniture
to plants, containers and lighting, you'll find a wealth of
roducts for creating your own place in the sun (or shade).
‘For store locations or to request a catalog, call
1-888-883-3725 or visit www.smithandhawken.com.

Earn DOUBLE Points from Spa Finder - All Year!

You can now earn DOUBLE Membership Rewards® points
on all purchases online from Spafinder.com or by calling
1-888-ALL-SPAS and using your American Express® Card--
everyday, all year! Choose from gift certificates redeemable
at over 1,100 day, destination and resort spas worldwide and
from a wide selection of products from the spa merchandise
collection.

Dffer validl Through 123104, To be elighls o sarm banus p-inmnm‘lhmld in the Membarship

Hmmmrma1mm-#m:ﬂc & YOUr 3an ennolled Amanican
Expeess Card. Bamm points wil be oredied within 6-8 weaks. Borus 1D;

Page 5 of 10

Americar Express®

(MR Message 6185)

Te redeam poinis for a
$50, $100, or $200 Smith
& Hawken Gift Card, go fo
www.americanexpress.
com/rewards or call
1-800-AXP-EARN
(297-3276).

(MR Message 1073)

Visit www.spatinder.com
ar call 1-B88-ALL-SPAS
and start eaming doubls
points!

(Bonus 1D 6441)

Cantinued on reverse

Offers are made only to Cardmembers who meet certain qualifying criteria. By responding you will be
disclosing to the merchant that you meet these criteria.

EFTA01704724
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Earn 5x Points from sharperimage.com ALL YEAR!

dollar you spend when you shop at
www.sharperimage.com/amexbonus.

meam
mm

Cfer vald CHLY when you go fo waw.sha
bonus poites, Yol m

Sharper Image offers innovative products for the home, office
and travel that make life easier and more enjoyable. PLUS,
n you can earn 5X Membership Rewards® points for every

.oemiamexbonus through 125104, Te eam
=t b gnrgfod in tha Membership Aowosds program at the tmae of puschase ard chage
v C walid in stonss, phonatmail andars o for

2l
Sharper noge Austion Sie. Cther temie opply, Bonus poinis. will be awarded within 10-12 weshs.
B

Boras ID: 107

Morton’s, The Steakhouse Certificates

Morton's always makes dining a night to remember,
tempting food lovers with abundant portions of USDA prime
aged beef, fresh sealood, hand-picked produce and
tempting desserts. Morton's is well known for its unparalleled
service and legendary hospitality--setting the standard for
fine steakhouse dining. Redeem Membership Rewards®

points for $100 and $250 certificates for the ultimate dinin
experience at one of the 64 Morton's restaurants worldwide.

Page 6 of 10

Shop today at
www.sharperimage.
com/amexbonus and
eam 5x points.

{Bonus 1D 1076)

To redeem, visit
www.americanexprass.,
comirewards or call
1-B00-AXP-EARN
(207-3276). For locations
vigit www.mortons.com
or call 1-B66-MORTONS
(667-B66T).

(MR Message 9034)

Offers are made only to Cardmembers who meet certain qualifying criteria. By responding you will be

disclosing to the merchant that you meet these criteria.

EFTA01704725
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Notice of Changes to Your Agreement

We are making Important Changes to your American Express Cardmember Agreement governing the American Express® Card Account
identified on this Notice. We urge you and any Additional Cardmembers on your Account to read this Nolice carefully.

The changes made to the Cardmember Agreement will become effeclive as indicated below. This Netice formally amends fhat Agreement
and any contrary or conflicting language in that Agreement is replaced fully and completely. Note that the terms of your Account are subject
to change (including increasing APRs and fees and changing fixed APRs to variable APRs) in accordance with the Agreement goveming
your Acoount, Al terms of the Agreement not amended herein remain in full force and effect.

This is an important Notice of changes to your American Express Card Account Agreement. We recemmend that you carefully review the
changes, and then file this Notice for future reference. If you have questions regarding this Notice, please call the telephone number Ested an
the back of your American Express Card,

Overimit Fee (Effective with billing pericds ending on or after May & 2004)
We are increasing the Over-limit Fee to $35 if you exceed the total credit line on your Account. Accordingly, we are amending the Other
Fees section of your Cardmember Agresmant by replacing the *$29° applicable to Over-limit Fees with “335."

Dishonored Payment Fee (Effective May &, 2004)

We are increasing the fee to $38 whenever any check, similar instrument, electronic payment order that we receive, or a check presented at
an American Express Travel Services Office or other autherized location is not honored by your bank or other financial institution.
Accordingly, we are amending the Other Fees section of your Cardmember Agreement applicable to Dishonored Payments by replacing
“£20" with “S38." Ve are alzo replacing the "$29° with "$387 in the Payment for Gash Transaclions section of your "Agreement between
Cardmember and American Express Travel Related Services Company, Ine. Concerning Electronic Funds Transfer Services.”

APR Applicable to Accounts (The changes in these sections will become effective as noted below)
We are amending the Finance Charges section of your Cardmember Agreement as follows:

ate Applicable o Your Effective with billing periods ending in June 2004, we are changing the timing of
when we determine the Prime Rate usad o calculate the variable APRs applicable to your Aceount to the higher of the 1st or 235th day of the
manth prior to the manth in which your billing period ends.
APR i i It:
{i} Effective with billing periods ending in June 2004, we are changing the Default Rates for Purchases and Cash Advances, set farth in the

last subsection, from fixed APRs of 19.99% and 23.99% to variable APRs equal to the Prime Rate plus 15.99% and 21.99%: This change
will apply to Accounts that are at the Default Rate as of the effective date as well as Accounts that go into default in the future.

{ii) Effective with billing periods ending in May 2004, we are also revising the circumstances in which the Default Rates will apply to
yaur Account,

Accordingly, we are replacing paragraphs C and D of the Finance Charges section of your Agreement with the following:

*C. The *Prime Rate” is determined ance with respect to each billing period, and applies to the entire billing pariod. The Prime Rate
for biling periods ending in any calendar month |s the highest Prime Rate published in the Money Rates section {or successor
section) of The Wall Street Journal on the 1st or 25th day (or, in each case, if such date is not a business day, the naxt business
day) of the prior calendar month. If The Wall Street Journal ceases publication or does not publish the Frime Rate on either af
those dates, we may refer to the Prime Rate published In any other newspaper of general circulation in New York, New York, or we
may substitute a similar reference rate at our sole discretion.

D. The DPR (and corespanding APR) an all balances may increase under the following cireumstances:

1} The DPR {(and corresponding APR) on Purchases will Increase to the Default Rate, which is a DPR that caresponds o
an APR equal to the Prime Rate plus 15.99%, and the DPR (and comesponding APR) on Cash Advances will increasa
to the Default Rate, which is a DPR that corresponds to an APR equal to the Prime Rate plus 21.99%, if during the
Review Period a paymant of your Minimum Amount Due is nol credited to your Account by the Payment Due Date in any
two billing periods. The “Review Period” is the period, constituting approximately ene year, of twelve consecutive billing
perlods ending with the Closing Date of the current billing period, whether or not you received a statement for each such
billing period. If these Default Rates are applied, they will apply to your Account for & minimum of twelve consecutive
billing periods, beginning with the current billing period, unless you have iriggered a higher APR based on the criteria
described in subsection (2) below.

2)  Motwithetanding the foregoing, the DPR (and coresponding APR) on all balances will increase to a Default Rate which
is a DPR that corresponds to an APR equal to the Prime Rate plus 21.88%, if during the Review Pariod (2) a payment of
your Minimum Amount Due is not credited to your Account by the Payment Due Date in any three or more billing
periods, (b) a payment of your Minimum Amount Due Is not credited to your Account by the Payment Due Date in any
two consecutive biling perieds, (c) a payment on your Account is net henared by your bank or other financial institution,
or (d} you exceed any designated credit limit on your Account three or more times. If this Default Rale is applied, it wil
apply to your Account for a minimum of twelve consecutive billing pericds, beginning with the current billing period.”

BRTRITFYIN0304
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Menthly Payment-Minimum Amount Due (Effective with billing periods ending in October 2004)
We are changing the calculation of the Minimum Amount Due on your Account. In some cases, s described below, we will increase the

Minimum Amount Due by $15. Accordingly, we are replacing the third paragraph of your Agreement entitled Billing Statements/Minimum
Amount Dua with the following:

“Each billing statement will reflect a Minimum Amount Due. Fayment is due by the time and date shown and in the manner
prescribed on the statement. To caloulate the Minimum Amount Due we will add together the following:

(1) any amournt past due;
(2) the greatest of:

a) 1/50th of the New Balance on the Closing Date of the billing statement (the caleulation of which is rounded to

the nearest whole dollar) (for purposes of this calculation we exclude from the New Balance any over-limi fee
added to your Account during the billing period),

b) the current billed Finance Charges, or
¢} 515 (orthe New Balance If it is less than $15); and
(3) any over-limit fee added to your Account during the billing period.

If the greatest of the three calculations in section (2) above is the current billed Finance Charges, then we will 2dd $15 to the
calculation of the Minimum Amount Due. At our aption, we may also include in the Minimum Amount Due all or part of other fees
incurred during the billing period and any part of the New Balance in excess of your credit line.

The Minimum Amount Due will not excesd the New Balance, You may pay more than the Minimum Amount Due, up ta the entire
outstanding balance, at any time."

Other Important Information About Your Account

Annual EFT Error Resolution Notice

This notice is to inform you about how you should notify us of efrors or questions regarding any electronic fund transfers you iniliate using
your American Express Card or electronic payments you make to American Exprass using Pay By Phone, Pay By Computer, or any other
American Express electronic payment service.

In case of emors or questions about your Electronic Transfers, please telephone us at 1-800-IPAY-AXP for Pay By Phone and Pay By
Computer questions, and at 1-800-CASH-NOW for Express Cash and Automatic Payment questions. Alternatively, you may write to us at the
Express Cash Operations address indicated on your billing statement or E-mail us by clicking on the Customer Service Link online at
www.americanexpress.com. We must hear from you no later than B0 days after we sent the FIRST statement on which the preklem or emror
appearad or question arase, When you contact us, please provide the following information:

(1) Tell us your name and account number.

(2) Describe the erer or the transfer you are unsure about, and explain as clearly as you can why you believe it is an emror or why
you need more infarmation.

() Tell us the date and dollar amount of the suspected error,

If you el us orally, we may require that you send us your complaint or question in writing within 10 business days of the call. We wil
determine whether an emor occurred within 10 business days and will correct any emor promptly. If we need more time, however, we may
take up to 45 days to invesfigate your complaint or question. If we decide we need up to 45 days, we will credit your account within 10
business days for the amaunt you think is in emer, so that you will have the use of the meney during the time it takes us to complete our
investigation. If we ask you to put your complaint or question in writing and we do not receive it within 10 business days, we may not credit
your acgount. For ermors involving new accounts, point-of-sale or foreign-initiated transactions, we may take up to 0 days to investigate your
complaint or question. We will tell you the results within three business days after completing our Investigation. If we decide that there was
no ermor, we will =end you a written explanation. You may ask for copies of the decuments that we used in our investigation.

BR/TRITEYI/0304
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An Important Notice Concerning Cardmember Privacy

This Privacy Motice is addressed to United States holders of personal American Exprass' Charge Cards or accounts,
'l::q:n'tlrr'lau Cards or accounts, and other personal credit card accounts that we issue, and to United States holders of business
charge and credit cards from OPEN: The Small Business Network ™ from American Express. This Notice explains how we
collect and safeguard information about you and how to tell us your opt out choices. In this Notice, American Express Travel
Related Services Company, Inc., American Express Centurion Bank, and American Express Bank, FSB are called "American
Express,” “we,” “our,” and "us.” The cards and accounts that we issue are called "Cards” or “Card accounts.” Holders of those
Card accounts are called "Cardmembers” or "you.” “Affliates” refers to other companies in the American Express family,

Clasing Dabe
03/02/04

Page 9 of 10

related to us by common control or ownership.

What Infermation Do We Collect?

We obtain information about you from a variety

of sources. You provide us with infarmation about
yourself, for example by completing Card applications.
This includes your name, address, social security
nurmber, and income and asset information. Your use of
the Card and your cther transactions with us and our
Afflliates provide us with additional information, such as
your spending and payment history.

Other sourcas, such as credit reporting agencies and
providers of marketing information, furnish us with
additional information about your credit history,
purchasing preferences, and cther matters. We alse
obtain information in connection with our efforts to
protect against fraud. We call all of this information
‘Cardmember Information.”

What Do We Do with This Information?

We use Cardmember Information in connection with
delivering products and services to you. To do thisitis
often necessary to share it with our Affiliates and other
companies we work with. These include companies that
manage Card accounts, offer affinity, frequent-user, and
reward programs, companies that perform marketing
services and other business operations for us, and
companies whose products or services are provided as
a benefit of your Card account. We may also share
Cardmember Information with other financial

institutions with whom we jointly offer products

and services. And we may disclose it to other third
parties as permitted by law. For example, we disclose
Cardmembaer Information in response to subpoenas, to
credit reporting agencies, and to help prevent fraud.

Your Opt Out Choices

You hawa "opt out” choices about offers that may be
sent to you and how those offers may be delivered to
you. You may also opt out from certain disclosures of
Cardmember Information. Your opt out cholces and
how to opt out are explained below.

Offers for Products and Services of Other
Companies

We work with other companies, such as merchants that
accept the Card, so that you may receive offers for their
products and services. We use Cardmember
Information to help make these offers more relevant
and valuable to you. If you respond to one of these
offers, the other company will know certain infermation
about you, such as your name, that you are a
Cardmember, and that you met the qualifications
established for the offer.

Your choice: You may opt out from recelving these
offers by calling us at 800-297-8378 or by filling out
the attached form and returning it to the address on
the form. You may also include the form with your

regular payment.

Please Note: You may receive additional privacy notices that provide information and different opt out choices for other

Card accounts that are applicable only to those accounts.

Please complete this form if you choose to opt out and wish to mail your response rather If you do not
than use the toll-free number, which is 800-297-8378. If you have already given us your choices,  have a payment
you don't need to respond unless you want to change your choices. Return this form to American envelope, mail
Express along with your payment coupon using the payment envelope enclosed with your your response to:
staternent, American

Offers for Products and Services of Offers for American Express Products EXpress

Other Companies and Services Cardmember

[] Do not send me offers for preducts and [] Mail: Do not mail me offers for American 's”:m?mn
s

sarvices of other companies.

Credit Information Provided to
Our Affiliates

[[] Do not share cradit-related information
about me (except as described in this
Motice) with American Exprass Affiliates.

Express products and services.

Telephone Offers: Do not contact me by
telephone to offer me products and services.

P.O. Box 200838
Ft. Lauderdale
FL 33320-9836

MUFMLENDZ04
FDR 706571
T5047

EFTA01704728
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Offers for American Express Products and Services

Mail Offars
We may mail you offers for American Express products
and services.

Your choice: To opt out from receiving these mailings,
call us at 800-297-8378 or fill out the attached form and
return it to the address on the form. You may also
include the form with your regular payment.

Telephone Offers

We may contact you by telephone about our products
and services or those that we offer with our business
partners.

Your choice: To opt out from receiving telephone
offers, call us at 800-287-8378 or fill out the attached
form and-return it to the address on the form, You may
also include the form with your regular payment.

Infermation We Share with Our Affiliates

Qur Affiliates include financial advisors, publishers,
insurers, and travelers cheques issuers. American
Express Travel Related Services Company, Inc., and
American Express Centurion Bank, and American
Express Bank, FSB are Affiliates of each other. We may
disclose certain Cardmember Information to our
Affiliates to provide services for your Card account and
to develop and send you offers for their products and
senvices, We are permitted by law to share with our
Affiliates information about our transactions and
experiences with you, such as your payment history.
But you can opt out of our sharing with our Affiliates
other credit-related information (such as your credit
history as shown on a consumer repart).

Your Choice:

To opt out from our sharing credit-related information
with our Affliates (except as permitted by law) call us =t
-800-297-8378 or fill out the attached form and return it
to the address on the form. You may also include the
form with your regular payment,

Page 10 of 10

E-Mail Offers

We.may send you e-mail offers for our products
and services, and those of our Affiliates and other
companies we work with, We don't share e-mail
addresses with other companies for themn to market
their own products and services to you.

Your choice: To opt out from receiving these e-mail
offers, enter your preferances at the “Set E-Mail
Praferences” page of our Internet Privacy Statement at
www.americanexpress.com/preferences.

Additional Information About Your Opt Qut Choices
If you are the primary Cardmember on your Card
acecount, your opt out choices will also apply to any
ather Cardmembers on your Card account. If you opt
out, we may still include notices and information about
the Card and cther products and services when
communicating with you about your Card account

and related products and services.

Information Security

We take commercially reasonable physical, electronic
and procedural steps to help safeguard Cardmember
information.

Former Customers

If you cancel your Card, or your Card account(s)

are closed, we will continue to treat and safeguard
Cardmember Information about you as described in
this Natice,

For Vermont Cardmembers Only

If your Card account has a Verment billing address,
we will automatically treat your account as if you had
checked the [ower-left hand box on the attached opt
out form. We may share your name and contact
information, and information about our transactions or
expariences with you, with financial institutions with
whom we jointly offer financial products and services
and with our Affiliates. This Motice describes opt out
choices about certain other uses of Cardmember
Informaticn.

ML ILEA204

FOR 708671
TS047

EFTA01704729
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Blue for Business™ ?’ mbership Reward %W
ue for BusIness WM L I"lq.ll%;g dﬁ,ﬁqﬂa}i& y
ET Il J;‘I.!.I' n a,'lgé'ﬁ” -} ﬁ!.ﬂ-p‘&l I
SMALL BUSINESS HETWORK! Eapdﬂ"ffwﬂtﬁ WFQ&% Dﬂdﬂfﬂﬂ l@g
Prepared For Aceoimh Hurbar Cloaing Dats
A B e Foge 17
Bl Actavity § Minimum ayment Due Date
Freviows Balarcs § Paymert Actiuiy § Finince mﬂm Mew Balance § Amount Due $ 54]?’2?;"“4
871.57 ~400.00 +1,005.13 =1,476.70 Please refer to page 2
' v e for important infarmation
regarding your accounk
Credit Line Total Credit Available Credit Cash Advance Available Cash
Summary Line § Line § Limit Limit §
on 04/02/04 11,300.00 9,823.30 2,300.00 2,300.00

To manage your Account, visit us online at open.americanexpress.com or call Customer Service at
1-877-258-3254.

Amount $

hc‘li\rity e pe e

T O e 00,00
i e et N T 1 i LY

A e 5
Mm!

GIANT FOOD #245 GERMANTOWN
GROCERIES/SUNDRIES

0% INTRO RATE
EXXOMMOBILBI04T00282GAITHERS
FAY AT PUMPE3047002682

0% INTRO RATE

OFFICE DEPOT, INC., GAITHERSBURG  MD
COFFICE PROD. & SUPPLIES

SSCOPY 8.5X11 WHITE

EFSON ERC-09 PURPLE MATRX
ROC Mo. 350014994

0% INTRO RATE

MONTGOMERY COUNTY DLGERMANTOWN
PACKAGE STORE/LIQUOR

ROC Ne. 0000000260

0% INTRO RATE

GIANT FOOD #245 GERMANTOWM
GROCERIES/SUNDRIES

0% INTRO RATE

MD 41,53

03/04/04 WD 28.80

030504 682

MO 16.70

MDD

§ Pluase bid on the peraraion bekow, detach and FelLen with your payment § Continued on Page &

Please enter account
number on all checks and
corespandance.

Payment Due Date:

Payment Coupon 04/27/04

7-1450
|“|l"|lll|l|li|ill"IlIIIII"IIiIII.[P‘dIIIlIHIiIiHIIIII"

Total New Balance
51,476.70

Minimum Amount Due
$30.00

— &

Amount enclosed

Make check payable to
American Express.

To awoid additional
Finance Charges on
Purchases, pay the Maw
Balance before the
Paymant Due Data.

Check here if address or
telephone number has
changed. Note changes
ONn reversa side.

Mail Payment to:

AMERICAN EXPRESS

PO BOX 360002
FT LAUDERDALE FL 33336-0002

[

|lII|lllIIlllIIIIlIIIt“.HIIlll"lll"lllllll"lllllI|IIIIII"
S 001 7-70000003000 02 A
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Payments: Payments received after 12:00 noon or on weekends or hulldahrs may[ﬁt :Lrted L!I'I#I"IE nent I:\uslness
day. Payments must ba in %S Dallars and drawn on a hank located
iz American E enturion Bank or American Express Bank, FSEI} If ;.n:u aa'a nat pcay] aclmnlr;aﬂy CH'
by phone, please submit your paymeant in the enclosed envelope wﬂh the remittance stub attached account number
on the check. & do not send ptm-datad checks. Th will be deposited upun rem;t. If tﬁ:ymant is
madahmydharfannuratanynmm mer&maybeadalaylnpmneﬁﬁm We reserve
process chedu elwwucal at first prmntmant and any re- E:mﬁrri s, by transmitti tha arnuunt of ma
chad:, routi l number and check senal number te your financial mstitution. r checlang aceount
::I mauon as the same day we recefve your payment. If we can not WI&G‘tﬂ'IBfl.i'ldﬁ electronically at
wmwmaadraﬂagﬂnﬂ r aceount for the amount of the check
A uﬂzzﬂlpn f'ar Electronic Payments. mung the .ﬂ-n‘nertcan Emm Fay By Gnmmtet By thna or an:.r
r American Express elecironic paymerrE lgou be authorizi BQ American Em to initiate
mﬁwﬂc debit to i'ﬁa fnancial sccount you apecily & the_amount you request, To use Pay By Computer, pléase
WIS LS S WWW L amErn
Lost or stp'il.ﬂm Cﬂrdl.dltf & Gardls lost or stolen, ii‘l IEE#EQI%M[ teﬂa hgongta"?taltht&m nunﬂmmg:aladanpﬁ
?apa g ement, or cli Lﬁﬁoﬂlﬂf Servica lin nearest
gl Ufﬂﬂ?;‘lﬁ marican Express office,
Finance Ch aily Balance had for Calculation of Finance Charges:We use the Average Daily
Balance methodto ca]wluta Fimance Charges on your Acocount, U-rrclarthls method, we figure the Finance Charges m};ﬂ
N::x:lur'lt tr,' applying the daily periodic rate to the Average Daiy Balanca (as nw{ for each lsiiurﬁ {ﬁ as
ﬂr anc?ﬂ Balance Transfer features) of your ﬁmm [mnludmgmrren transactions). Ti
évaragacq'aly Balance for aambiffamm :r;)(i la}m the mlr:r'lgsﬂanaa £rh me g"g’f Eg]anh l;.tay Inu:-ludlnn un d
nance from previous riods any new fransactions or paymu
umsmdfﬁ pq:pmpn"gﬂ ﬁé‘fu’éndwdmummWﬂﬁmm ;
an aglud pmiuua day’s dafly balance by the nn‘k- rate
the feature, Trrs ivas us the dally balance for the featura for that day and the balanca @& feature for
tha next .-.:Ia If this h.z. galru-a, it is considered to be zero. Then, up the daily balanm for the
feature billing the number of da.y!. in the bilEng period. This gives us the Average
Dai Balanne far tha Pmuna Fm' all faaturea except Cash Aduanuaa and cartain promotions, the Average Daily Balance
will ba considerad to ba zero if you paid the New Balance, if ﬁhuwn Drt r previous manth's statement by the
Payment Due Date shown on that statement. Ifyuu rnurh‘ply !ha veraiga ance for each feature by the number
of days in tha I:Ihn psnnd and the daily périod tha result will be the Finance Charge
assessed on that fa , Except for variations causasd mundmg The total Finance Charge for the I:hﬁl:g par;gg
mcajm.iatedl:y adﬁngtl'ia ann&ﬂhu assessed on all features of the Account. This method of calculafing
Balance end i unding of Finance

Finance results in compo . The minimum
Finance l::ha @ far any billing in which Finance marqesamlmposediaiiﬂl
In Case of Erors of Qu ns About Your Elactranla Transfers: amntaci us wiziting us onling at
opan.amari mm ar yuu call us at 1-B00-IPAY-AXP for Pay By Phone and mpl.hl' issues,

L

or 1-80 oW mmmmnmmmﬂma?wmalmmﬂahlha
Gpeutuuna aﬂdrem mr.:l‘»::am r statement. If m}u ink your statement, receipt, or Eransal:tlnn 15- wmgq,
mwmm%ﬁe naspm WEmuHhaar m you rio later than 60 days afier we sent you the FIR
statemiant on wh pmblamaran'urappear
contacting us: 1. Tell us your namea and account number; 2. Provide the dollar amount of the suspected error;
3. Describa the Enm:r or the fransfer ar& unsure of, and explain m#:landjr 23 you can why you belisve there is an error
or why you need more information. We will investigate your complaint and comec! any error promptly. [f we take more than
10 businass days to do this, we will cradit your account for the amount you think is in errar, so that you will have use of the
Cre dun mrtfldet!q:m;usé%g‘tnﬂ“ ﬁﬂl Iurlc.an Exprese Bank, FSB. Mew York residents contact
Sncan g or Amea an ork res ma
lha New Yaork Bunkmg Departmant to obtain a comparalive listing of credit card rates, fess and grace periods by calling

3

@

To Pay By Phong
1-800-472-3257

Customer Service
1-877-258-3254
24 hours/T days

Lost or Stolen Card
1-800-521-8121

Internaticnal Collect
1-623-492-7719

Hearing Impaired
pm ES
: 1-800-221-8950

FAX: 1-800-595-5080
In NY: 1-B00-522-1857

e

Commespondence

Customer Service
P.0. Box 7863

Ft. Lauderdale, FL
33329-7863

Paymeants
PO BOX 360002
II:[ LAUDERDALE

33336-0002

Preyvi youremail
address to Amearican
Expresswill enable you
to recaive spacial
suited to your needs.

EFTA01704731
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New Activity continued

03/09/04

FLOWERS SENT TODAY IVIENNA VA

FLOWERS/PLANTS/GIFTS
ROGC No. 00000791

0% INTRO RATE

S6.42

031004

PAPA JOHN'S #5052066CGERMANTOWN  MD
RESTURANT
0% INTRO RATE

15.74

03M1/04

OFFICE DEPOT, INC. GAITHERSBURG  MD
OFFICE PROD. & SUPPLIES
PAPER,ADD,2.25X130,12PK,WHITE

EPSON ERC-23 RIB BLK/RED

EPSOM ERC-08 PURPLE MATRX
FILM,F A KOCFP1 01, KXFP121,KXFAS

ROC Me. 350111492

0% INTRO RATE

47.98

0313104

GIANT FOOD #245 GERMANTOWN — MD
GROCERIES/SUNDRIES
0% INTRO RATE

19.97

031504

GIANT FOOD #245 GERMANTOWN MD
GROCERIES/SUNDRIES
0% INTRO RATE

10.00

oanTioa

EXXONMOBIL1 80772487 5GERMANTD MD
PAY AT PUMP1807T24875
0% INTRO RATE

31.00

narz0/c4

GIANT FOOD #245 GERMANTOWN MD
GROCERIES/SUNDRIES
0% INTRO RATE

15.56

0323104

CROWN 11908920 GAITHERSBURG MD

CROWN
GASMSCE401032411208920

0% INTRO RATE

511.46

03/23/04

PARA JOHN'S #6052066GERMANTOWN MD
RESTURANT
0% INTRO RATE

18.89

EXXONMOBIL1807724875GERMANTD MD
PAY AT PUMP180T724875
%6 INTRO RATE

3375

0a/25/04

CIANT FOOD #2485 GERMANTOWMN MD
GROCERIES/SUNDRIES
0% INTRO RATE

27.10

WALMART 2357 GERMANTOWN MD
GENERAL MERCHAMNDISE
0% INTRO RATE

24.50

0329104

GIANT FOOD #245 GERMANTOWN MD
GROCERIES/SUNDRIES
0% INTRO RATE

22.81

OFFICE DEPOT, INC. GAITHERSBURG  MD
QFFICE PROD, & SUPPLIES
REFILL,BP,MED,2/PK BLACK

EPSON EAC-08 PURPLE MATRX
PEN,OFFICE DEPOT,MED,12PK,BLUE

EPSON EAC-23 RIB ELK/RED

ROC Mo. 350114851

0% INTRO RATE

26.21

Continued on reverse

EFTA01704732
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New Activity continued sy
04/01/04  GIANT FOOD 245 GERMANTOWN  MD 12,62

GROCERIES/SUNDRIES

0% INTRO RATE

Total of New Activity 1,005.13
“Finance Charges Fvarage Dail Daily Actual ANNUAL Nominal ANMUAL Periodic
Billing daye t - 31 Balance Periodic Rate PERCENTAGE PERCENTAGE FINANCE
g days this period: 3 RATE RATE CHARGE §
Purchases 0.00 0,0383% 0.00% 13.90% 0.00
Cash Advances 0.00 0.0520% 0.00% 18.88% 0.00
0.00

Cartain of the periodic rates and APFs atove may be variable. Those rates may vary
basad upon the prime rate identified in the Wall Street Joumnal, as described in your
Cardmember Agreement as currently in effect.

Remember, your introductory rate applle; Er all n;w p..lrchasersfnr y;!r_ﬁrs.t G

months of membearship.

EFTA01704733



MembePSRHS HEWRFls Options™
Monthly Statement and Page 5 0f 7
Program News

American Express®

qJ:)E vestions abougu Statement Period : L= MEMBERSHIF,
mmt'“""’ Reviar February 1, 2004 - February 29, 2004 N e
1-B00-AXP-EARN Account activity after this period does not appear on this statemeant
(297-3276)
Available Points
www americanaxpress somrawards 507
American Exgﬂes—s
gg‘éﬁi‘;?gmwm Points are available when charges are paid in-full and all your accounts ara in
Ft. Lauderdale, FL 33329-9785 good standing.
Account Summary Opening points balance 457
MNew points earned +50
Points transferred or redeamed 0
Reinstated peints and adjustments 8]
New points balance 807
New Points Earned
02101/04 - 02/28/04 Points Activity On Bonus Points  Total Points Activity
Eligible Charges Awarded Per Card
a0 0 50
otals a0 0 50

Membamship Rewards Oplicns poin's earsed may be iranslerred or redeemed as long as all enrciied Cand acount's are m%md shanding

tfrarsferned of redesmid cannat be reversed back inls Ihapm;rn Farfeited palnts ean be rednstated for a fes by calllng the I'I.l-lﬂbl!f prowided
below. Ehgils Card charges are outlired inthe Membership Rewasds Cpliors peogram Tomns and Condtions in your Membenship Flewards

Opfiors Guide. § yom hava questions, please visit waiW.ameticaneiprass comimembarshiprewardsoptions o eall 1-800-2%) {257-32TE).
From cverseas, call sollect 215370

Earn More! new ways to earn points.

Important Notice of Membership Rewards®
Program Changes
AmErican, Bf frEEr Effective May 1, 2004, eligible Cardmembers will no longer (MR Message 5195)
e accrue two Membership Rewards points for virtually every
dollar charged at stand-alone hardware and home
improvement stores. Instead, Cardmembers will accrue one
point for every dollar charged at such stores.

agiam changes. spply oel nFlmwdu Green & Gold, Profermod Rewards Green & Gold, Rewards Plus
MFEMMMML Card, Geld Financial, ONE Financial Acsount Platinum Cavd, Piasnum
Finaraial Services Card, Fidelly American Express Green, Goid and Plairum Cands. Eligibls Cardmerribérs
will sontinui by Asie by ponks ar every dollar ehamped in the US. at al’ﬁlduurdnfﬂanpemhﬂs
drugsiores, pas slafions, the L).5. Pealal Seevies, and for wirtless phoae il payments, Bulk purchases of
wirsless lims seerus only cns painl per dollar.

Redeem Membership Rewards® Points for a New
LG Microwave

ﬂf‘mr“ E-‘ 78248 LG, one of the world's leading manufacturer of microwave Ta radeem, visit
ik | ovens, would like to introduce the first Combination mg“;:fd“::mﬁ““
Microwave Oven and Toaster for 23,000 points. This item 1-800-AXP-EARN
comes in Stainless Steel and features a .9 CU FT oven (297-3276).
capacity, 900 watt microwave, and 800 watt toaster with &
browning levels. (PRM342) (MF Mesage 8028)

Continued on reverse
Offers are made only to Cardmembers who meet certain qualifying criteria. By responding you will be
disclosing to the merchant that you meet these criteria.

EFTA01704734
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Double Points for Mother's Day at Elizabeth Arden

E!uz your Mother's Day gift certicates early or treat yoursalf
wit

PagaGof 7

Call 1-800-99ARDEM or
visit www.reddoor

. a spa package from Elizabeth Arden Red Door Salons.
I Elizabeth Arden Eam double points from April 10th to May 10th on an salons.com.
red door salon & spa purchase of $150 or more enline or in a Red Door Salen. {Bonus 1D 9788)
Borius Poinks only avalabie ol participating Fed Door Salan leeatiors and for onlire fransacticns, not vaid at
any Aed Door Salons keabed within dapartrent stornes, ANl Red Door gifl cenficates purchased onine are
eligble o bonus ancd may ba uied al any Red Door Spa. Gt cefifcaless purchassd within depariment
slares are in lor Bonus poinks, Offer vidid from Apend 10th - May 10w, 2004, Standard erroliment tenms
apply, Bors 1D: 9788,
Earn 10x Points from FTD.COM® This Mother's
Day!
Find the perfect way to show how much you care this Shop at www.ftd.com/
Mother's Day with FTD.COM. Choose from floral By promo this Mother's
arrangements hand delivered by an FTD® Florist. Or, send ’
gourmet chocolates, relaxing spa sets and more! Shop (Bonus 1D 1675)
online and eam 10x points at www.ftd.com/amexpromo.
mrvﬁmmmm.ﬁd.nngmmw |MLDLCn.'nmbnnnﬂ_:|bﬂdwih
ﬁ}lr cliiers ﬁm%:.ﬂﬂvddﬁgmﬂ?.Tnh%ﬂim m?umﬂm
qw,lmwmhwmﬂmmmm ed bo your account within 10-12 weehks.
ahter charges appear on your biling staternent, Bonus ID; 1675,
Use GlobalPass Miles Toward Flights on Over 500
Airlines
I GlobalPass now offers you the unique ability to use points as  To redeem, goto
‘%ﬁ cash on over 500 airlines worldwide! Simply transfer m{ggg’gﬁa'mw
tlohal Pass: Membership Rewards® points to GlobalPass and use 1-800-AXP-EARN
W GIubalFl'arI;s Il'ul'libes to purchase a E#pfrmtd:“ ﬁcﬁﬁt ?c'i1 (297-3276)
A www.globalpass.com on any schedu ight worldwide on
over 500 airlines. 1,000 Membership Rewards points equals (MR Message 6341)
1,000 GlobalPass Miles.
Redeem Points for Dell Home System Certificates
Dell--makers of some of America’s favorite PCs-allows you to  To order your Dell
create your own personalized system and save hundreds of mﬁmé“m
dollars at the same time. Just redeem points for a Dell Home  comirewards or call

Systemn Certificate and use it toward any Dell Inspiron®
notebook or Dimension® desktop at waww.delldme.com.

1-800-AXP-EARN
(297-3276). Then redaam

. . . your offer by calling
e B S ST SRS R e S a00.686-3355 today
(MR Message 0458)

Roy’ s Membership Rewards® Certificates

Enjoy delicious dishes from Roy's award-winning menu.

To redeem points visit

G Founded by James Beard award winner Chef Roy VAR AR CANANERESS.
,ﬁ "l’amaga.mhl:],Ir Roy's has become well known throughout the Tﬂﬂﬂp_dw
world for its innovative Hawaiian Fusion Cuisine--the freshest (297-3276).

local ingredients, European sauces, bold Asian spices with a
focus on fresh seafood. Redeem Membership Rewards
points for a $50, $100, or $200 certificate good toward your
dining experience at Roy's. To find the nearest Roy's
location, visit www.roysrestaurant.com.

(MR Message 4211)

Offers are made only to Cardmembers who meet certain qualifying criteria. By respending you will be
disclosing to the merchant that you meet these criteria.

EFTA01704735
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Save 25% on ExpensAble Expense Reporting Software
Late turning in your expense reports? Join the crowd. Now, a solution
is at hand. ExpensAble replaces paper forms or spreadsheets with an
intuitive, easy-to-use software solution. )
Loaded with powerful convenience features, including pre-filing
EIPEMAME expense reports with Business Card data at the touch of your
mouse! Save 25% when you purchase ExpensAble with your
Business Card.

Payment must be made with an American Express® Business Card. Tha discount will
appear on the Cardmember's monihly statement, and iz only available directly thm?h
ExpensAbie. Parficipation and offer are subject to change wilhout notica. Terms an
Conditions apply.

To purchasa or for more
information, visit
Open.amercanexpress.
com/expensable.

(CE 104330)

Get a $10,000 to $100,000 Line of Credit
There are so many things that can require a quick infusion of cash.
. Luckily, as a member of the OPEN Network, the Business Capital Line
BU.S 1INEeSS s there for you. Whether you're looking to invest in new coffice
. equipment, or just make payroll, the Business Capital Line is a great
Capltal way to give your business the flexibility to handle almost anything.
. The application is simple and takes less than ten minutes to
Llﬂe complete. And, best of all, NO collateral is required and 100% of your
line of credit is available as cash. Apply today.

Su.ubﬂ'e:d: to credit approval, not all customers may qualify. All applicants must have been in
business for at least two years. Once approved, the stalus of your account will be reviewed
annually. Upan review you may be contacted to provide additional information.

Call 1-800-276-2504 to
apply. Cr for more
information or to apply
anline, visit
opan.americanexpress.
comiworkingcapital.

(CE 104250)

Borrow up to $100,000 for as Low as 7.99%
The Business Capital Loan from OPEN: The Small Business
MNetwork™ is an unsecured installment loan with repayment terms of
24 or 36 months. The simple application process and quick approval
— times allow you to receive your funds within two days. It is ideal for
BUSINESS CAPLTAL LOAN large capital expenditures such as business expansions or office

e renovations, and the fixed monthly payments make planning a lot

easier,

Subject to cradit approval, not all customers may qualify. All applicants must have been in
business for at least two years,

For a fast decision, apply
online at .
open.americanexprass.
com/businessloan.

(CE 104256)

Pay Your Bills Automatically with Your Business Card

AUTOMATIC Take advantage of Automatic Bill Payment, a fee-free benefit of your
American Express® Business Card that can help make sure your
business bills get paid on time, every time. It's a time-saving,
convenient way to manage cash flow--and you can useittopaya

wide variety of service providers. Plus, you can earn Membership

PAYMENT Rewards® points for each bill you pay with Automatic Bill Payment.
Contact your service providers to enroll.
with American Express

To learn more, go to
open.amearicanex 5.
com/automaticbill.

(CE 104280)

OPEN Network Business Travel Center
In addition to savings of up to 20% on domestic flights* and the ability
to search and book flights on low cost carriers, the OPEN Network
Business Travel Center now offers exceptional hotel rates through the

. Preferred Extras Hotel Program. When you book your hotel
S ERLaS reservations with the OPEN Network Business Travel Center, you can
find some of the best unrestricted business rates available with our
@ participating partners.

*On aggregate, clients can save an average of 8-10% on thair airline expenditures.
Discounts are based on spacific fare classes and availability at the time of booking.
Adiditional Terms and Conditions apply.

Book your nexd business
trip at
open.americanexipress.
com/businesstravel

ar call

1-866-400-0PEN (6736).

(CE 104329)

Offers are made only to Cardmembers who meet certain qualifying criteria. By responding you will be

disclosing to the merchant that you meet these criteria.

EFTA01704736
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’Pnlnts" Available . ;g
4 when-charges due-ars pﬂléJFk;
fulkand:2i aumunb; are. |rrgnnd SI_E].I‘I Ir:gég

Bt T

Acccuni B umber Closing Date -

Blue for Business®™ |
EMALL BUSINESS NETWORK™ ;ak

Perw Ack
i, At o Minimum Payment Due Date
Previous Balance § Payment Ackity § Financa gs i any Mew Balance § Amount Due § 05/28/04

1,476.70 600.00 +582.16 =1,458.85 Pleasa refer 1o paga 2
- ' for important information

ragarding your account

Cradit Line Total Credit Available Credit Cash Advance Available Cash
Summary Line & Line § Limit § Limit $
on 05/03/04 11,300.00 9.841.14 2,300.00 2,300.00

To manage your Account, visit us online at open.americanexpress.com or call Customer Service at
1-877-258-3254.

Introducing OPEN Savings®”

Mo Coupons. No Codes. No Kidding. OPEN Savings is an easy way to save at places like
ATET, FEi:lE':-:'ﬁJI Hertz, Staples® and others. There are no co upons, codes or complications.
Plus, the savings are in addition to others you may already receive. Simply use your American
Expressﬁ' Business Card and see your savings every month on your statement. Use your Card
and start saving! To learn more, go to open.americanexpress.com/savings.

Payment must be made with an American Express Business Card. Participation and offers are
subject to change without notice. Terms and Conditions apply. For more information, please
visit open.americanexpress.com/savings.

ﬁ.cﬁ\l’.t‘y ® inchcales posting dale Amountd
5':'5‘?!?:‘.'4',‘?”;'?3?§"p%"“ﬁ"“ Hocaived = Thankaou: i v SERw =00 0 G L LR T T BGe . i el 60000 3
r munl$
0402104 CROWN 11908320 GAITHERSBURG MD . 28,40
CROWN
GASMSCETEI040311008920
0% INTRO RATE
D4/03/04  GIANT FOOD #245 GERMANTOWN  MD 48.34
GROCERIES/SUNDRIES
0% INTRO RATE
D4/08/04  GIANT FOOD #245 GERAMANTOWN  MD 4012
GROCERIES/SUNDRIES

i Pleass fold on the parorlion below, detach and retam with your pajmrent l‘ Continued on PRQ’B 3

«  Please enter account
Payment Coupon I P D Bates  remberon a checs and
correspondancs.

Total New Balance Make check payable to
%$1,458.86 American Exprass.

Minimum Amount Due 10 avoid additional
$29,00 Financa Charges on
Purchaszes, pay the New

GAITHERSBURG MD 20877-1450 Balance befors the
Payment Dus Date,
Lol adllisslialad el lisaliaal bl il Bt iaduadualilaall $ Chack hera if address or
L 2 | telephone number has
Amount enclosed  ¢hanged, Np&e changes
Mail Paymant{g; “ll-l"llllIIHl"llllllIllllllllI“-IIII“II-IJ-”I“i""|“||I on reversa side.
AMERICAN EXPRESS
PO BOX 360002 D

FT LAUDERDALE FL 33336-0002
III"III"III"III"III|II||IIi”lll"lllrlllllIIIIIIIIIIIII"

T EE

EFTAO01704737
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F‘ajrmpants Payments received after 12:00 noon or on weekands or hulldws ’ﬁs {bacmdrtad until the next business

aymants must ba in LS and drawn cn a bank located in other than a line of credt check
izsuied by Amerizan Enprgm Bank, FSB or American Exprass Centuinon E ai;a niat ﬁ ng a]actmmca'll;ror b:.r
phane, please submit parmenl in the enclosed envelope with the remi zmﬂ skul
indicated on the ch Please do not send posi-dated checks. They will bed sited wpon ranelpt. prwmunlis
mada in any other iﬂnﬂ nr any other location, there may be a delay In Wa reserve the rig

checks eletironically pre;enlmerrt and any ra- tments, tranmmm the amount m‘ l:ha mm-:
routing number, amn mmbat and check serial number inmr:ml mstitution. Your checking account ma:n,nI be
debited as *E'.nun as maﬂdwﬂmﬁem raur;tgam;a tm‘ can nol ccllect the funds electronically at

sentment, we may issue a n rmu amnun @ check.

pnrt?thuﬂmilun for Electronic P A the American Expl' 5 Pay Gnm:ta' Fay By Phone or m]r

American ress electronic s&rvice, will ba authunzln to intiate

Elhe?mnautc debit to {‘narmial a:cnuﬂa?y?ﬂu spaml}rnﬁl %wamnunt you remas-? To use F'ay 3 Computer, plaass
LIS 3L Wisri. ame|
Lost or Stolen r.‘.nrd l“ﬁe Gard n lost or stolen, in the U.5. immediztely teleghone us at the number indicated on your
?anar atement, or ¢lick on the Customer Service link online. Qutside the U.S. contact the nearest American Express
&l ammnfﬁuanrcmlantcammarman E:F rass office,
Financa Charges: Avera Balance Method for Caleulation of Finance chm*WEmemaA\rara;a Daily
Ba.lm lanmjnulata Fnan::a Charges on your Account, Underthis math:d,wa the Finance Charges on ur
Agccount thﬂ dml n:ic: rate 'h:rthe Average Daily Balance (as describa 1 for each feature (su
Pun:hase Eash ﬁ. alance Transfer features) of your Account (induding cu transactions). To get tha
Fvamga Daily Baﬁ"“ far EE'M“’”M § mamd the mimng l:ntalame E:ﬂ tha Eamsm[ﬂsz day Hml% ﬁ ndr
manoe I'I‘lplEUIEII.IS any New Iransactions, s, or faa
credits, and | appmpnaln a:ﬂustrm . Far m{:ﬁ day after the ﬂrﬂ of fhe , we also
add' a.rr mnuri oium' ,pmwm.rs & balanc pn'od by the l.l:g rate
the featurs. Th VES US| adalybdm for thie fe ura for that day ﬂn.dim beglrlrungbﬂlﬂnua hel!aﬂ.tl.lr'&fnr
dﬂ If thiz ame iz negative, it is considered o be zero. Then, we add u daily balances for
feﬂlura for the I:almu and ﬁ'nda the ’mtal by the number of days in the _billing pen ﬁs gives us the Averag
Daily Balance for th ﬁtu‘a For all features except Advances and certain pmn s, e Dally Ealanne
wii mmldaradlubazmdyuu paid the New Balance; |fa , shown mgahnm Elaiﬂm
Due Date shown on that stademant If you muttiply raaa Doaily furum faaturs by the numher

nfﬂayshtl'ne blIII periu-:lamlthe ally periodic rata ll::r that the result will be the Finance Charge
assessed o except for varisbons caused by rounding. Tha total Flnf_,ﬂua "mg_ for 'Fhe Eilli par;gg

ng

acﬂmatadbymdnglhel-'nmc 5 assessed on all features of the Anmunt
Average Daf resufte in dafly compo Tharmnmum
annmcw;ranyhil mdmwhlch manoe(:hmgasmlm dlaa
Bpen emec of Questions Abeut Your Electronic Tinsfers: | Flsges coniact us by visting “?a‘r’“““e .
americ ar can us
o 1 B00-CASH "Ex g Cash and automatic ot ke, Yiu Gan 2o wdaay to the Exp Fprass. Cash

Operations address indicat ur statement. If ink: r statament, raceipt, or trmsw:tu:n m W
pluaapa contact us as soon as . We l.tslhenf]ﬁ:m you ny:':ml'ata‘ than 50’ days El?erwaa.enr you the Fl
statement on which the pmt:da‘n OF error appemd
Whan contacting us: 1. Tell us your name and nt number; 2. Provide the dollar amount of the suspected ermor;
3. Describe the amor or the tran U are unsure o am:leaplarn aadaari-,a Eéwmwhymubellmlhmmanmr
ncrwhy_mu naedmm'a information. awlllinuashgata correct any emor promgptly. If we take more than
1Db|.|an'lasa ays to do this, we will credt your accou hrihe amnmlymmmk s in error, so that you will have use of the
Br‘ed Sann ﬂmhme Ilt ustgmﬁeé%ourl A ons E Centurion Bank. Mew York residents ma
D'l' :preaa Oor American Exprass ¥
nric king Depariment to obtain a comparative credit card rates, fees and grace periods by
:aJh‘;u'l-&UU—E‘iB-BBEE

Chnenge of Address
If crect on trant
o ol Lse

Mame

Strest Address

Cily, Slale

Arga Code and
Homa Phone

Anga Code and
Wik Phane

Email B m_"__l

=Y

To Pay By Phone
1-800-472-9297

Customer Service
1-877-2568-3254
24 hours/T days

Lost or Stolen Card
1-800-521-8121

International Collect
1-623-492-7719

G Sy o

FAX: 1-&00-695 2080
In NY: 1-800-522-1897

: @

Comespondence

Customer Service
P.0. Box 7863

Ft. Lavderdale, FL
33329-7863
Payments

PO BOX 360002
F‘ll: LAUDERDALE

F
33336-0002

Frcwitﬂng Ler email
Eddum ?m&m
apress willenal u
to receive spacial o
suited to your neads.

EFTA01704738
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MNew Activity continued

AMGUNTS

(40804

CROWMN 11808920 GAITHERSEURG  MD
CROWN
GASMSCO005040911908920

26.79

04/10/04

GIANT FOOD #245 GERMANTOWRN WD
GROCERIES/SUNDRIES

B4.05

04/10/04

MONTEOMERY COUNTY DLGERMANTOWN MD
PACKAGE STORE/LIQUOR
ROC Mo. 0000000347

63.90

(i 1204

CROWHN 11208520 GAITHERSBURG MD
CROWN
GASMECO855041 2311908920

04/13/04

OFFICE DEPCT, INC. GAITHERSBURG MD
OFFICE PROD. & SUPPLIES

EFSOM ERC-09 PURPLE MATRX
PAPER,LINEMN,25%,24#,80,IVORY

ROC Mo. 350013352

0413/04

GAITHERSBURG PARTY RGAITHERSBURG MD
301 -963-8011

2825

04117104

GIANT FOOD #245 GERMANTOWN MD
GROCERIES/SUMDRIES

27,95

01504

CROWM 11908820 GAITHERSBURG MD

CROWN
GASMSC4190042011908920

29.15

04/20/04

GIANT FOOD #245 GERMANTOWMN MO
GROCERIES/SUNDRIES

19.25

GIANT FOOD #245 GERMANTOWN MD
GROCERIES/SUNDRIES

22.49

DUNKIN DONUTS/BASKINGAITHERSEURG  MD
FOOD/BEVERAGES

10.58

04/26/04

CROWHN 11908920 GAITHERSBURG MD
CROWN
GASMSCTO1 8043011908920

31.87

04/28/04

GAITHERSBURG PARTY RGAITHERSBURG  MD
301-863-9011

11.30

GIANT FOOD #245 GERMANTOWN MD
GROCERIES/SUNDRIES

26.14

(/3004

OFFICE DEPOT, INC. GAITHERSBURG MD
OFFICE PROD. & SUPPLIES

EPSON ERC-08 PURPLE MATRX

EPSON ERC-23 RIB BLIWRED

ROC Mo. 350141771

g.92

04/3000

CROWN 11208920 GAITHERSBURG  MD
CROWN
GASMSCEO08050111908%20

30.49

05/03/04

Periodic FINANCE CHARGE

3.40

Total of New Activity

58216

Corntinued on roverss

EFTA01704739
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Average Dail Daly Actual ANNUAL Mominal ANNUAL Periodic

Eﬂﬂ‘g‘bﬁ;ﬂﬂe es: 39 Balance ¥ Periodic Hallg PEFIGEM‘II;i%IEE P EHGEN};ﬁE &'ﬂ#&"ﬁ
Purchases 286.51 0.0383% 13.97% 13.59% 3.40

Cash Advances 0.00 0.0520% 0.00% 18.08% 0.00

3.40

Certain of the periodic rates and APRs above may be variable. Those rates may vary
based upon the prims rate identified in the Wall Street Joumnal, as deseribad in your
Cardmember Agreement as currantly in effect.

EFTA01704740
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Monthly Statement and Page 5ot 7
Prugram News
American E.'r]u regs®
%a pestions abou ﬂur Statement Period P mEMEE ASHIP)
m,m'sh'ﬂ Rewards account, March 1,2004 - March 31, 2004 g E W T [
1-800-AXP-EARN Agcount activity after this period does not appear on this statemant
297-3276
ey =~ 8 At P
W, i X
- e 1,389
American Exgﬁﬁ
?S"éﬁ%?mg"‘m Points are availzble when charges are paid in full and all your accounts are in
Ft. Lauderdale, FL 33329-9785 good standing.
Account Eun'n'rlr.]r!.!r Opening points balance 507
New points earned +B873
Points transferred or redeemed 1]
Reinstated points and adjustments 0
New points balance 1,380
New Points Earned
03701/04 - 03721104 Paints Activity On Bonus Points ~ Total Points .ﬂ-[:!i'u'i'téu
Eligitle Charges Awerded Per Card
873 0 873

Totals 873 0 873

Merrbanship Flewards Oplions poinils samed may be ransiered or redeamed as leng &= all anroled Card acoounts are in good standing. Pants
Irarsdeemed of redeemed conrol o roversed back inlo the program. Farfelted polnts can be reinstated for a fee by calling the numhlr provided
below, Elgible Card charges are outined in the Membenship Rewads Opicrs program Terms and Ceadlions in yewr Membensbip Rewards

Optians Guide. I yois have queshons, plaase visit waw.americanexpress.comimembershiprewardsoptions or call 1-800-2¢P-EARN [287-3278).
From ovarsaas, call collect 305-816-2799.

Earn More! new ways to eam points.

Important Notice of Membership Rewards®
Program Changes
3‘"“‘* Exg " FEST Effective May 1, 2004, eligible Cardmembers will no longer (MR Megsage 5185)
] accrue two Membership Rewards points for virtually every
dollar charged at stand-alone hardware and home
improvement stores. Instead, Cardmembers will accrue one
point for every dollar charged at such stores,

Frogram changes ;rmﬂﬂaﬁmﬁ:mn&&ﬂ, F‘rl‘lEmud F’Imardsﬂrur;&ﬁﬂﬂ. Fewards Flug

Gold, Platnum Gold Financial, ONE Financial Account Plasisurn Cand
Finarial Services Gn.rd. Fidiel#y Amarican Express Groen, Goid and Pialinum Cavds, Elighie Cansmermbers
wall coriinus b3 Accne hwo poinks for dollar in the LS. & iad stand-alane &

cnagstores, gas stabons, tha LS, Poatal icw, and for wireless phane bill payments, &Hputhtﬂd
wireleas time aocrus only ene point per dollar,

Reward the Pecople You Love

MNow you can use Membership Rewards® points to celebrate Tc redeem points for The
Mom?Dad and grads. Just redeermn Membership Rewards lg:ﬂ%”"::fmu or $250
oints for a gift certificate good at The Capital Grille. Treat ety Emgnmm,p,ﬁs_
F hem to our famous dry-aged steaks, chops and fresh com/rewards or call
seafood. Award-winning wines. Impeccable service, All in the 1-800-AXP-EARN

elegantly relaxed atmosphere we are known for. (297-3276).
(MR Messags 3233)

Mow open in Fort Lauderdale,

Continued on reverse
Offers are made only to Cardmembers who meet certain qualifying criteria. By responding you will be
disclosing to the-merchant that you meet these criteria.

EFTA01704741
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Rewarding News from American Express

Coming soon for a limited time, we will offer you the
opportunity to earn additional Membership Rewards® points
just for paying your bills in select industries when you sign
up for Automatic Bill Payment. Automatic Bill Payment is a
simple way to consolidate your payments and make sure
that your bills are paid on time and you'll have fewer checks
to write. Watch your mailbox for the dates on the great
promotion.

Attend Golf School at Hilton Head!

Experience world-class golf instruction from Golf Academy of
Hilton Head at Sea Pines. Redeem Membership Rewards®
oints for golf instruction from Class A PGA professionals!
hool sessions include instruction, personalized
improvement manual, lunch, and more, Schedule a one-day
golf school for 50,000 Membership Rewards points, a two-
ay golf school for 100,000 points or a three-day golf school
for 175,000 points. Please call 1-843-785-4540 or visit
www.golfacademy.net for more information.

lonic Breeze® - the Most Trusted Air Purifier!

Redeem Membership Rewards® points and realize the
benefits of reduced allergens and dust with a Sharper Image
lonic Breeze® Quadra® Silent Air Purifier. The best-selling
lonic Breeze® offers silent operation, efficient air cleaning
and odor reduction, as well as no replacement filters, low
energy use and 24-7 air cleaning in every room.

10x Points Plus the Perfect Gift at GiftSense.com

Gift Sense™ online shopping provides smart ideas and
answers for every gift-giving need this Spring--all in one
convenient place-- E]uﬂ you can earn 10x Membership
Rewards® points! A trusted partner of FTD.COM®,
www.GiftSense.com offers quality products, dependable
delivery, secure transactions and guaranteed satisfaction.

Expires 123104, Mot waild hmﬂnmwﬂhwm.PmlpbﬂumwfﬁﬁgTﬁwn
et poinis, you mrust be encciled in e Membeyship Alewards program & the lime of puichasse, and
your purehiats 1o an eligibie, serolied Armazrican Express® Card, Boras points will be crechied to your
Ecoun wihin 10-12 weeika. Bonus ID; 5842,

Introducing a Nike Golf Exclusive

Nike Golf would like to introduce the Tiger Woods package
for 55,000 Membership Rewards® points (NIKE20). This
exclusive package features the Nike Ignite Driver, a dozen
Nike One Golf Ballz and The Upper Deck Tiger Woods
special collectible tin trading card set. This offer is only
available while quantities last.

PageGof 7

To get started now with
Automatad Bill Payment,
visit www.american

ex s.com/abp33 for
links and phone numbears
of providers who accept
the Card for automatic bill
paymant or for mora
information.

(MR Message 1173)

To redeem Membership
Rewards points visit,
www.americanexpress.
com/rewards or call
1-B00-AXP-EARN
(297-3276).

(MR Mas=age 4172)

To redeem Membership
Rewards® points for
Shaper Image foms, visit
WWW.amencanexpress.
com/rewards or
1-800-AXP-EARN
(297-3278)

(MR Message 4047)

Earn 10X points at
www.giftsense.com/
amexmrl evaryday and all
year,

(MR Message 5287)

Redaem now at
WWWw.americanexpress.
com/rewards or call
1-800-AXP-EARMN
(297-3276).

(MR Message 4221)

Offers are made only to Cardmembers who meet certain qualifying criteria. By responding you will be
dizclosing to the merchant that you meet these criteria.

EFTA01704742
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AOL?® for Small Business! Try It FREE for 45 Days!

Try AOL® for Small Business, a version of AOL designed for small
business owners and decision-makers. Access business savings,
A_ AOl online marketing tools, expert advice, priority support, and more!
- 18 Network with other small business professionals. Learn how to start,

fnrsma“ grow and manage your business! Sign on to AOL for Small Business

_ . today and get your first 45 days FREE!

Bu;l ness Free trial must be used within the first 45 days of initial sign-up. To avoid being charged a
s o monthly fee, simpiy cancel your membership before trial period ends. Monthly fee varies by

plan selected. During trial period, pramium sarvices carry surcharges, communication
surcharges may v in certain areas, and members may incur charges on phone bills
depending on calling plan and location. Offer for new AOL members in LS., 18 or alder.

American Express Business Card is required for registration.

To sign up, visit
opean.ameticanexpress.
com'aolsb2.

Already an ADL Member?
Go to ADL Kayword:
Small Business for senvice
details.

(CE 104440)

Get a $10,000 to $100,000 Line of Credit
There are so many things that can require a quick infusion of cash.
Luckily, as a member of the OPEN Network, ct}-ua Business Capital Line
is there for you. Whether you're locking to invest in new inventory, or
Just make payroll, the Business Capital Line is a great way 1o give
our business the flexibility to handie almost anything. And best of all,
SMALL SUSINESS NRTWSRC O collateral is required and 100% of your line is available as cash.

Apply today.

Subject to credit approval--not all customers may qualify. All applicants must have been in
business for at laast 2 years. Once approved, the status of your account will be reviewed
annually. Upon review you may be contacted to provide additional information.

Call 1-800-276-2504 1o
apply. Or for more
information or fo apply
online, visit
open.amercanexpress.
comiwordingcapital.

(CE 104444)

Cardmember Notification

Effective June 1, 2004, the savings offered through Everyday Savings
at Cingular Wireless to American Express Business Cardmembers will
no longer be available, Cardmembers who have signed up for
gualifying plans before June 1, 2004, will continue to receive the
savings per the terms of the offer.

OPEN]

Effective April 1, 2004, access to the Epinions Web site throu%h
OPEN: The Small Business Network™ will no longer be available

(CE 104441)

Enjoy the Rewards from Paying State Business Taxes

Paying taxes has its good points. Earn one Membership Rewards®
point for virtually every dollar you charge for state business taxes and
fees on your eligible, enrolled American Express® Card. Simply use
your Card to make a payment with Official Payments Corp.® at
www.officialpayments.com/amex7.jsp or call 1-800-2PAY-TAX
(1-800-272-9829).

Mote: All tax payments made with the Card are subject to a conveniencs fee charged by
Official Paymerts Corp. Acceptance of card payments, business tax types, and the
convenience fee vary by state. For complete details about fees and participating states, visit
Official Paymerts Gorp. onling, Terms and Conditions of the Membership Rewards
program apply.

u‘.ﬂ:L,\'L. FAYMEN TR Ry

For details, visit
www.officialpayments.
com/amex7.|sp or call
toll-frea at
1-B66-621-4109,

(CE 104438)

Offers are made only to Cardmembers who meet certain qualifying criteria. By responding you will be

disclosing to the merchant that you meet these criteria.

EFTA01704743
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: 5w bership Rewards® _ﬂ
Blue for Business pnintgw i]mm :ﬁ:
SMALL BUSINESS NETWORK™ fwhen are paid in’
ik and el ccouns e codd st
Ascount Muniser Chaing Date
] B o Page ot
Y i Minimum Payment Due Date
Previcus Batures § Payment Ayt Finance Chages i any Mew Badarc § Amount Due § 06/27/04
1,458 86 ~400.00 +392.65 =1,451 51 Plaass refer to page 2
. ; for important infermation
raganding your account
Credit Line Total Credit  Available Credit Cash Advance Available Cash
Summary Line § Line § Limit § Limit §
on DB/02/04 11,200.00 0,848,408 2,300.00 2,300.00
To manage your Account, visit us online at open.americanexpress.com or call Customer Service at
1-B77-258-3254,
.ﬂl:‘ﬁ"iit'y ® Indicates posting date Amaunt s
[05I21/04%  Payment Recaived TnankcYou: © 72 il en s o0 i e T R R et 800100
SR R .
USPS 1050050896 GAITHERSBURG MD 37.00
POSTAL SERVICES
05/06/04  GIANT FOOD #284 ROCKVILLE — MD 7.73
GROCERIES )
05/06/04  GIANT FOOD #245 GERMANTOWN — MD 10.12
GROCERIES/SUNDRIES
05/08/04 CROWN 11908920 GAITHERSBURG  MD 32.13
CROWN
GASMSC2948050911908520
051004  GAITHERSBURG PARTY AGAITHERSBURG  MD 11.30
301-963-9011
051004  GIANT FOOD #245 GERMANTOWN — MD 36.04
GROCERIES/SUNDRIES
05/11/04  OFFICE DEPOT, INC. GAITHERSBURG MD 12,51

OFFICE PROD. & SUPPLIES
PAPER,ADD,3X128,10PK,WHITE
PAPER,ADD,2.25X130,12PK,WHITE
ROC No. 350018370

Continued on Page 3

Please enter account

¥ Ploase foid anthe perforation below, defach and rehurn with your payment 4

Payment Coupon

7-1450

IIIII"IIII!IIEtlI-II"IIJIIII"IIII!I'I-II' Ii Ii]*ltlltlllllllll

Mail Payment to:

Payment Due Date:
06/27/04

Total New Balance

$1,451.51
Minimum Amount Due
£29.00

$
1 . J
Arnount enclosed

IRAIAMIIAI A AR IRIA R

AMERICAN EXPRESS
PO BOX 360002

FT LAUDERDALE FL 83336-0002
PR PP 1 1 PP PP PR L PO

B 000145151000002900 02 A

number on all checks and
M‘I‘Eﬂﬂﬂl'ldﬂﬂﬂ&.

Make check payable to
Amerizan Exprass.

To avoid additional
Finance Charges on
Purchases, pay the MNaw
Balance before the
Payment Due Date.

Check here if address or
talephone number has
changed, Note changes
on reverss sida.

[

EFTA01704744
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Payments: Payments received after 12:00 noon or an weaka'bdsurmwwsm not ba credited until the next busine
day. Payments must be in US Dollars and drawn on a bank located in the US (other man a line n1' cﬁu:l check
issued by Amarican E:qu Bank, FSB or Amarican Express Centurion erg It ynu ara na EB[glaq.ru'lg; electro ur by
phone, m&w payment in the anclnaad amlnpa wlth lhs rom ed and amm mber
indicated an the Please do not send -dated checks. Wd Wpon rece pawnm is
made in any other form or at any other location, MEremaybeadelayin reamamarﬁght process
checks electronically , at first preseniment and an trammim the amount of Ihn
muhng number, account numbar and check ssma] nurnhar niraur 1i‘|an¢|al nstitubion. Your checling accou may
d as soon as the same day we receive ent. If we can not collect the funds electronically at
E‘eaa ntrment, wa maﬁsswadmﬂagahst amount amaount of the mmh.
Al hu;t m o nly using the ﬁ.rrmmm," E:q:reaa Dampq.mer Pay Ey Phaong or any
er American e55 electron a-amna u wi Arnsncﬂ
alactrumc debit I,u a nanmal an:'.nunt you specify in the amount you requaglq_ T ay mptﬂar ﬁ%ﬂs
Laat ar ﬁmlen Bnrd. Ilt G hs lost or stolen, in the U.S. mmu-cialaly one us at the number indicated on your
?apar stal anwnnth%rec!ﬁtm:iln lhﬂm!\‘.‘g‘?.nm&r;:anﬁmmE Jlnhu?ln&n& Qutside the . contact the nearest American Express
Service or &
Financs l:ha%e_a Averag ily Balance Method for Calculation of Finance Charges:Wa use tha Average Uaiy
Elajama methodfo calculate Finance Charges on your Account, Under this method, we figurs the anﬂhargasm
applying the daily periodic rate mthe Average Daily Balance (as descri each feature (su
F'umhm Gas‘n ance and Balance Transler features) of your Account (includin m.lrre t'ansact:nrmj To get 1ha
Average Iﬁauly Balance for each feature, we (1) take the beginning balance for the re each day (incllding un
Finance Ch fram prewvious billing perlm:ls} 2) add any new transactions, debits, or hﬂes [d) sublract an 5 0r
credits, and (4) maka an appmpnatn adjuatmu .For edch daj.r nﬁ‘ﬂr ﬂwa first day of the .b.rﬂmgdxlz: afa't:r
add an amount of r’r:smﬁ aﬁ the .pml.r.-ws dnu‘ﬁ Wadl
for the feature. Thts nres usl daal:.rha!m for the fe for that dayand the baghnmlg balance
tha next Ilﬁm is negative, it is considersd to be zero. Then, we add uanynmmmsmrm
feature for the billng ﬁnd a.ru:l divida the total by the number of days in thahllmg pennd This gives us the Average
Daily Balance for the feature. For all fealures except Cash Advances and certain promotions, th Avarag Balance
will ba considered to be zero if you paid the New Balanoe, if any, 5|'H:IWI'I on E previous month's statement by the
Payment Due Date shown on that statement. If ynu mu?tupl;r the Aw? ce for each feature by the numbur
ol days in the biling perod and the 1:le|JI_5.I pariodic ature, lha result will be the Finance Charge
assessed on that feature, except for varabons cmaed m:hg he total Flnﬂne mm for the hlm pednd
Ev-:‘alnmatﬁ]hf ﬁng the' Funa E asaasaad an a features of the
ha.rgF'a n daily com, Finance G.hamaﬁ, Thﬂmnlrrl.lm
F&mnm cha e far em:.rt:ulﬁng odmwh nance Ghargmmumpoeed s .50
In Case of Emors nr Inn5 About Your Electronic Transfers: Flease amlact us b-E--isltlng us online at
you can call us at 1-800-IPAY-AXP for Pay By Phone and Computer |ssua:s
ar 1- Bﬂﬂhﬁﬁ.ﬁiﬁ hraéprm Gmh md aumrnaln: pa gnt issues, You can also write tu the E>cprea.5
Operations address indic an If ink your statement, recsipt, or fransachion is wmﬁ,
plaase contact us as soon as posai nWBmusthaur ymm!ﬂerhanﬁﬂdmnﬁerweaerlyw&eﬂ
statement on whach the pmblamotm

3 Boscrins iha por o T“%"“ﬂ?%‘&ﬂ"&?“ﬁ EXpiai s cleary 25 you cah why you Baiee Heye s an &1o:

@

arror of the fra explain as aarh_.l ag:&'ou Is an error
or why you nead more informati will investigate complaint and myarmrmhagﬂy If we take more than
10 businass dﬁzstu do this, wa 'ml eredit your account for the amount you think is in emor, sot will have use of the

rrmeﬁrdunn hmanla}casmmmampletaaurmveamﬁahnn
Ban American Express Cantuﬂnn Bank. New York residents may
he Mew York Banking Department to obtain a comparative credit card rates, fees and grace periods by
ca.lhng wun—siam

Change of Address

H ecerect on front
do nod use

Hama

Nams

Shresl Addess

Ciky, Stais

i Gode

HAuon Codo ard
Hemi Phane

HAma Code ard
hane

@

To Pay By Phone
1-800-47.2-8297

Customer Sanvice
1-B877-2568-3254
24 hours/7 days

Lost or Stolen Card
1-800-521-5121

Intarnational Collect
1-623-492-7713

{I-éeaﬁ Imy Sflgjd
am-5Spm

TTY: 1-800-221-8950
FAX: 1-800-585-9080
I NY: 1-800-522-1857

Ft. Lauderdale, FL
33329-7863
Payments

PO BOX 360002
FT LALUDERDALE

FL
33336-0002

Providing your email
addregsto American
Express will enable
to recsive spacialo
suited to your needs.

EFTA01704745
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New Activity continued Amounts
051504 15730 SHADY GROVE ROGAITHERSBURG  MD 29.55
23068893180137263054280
ROGC Mo, 0046085151
05/15/04  GIANT FOOD 245 GERMANTOWN — MD 18.16
GROCERIES/SUNDRIES
05/22/04  GIANT FOOD #245 GERMANTOWN WD 46,34
GROCERIES/SUNDRIES
05/27/04  THE HOME DEFOT 2550 GAITHERSBURG  MD 52.47
HOME IMPROVEMENT
05/27/04  OFFICE DEPOT, INC. GAITHERSBURG  MD 892
OFFICE PROD. & SUPPLIES
EPSON ERC-08 PURPLE MATRX
EPSOM ERC-23 RIB BLK/RED
ROC Mo. 350023340
OB/28/04  GIANT FOOD #245 GERMANTOWN — MD 27.59
GROCERIES/SUNDRIES
05/28/04  CROWN 11908920 GAITHERSBURG MD 2.3
CROWN
GASMSC253505301 1908920
05/29/04  GIANT FOOD #245 GERMANTOWN — MD 12.26
GROCERIES/SUNDRIES
060204  Perodic FINANCE CHARGE 17.22
Total of New Activity 392.65
i ' i i Pariodic
ganos Lhages A el Periodic Rsts ﬁé&éﬂ“ﬁ% ””S‘é’h“‘cﬂﬁg'g SFINANGE
Purchases 1,499.28 0.0383% 13.97% 13.89% 17.22
Cash Advances 0.00 0.0520% 0.00% 18.58% 0.00
17.22

Certain of the periodic rales and APRs above may be variable. Those rates may vary
based wpon the prima rate identified in the Wall Street Journal, as described in your
Cardmember Agreement as currently in effect.

EFTA01704746
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For questions about your
Membership Rewards account,
contact
1-800-AXP-EARN

[2‘9?-32?61
WA americanaxpress comfrawards
American E

55
Membership Rewards
PO Box 257813

MembePSRHS HEWRFHs Options™
Monthly Statement and Page § of 8
Program News

Statement Period
April 1, 2004 - April 30, 2004

Apcaunt a:iwlt:.r atter thiz pariod does nnt appear on this stalement

S st ot
f 2,387

Points are available when charges are paid in full and all your accounts are in

Ft. Lauderdale, FL 33329-9785 good standing.
Account Summary Opening points balance 1,380
New points earned +1,007
Points transferred or redeemed 0
Reinstated points and adjustments 0
New points balance 2,387
New Points Earned
04/01/04 - 04/30/04 Paints Activity On Bonus Points  Total Points Activity
Eligible Charges Awrarded Per Card
1,007 il 1,007
Totals 1,007 ) 1,007

Membership Flewards Options poinks samed may be ransleered o redeemad o long as ofl enrolied Card acocurts are in good starding. Feoints
lransferied or redesmid cannat Ba reversed back info the program, Forfelted polnts can be relnatated for a fee by colllng the number provided
below, Eligiile Card chauges are oullined in the Membarship Rewards Opfions progeam Temrms ard Conddions in your Ppw

Cpicns Guide. If peu have guestions, poase visd www.americanexpress comimembershiprawardsaptions of cal 1-800-AXF-EARN (297-X276).

From cverseas, cal oolisct 305-818-3790

@airsamaica

P =N

SeaWorld.

ADYENTURE PARKS
(Ovlnda, Sa ndmels, I Fon Dingn

Earn More! new ways to earn points.
Fly to the Caribbean with Air Jamaica!

Enjoy legendary Lovebird Hospitality on the airline voted g&xﬁmh
World’s Best to the Caribbean for six years in a row by vww.aijamaica.com.

"World Travel Awards'! Redeem 35,000 Membership

Rewards® points for economy-class travel to Jamaica or to (MF Message 0376)
any of Air Jamaica's Caribbean island destinations including

Antigua, Barbados, Bonaire, Curacao, Grenada and St.

Lucia.

Double points on your next family vacation!

Earn double Membership Rewards® points and get family Go to www.seaworld
vacation when you book and pay for an adventure vacation m‘;“ﬁl St aeatione
at Sea World, Busch Gardens or Sesame Place between  _omor www.sesame
6/1/04-2/15/04, for travel by 12/31/04. Create a customized placevacations.com,
vacation or choose one of the featured packages. mﬂzﬁﬁ ﬂ;ﬁuu

{Bonus 1D 6625)

Teo elighia to eam bonus points, you md&mﬂaﬂlnmmIHM%ﬁmmedhmnl
purchase on &n elighde, anml'nd,ﬂrn:rmE:f.enGGuﬂ Baerus points 'will bo credibed o ypour
T.am-mmbm atls account within 6-8 afler charges Appear on your bilfing sialement, Bonus

Certinued on reverse

Offers are made only to Cardmembers who meet certain qualifying criteria. By responding you will be
disclosing 1o the merchant that you meet these criteria.

EFTA01704748
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Introducing the Krups Duothek Stainless Steel
Therm
Krups would like to introduce the Ducthek Stainless Steel Redeam now at

- Therm (PRM359) for 31,000 points. Make coffee and tea at ~ WWW.americanexpress.
K R U P S the same time! The Duothek Stainless Steel Therm has tWo  Coiy S00 AXE.EARN

independent brewing systems, perfect for making regular (297-3276).
and decaf coffee or tea and coffee. Two double-insulated,
eight-cup thermal carafes keep coffee hot for hours. The (MR Message 1465)
Ducthek has Krups Deep Brew technology to provide you
gilh coffee full of rich, robust flavor. Available in Stainless
teel.

Join the Fun - Geoffrey’s Birthday Club!

Now, you can redeem Membership Rewards® points for 'R’ Sign up for Geoffrey's

Us gift cards! Use them to bu{Jtoys, clothing and baby items E:_IW.F;E';_,%“U“;“S"I bt 2l
in any Toys'R'Us or Babies'R'Us store. And while you're in y )
Toys'R'Us, sign your child up for Geoffrey's Birthday Club! (MR Message 5097)
Every Club member gets a birthday card from Geofirey, a

special surprise and Fun Pass for an incredible Birthday Club

exl::erienne in our store. Mom gets a ﬁ;ar‘rny Eplanner with

valuable tips and coupons. And it's all FREE!

Floase abow o lsast eghi weeks from fime of enrcliment i receme a birthday card. For neasosl slore
lecafion and to ascees the 'Y Uis Family Privagy Palioy, call 1-800-TOYSRUS (1-800-869-TTET) o see
www.loysuscomiprivacypolicy,

2x Points-Greeting Cards from Gallery Collection

Stop running To The Store! Order premium quality greeting  Browse our selection of

cards at low, Direct-from-the-Publisher prices, Earn Double ~ Zithday, Holiday and Al

Lo HE GALLERY Co Membership Rewards® points on all orders from June 1 to .aallerycollection.
. et August 31, 2004, com/amex or call
{201) 641-0700 for a

T b bt 4 earn bonus points, you must b anrcfied in the: Memberehls Redverds program o The fime of ﬂﬂtﬂlﬂg.

purchase and st hasa on an elighsle, enrclied Amesican Express® Casd. Bant
pelnis wl be crecited 1»?%’“ rabp Flewarcs acoont wilin €-8 weeks sher eharges appeas on your  (Bonus |D B684)
biling slalement. Banus [0 8684,

Redeem at GAP this Summer

Summer is in thc? 1;ﬁ\l’t‘l :-"u’elmme warm weather in breezy E;sgemmgﬁ .
tiered styles and floral prints. Redeam Membership i
Rewards® points this summer for Gap Gift Cards! 0557.3278) 1 racton
points today.
(MR Message 7008)
Use Amtrak® Certificates for Business or
Vacation Travel
A MTR AK Northeast business travelers can take advantage of Lt;a;i[?;éﬂrr##s rewards
amenities like comfortable seating, conference tables and w‘:_ameﬂ nﬂerﬁriis.

power outlets aboard Acela Express® between Boston, New  comirewards or
York and Washington. In addition, Amtrak provides service to 1=ann+AxP-Efnﬁm
over 500 destinaticns across the country. You can redeem (297-3276).
Membership Rewards® points for Amirak certificates (MR Message 2036)
ranging from $50-$300, For reservations or information, call "
1-800-USA-RAIL (872-7245) or call your travel agent.

Amnirah and Acola Express are registered seriice marks of the Nallonal Aallioad Passenger Coporaiion.

Offers are made only to Cardmembers who meet certain qualifying criteria. By responding you will be
disclosing to the merchant that you meet these criteria.

EFTA01704749
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Pay Your Bills Automatically with Your Business Card

AUTOMATIC Take advantage of Automatic Bill Payment, a fee-free benefit of your
American Express® Business Card that can help make sure your
business bills get paid on time, every time. It's a time-saving,
convenient way to manage cash flow--and you can use it to pay a

wide variety of service providers. Plus, you can earn Membershi

p
PAYMENT Rewards® points for each bill you pay with Automatic Bill Payment.

with American Express

Call your service providars
o enrcll,

To learn maore, go to
apen.americanexpress.
com/autamatichill,

(CE 104549)

OPEN Network Business Travel Center
In addition to savings of up to 20% on domestic flights* and the ability
to search and book flights on low cost carriers, the OPEN Network
BusinessTravel Center now offers exceptional hotel rates through the

UP E N Preferred Extras Hotel Program. When you book your hotel
reservations with the OPEN Network Business Travel Center, you

cust: susmees nermone €8N find the best unrestricted business rates available with our

participating partners.

*On aggregate, clienls can save an average of 8-10% on their airline expenditures.
Discounts are based on specific fare classes and avallability at the time of booking.
Additional Terms and Conditions apply.

Bock your next business
trip at .

en.amercanexpress.
Wmuﬂnaaatm’?ﬂ or
call 1-866-300-0PEM
(6736).

(CE 104550)

introducing OPEN Savings*™
Mo Coupons. Mo Codes. No Kidding. OPEN Savings is a new easy
way to save at places like AT&T, FedEx®, Hertz®, Staples®, and
others. Plus, the savings are in addition to other savings you may

m already receive. Simply use your American Express® Business Card

and see your savings on your statement,
SHALL DUSINESS NETWORK"
Payment must be made with an Amarican Express Busingss Card. Participation and offers

are subject to change without nefice. Terms and Conditions apply. For more information
please visit open.americanexpress.com/savings.

Usa your Card and start
saving!

To leam more, go to
open.amearcanexpress.
com/savings.

(CE 104551)

Business Capital Loan from American Express
Do you need money for a business initiative that you can pay back
over time? If so, then the Business Capital Loan from OPEN: The
Small Business Network™ is a convenient source of capital for your
. business. It gives you the power to select the amount you need and
BLISTNESS CAPITAL LOAN the terms of your repayment. The application is simple with no
o ' additional paperwork required in most cases. Plus, the approval
Erﬂcass is quick, so you will have the money you need before you
now it.

Subjact to credit approval, not all customers may qualify. All applicants must have been in
business for at least 2 years.

For a fast decision, apply
orline at
open.americanexprass.
com/businessloan

or call 1-888-771-9090.

{CE 104555)

Get a $10,000 to $100,000 Unsecured Line of Credit
There are many things that can require a quick infusion of cash.
. Luckily, as a member of the OPEN Network, the Business Capital Line
Business s there for you. Whether you're looking to invest in new inventory, or
- just make payroll, the Business Capital Line is a great way to give
Cﬂpltﬁ] your business the flexibility to handle almost anything. And, best of
all, NO collateral is required and 1009% of your line is available as

Liﬂe cash. Apply today.

Subject to credit approval, not all customers may qualify. All applicants must have been in
business for at least two years. Once approved, the status of your account will be reviewed
annually. Upan review, you may ba contacted to provids additional information.

Gall 1-800-276-2504

to apply, or for more
information or to apply
onling visit
open.amercanaxpress.
com/workingcapital.

(CE 104547)

Offers are made only to Cardmembers who meet certain qualifying eriteria. By responding you will be

disclosing to the merchant that you meet these criteria.

EFTA01704750
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Share the Rewards - The American Express Donation Site o wlgﬁfeﬂg;r#ﬂ;tﬂﬂ
Charitable giving is now even easier when you use your Card at the www.americanexpress.

American Express Donation Site. com/donate.

Make a donation to any of over 850,000 U.S, charitable (CE 10455¢)
= organizations.
You can give to multiple charities in one transaction or set up
® Fir.-currin? Donations to a favorite charity. Donations are tax
deductible and you will receive an instant e-mail receipt for tax
purposes,

Offers are made only to Cardmembers who meet certain qualifying criteria. By responding you will be
disclosing to the merchant that you meet these criteria.

EFTA01704751
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L ~c:””ﬂs 2,963 5

- M “ﬁm I"kl‘l
Blue for Business : p%m; ;lé,«ﬂm
a T richarges due dre pa
EMALL BUSINESS HETWORK L@Eﬂ%ﬂ'»m m%‘n E‘ﬁaﬁﬁo 5'%1
For Mumher Claging Dals

., Now Ackiy § Minimum
Ad ard Payment Due Date
Posulovs Balanea $ Payment Acioty§ __ Fitarce Charges & any Mew Balance § Amount Due § ﬂ??Z?a"ﬂ*l
1,451.51 -600.00 +24ﬁ.5§| =1,098.06 Please refer i page 2
for important information
regarding your account
Cradit Line Total Credit Available Credit Cash Advance Available Cash
Summary Line § Line Limit § Limit $
on 07/02/04 16,300.00 15,201 .94 3,260.00 3,260.00

Please note, your credit limit is $16,300.00 and your cash limit is $3,260.00.

To manage your Account, visit us online at open.americanexpress.com or call Customer Service at
1-877-25B8-3254,

Activity Mo Amaum$
T0S/TB04% 7 Payment Receiveds THANRYOU = ot = o | hro. oreng iy T e OO g s -600:000%
Amount$

06/03/04  THE HOME DEPOT 2550 GAITHERSBURG  MD 60.68
HOME IMPROVEMENT

06/07/04  GIANT FOOD #245 GERMANTOWN  MD 32.28
GROCERIES/SUNDRIES '

06/08/04  GAITHERSBURG PARTY RGAITHERSBURG  MD 1130
301-863-9011

06/08/04 CROWN 11908520 GAITHERSBURG MD 34.25
CROWN
GASMSCES60050911908920

06/11/04  OFFICE DEPOT, INC. GAITHERSBURG  MD 992
OFFICE PROD. & SUPPLIES
EPSON ERC-08 PURPLE MATRX
EPSON ERC-23 RIB BLK/RED
ROC No. 350036315

08/12/04  GIANT FOOD #245 GERMANTOWN  MD 19.10

GROCERIES/SUNDRIES

¥ Plsase fokd on the perforaion below, detach and retur wih your payment § Continued on Page 3

Please enter account

Payment Coupon

GAITHERSBURG MD 20877-1450
A A e A e

Mail Payment to:

Payment Due Date:
07/27/04

Total New Balance
£1,098.06

Minimum Amount Due
$22.00

$

l bl |
Amount anclosed

IAALAMIAImA A i i

AMERICAN EXPRESS
FO BOX 360002
FT LAUDERDALE FL

33336-0002

IIIIII||"|||""]|’||"""lll"tlll I.l llllIl"lI!lIlIllll[l”

I 00010930L000002200 02

number on all checks and
corraspondance.

Make check payable to
American Exprass.

To avoid additional

Finance Chargas on
Purchases, pay the MNew
Balance bafore the
Payment Dus Date.

Check here if address ar

telephone number has

changed. Note changes
on reverse side.

[]

EFTA01704752
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day. Payments must ba in US Dallars drawn on a than a line of credt check
issued Amencan Express Bank, FSB or American Exprass I you are uwm alectronically or by
phone, submil :‘nur gm-,rrnarrt in the enclosed envelope with the ed and a.acwm numbar
indicated on tha do not send post-dated checks. They w1l be depﬂmed upan receipt. If payment is
madlisn anycthermrmurdanyntherbcm,thafemaybeadaw ssing. We rasarve the rght to process
at fi entmant and any ra-% transmitting the amount of the chack,
muhng mrnhau‘ munt nurnhe and mer.k 3erlal number 3 'ﬁnam:lal institution. Your checking account may be
asamnaﬁlhaamday E'ra;{m Imnanmtﬂlactthefundsebmma]lyalﬁ
Ru-t ment, we may issue a ralta,ga]rm uurauwml he amount of the check.
horzation mr lectronic Paym ing the Amearican Expreaa Compumr Pay By Phone or any
her American xﬁm electronie a;,rma s;amoa u will be authuﬂz“F Exprezs to inifiate an
clronic debit to f Iinamla] mmmt you specify in the amount you request. To use le5|r putér, please
mlrus abwww.america
Lost or Stolen Gard t Ga: lsll:ﬁ'tor in the LS. immediately tel Busat!hanumberlndlcatedmwur
%a R arameuejllﬁ%;dlck aﬁn the ustmner r'.rm Irnk onine Qutside the U.5. contact the nearest American Express
ral rvice arcall an
Finance C %nihr Balance M:ng for G:!m.lhtiun of Finance Charges:We Lﬁﬂfh&ﬁ.‘u’ﬂfﬂgﬂ Daily
Balance metho tuca}malata mechargm your Account. Under this method, we figure the Finance Charges on r
Account by apphﬂﬁ the daily m}:;ar]nﬁc rate ko the Averags Daﬂly Balance {as for each feature (s
Purchase, Cas anslar features) of your Account uungwm trangactions). To get Ih
Mﬂmgrﬂ fhaﬂ:.r Elalance hr each faature, wea (1) take the nnlng balama h:lr ature each day {mﬁudmg ury a-d
Finance from previous I:ullmgpannds 2) add any new transactions, debits, or 9@1].{3 subtract payma
cradits, wmﬁ nd (4] make any appropriate acj I.:‘ﬂl'nﬂ .For each day after the first Jajy of the e also
the previous d.g;s M‘mnwﬂgfad‘bytm gr Fnd'l'?crﬂ'n
a‘or tha festurs, This pives us the dmlybﬂmna-lnrmafﬂ e for at:iayandlha I'I':F he feature for
Egﬂmm ILIIhm ance ﬁd ﬁmda hoﬂtétal Nbr-;?[hw tebabeégm Tl'm??u_"a mhg I.?N L, % balatnmh Alucr the
re e billi a & numbser of days in 3 uz the Aver,
Daily Balan ng f?mm B}:{:a]:l Cash A A s e

P i il i
ayments: Payments received after 12: ﬁmwmm%ﬁmm TJS % credited until the next business

ca for dvm::aﬂ and certain promotions, the Average Daily Salance

anII nunslde;ed io be zem 1I wu paJ the Mew Balance, if sh:rum on ]Eur previous month's ent by the

yment Dug ‘shown on Ihat 3‘: mEI'Il If you mﬂhplyt,l’;a a Daily Balance for each featura by the numbar

Dn‘ da-,rs in the billing perod and panmiu rate ihal ature, the result will be the Finance a

assessed on that encapt fo ariamnac-au ing. The total Finance Ch argelortl'tal:ﬂl pariod
Bﬂﬂwlﬂiﬂd by ﬂdlﬁg Iha F'nnn::a Char%a asaassad nn I'nﬂtums of the Account. This

Ave Daify Balance and Ffrra.rrc:a Ghﬂ:wa Tharnmlnum

FhanEm Charge for any Dilling #gnudln whmqglnanm Ghamasamnmmsad is
In Case of Emors or Questions About Your Electronic Transfers: Phase contact us hEuialh'lg ug online at
open.amencan ﬁl‘m or you can call us at 1-800-IPAY- .HXP for Pay By Phone and Pay By l::lmputar ISEUes,
r 1-aJJI::fGA$I+ for Express Cash and automalic pagnen issuss. You can also write to the E xpmss Cash
perations address indicated on your atalamant_ It ink your statement, receipt, or transaction is EJ
plaasa contac: us as soon as possible. We must near m you no later than 60 days afier we sent you tha :FIFl
statamantnnwhmlhepmhlum or error appeaned.
Whah contacting us: 1. Tali us your name and a[:munt number; 2, Provide the dollar ameunt of the suspected arror;
3. Describe the error or the transfer you are unsure of , and explain as clearly as c.anwh:.rwu Beve there is an eror
urwhrym need more informalion. will imsa’tig I.Ityl:tur1;|:|c|'n|:d=l]n‘t and corl y. Ifwe take more than
10 business days to da this, we will credit yo mmmwumunkusmunw mm vou will have use of the
mnnnﬁunwnllmeﬂéakesmhmmpi curmuestl
Bank, F ar Amarman Ewpress Centurion Bank. Mew York residents may
wmﬁ :‘EED- t:'l’a‘-g ‘fgﬁ anking DepMmem to obtain & comparative credit card rates, fees and grace periods by
ing

Change ol Address

Il eomect on fronl
dio not ess

Narme

Company

Name

Streat Addrass

City, Stals

Tip Code

Area Code and
Home Phong

Area Code and
Woik Phoni

o

To Pa,-,u' By Phone
1-800-472-92G7
Customer Service
1-A77-258-3054
24 hours!T days

Lost or Stolen Card
1-800-521-6121

International Collect
1-623-458.7715

Hearing Im,

In NY: 1-800-522-1897

Comespondence

Payments
PO BOX 360002
FT LAUDERDALE

FL
3333s-0002

Providing your email
address to American
Express will enable you
to receive special offers,
suiled fo your neads,
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Fer Account Humber Clesing Date Page 3of 7

New Activity continued EER S
D&M TI04 CROAWN 11808920 GAITHERSBURG  MD . B
CROWN
GASMSC0374061811908920
0B/M18/04  GIANT FOOD #245 GERMANTOWN  MD 28.87
GROCERIES/SUNDRIES
07/02/04  Perlodic FINANCE CHARGE 14.93
Total of New Activity : 246,55
Finance Charges Average Dail Daly Actual ANNUAL Mominal ANNUAL . Periodic
il i . Balance Perodic Fate PERCENTAGE  PERCENTAGE FINANCE
Billing days this period: 30 I RATE EATE CHARGE $§
Purchases 1,299.85 0.0383% 13.97% 13.99% 14.83
Cash Advances 0.00 0.0520% 0.00% 18.98% 0.00
14.93

Certain of the pariodic rates and APRs above may be variable. Those rales may vary
based upon the prime rate idenlified in the Wall Street Journal, as deseribed in your
Cardmember Agreement as currently in effect.

EFTA01704754



DUPLICATE COPY

EFTA01704755



MembePSRHSHEW Vs Options™

Monthly Statement and Page5of7
Program News
Fer questions about your Statement Period
mmrshlp Rewards account, May 1, 2004 - Ma? 31, 2004
1-800-AXP-EARN fccount activity after this pedod does not appear on this statement
(297-3276) .
e _ rewards Available Points
v.americanexpress. comyraw
2963
American E:'E_{;i‘s
E‘S“;ﬁ'*g?m ards Points are available when charges are paid in full and all your accounts are in
Ft. Lauderdale, FL 33328-9785 good standing.
Account iummary Opening points balance 52387
New points earned +5786
Points transferred or redeemed 0
Reinstated peoints and adjustments 0
New points balance 2,963
New Points Earned
05/01/04 - 05/31/04 Foints Activity On Bonus Points  Total Points Aclivity
Eligible Charges Awarded Per Card
576 0 576
Totals 576 Y] 576

Mernbership Flewards Oplions peints saenesd may bo transiomed or redeemed as long as all enroled Card acecurts are n good standing. Peints
wanskerned o redeermed cannck be revemned back inle the gragram, Forlelied points can be relnstated for a fee by calling the number pravided
below, Eligide Casd chasges am oufined in the Membership Fevwards Opfions. program Temms and Condtions in your Mombership Rewards

Opfiona Guide, Il you have questions, please vl www.americanexpress.comimembershiprewardscptions or call 1 -S00-AXP-EARN (257-3278).
From oversess, call oolisct A05-816-2789.

Earn More! new ways to eamn points.
SeaWorld and Busch Gardens Adventure Parks

.

Experience a world of unique attractions and jncredible thrills  To review these rewards
by redesming Membership Rewards® points for tickets to 3¢ redeam points for
SeaWorld and Busch Gardens Adventure Parks. americanexpress.com/
SeaWorld. rewards or cal
ADVENTURE PARKS You can redeem for tickets for multiple parks, including 1-800-AXP-EARN
M, et e Busch Gardens g ampa, Wiliamsburg), Adventure (297-3276)
Island (Tampa), SeaWorld (San Antonio, San Diego, (MR Message 3076)

Orlandc), Water Country (Williamsburg) and Sesame Flace
{Philadelphia),

Tickats for Advenhure lsland gTunpéJ“ Gardens (Tarps) and SeaiVord (Al locaBions) vald through
ans ;

basoh 31, 2005, Tickels lor fdiamstizg jaber Ceuminy (Wiliamsburg) and Sesama
Place (Philaceiphia) are vald Becugh the :mm.Tlhnlsmmerbﬂwmhn

Offers are made only to Cardmembers who meet certain qualifying criteria, By responding you will be
disclosing to the merchant that you meet these criteria.

EFTA01704756
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Cloaing Diake Page 7 of 7
i A oo

F CustomExtras™
Bid on Unique Prizes at Blue PLAY! mﬂgmbremhm
Visit the online auction where you can bid on amazing experiences virtually every dollar you
with Membership Rewards® points, New auctions are posted every spand?
week, and there's no fee to participate. Past auctions included Visil enenametiont
luxurious spa weekends, the JVC Jazz Festival and Newport's 50th, N O

express.com/blsiness
mroptions.

(CE 104622)

and Legends of Boston Baseball! To see what's on the auction block,
visit open.americanexpress.com/blueplayforbusiness.

Membership Rewards program Terms and Conditions apply.

Offers are made only to Cardmembers who meet ceriain qualifying criteria. By responding you will be
disclosing to the merchant that you meet these criteria.

EFTA01704758
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Blue for Business™
SMALL BUSINESS HETWORK™

ved For Aooount Mumber Closing Dabs

08/02/04 Page 1of &

Jina. N;E:'ﬁ.eﬁ:'l‘r$ Minimum t Du
Pravices Badanos § Payment Acthity § Mum?gilr;i} Hiwr Edancen§ Amount Due $ E’g}'zn;]%r:‘ e Date

1,098.06 -50.00 +54.97 =1,113.03 22.00 Pleasa rafer to page 2
) for important information

regarding your account

Credit Line Total Credit Available Credit Cash Advance Available Cash

Summary Line § Line § Limit § Limit §

on 08/02/04 16,300.00 15,186.97 3,260.00 3,260.00

To manage your Account, visit us online at open.americanexpress.com or call Customer Service at
1-877-258-3254.

Acti“it, *Inieates posting date Amairt

T e g

e P

*ﬂ?fﬂ s Fagmntmacalm SThankYol e F

aw Acthrl AmacH

07/06M4  THE HOME DEFOT 2550 GAITHERSBURG  MD 16.68
GOODS/SERVICES

07/00/04  EXNONMOBILB304695581 GAITHERS MD 3511
GOODS/SERVICES

08/02/04  Periodic FINANCE CHARGE 13.18

Total of New Activity 64.97

Finance Charges Average Dail Dally Actual ANNUAL MNominal ANNUAL Perodic

Billing days this pegud_ 3 Balance Periodic Bats PERCENTAGE PERCENTAGE FINANCE

- RATE RATE CHARGE §

Purchases 1,110.72 0.0383% 13.97% 13.99% 13.18

Cash Advances 0.00 0.0527% 0.00% 19.24% 0.00

13.18

Certain of the periodic rales and APRs above may be variable. Those ratas may vary
based upon the prime rate identified in the Wall Street Journal, as described in your
Cardmeamber Agreement as currently in effect.

¥ Ploaso foid an the perfaralion balow, detach and relurn with your payment §

aym «  Please enter account
Payment Coupon - Payment ng number on all checks and
cormespondence.

Total New Balance Makes check payable to
$1,113.03 American Exprass.

F Minimum Amount Due 10 avoid additional
$22.00 Finance Charges on
- Purchases, pay the New
Balance before the

- 5960 I Fﬂmnt Dua Date.
1 1 Y Y S L P P S Check here if address or
l L | felephens number has
Ameunt enclosed  changed. Mole changes
Mail Payment to: P P P T Y 8 Y P S bt
' AMERICAN EXPRESS
PO BOX 360002 D

FT LAUDERDALE FL 33336-0002
IIIIIIII"”III“I'[”|I1|II|||II|||"”"'I'lllllll'l'l.lllll

S 00C111303000002200 02 A

EFTA01704759



DUPLICATE COPY

— El

Page 2ot 5

Payments: P antsru after 12:00 noon or on waekands or holi may not d until the next business
d:}rvPaymem Ug ars and Mﬂﬂabmmahl??gs E{JS El.ilﬂl't a line of cradit check
issued Arnarican Eupmsa Eank FSB or American Exprass Centurion Bank). If :.ruu ara not paymg alectmnucalhr ur b;r
phone, |E1;gﬂ::ur paymml. in the enclosed envelope with the rﬂﬂll m stuly and account
mdlcatt-at:l an 1he ch do not send post-dated checks, They will depmited upo r&u&pl If ;Iajl'mﬂ'll is
made in amr other form or %t any ofher location, there may be a delay in We msanre the nrnht {0 process
checks elecironically | rst preseniment and any re ntmants, tr'ammltrl the amount of the check,
routing number, a.ccnl.ml number and check senal number to your financial nstrtuhm ‘our checking account may be
debited as scon as the same day we receive your paggant we cannot collect the funds electronicaily at ﬁrst
presenimeant, we ITI-E.EBHUB adraft against your account for the amount of the check.
Authorization for Electronic Payrrnmim:u using the Amerlcm i:xp:eas Pay By Dnmpl.ua' Pay B:.r F'huna nr any
other American Eﬁass electronic pa; sarvica, auﬂimnE
glectronic debit to financial account you specify in amuurt you request. To use F' ﬁ mputar, plaasa
visit us &t www.amearicansax
Lost or Stolen Cand: Iflﬁméa'md is lost or stolen, in the LS. immediately telephone us at the number indicated on your
!Jrapur statemant, or click nn l:ha L‘-uslnmer Senvice link online Outside the LL5. contact the nearest American Express
ravel Service Office or cal Amarican Exprass aifica.

Finance Charges: Avera Iy Balance M for Caloculation of Finance Charges:We use the Average Daily
Eﬂlam:a method o nalnulaba Fn.anna Charges on your Account. Under this method, we figura the Finance Charges on your
Account by ﬂlrygyﬁa daménﬂnud' ic rate lu the: Mﬁrﬂg& Dsif Balance (as for each feature (such as
Purchase, Cash alance Transfer u‘ea of your Account (ncludi tranaantmm} To get the
Maraua If}aury Balanm for each featura, wa |r|r||n1;| ha]anna for tha re each day (including un
Finance Ch pramshlllng pﬂrinds- 2} addan dibiﬁﬂrfﬂ! (3) sublract an paymn
cra:ﬁsand EI a}marl appmpn ad' Flrnrmh d.nj.-r mmﬂm affha F H-Ea.tap
ecmﬂl pmr ous ance
far t.'u featLine. Th ives us the daily balance far the fe ref-m' hat dayamtna hauunn qbajama & feature for
the next day. If thiz an:a is negativa, it is considerad lo be zero. Then, we add halances for the

featura for t lelg m and divide the total by lh-a m.rnhar of days in the  billing paﬂnd. 'I'I'us gwas us the Average
Caily Balance fo ra, For all features sxcept Cash Advances and certain promotions, the Average Dﬂﬂ;r Balance
will Gunsr.fered to be zero if you paid the Mew Balance, if any, shown on ﬁﬂ]r pra\riuus maonth's statemeant by the
Payment Due Date shown on that statement. If you multiply the nver 2 Daily featura by the numbar
of dayz in tha billin panm:l and the daily penodlc rale for thal 'satire, the resuH 'wull the Financa Cl
Sty S et 8ol eSS S AL e G e e
i ol i inance oin res &

jva Bafaﬁ:.‘a and Finance

hﬁh’% results In delly compound) Finance Charges. Tharnmmum
Flnanoe{:h for any billing periodin which Finance Charges areimposedis ﬁu
In Case of rs af Questions Ab-cnl;}l m.;lr |Ewr%'}:$ Ixraﬁu;g?r;' E-?Ph mmmétp wscl:téng u?a onfine at
n-pnn AMEricanaxprass. n.'.um or you can us -800-IPAY- 2 one an mputer issues,
BDD—CABH% xpreaa Cash and autumaiq:: nt lsa-uua..w‘rﬁu can also wrile 3]" o the E}q:mr“ Cash
rall:ms address nd‘nca!ad on your statement. [f hink your a'tala'nert TeCe ur transaction is wro
contact us as 00N &s Wa must hear m you nio later than 50 days sent you the FllfigéiJ

statament onwhich the problem or eror appeared,

When contacting us: 1. Tell us your name and account number; 2. Provide the dollar amaunt of the suspected error;

3 the error ar the tramhl;;au are unsure of, and explain as clearly ECIW can why you believe thera is an arror

orwhy you need more in mllm-.rasllgate ur complaint and correct any error promptly, If we take more than

‘m busmass days to do this, we will credit your account for lha amount you think is inanror, 5o that you will have use ofthe
during the time it takes us to complete our in

crudi ar: rican E Bank, FSE. New Yo rasldents may contact the Naw York Banking Department to

obtain a comparative cardrates, fees and grace periods by calling 1-BIJID—51B BEEE

Change ol Address
W =aeresd an front
do mat uss

Nama

Name

Zfroot Addrees

City, State

Tip Code

Area Code and
Homa Phane

Arga Code and
Work Phone

@

To Pay By Phone
1-800-472-9297

Customer Service
1-877-258-3254
24 hours/T days

Lost or Stalen Card
1-800-521-8121

International Collect
1-623-492.7715

lmEajred
am- 5T)
TTY: 1-B00-221-9950
FAX: 1-800-695-8090
In WY 1-800-522-1857

=

Comespondence

Customer Service
P.0. Box 7863

Ft. Lauderdale, FL
33320.7853

Payments

PO BOX 360002
H LAUDERDALE

33336-0002

Praoviding your email
addraas%o American
Exprags will enable
to receive special

suited to your needs.

EFTA01704760



For questions about your

Membership Rewards account,

MembePYRHSHEWEs Options™
Monthly Statement and
Program News

Statement Period

June 1, 2004 - June 30, 2004

Rirvcands Oplions poinis earned may be Wansfamred of redesmed as

.]'“F"&E"a_ AXP-EARN Account activity after this period does not appear on this statemeant
297-3276
{rir: me ards Available Points
WenW . amencanexpress. BW,
_ 3,333|
e,
pﬁ"é.,,"ég?”m Ewa Points are available when charges are paid in full and all your accounts are in
Ft. Lauderdale, FL 33329-9785 good standing.
Account Summary Opening points balance 2,963
New points earned +375
Points transferred or redeamed 0
Reinstated points and adjustments 0
New points balance 3,338
New Points Earned
0B/01/04 - 0B/30/04 Paints Activity On Bonus Points  Total Points Activity
Eligible Charges Awarded Per Card
Totals 375 0 375

long &5 all enrclied Cand aceounis are b goed standing. Painls

Iransderred or redeemed cannct ba reversed back info the program, Forfelled polnts can be relnstated for a fee by calllng the number provided

beliowr. Ehgibls Card changes are cuflined in the  Mermbership Rewards

ragram Terms and Concitions in your Membership

Options p
Optians Guda, i you have quaﬁwu. meml www americanexpress.commembershiprewardsoptions or cafl 1-B00-AXF-EARN [287-3275).

From ouerseas, call oalles! 305-818-

e
A4

-

A

Earn More! new ways to earn points.
Use Miles as Money with GlobalPass®

GlobalPass offers Membership Rewards® enrollees the ability
to use Miles as Money toward any airline, anytime. With the
GlobalPass SuperAwards™ Program, transfer Membership
Rewards points to GlobalMiles™ and redeem toward tickets
on any aitline worldwide! GlobalPass also offers
GlobalAwards®, allowing enrollees to redeem Membership
Rewards points toward travel on GlobalPass Affiliated Airlines
including AeroPostal, TACA and KLM.

Earn Up to 1,500 Bonus Points with AOL?® 9.0

Optimized!

Membership Rewards® enrollees get AOL--FREE for 50 days.

Plus, earn up to 1,500 bonus points (500/paid mo.) when

%ﬂu sign up with an eligible, enrolled American Express®
ard and stay on AQOL after the trial period ends.

ACL TRIAL MUST BE UISED WITHIM 50 DAYS OF IMITIAL SIGN-CHL_Ta avanid bel ﬂw%
e, canced belars irial ends, Must regisier by SA0M using phons § of me A4S
banus points. To be & Ter mwmmtb&e«mnm attime ACL foe is
charged lo AMEX, Borus peinis will be avwandied S00iva far sash pakd manth
upbu-rrnﬂ'dhﬁﬂﬂpﬁmls st chape ADL monthly les ko ehgibls,

ba conchnd o Membenship Fewands acol wilhin !I:I-ﬂwuhu.aﬂﬂ'ﬂMWﬁibiﬂm T&be
awanded banus points, you must pay A0 manthly membership lees by 415005, Bonus [D: 7482,

Page 3oi 5

American .E:lrpre.la"‘

Ta transfar Membarship
Rewards points to
GlobalPass Miles, call
1-800-AXP-EARN
{297-3276) or go lo
www.american
express.com/rewards.

(MR Message 6387)

Call 1-800-276-3459 or
visit www.free.aol.
eam/mrl for complets
terms and conditions.

(MR Message 9033)

Continuied on reverss

Offers are made only to Cardmembers who meet certain qualifying criteria. By responding you will be
disclosing to the merchant that you meet these criteria.

EFTA01704761
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Amazing Back-to-School Savings at SIaples

From crayons to calculators and pencils to portfolics, Staples
makes it easy to find the hottest buys all in one place.

Redeem Membership Rewards® points for Staples Awards
and shop in store, through the catalog or online at
Staples.com. It's all here, you're all donel

Back to School with Gap Gift Cards

Redeem Membership Rewards® ﬁoints for $25 or $50 Gap
Gift Cards! Get the school year off to a great start by using a
Gap Gift Card to get your favorite classics or the season's
latest looks. Gap has styles for every generation. Gap Gift
Cards can be used at any Gap store in the U.S. and at
www.gap.com where you'll find more sizes, more fits and
more washes.

Experience Italy with Alitalia!

As Italy's premier airline, Alitalia offers the most non-stop
fiights to ltaly from all its U.S. gateways. Enjoy wide-body
seats, superb gastronomy, an extraordinary in-fight boutique
and world-famous service from the people who have turned
living into an art form.

Redeem Membership Rewards® points and experience the
Eassinn of ltaly. Take advantage of the new Magnifica Class
ompanion-reward and bring a friend!

Redeem Membership Reward®s points with
Discovery Channel ;tms!

Discovery Channel reaches beyond the television screen to
bring you a universe of products guaranteed to "Entertain
Your Brain". From leading-edge electronics to exclusive toys,

there are plenty of products to help you share the spirit of
Discovery.,

Page 4 of 5

Visit
americanexpress.com/
rewards or call
1-B00-AXP-EARN
(297-3276).

(MR Message 7075)

To find out more about
using Mambership
Rewards points to get Gap
Gift Cards, visit www.
americanexpress.com/
rewards or call
1-B00-AXP-EARN
(297-3276).

(MA Message 1092)

Visit www.american
expréss.comirewards or
call 1-800-AXP-EARN
(297-32T76).

(MR Meszage 6344)

To find the nearest store or
begin your shopping
onling, visit waw.
discovery.com/store or
vigit www.american
express.comirewards or
call EDD-AIP-EAHH

{MR Message 63305)

Offers are made only to Cardmembers who meet certain qualifying criteria. By responding you will be
disclosing to the merchant that you meet these criteria.

EFTA01704762
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Clesing Data Page 5of 5
A— s
F CustomExtras”
Look Where Your Business Can Save With OPEN Savings® Use your Card ane suart
Save at AT&T, FedEx®, Hertz®, Staples®, 1-800-FLOWERS.COM®, about where your

USA TODAY and mere, just by using your Business Card. OPEN
Savings provides discounts that automatically appear on your
monthly statement. No coupons or codes are needed and the
savings are in addition to other savings your business may already
SHALL BUSINESS HETWORK racelve.

Payment must be made with an American Express® Business Card. Parlicipaticn and offers
are subject to change without nofice. Terms and conditions apply. For more information
please visit open.americanexpress.com/savings.

busingss can save, go to
open.amercanexpress.
com'savings.

(CE 104775)

Exclusive Savings at Hertz - No Coupons or Codes Needed
Save 5% off your total rental cost, including taxes and surcharges,
when you pay with your American Express® Business Card. The

m. savings are in addition to any savings you qualify for on your own and

will appear automatically on your statement each month.
Rent Wesely,

Walid only at participating U.S. locations. Payment must be mada with an American Exprass
Business Card. Participation and offers are subject fo change without notice. Terms and
conditions apply.

To learn maore, visil
open.americanexpress.
com/savings.

{CE 104776)

Borrow Up to $100,000 At a Fixed Rate

The Business Capital Loan from OPEN: The Small Business
Network™ is an unsecured installment loan with repayment terms of
24 or 36 months. The simple application process and quick approval
times allow you to receive your funds within two days. It is ideal for
large capital expenditures such as business expansions or office
renovations, and the fixed monthly payments make planning a lot
easier.

'BAISINESS CAPITAL LOAN'

R [ T A, BT e NET W

Subject to credit approval, net all customers may qualify. All applicanis must have been in
business for at least 2 years.

For a fast decision, apply
onling &t open.american
express.com/business
loan.

(CE 104773)

Offers are made only to Cardmembers who meet certain qualifying eriteria. By responding you will be

disclosing to the merchant that you meet these criteria.

EFTA01704763
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Blue for Business E%@mﬂg& vallghlé
2 ngG ES
SMALL BUSINESS NETWORK J‘Lfll ﬂ[‘dﬂ]lmrﬁ:‘f‘r ||"IJQ
P Fiar Asssunt Mumibar Closing Data
0g902/04 Page 1 of 8

New Actaty § Mini
A inimum
Previous Balsnce Payment Acthity § Finaoe Chigee f any Mow Bslarcs & Amount Due $ 'FDIEFEHT"ET Due Date
1,113.03 -25.00 +573.34 =1,661.37 33.00 Flease refer to page 2
for important information
regarding your account
Credit Line Tatal Cradit Available Credit Cash Advance Available Cash
Summary Line § Line § Limit § Limit §
on 0202104 16,300.00 14,638,623 3,260.00 3,260.00

To manage your Account, visit us online at open.americanexpress.com or call Customer Service at
1-877-258-3254.

ﬁctlultv Rl posting diie Amounts
syment Recei e s Ima T NS CIRE RS
Amount §
CHEVRON 0211778 GEHM:#NTDWN WD 32.96
ROBERT POLINGER
Description
LMISCELLANEDUS
ROC No. 7882911
DEM S04 PAFA JOHN'S #5052066 GERMANTOWMN WD 11.54
GOODS/SERVICES
0&M S04 CHEVROM 0211778  GERMANTOWM nD 28.58
ROBERT POLINGER
Description
LMISCELLANEDUS
ROC No. 7TBB4066
(af21/04 EXHOMNMOBI L2607 724875GERMANTD MD 22.25
GOODS/SERVICES
as21/04 GIANT FOOD INC #362 GERMANTOWN ME 28.95
GOODS/SERVICES
0Bf22104 BEST BUY CO 819 GERMANTOWN D 141.72

GOODS/SERVICES

¥ Ploase fokd on e perforsticn bekow, detach and retum with your peyment § Continued cn Fage &

: Please enter account
correspondance.

Total New Balance Make check payable o
$1,661.37 American Express.

Minimum Amount Due 10 avoid additional
$33.00 Finance Charges on

Purchases, pay the Naw
Balance before the

GERMANTOWN MD 20876-5960 Paymént Dus Dato.
Illil”[l:l:l.lI.lllllullllllllllllI|I:II“JI"IIIIIII"IIIIII-II" $ Check here if address or
l . | telephone numbser has
Amount enclezed  changed. Np&eﬁhangas
W T T T PP T P P Y

AMERICAN EXFPRESS
PO BOX 360002
FT LAUDERDALE FL 33336-0002

III"I"IIH Il I.lll"ll"ll"llll EI tllllllllll"llllllllll li l"

S C00155137000003300 02 A

EFTA01704764
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W el h Page 2of 8
Paymenls: Paymants réceived after 12:00 noon or on weekands or holidays m be credited until the next businass
day. F‘a.ymanlr. must ba in US Dollars and drawn an a bank located m thna{ls (other than a line of credi check
izsued by American Express Banl: FSEl- or American Express Canturion Bank]. If you are not paying electranically or by

ne, ﬂam subml ur e enclosad envelope with the ra stub attached and account number
indicated on the u- dn nnt snnd post-clated checks. They will be dapns!ad upon recal:t It payment is
mace in any nthar form -:urat any other location, there may be a delay in ing, We rezerva tha right to process  To Pay By Fhone

chacks eleCtronically , n{ﬂﬂfﬂﬁmlm and any re-presentments, transmitting the amount ul the check, 1-B00-472-9297
routing number, account nu and chack serial I'II‘.I1TI|3EF to your financial institution. Your checking account may be
debited as soon as the same day pﬂﬂ:“m‘ If we cannot collect the funds electronically at first  Customer Service
irumntrrmnt , We may issue adraft ag n?ourmmfn amount of the chack. {-877-050.3954

thorization fur ectrunic Pa'rml 52 B? ugrg B the American E:q:tess Pa;r E.y Gmputer Pay By Phone or any 24 hours/7 days
other Am onic pa,mm wul Express to initiate an
electronic debit I;o am: account you spectfy in a_mwnt you rﬂr.‘pu& To use Pag.r éjym Computer, please Lost or Stelen Card

it s 2t www_ amaricanexpress. com, or Stelen
Lost or Stolen Card: If the Card ts lost or stolen, in the U.S. immediately @ us at the number indicaled on your  1-800-521-6121

rstaiﬁ'narlt or click on thE Customer Service Fnkonllne Outside the U.5. contact the nearest American Express .
ravel Service Dfm:aomﬂl any local American Hﬂj International Collect
Finance Cha Average Daily Balance hod 1'|:|r Caleulation of Finance Charges:We use the Average Daily  1-523-482-7710
Ealanm maih h:mahulala Finance Charges on your Account. Under this method, we figure the Finance Ghargasnnﬁwr
the daily periodic rata to the Memge Dmlr Balance (as described below) for each fealure (such as  Hearing Impaired
Furchasa Gush ance Balance Translar your Account (i {'n[:iut:l'rl'qi current transactions). To get the EHJET}
re each dajl' [Iﬂdumm Ungﬂld‘ ~B00-221-0850

Average Daily Balance for each feature, wa tahe the |r=nmg balanes for the
Finance Ch from pravious bllllnu
credits, and ﬂ

ake any appropei
ngnl:f ] bn.l'm Im' {:Er:'tdrc

fr.r.r rhﬂ faa‘mar Th du_JIy balm:a ﬁurlhe re fur at day and the begmmgmhalama atura for
the next day. If this anea- negative, it is considered to be zero, Then, we adu' up all @ daily balances for the
faslum fior the billing and :imfﬂha tutal by the number uf days in the kil ng penad. This gives us the Average
Balance ior the igﬂatura ures except Cash Advances and cerfain p'nlmtmm'. tha Average Daily Balance
considared to be zero if you paid the New Balance, if any, shown on ‘,anajr p‘ﬂmus month's statement by the
Paymnnt Due Date shown on that statement. If you multiply the Average Dail for each feature by the numbar
of days in the blllingmpeﬂnd and the dal periodic rale 1'ur that feature, Iha result will ba the Finance Charge
azzeszed on that fe xcept for variations causad unding. The tolal Finance Charge for the bill period
is calculated w ma 5 assessed o Ieaiuras of the Account. This method of calculefing the
HE‘WEE mwﬂs in daily mmuﬁfﬁ of Finance Charges. The minimum

Finance Chagmfnranfblllmg iod inwhich Finance Charges are imposad is
In Case of rs or Questions About Your Eleclronic Transfers: Flease contact us visiting us online at
open M%&mm or you can call us at 1-800-IPAY-AXP for Pay By Phone and Pay Dompular isues,
or 1-800-CASH- Expréss Cash and automatic b issues. You can also write to the Express Cash
ations address indicated on statement. If ink your stalemant, receipt, or ﬁansuctmn i3 wmqu

aze contact us as soon as possible, We must hear yuunnlaterthanﬁudamanawamlynumaﬂﬂ
statement on which the problem or errer appaarad.

an n&w Ira'lsaﬂimm debhils ucrfees subt
ﬂ:r 4 after the first ﬂE}

contacting us: 1. Tell us your name and account number; 2. Provida the dollar amount of the suspecied emar;
3. Describe the error ur the transrer are unsure of, and explain as clearly as you can why you balum there is an error
or why you need mare information, We wil 1rwashgale r eamplaint and co any error prom ,ft y. If we take more than
10 bustiness da to do this, we will credit rn:n.r fnrlhn amaurt you think is in arrur, 50 that you will have use of the
duri time it takes us fo com an
cmd 4 Erican E:press Bank, FSB. Nwr York residents may contact the New York Banking Department fo

obtain acomparative credit card rates, feas and grace pariods by caling 1-800-51 8-8866.

Chanpe of Address
If earact em frant
oo noft use

Company
Nama

Sirosd Addreas

City, Stabe

D Codda

Aron Cede and
Home Phons

Ama Code and
Phone

FAX: 1-800-695-8080
In WY 1-800-522-1897

=

Comespondence

Customer Service
P.0. Box 78563

Ft. Laudardale, FL
33329-7863

Payments
PO BOX 360002
F[l: LALDERDALE

33336-0002

Providing your email
address to American
Exprezs will enable
toreceivespacial
suited to your needﬂ

EFTA01704765
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New Activity continued Fonsuncs
DR/23/04  GIANT FOOD INC #3562 GERMANTOWN — MD 43,02
GOODS/SERVICES
08/24/04  PAPA JOHN'S #5052068GERMANTOWN MDD 11.54
GOODS/SERVICES
08/24/04 CHEVROM 0211778 GERMANTOWN — MD 30.45
ROBERT POLINGER
Deserio
LMISCELLAMEQUS
ROC Mo, 78868535
D8/26/04 PAPAJOHN'S #5052066GERMANTOWN  MD 11,54
GOODSMSERVICES
08/26/04  EXXOMMOBIL1807T24875GERMANTO MD 24.75
GOODS/SERVICES
OB26/04  CHEVROM 0211778 CERMANTOWN  MD 17.48
ROBERT POLINGER
Description
LMISCELLANEOUS
ROC No. 7887859
OR/ZBM04  EXXOMMOBIL1B07724875GERMANTO MD 18.25
GOODSISERVICES
08/28/04  GIANT FODD INC #£352 GERMANTOWN — MD 50.33
GOODS/SERVICES
0B/30/04  EXXONMOBIL1S07724875GERMANTO MD 24.42
GBOODS/SERVICES
08/31/04  PAPAJOHN'S #5052066GERMANTOWN  MD 11.54
GOODS/SERVICES
08/31/04 CHEVAON 0211778 GERMANTOWN  MD 2B.50
ROEBERT POLINGER
Description
LMISCELLANEQUS
ROC Mo, 7880310
09/01/04  EXXONMOBIL1807724875GERMANTD MD 19.14
GOODS/SERVICES
09/02/04  Periodic FINANCE CHARGE 15.29
Total of New Activity 573.34
“Fi C Average Dail Dally Actual ANNUAL Nominal ANNUAL Periodic
gﬂﬁ'}iﬁs Eﬂﬁﬂm Balance Periodic Rate PERCENTAGE  PE Hcm;i?g ;{uﬁggg
Purchases 1,287 .83 0.03839% 13.99% 15.29
Cash Advances 0.00 0.0534% 19.49% 0.00
15.20

Certain of the parodic rates and APRs above may be variable. These rates may vary
based upon the prime rate identified in the Wall Strest Journal, as described in your
Cardmember Agraement as cumrently in affect.

EFTA01704766
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MembePSRHS HEGW s Options!
Monthly Statement and Page 5 of 8
Program News

American Expresa®

For questions about yaur Statement Period

gﬂnabgrahlp Rewards account, JI.I]'!' 'I,_ 2“4_ - Jl..'l"" 31, 2“04

1-800-AXP-EARN Aceount ackivity atter this poriod does not 2ppear on this statemant
(297-3276)

, o Available Points
W.MEHT:EHEIWE’SS.MTEWHF o r
3,569

American Express
Memberzhip Rewards

Paoints are available whan charges are paid in full and all your accounts are in

PO Box 297813 .

Fi. Lauderdale, FL 33329-9785 good standing.

Account Summary Opening points balance 3,338
New points earned +231
Points transferred or redeamed o
Reinstated points and adjustments 0
New points balance 3,568

New Points Earned

O7/01/04 - 07/31/04 Pointe Activity On Bonus Pointe  Total Paints Ackivit

Eligible Charges Awardad Par C
23 0 231
Totals 23 0 231

Membership Rewards Opfions. poinks eamed may be ransienred or redesmed s long a8 all enralled Card acscurts are in good standing, Pints
Iransismed o redeomed capncl e reversed back inlo the program. Farfetied polnts can be reinstated for a fee by calling the number provided
betow. Elipble Card charges ars outimed in the Membershin Rewards Optiors peogram Terms and Concitions in youf Mamberahin Rewands

Opliohs Guncde. ¥ vou have guostions, please vist wwaw.americanexpress commembershiprewardsoptions or call 1-800-000F-EARN (Z57-3276).
From cusrseas, call collact 305-818-2708,

EFTA01704768
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- Clealng Dats Page 7ol &
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F CustomExtras™
Exclusive 10% Savings at USA Today Visit wow.myusatoday.
Save 10% off your USA Today subscription—-no coupons, codes, or e A oot
limited time offers when you pay with your American Express® save 10%.
Business Card. The savings are in addition to any other offers or ce1

savings your business may qualify for on your own. The savings will
appear automatically on your statement each month. To learn more,
visit open.americanexpress.com/savings.

Valid on all U.5. subseription purchases. Payment must be made with an American Express
Business Card. Participation and offers are subject to change without natics, Terms and
condilions apply.

'Get a $10,000 to $100,000 Line of Credit

Need cash to grow your business? The Business Capital Line was
. specifically designed to meet the needs of small business owners.
BUSH’IESS ou can use it to finance short-term growth opportunities--or to pay
. for business expenses, such as payroll, inventory and rent. The
Cﬂpltal :ﬁjp]ication is simple and takes only a few minutes to complete.
. collateral is required and 100% of your line of credit is available
Llne as cash. Apply today.
Subject to credit approval, not all cusiomers may qualify. All applicants must have baan in

business for at least 2 years. Once approved the status of your account will be reviewed
annually, Upon review you may be contacted to provide addibional iformation.

Call 1-B00-276-2504
to apply.

Or for more information or
to apgply online, visit
open.amercanexpress.
com/workingcapital.

(CE 104502)

Borrow Up to $100,000 at a Fixed Rate
The Business Capital Loan from OPEN: The Small Business
Network™ is an unsecured installment loan with repayment terms of
24 or 36 months. The simple apﬂlicaﬁnn process and quick apﬂaroval
. times allow you to receive your funds within two days. It is ideal for
o lals e  |arge capital expenditures such as business expansions or office

- renovations, and the fixed monthly payments make planning a lot

easier,

Subject to credit approval, not all customers may qualify. All applicants must have bean in
business for at least 2 years.

For a fast decision,
apply online at
americanexpress.com’
businessloan.

(CE 104897

Put Expense Reports in Their Place with ExpensAble!
Late turning in your expense reports? Join the crowd. Now, a solution
is at hand. ExpensAble replac?apapar forms or spreadsheets with an
intuitive, easy-to-use software selution. Loaded with powerful
convenience features, including pre-filing expense reports with
EXPE"SAMQ Business Card data at the touch of your mousel Save 25% with your
Business Card!
Payment must be made with an American Express® Business Card. The savings will
appear on the Cardmember's monthly statement, and is only available directly through
Dn:cll;iﬁnd Cen:rect Participation and offer are subject to change without notice. Terms and
co Ores appoily.

To purchase, or fior mare
information, visit
www.expensable.com/
openl.

(CE 104805)

Save an Extra 5% with AT&T

MNow you can save an exira 5% on AT&T Small Business Local and
Long Distance Calling Plans with OPEN Savings. As an existing or
new AT&T Small Business customer, when you enroll in recurring
automatic bill payment with your American Express® Business Card
you'll receive 5% off your qualifying AT&T Small Business Local and
Long Distance bill each month, Terms and conditions apply.*

"ATET terms and conditions: Savings to qualifying AT&T Small Business caliing plans
and charges billed via recurring autamatic bl payment using an American E:_:rprsss
Business card. AT&T and the ATAT Globe Design are registered marks of AT&T,

To start saving and leam
more, visit waww.alt.com/
apensavings or call
1-600-329-9384.

Terms and condiions

(CE 104914)

Offers are made only to Cardmembers who meet certain qualifying eriteria. By responding you will be

disclosing to the merchant that you meet these criteria.

EFTA01704770
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Open Savings®™ Can Add Up Quickly - Start Saving Now Btart suing fodayl For
Start saving today at AT&T, FedEx®, Hertz®, Staples®, pleasa visit '
1-800-FLOWERS.COM®, USA TODAY, and more, just by paying with  open.americanexpress.

your Business Card. The savings appear automatically on your comisavings.
statement, and require no coupons or codes. What's more, the (CE 104899)
savings are in addition to offers your business may already receive.

SMALL JUSINESS RETWORK'

Payment must be made with an American Express® Business Card. Participation and offers
are subject to change without notice. Terms and conditions apply.

Offers are made only to Cardmembers who meet certain qualifying criteria. By responding you will be
disclosing to the magﬁhant that you meet these criteria. qualitying y resp gy

EFTA01704771
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e .x.“i.gs 521‘;;; Gt SRR

:-f ? '\C '\'\. s ', g

- emh ship Rey % rd”s‘?f%
- Points: mﬁab le
SMALL BUSINESS NETWORK™ O8I31 /04w hign charg arepa.u in

h.rli a{qg;aﬂ@a{bglmta arein qqﬂg standino::

B ; Cioaing Date
— oo page 018

M Achity §

Blue for Business™

et

Minimum
i o and
Frevious Balanoe § Payrnest Actity $ = Aé‘ﬁ‘éﬂ“ﬁ any Mew Balires § Amount Due $ TPSFZHEET Due Date
1,661.37 -33.00 +1,236.39 =2,864.76 Ploase refer 1o page 2
- for important information
regarding your account
Gredit Line Total Credit Available Credit Cash Advance Available Cash
Summary Line $ Line$ Limit Limit §
on 10/02304 16,300.00 13,435.24 3,260.00 3,260.00

To manage your Account, visit us online at open.americanexpress.com or call Customer Service at
1-877-258-3254.

Al:tl“itv "iekoeins plrg i Aenount $
' S e SRR R R s O e 000
ﬂrrlnun'l!

CITGO 7 ELEVEN 25151RESTON VA 26.74
CITGO
GASMSCoE 764272515113

02/03/04  OLD SHANGHAI CAFE GERMANTOWMN  MD 16.22
UNDEFINED

02/04/04  EXXONMOBIL1S0TT2487T3GERMANTO MD d2.20
PAY AT PUMP1B07724875

09/04/04  BESTEUY CO 819 GERMANTOWN MD 10.49
ELECTRONICS/APPLIANCES
ROC No. 003 (8955

09/04/04 . GIANT FOOD INC #3562 GERMANTOWN MD 3714
GROGERIES

0905/  BARMES & NOBLE GAITHERSBURG MD o 47.08
BOOKS

0907/04  EXXONMOBIL1B07724875GERMANTO ] 30.76
PAY AT PUMP1807724873

09/08/04  EXXONMOBIL1B07724875GERMANTO MD 1249
FAY AT FUMF1807724875

¥ Piease foid on the parizrafion below, detach and refurn with your payment 4 Continued on Pege 3

Date: Please enter account
Payment Coupon _ Payment Dl;;mm number on all checks and
eorrespandence.

Total New Balance Make check payable to
$2,864.76 American Express.

Minimum Amount Due 10 avoid additional
$57.00 Finance Charges on
. Purchaaegwgar the Mew
Balance ra the
AANTOWN 60 Payment Due Date.

illll"ll“Illllllllll"llllrlrlI|IHHUZIIII'I-;H'""IIHIiII $ Check here if addrass or
l . | telephone number has
Amount enclosed  changed. Moke changes

on reverse side
Bail F'aymentlu: IIIII"|I|II|I"II|IIIIII"II|III|"Il"Illil””lll"l“ih“ e

AMERICAN EXPRESS
PO BOX 360002 |:|
FT LAUDERDALE FL 33336-0002

(0 P PO P P PP AL M PP TR Y

I C00c22Lu7L000005700 02 A

EFTA01704772
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Pl'ymants Payments received atter 1200 noon or on weaimnﬂs ar holidays m credited until the nexd husinesa
day. Paymenis musl be in LS Dollars Incated in H'Ha 5 {other than a line of credi ch
izsued by Amerizan E :q:oreas Bank, FSB ar American Express Canturion Bank). If you are not ng alactrnncdlyor by
phma, please whmﬂcﬁ-:au ;rmanl; n the enclosed envelope with the re ce stub ed and account numbsar
ated on Flease do not send pust-damd chechs, They wi‘ll be depnsled upon recaipt. If‘pn
madam atherfnrmwatanyﬁerlcaﬂun, there may be a delay in emsemlhenﬁ'l to process
checks elecironically , at first presentment and any re-presentments, transmitting tha amnunt the check,
routing numbear, account number and check serial number to your financial institution. Your checking unk may be
debited as scon as the same day we reoer-ra yaur msﬂ. f we r.amut collect the fl.arlda almmﬂy at first
nrﬁm ization Tor Electronic Paymen 3 Uaing Do Jenerican Expregs Pay By By Computer, Pay By Ph
[ or n me Lsin can m| T, Qne or an
Mﬂrpnnan Euﬁrass EIE(!ITG?HFE pﬂ'y'l‘l'lﬂg? ﬁ-unsua, ﬂ'!:gu will ba aullmnmgfz FME - Bytu iniliata aj:llr
mmm:'f da'r:i to the fnancial amuunt you specify in amount you request. To use F'a}.-r Computer, please
visit us at www.amer
Lost or Stolen Card: It ard ] Inst or stolen, inthe U 3. immediately t&lﬂ us at the number indicated on your
?am atement, or click on the Customer Sanm link online. Oulside Ihe L=, contact the nearest American Express
gl Offica or call any lscal Amerizan Express offica
Finance 'El'{h;gm Average Daily Balance Method for Calculation of Finance Charges:We use the Average Daily
Balance maihodto calculate Frla.nm Charges on your Ascount. Underthis method, we figure the Finance Charges on r
Account by wyﬁvlrm l:lajamj)anodlt: rate to the A DaJI Balance (as descri for each fealure (s
Purchase, Cas Balance Transrar featu your Account [mcmuun‘% transactions). To get me
Avarage f}a]y Balanca for each lealiire, wa taka the ing balance for ature aach day (in:.’u.bdlng [IT5] ah:t
Finance Eh from prewvicus billing pmuds 2) add in;rnnwtransa.dlms %urfﬂnsﬁ}subﬁm{m paymea
yand | akaamgﬁpmmajaad] ustmen Fn.r am:h du;r after the' .‘rﬂ od, we q!sa
an ameount of 4 o the ’.E'lal In:ifa rate
for the feafurs ives ust daﬂybalama :nrtha faahura mr u'ayaru:lthe mu balam:a & feature for
the next d lflhlsbaamesnegathreﬂsmnsidued p all the daily alanceslorle
feature for the billing period and divide the total by the nurlbnrﬂl days m Ihn hilimg punnd 'I"hls gives us the Average
Daily Balanca for tha . For all features except Cash Advances and certain pr:l:mhuns the Average Daily Balance
will ba considered Io be zero if you paid the New Balance, if any, shown on your previous monih's statement by the
Payment Due Date shown on that statement. If you ml.l'lhpl:.rihe Averape Daily Balance for each faature by the number
of dayz in ihe HII periud and the daily pariodic rate ﬁ:r that faature, the resull will be the Finance Charge
assassad on th , Bxcept for variations caused unding. The fotal Finarce Charge for the biling period
“”m“"m‘”’"“‘“ aihe and Firaee Snaras roeuls | ’ﬁu‘{ﬁﬁ'&ﬁ"m  ewre Clmuon The ek
Balance In nance 5. THE minmum
Finance C e for any bifling period in which |nanuBGharues.alemp{:Sﬂdls§£Eu
In C\!S& dl 5 -:lr Qi ns About Your Elﬂ:lrnnil: Transfers: Please contact us \rmtlrrg us online at
pen.am can call us at 1 BD&IPAY-AKP for Pay By Phone and Pay puiar ISSUSs,
or 1-800- GASH— for Eeéamss Ctsh and automatic pamn i=sues. You can ajsn wnla to the Express Cash
Operations address indicat ur statmant If nk your statement, receipt, or lmnsm:tlun ] wmg,
pleasa contact us as soon as possible. We must huar rom you rio later than &0 days affer we sent you the FIR
statement on which the pmblmﬂ arerrar
When contacting us: 1. Tall us your name and account number; 2. Provids the dollar amount of the suspected errer;
3. Describe the emor or the transfer m.l are unsura of, ar::lmq:\lan as narl;qr as can why you babeva thera is an arrar
or why you need more information, IHH’E:EIIQBIE rcompl any error promptly. If we take more than
10 bus:nam days to.do this, we will credlt your account for the a.mnuntwu think is in‘emror, o you will have use of the
mnn nn &Ilm&itlakssustu mmElIataumlnl.rsst atiar.
E’ees residents may contact tha New York Banking Depariment to
Dtlam lcﬂmpﬂ'ﬂh‘u‘&n‘ﬁd rntu fnnundmpaﬂnthbycajrnm-aﬂﬂ -518-8866.

5

Change of Address

i eoerect on frond
do not use

Sireed Acdrade

City, Stale

Zip Codea

Anga Code and
Home Phong

Apaa Code and
Wtk Phons

Y

To Pay By Phone
1-800-472-8297

Customer Service
1-877-258-3254
24 hours/T days

Lost or Stolen Card
1-800-521-8121

Internaticnal Collect
1-623-452-7719

Hearing Impaired

Payments
PO BOX 360002
FFI!_— LAUDERDALE

33336-0002

Prowviding your amail
address to American
Express will enable you
to receive special offers,
suited io your needs,

EFTA01704773
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New Activity continued

Amounts

02/05/04

EXXONMOBIL1 8077 2487TSGERMANTO MD
PAY AT PUMP1807T24875

2527

021 0/04

GIANT FOOD INC #362 GERMANTOWN MD
GROCERIES

693

09f11/04

GIANT FOOD ING #362 GERMANTOWN MD
GROCERIES

52.86

09/11/04

MONTGOMERY COUNTY DLGERMANTOWMN MD

PACKAGE STORE/LIQUOR
ROC No. 0000000140

1077

08/12/04

EXXONMOBIL1 8077 248TSGERMANTO MD
FAY AT PUMP1807T24875

26.51

08/14/04

EXXONMOBILB304696265ROCKVILL M
PAY AT PUMP8304696266

3E.47

051 4/04

GIANT FOOD ING #362 GERMANTOWN MD
GROCERIES

15458

0821 5/04

PAPA JOHN'S 6052066 GERMANTOWN MO
RESTURANT

11.54

08/15/04

CHEVRON 0211778 GERMANTOWN D
ROBERT POLINGER

Description

LMISCELLANEOUS

ROC No. 7898288

21.87

08M16/04

EXXONMOBIL1B0TT248TSGERMANTO MD
PAY AT PUMP1807724875

21.32

059f16/04

GIANT FOOD INC #3682 GERMANTOWMN MDD
GROCERIES

13.73

0918/04

GIANT FOOD INC #3682 GERMANTOWN MD
GROCERIES

24.97

08/19/04

GIANT FOOD INC #362 GERMANTOWN ~ MD
GROCERIES

09/19/04

EXMMONMOBIL1 807724875GERMANTO MD
PAY AT PUMP1807724875

08/21/04

PAPA JOHN'S #6052066GERMANTOWN Mo
RESTURANT

02/21/04

EXXONMOBILB304696050BELTSVIL MD
PAY AT PUMPE304696050

a1z

EXXONMOBIL1 8077 2487SGERMANTO MD
PAY AT PUMP1807T24875

27.96

MONTGOMERY COUNTY DLGERMANTOWN MO
PACKAGE STORE/LIQUOR
ROC No. 0000000085

21.53

PAPA JOHN'S #6052066GERMANTOWN MD
RESTURANT

11.54

08/23/04

CHEVAON 0211778 GERMANTOWN MD
ROBERT POLINGER

Description

LMISCELLANECUS

ROC No. 7801835

14.82

09/25/04

EXXONMOBIL1807724875CERMANTO MD
PAY AT PUMP1807724875

29.57

09/25/04

BANAMA REPUBLIC #854MN0 BETHESDA ~ MD

MISCELLANEQUS AND SPECI
ROC No. 4600032874

39060

Continued on reverse

EFTA01704774
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New Activity continued Aoty
0%/26/04  THE SHARPER IMAGE N BETHESDA  MD 20.95
ASSDRTED MERCHANDISE
FOR CUSTOMER SERVICE CALL 1-800-344-5555
ROGC No. 055138577
0%/27/04  SUNOCO 0358257801HAMILTON TWP  NJ 33.25
SUNOCO
DO01512 027202303
09/28/04  INTERFUELLLC SPRINGFIELD VA 31.33
AUTOMATED FUEL PUMP
09/29/04 CHEVAOMN 0211778 GERMANTOWN  MD 2162
ROBERT POLINGER
Description
LMISCELLANEOUS
ROG No. 7804379
09/30/04  EXXONMOBILB304537260ABERDEEN MD 34.75
PAY AT PUMP8304697280
10/03004¢  Periodic FINANCE GHARGE 26.83
“Total of New Activity 1,236,39
Finance Charges Average Dail Dally Actual ANNUAL Mominal ANNUAL Periodic
Billing days this per'ﬁuu; 31 Balance Periodic Rate PERCENTAGE PERCENTAGE FINANCE
_ RATE RATE CHARGE §
Purchases 2,250.00 0.0383%6 13.97% 13.89% 26.83
Cash Advances 0.00 0.0541%% 0.00% 19.74% 0.00
26.83

Certain of the periodic rates and APRs above may be variable, Those rates may vary
based upon the prime rate identified in the Wall Street Jounal, as dascribad in your
Cardmember Agreement as currently in effect.

EFTA01704775



For questions about your

MembePYRHP HEWRFHSs Options™
Monthly Statement and
Program News

Statement Period

Membership Rewards accounl, August 1, 2004 - August 31, 2004
unt activity after this period does not appear on his stalemen
1-800-AXP-EARN Acco tivity after thi iod does not this stat i
(297-3276) .
i anta Available Points
WWW. amenicanexpress.comirew ber
e 3,621
American Express
s s Points are availatie when charges are paid in full and all your accounts are in
Ft. Lauderdale, FL 33325-9785 good standing.
Account Summary Opening points balance 3,560
New points earned +52
Points transferred or redeemed 0
Reinstated points and adjustments 0
Mew points balance 3,621

New Points Earned

0801/04 - 08/31/04 Points Activity On Bonus Points  Total Points P.ct'l;itg
Eligible Charges Awardad Per C

52 0 52

Totals 52 0 52

Memnbecobip Fewarnds Opliang points earned may be transferred or redeemed as long as all gnrelied Card acoourts are in

slanding. Peinis

tansferned o redserned cannot bew wm the program. Forfelted polnts can be relnstated for a fee by calllag the aumber provided
below, Eiglle Card chargss aw culined inthe  Mernbership Rowards Cplions am Temns and Condiiors in your Membership Flewasds
Opicens Guice, i you have quesfions, pleass visit mammmu.wnﬁ"nngrmbmhbnnrdawlnnm call 1-500-AXP-EARN (297-3278).

From cverseas, call collec 305-818-2733,

Amcricar Exprigs
o h MEMBERAHIF|]
|.-.F:‘ e :D.I
;,ril‘ ﬁ |
B, |
o —

ERailEurope®

Important Notice Regarding Marriott Rewards®
Option

As of January 1, 2005, point transfers into the Marriott
Rewards Em ram will no longer be an option in the
Membership Rewards® program. All point transfers into the
Marriott Rewards program must be complete by December
31, 2004. Please remember that any Membership Rewards
point transfers into the Marrioit Rewards program are
considered final and non-refundable.

Marrioft certificates will remain a reward option in the
Membership Rewards program.

Earn Bonus Points at Top Retailers Through
Milesmall.com

Here's a great way to earn bonus points at 150 of the most
well-known brands. Enroll at Milesmall.com and when you
shop through their online mall using a registered American
Express® Card--you can earn bonus points for your
purchases all year round. Visit www.Milesmall.com/
americanexpress to register and see how many bonus
points can be earned when you shop with Milesmall.com.
Enrcliment and besms and condiicns bor Missmallcom acply. To be elgible bs sam boaus points, you must
e enolled in the i ip Rewacds® program o the time of purchass and yeu fiwst chaga your
purchase on an elighle, enroled American Express Cavd, Bonus poinis will be crediled Lo year Pregram

agoount within 1012 wesks afisr chages sppear on yeur biling stadement. Program valid from 030804 12
CANATS, Bonus ID; 2448,

Limited Time Offer from Rail Europe!

For a limited time, redeem 15,000 points and receive a
certificate for $100 off any Rail Europe booking of $350 or
more. This offer is valid for bookings between October 1,
2004 and November 31, 2004, So act fast.

Rail Europe is one of the largest suppliers of European rail
and travel services in Morth America.
Packages based an bwo pecple isaveling tegather, subjocd o availability. Certain blackeul dales. spply.

Paga5of B
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Impartant Mm:zge:
Marrictt Rewards® to leave
the Membership Fewards®
Program.

To see the full array of
rewards accessibla fo you,
log on o www.american
exﬁ-ass.mwewm.
(MR Message 5069)

Visit www.Milesmall.com/
amerncanexpress (o enrcil
and register and start
aarning bonus points
today! Remember you can
only earn bonus points
when you link though
Milesmall.com.

(MR Bonus ID 2449)

To review these rewards
and redeem points, visit
WWw.americanexpress.
com/rewards or call
1-B00-AXP-EARN
(297-3276).

{MR Message 3190)

ontinued an reverse

c
Offers are made only to Cardmembers who meet certain qualifying criteria. By responding you will be
disclosing to the merchant that you meet these criteria.

EFTA01704776
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New! Redeem Membership Rewards® Points for a
250 Benihana Gift Card

Experience one of the longest running dining shows in the
world. Watch your personal chef entertain you with a
laughter-filled dining experience. At Benihana, enjoy an
experience at every table! For door-to-door directions, please
visit us at www.benihana.com or call 1-877-BENIHANA
(236-4426) for the location nearest you.

Let Delta Make That Dream Vacation Come True

Delta and Delta's worldwide airline partners can take you to
over 480 destinations in 87 countries. Visit www.delta.com
for redemption options,

Plan Your Next Ski Vacation with
Aspen/Snowmass

Redeem Membership Rewards® points for Aspen/Snowmass
for your next ski vacation. You can redeem points for
cerificates for skiing, snowboarding or rentals at each of the
four mountains--Snowmass, Aspen Mountain, Aspen
Highlands and Buttermilk. For more information, call
1-800-525-6300 or visit www.aspensnowmass.com.

Poewads valid through Agril 11, 2005,

Reward Yourself at Linens’n Things

Linens’n Things is the one-stop superstore for all your home
fashion, houseware, and home decorating neads. All the
brand names you trust at guaranteed low prices everyday.
Linens'n Things. DREAM BIG. PAY LITTLE.

Paga&aof 8

To redeem 5,000 points for
$50 Benihana Gift Card,
visit www.american
express.com/rewards or
call 1-800-AXP-EARN
(297-3276).

(MR Message 6116)

Mot already a SkyMiles
membser, call
1-B00-323-2323 to sign up!

(MR Message 5026)

To review these rewards
and redeem points, visit
mw.nmerlcanuxpmss.
com'rewards or call
1-800-AXP-EARN
(297-3276).

(MR Message J376)

To find one of the nearl

500 locations nationwide
naarest you, call toll-free
1-E66-568-T37T8 or shop
www.LNT.com anytime.

. (MR Message 9084)

Earn Five Membership Rewards® points from
Sharperimage.com This Holiday Season

Find unigue gift ideas and earn five Membership Rewards
points for virtually every dollar you spend when you shop at
www.sharperimage.com/amexpoints. The Sharper Image
shares the fun of discovering innovative products that make
life easier and more enjoyable. As one of America’s premier
specialty online retailers, sharperimage.com is a great place
for great gift ideas this holiday season,

Gifier walid OMLY when you go lo wiwnwl.aharperimage.comfamexpoints through 1251004, To sarm bonus

points you must ba en ini they hMemibership Rewards ram al the me of purchass and charge you

chaso fo an eigble, enrclled American & Card valid in eloves, i or for The

Ea'p-mh:%:numd‘lﬂﬂﬁmmmlmp . Bonua Poinls will be oredbed o wour Mermbenbip R ewasds
1012 woohs after charges sppoar on your bling stefement. Bors 1D 1078,

Shop at www.sharper
Image.com/amexpoints
today and earn five poinis
far every dollar you spend
this holiday season.

(MR Message 3243)

Offers are made only to Cardmembers who meet certain qualifying criteria. By responding you will be
dizelosing to the merchant that you meet these criteria.

EFTAO01704777
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Total Savings to Date Savings Since  Savings This Period

For This Account ay 2004 Through Oct 02

$ 0.00 0.00| i = w000/
Program Erdvte  TEnEleNs DR SR SRS
5% OPEN SAVINGS AT ATET Ongaing $0.00 5% £0.00 $0.00
20% OPEN SAVINGS AT CERIDIAN Ongoing $0.00 20% $0.00 $0.00
15% OPEN SAVINGS AT CONSTANT CONTACT Ongoing $0.00 15% $0.00 $0.00
25% OPEMN SAVINGS AT EXPENSABLE Ongoing $0.00 25% £0.00 $0.00
5% OPEN SAVINGS AT FEDEX Ongaing $0.00 % £0.00 £0.00
5% OPEN SAVINGS AT HERTZ Ongaing $0.00 3% $0.00 £0.00
2% OPEMN SAVINGS AT STAPLES Ongoing $0.00 2% S0.00 £0.00
10% OPEN SAVINGS AT USA TODAY Ongoing $0.00 10% £0.00 $0.00
15% OPEN SAVINGS AT 1-800-FLOWERS.COM Ongoing $0.00 15% 50.00 $0.00
Totals 50.00 50.00

Your OPEN Savings are updated daily on your small business Dashboard online at cpen. amencanaxprass com/dashboarnd

Other Ways To Save! Save on your cost of payroll preparation with Ceridian,

To see.a complete list of partnars Save on your USA TODAY subscription with OPEN Savings.
and ways to save, visit

open.americanexpress.com/ Save on expanse management software with ExpensAbls,
sauinngE or call Design eye catching email campaigns with Constant Contact and save.
e CPEN (Pea-a7aa) Save on business travel with the OPEN Network Businass Travel Center,
Get a $10,000 to $100,000 Line of Credit For more Informalion cai
Meed cash to grow your business? The Business Capital Line was or to apply online, visit
. specifically designed to meet the needs of small business owners. open.americanexpress.
BUSIHESS ou can use it to finance short-term growth opportunities—or to pay com/workingcapital.
for business expenses, such as payroll, inventory and rent. The (CE 105023)

Cﬁplt&l application is simple and takes only a few minutes to complete. NO
. collateral is required and 100% of your line of credit is available as
L]ne cash. Apply today.
Subject to credit approval, not all customers may qualify. All applicants must have been in
business for at least 2 years. Once approved the status of your account will be reviewed
annually, Upon review you may be contacied to provide additional infarmation.

i i il T ~ To order, isit
Save on Business Gifts from Williams-Sonoma® _ o order, pease vist our
Williams-Sonoma is pleased to offer American Express® Business smmm"w:m" oven or cal

Cardmembers a 10% discount on their 2004 Preferred Gifts Holiclay 1-888-922-9227 to speak
Brochure.* To view this seasons gift selections, visit www.willlams- with a Business Sales

Representative. Other

sonoma.com/open,

s oo i g
fer are subject to change

*Must use an American Express Business Card. Offer only valid for purchases made without notice.
through 1-800-922-8227. Please mention Source Code 3351'2*00. Discount only available
on merchandize in the Williams-Sonoma Preferred Gifis brochure. Mot combinable with (CE 104960)

other offers. Savings are not valid on gift certificates, taxes, shipping, gift-wrap or ather
surcharges, Offer valid in the U.S. only. Offer subject to item availability, Williams-Sgnoma
is a registered trademark of Williams-Sonoma, Inz.

Offers are made only to Cardmembers who meet certain qualifying criteria. By responding you will be
disclosing to the merchant that you meet these criteria.

EFTA01704778



DUPLICATE COPY

Page Bof 8

Borrow Up to $100,000 at a Fixed Rate

The Business Capital Loan from OPEN: The Small Business
Metwork™ is an unsecured installment loan with repayment terms of
24 or 36 months. The simple application process and quick approval
times allow i,vnu to receive your funds within two days. It is ideal for
large capital expenditures such as business expansions or office
renovations, and the fixed monthly payments make planning a lot
easier,

Subject to credit approval, not all customars may qualify. All applicants must have baen in
business for at least 2 years.

For a fast decision, apply
onlina at

open.americanexpress.,
com/businessloan.

(CE 105018)

Exclusive Savings at Hertz - No Coupons or Codes Needed
Save 5% off your total rental cost, including taxes and surcharges,
when you pay with your American Express® Business Card. The

savings are in addition to any savings you qualify for on your own
m and will appear automatically on your statement each month.
Valid anly at U.S. participating locations. Payment must be made with an American Express

Business Card. Participation and offers are subject to change without notice. Terms and
conditions apply.

To learn more, visit
open.americanexprass.
com/savings.

(CE 103015)

Offers are made only to Cardmembers who meet certain qualifying criteria. By responding you will be

disclosing to the merchant that you meet these eriteria.

EFTA01704779
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SMALL BUSIHESS NETWORK™

Blue for Business®™

¥ ““&:ﬁ‘fﬂ Hﬂ A ;

?ﬂ' ﬂablu 13

"‘aic 09/30/04, whien charges due-are paid

d.
£fult and allactounts arecin'good standing.; i

E 1-2.9,;'4:

Cloaing Dats
% 1/02/04 Page 1 of &
. A Aoty & Minimum Payment Due Date
Previons Balwnee § Paymunt Activity § Finarwe hnrgmflnv Mew Balanca § Amount Due $ 11}%?}04
2,884.78 0.00 +1,445.34 =4,310.10 Minimum Amount Due
Includes:
Fast due amount
hi T amount d
Credit Line Total Cradit Available Credit Cash Advance Available Cash ﬁlﬁsclrannmla e cue
Summary Line $ Line & Limnit Limit § Please refer to page 2
on 11/02/04 16,300.00 11,989.90 3,260.00 3,260.00 far impartant information
regarding your accourt

Your account is past due. Flease pay the past due amount immediately. Pay your bill online anytime, anywhera

at www.americanexpress.com/paybill.

To manage your Account, visit us online at open.ameticanexpress.com or call Customer Service at

1-877-258-3254,

Activity mTerEEe

Amount§

Total of Payment Activity

0.00

SUNGCO m&aa&mm $30.00:10/23

i
Fal o e e

10/03/04  GIANT FOOD ING #352 GERMANTOWN
GROCERIES

10/03/04 SUNOCO 0374842701 TREVOSE PA 26.88
SUNOCO
DD0STST 027815909

A0/04/04  GIANT FOOD ING #3562 GERMANTOWN — MD 7.85

GROCERIES

¥ Pleaa o on the padoration below, detseh and relurn vith your paymeat

Payment Due Date:

Payment Coupon 11/27/04

Total New Balance

$4,310.10
H M Minimum Amount Due
$126.00
GERMANTOWN M!B?B -5960
Ill[l“Ilillllllllllll"liililiIillll”lllIullb|l|||||l||||” $|_ "
Amount enclosed

(AAIIAAMIIARAR I AT AT LA AT

AMERICAN EXPRESS
PO BOX 380002
FT LAUDERDALE FL 33336-0002

Lttt bl b Ll
S 00031010000012600 02 A

Mail Payment to:

Continued on Pags 3

Fleass enter account
number on all checks and
comespondence.

hdake check payable to
American Express.

To avoid additional
Finance Charges on
Purchases, pay the Mew
Balance before the
Payment Due Date.

Chack hare if address or

| telephone number has

changed. Note changas
on reversa side.

EFTA01704780
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[ rooeBer
n r 12:00 noon or on weeakends or hol may not be credited until the naxt business

Emme & must % gg"amﬂaﬂnd drawn on a bank located m {B other than a line of credit check
izsuad by American E nprass Bank, FSE or Amarican E:pmss Canh.ui:m Banilﬂmf ynu a.ta ot paq.nng adromaly or by
phone, please submit {our pﬂrmnn‘t e enclosad envalope wit e stub and account number
indicated on the check. Please do nat send post-dated r.:h.adm. dspmriad upon receipt. If paymeant is
made in any other nnurata.nyothar locaticn, there maybeadaayrn mmsung Wea reaanrelmﬂg‘rltﬂprumss- To Pay By Phone
chacks electronically , at first presantment and any ra niments, ransmitting the amount o ack, 1-800-472-9297
routing number, account number and check serial number to your financial institution. Your checking accou
debited as soon as the same day we receive your pa nt If we cannot collect the funds Electmﬂfl:ﬂﬂ? Eﬂ ﬁl’ﬂ Customer Service
mnlntrg‘:}t ““1.{,“; ssma:‘trcarﬂpggm wmi.-uﬂlormﬂ mmgjﬂwacm ByDumpma PayBy 1-B77-258-3254
Authorization ectron men us merican
other American Express electronic payme serﬁ:e u owill be amhoﬂﬂ;f calg Iu nllate 24 hommi7 daye
o g,tc debit tueﬁ e financial moount you spacify in the amount you requ To usa Pay Lost or Stolen Card
W LIS al wahey.
Lost or Stolen Card: It the Gard i lost or stolen, in the U.S. immediately teleghone us at the numbar indicated on your 1-800-521-6121
[Ia_aper statement, or click on tha Gustumer Samvice link online. Outzide contact the nearest American Express

ravel Service :'.aurnall ess office. Internaticnal Collect
Finance Charges: Auvorage Daily Batance tethod for Calculation of Finance Charges:We usa ths Averags Day 1-623-402-7719
Ealance mathodto -:.alwlala Finance Charges on your Account, Under this methcd, we figure the Finance Charges an
Account by apply the du]y&:enudﬂ rats to thEl Average ley Balancs (as dmu’ba for each feature (suc a.s Fearing Impaired
Furchase ance and Balance Trarlsfar faaturﬂs I your Account (incluc iransactions). To get the {gm?m ES
Avaraaa If}any Balance for aachh ature, we )[ mnung b&llnnm fnr tha re e}ach day {lnﬂud!!lr!n u n&ahd TTV: 1-800-221-5950
Finance from pravious riods any new bransa nns,debﬂs gubibr, payme .
md‘n‘hs.anﬂ[«rﬁ akaanmapp'n ey Lo it yh #79 ﬂw ﬂ":f FAX. 1-800-695-9030

fo the previ 3‘ dau{;‘ 1'.'19 n’ grﬁgﬁod
|’ur #r& a!um. Tl'mi ives us the daily halance fnrthafa ura for that dagyand lh 1an balan lﬂnﬂ.lrﬂfur
the next da‘n. If this ba&nce iz negalive, it iz considered to be zero. Thﬂrl, dm y balances for

ture for the billi riod and civide the tok albythanumbnrnfda.:,rs nmabdllhgpennd This gives us

Daily Balanca for the feature, For all features except Cash Mm-nas nertmn promotions, the Avar? Daily

=H
5
=1

will ba considered to be zero if you paid the New Balance ur previous ml:lr'rl:l'n'a atemant by the

Payment Dua Datashmm ;tn DﬂlmL If you multiply lha Averaige Da:l;r alance for each featura lh'mhlfm

of days in the hillin and the dally periodic rate for lha*l ra. the result will be tha Fnanm Charge

gy e gad8 ol el ey ey, T s St o Sy
I i

Ave Em?ca and Finance §s }l of Finance th:g'as. Tharnnﬂum

Finance Charge for any bllirilgﬁaenud inwhach Finance Chm‘g&& B.rel'npoaed )
In {:as.n u-f rrors of Questions About "l"o'l;[ 1%&1!& Tran?ferg. Elal?u:lsﬁe:Jcn mn;;aﬂ 'ﬁE wigiting us unllna at
ﬂ:ll'l'l ar call us -AXP jor Pa -3 ﬂ:nmm.l;ar

nﬁnsm CASH- a%?ﬂ &ash and automatio pa ot isSUes, You can also wﬂtaey to.the Express Gaﬁh
Operations aﬂdraa indic on r statement. If hink your statament, receipt, or fransaction is wron
please contact us as soon as possible. We must hear you rio later than 60 days after we sent you the Fi
statement on which the problem or emror appeared
when contacting us: 1. Tell us your name and agfw é number; 2. Provide ihe dollar of the suspected emor;
a asnr’rbe lheermrnrlhatmmf are unsure of, and explain aadearljr B":!n:m.l{:ﬂrnlr mralhara:s an errar
arwh 1:,ruu naed more information. mllmvaihgala ur camplaint and armrpmn?[ miore than
10 biesi days io do this, we will credit your for the amurlymﬂﬂsln error, 5o that you will hswemufﬂ'ﬁ
munaﬁodur hErI]mait almsmtnmm e'tem.nm-&;i;g

35 Bank, residents may contact the New York Banking Department to
obtaina mmpa.rzlrm card rates, 'fees and grace pariods by calling 1-800-518-8866.

Change of Address
If ecerect on T
do nol uses

Hama

Company
Mama

Siree! Acdness

Ciy, Stain

P Code

Apaa Code apd
Home Phana

Arsa Code
'uu:?x Phumm

Email |

In NY: 1-800-522-1857

;—{ LAUDERDALE
33335-0002

" Providing your email
address

to Amarican

Expraszs will enable
to receive speclalul’im

suited to your neads.

EFTA01704781
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Mew Activity continued Fmeunt s

10j04/04 13200 LAUREL-BOWIE RLAUREL MD : a.42

219514007 26279256040981
ROC MNo. 0244078151

1M05/04  GIANT FOOD ING #362 GERMANTOWN b0 11.34
GROCERIES

100504 EXXOMMOBILE304656266ROCKVILL MD a1.14
PAY AT PUMPE304BS6266

10/06/04  EXXOMNMOBIL1 8077 24875GERMANTO MD 25.98
PAY AT PLMP1807T24875

1000604 GIANT FOOD INC #3562 GERMANTOWRN MD 29.55
GROCERIES

10/07/04  Whole Foods Ken 0052GAITHERSBURG  MD 16.78

GROCERY STORE/SUPERMRKT
ROC No. 0002154

100704 EXXONMOBIL1BOT724875GERMANTO MD 23.64
PAY AT PUMP1807724875

10V03/04  THE HOME DEPOT #2560GERMANTOWN MD 27.84
HOME SUPPLIES

10/0&8/04  BUDGET-STORAGE USA GAITHERSBURG MD 34516
VEHICLE USAGE
ROC Mo, 507040

10/08/04  GIANT FOOD INC #3562 GERMANTOWN MD 10.43
GROCERIES

1010/04  GIANT FOOD INC #3562 GERMANTOWN MO 28.79
GROCERIES

10/0/04  SUNOCO 0363052205PHILA PA J2e2
SUNOCO
" DOIE021 028515837

10/12/04 PALUL FREDRICK SHIRT 800-247-8162 PA 275.85
MENS APPAREL
ROG No. 0027664418

112304 15730 SHADY GROVE ROGAITHERSBURG MD 2998

230688931802882T75011360
ROC No. 0625300151

10/17/04 THE HOUSEOFJIN PHILADELPHIA PA 40.87
EATING PLACES AND RESTA

101704 EXNOMNMOBIL1B0SE75588PHILADEL PA 33.36
PAY AT PUMP1809675588

1071904 PAPA JOHN'S #5052066GERMANTOWN MD 11.54
RESTURANT

10720/04  EXXONMOEBIL1BO7T24875GERMANTO MD 34.83
PAY AT PUMP1807724875

1021104 EXXNONMOEBIL1BOTT24875GERMANTO D 29.70
PAY AT PUMP1807T24875

1021104 GIANT FOOD INC #362 GERMANTOWRN MD 6.70
GROCERIES

10/22/04  APPLEBEES 001625GERMANTOWM MD 23.39
FOOD AND BEVERAGE
FOOD 19.39
TIF 4.00

10/23/04  SUNOCD  (038E300001E BRUNSWICK M 30.00

SUNOCO
0006811 029802220

10/28/04  EXMONMOBILA304697462LALIREL MD 34.57
PAY AT PUMPE30ME5T462

Continued on reverse

EFTA01704782
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New Activity continued AR
10/29/04 BESTEUYCO 819 GEAMANTOWN  MD - 157.49
ELECTROMICS/APPLIANCES
ROG No. 004 07616
10/29/04 SUNCCO 0388302601 WOODBRIDGE M 16.00
sUNOCO
0007163 030402389
10/29/04  MILESTONE CENTER  GERMANTOWN 50MD 1258
TJMAXX 0025
ROC No. 0250021130
10/30/04  REVERSAL OF ALL SPEND BETA TEST $1 1.00
APPLEBEES 001625 $23.39 10/22/04
10/30/04  REVERSAL OF ALL SPEND BETA TEST $1 1.00
SUNOCO 0368300001 $30.00 10/23/04
10/20/04 Late Payment Fee 35.00
10/30/04  SEPHORA-FLATIRON #30NEW YORK NY 48,88
DUTY FREE STORE
ROG No. 001443
11/02/04  Periodic FINANCE CHARGE 43.50
Total of New Activity 1,445.34
Finance Charges Auembaj!; — Daily Actual ANNUAL Nominal ANNUAL Periodic
Billing days this period: 30 [ Periodic Rate PERCENTAGE PERCENTAGE FINANCE
RATE RATE CHARGE &
Furchases 3,786.72 0.0383% 13.97% 13.59% 43.50
Cash Advances 0.00 0.0541% 0.00% 19.74% 0.00
43.50

Certain of the periodic rates and APRs above may be variable. Those rales may vary
basad upon the prime rate identified in the Wall Street Joumal, as described in your
.. Cardmember- Agreement-as currentheineffect. - - - - S S i —

EFTA01704783



MembePSRHSHéEGeltds Options™

Monthly Statement and Page 5 of 8
Program News
For quﬂsﬁ[_l'ls aboul your Statement Period 2 EMBEASHIL
e op Rewards accoun, September 1, 2004 - September 30, 2004 |~ R
1-800-AXP-EARN Account activity after this period does not appear on this statement o H E \ q H :

(297-3276)
WWW_amencarn comirewards . Available Poinis
. EXOress.

- M— 4,180
American Express

Membership Rewards

PO Box 207813 Foinis are available when charges are paid in full and all your accounts are in
Ft. Lauderdale, FL 33320-9785 good standing.
Account Summary Opening points balance 3,621
New points earned +550
Points transferred or redeemed 0
Reinstated points ‘and adjustments 0
Mew points balance 4,180
New Points Earned
09/01/04 - 02/30/04 Points Activity On Bonus Points  Total Points Activity
Eligible Charpes Awarded Per Card
i - " —
Totals 558 0 559

Membership Flewards Cpliona ponis earned may be transdened or redeemed as long as af enrolled Card acocunts are in geod ttandrg, Pointe
Iranstened or redeemad canncl be rivarsed back blo the program. Forfeited peints can be relnstated for a fee by calling the rumber pravided
beiow, Eligible Card ch aym oulned in the Momborship Aewands Opliopns program Tesms and Condifions in your M&f?ﬂm
Opticns Guide, I you hase Gueslions, pleass visll www.americansxpress.commembarshiprewardsoptions or call 1-800-A00P-EARN (2873275,
From cverseas, cal collect 305-816-2793,

Earn 10x points with FlowersUSA!

: __ Choose from festive floral arrangements and earn 10x Earn 10x points when you
INFITY ALY  Membership Rewards® points when you shop at e e
Ak www.FlowersUSA.com/amxmr. We offer fresh, beautiful 1-800-873-6165 and give
e C; *A | floral arrangements and quality specialty gifts that the promo code 8951.
= . ik | recipient is sure to enjoy. Holiday flowers and gifts starting at -
$29.99! Same-day delivery available! (Bonus 1D 1687)

Cifer valid through 122005, Mol vaid in relai stores or in comuacion with T? il cller fromm Flowars 134,
To be eligkle to eam bonus points you musd be anrclled in the Mambenhp lewasds program o ®o lime ol
purchase and chasge your purchase i an eligble, enrolled American Expresail Card Borus paints wil be
erodisd hwwﬂwm aooount within 10-12 weaks aliar chargss appear an your billing
slaterrent, I0; 1687,

Membership Rewards Announces New Car Rental

Program
American Exgrisy Effective January 2005, the Membership Rewards® program  Check out the upcoming
(PSP EMS ERSHIP will enhance itsrzar rental program by offering certificates gﬁjﬂ‘d"’é’;ﬁ;ﬁ e
}i I D b;_ : from Awis, Hertz and its new partner Enterprise. Frogram )
I <.} H E'” ﬁ H " benefits will include: applicability to best available rate and {MR Message B060)
e additional discounts for Membership Rewards enrollees.

Suitject 1o the terms and condiions effective January 1, 2005, Terms and concitions may by Pariner,
Cenicatss fram M.Mmmmwlmmwmrll.ﬂ.ﬂmlh
vaild & morihs Inom dabs al ssue.

Earn Double Points at Sun & Ski Sports

Earn double ?-'I;ngbershlp F!E‘l"'nfn;_lar-:l.'*d!> points on aiy www.sunandski.com
transaction of $150 or more when you use your American
Sun & Sxa Express® Card at Sun & Ski Sports from November 1, 2004 (M7 Message 2331)
SPORTS to January 15, 2005. Sun & Ski Sports specializes in helping
adventurous outdoor dreams come true with a full line of
clothing and equipment for skiing (snow and water),

bicycling, skating, running and camping. For the closest
store near you, go to www.sunandski.com.

T bes eligible 1o eaen boriss paints, you rrvast be ersolisd in the Membership Fiowards program al the tme of
purchase and change your purchass io an elgible, enrolled American Express® Cand, Bonus poirts wil be
gredied 1o your accoun] 10-14 weshs aler charges appear on youl bilng sialement.

Continued on revarse
Offers are made only to Cardmembers who meet certain qualifying criteria. By responding you will be
disclosing to the merchant that you meet these criteria.
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COUNTRY WALKERS'

Exphoer thewurkd one scp a4 fime™

T
o

@ tk t.cnm

Program Partner

Membership Rewards welcomes JetBlue Airways as its
newest airline transfer pariner! Beginning December 8, 2004
you will be able to redeem Membership Rewards points
directly into TrueBlue, JetBlue's Flight Gratitude program.
JetBlue serves 29 destinations in 12 states, Puerto Rico, the
Dominican Republic and now Nassau, The Bahamas. All
JetBlue aircraft feature roomy all-leather seats each
equipped with free live satellite television, offering up to 36
channels of DIRECTV® Praegramming at every seat.

250 Membenship A ewands points equals 1 TrueSius paint {1,250 point minimum tassfer).

Reward Yourself - Savor a Walking Vacation

Step into the world with Country Walkers—-the leader in
walking--family, private, and multi-adventure tours. The
vineyards of Tuscany, the glaciers of Alaska's Kenai
Peninsula, Chile's Lake District--there is an adventure
waiting! Extraordinary guides, small groups, fine cuisine
and accommodations, and exceptional service are all
signature features, Redeem Membership Rewards® points
for up to $1,000 off any travel package. Visit
www.countrywalkers.com to learn more.

Great Skiing Vacations with Membership
Rewards® points! '
American Skiing Company is one of the largest mountain
resort operators in the United States with 7 premier resorts
from Maine to Utah including Sunday River in ME, Attitash in
NH, and The Canyons in UT, to name a few. Each resort is
distinct, Satiscl;ying every level of ability with convenient
slope-side |odging, family programs, and more. Redeem
Membership Rewards points for lift tickets, lessons, lodging
packages, and more! Visit www.peaks.com to learn more
about the resorts.

Earn Double Membership Rewards® Points by
Donating to Your Favorite Charity

Donate to any of over 1,000,000 U.S, charitable
organizations and earn double Membership Rewards® points
for every dollar you denate with an eligible, enroclled
American Express® Card, This bonus point promotion is only
eligible to Cardmembers who donate through the American
Express Donation Site between Cetober 1, 2004 and
December 31, 2004.

T eann Dents points, you musl be enrcled in the Membenship Rewands program al the Sme of the donation

and mast changs your puichase on an eligble, enrcled Amercan Express Card, Donations of Membesship

Hﬂh‘a‘:’r{pﬂma&‘ﬂmmﬂmmFﬂnﬁﬁllb&uﬁﬁpﬂrm@ﬂmsmﬂ

within 83 wesks b3 T G peur staement, maximuT namber of points youcan
25,600, Bors 5 3905,

EARN Double points for Your Tickets with
TKT.com!

With 15 years experience, TKT.com offers PREMIUM seating
to concerts, theater and sporting events. Now earn double
Membership Rewards® points on all your tickets through
January 31, 2005,

Crifer maxinurn el 2,500 boaus. paists though 01/21/2005. To be elgibls b earn borus poinis, you mastbe
enoliad in the Mombarsbip Rewads progeam a the lme of purchass and mmm'ldwpln}mn
on an ehgile, enralled Amercan Express® Ciaed. Banus points wil be o b your rshy

F iy mmh”mﬁcmwmymﬁgm. Bonus ID;Z?GE_

Far maore information
about JetBlue or to join
TrueBlug, visit

www jetblue.com.

Wisit www.american
express.com/rewards or
1-800-AXP-EARN

(297-3276).
(MR Message 5031)

Vizit www.american
express.comirewards or
call 1-800-AXP-EARN
(297-3276).

(MR Message 1270)

Visit www.american

=1 s.com/rewards or
1-800-AXP-EARN

(297-3276).

(MR Massage 9364)

To make a donation, go to
waww.americanoXpress.
com/donzte.

Terms and conditions of
the Membership Rewards
ram apply. For more
P‘nfungmaﬂnn mjsll WWW.
americanexpress.com’
rewards. (Bonus 1D 5569)

Book anline at

www. TKT.com or czll
1-B00-ALL-SHOWS to
eam double poinls.

(Bonus 1D 2764)

Offers are made only to Cardmembers whe meet certain qualifying criteria. By responding you will be
disclosing to the merchant that you meet these criteria.
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Total Savings to Date

Savings Since  Savings This Period

For This Account May 2004

$ 0.00 0.00
Pragram End Date  Transactions Discount % Savings Savings Since
This Period or Credit This Period ay 2004
ATET - 5% OPEN SAVINGS Cnigaing $0.00 % £0.00 £0.00
FEDEX - 5% OPEN SAVINGS Cngaing $0.00 5% £0.00 $0.00
HERTZ - 5% OPEM SAVINGS Ongoing $0.00 5% 50.00 £0.00
STAPLES - 2% OPEN SAVINGS Ongaing $0.00 2% £0.00 £0.00
1-800-FLOWERS.COM - 15% OPEN SAVINGS Ongaing $0.00 15% $0.00 %0.00
Totals $0.00 £0.00

Your OPEN Savings are updated daily on your small business Dashboard onling at open_americanexpress.comidashboard

Other Ways To Savel
To see acomplete list of partners

and ways o save, visit

open.amearcanexprass.com/’

savings, or cal

1-800 MOW OPEN (669-8735)

Ease the headache of payroll with Geridian Payroll Services and Savel

Put Expense Hep_nﬁs in their place with Expensfble...
Use your Business Card and save on Constant Contact email servicas.

Find the perfect business gift and great savings at 1-800-FLOWERS.COM,

Business Filings provides everything you neaed to incorporate your businsss onling.

OPEN Savings® Are Now Summarized on Your Statement

Your monthly statement now shows a breakdown of your OPEN
Savings. You can see where you made your business purchases and
how much you saved. Start saving at AT&T, FedEx®, Hertz®,
Staples®, 1-800-FLOWERS.COM®, USA TODAY, and more, just by

Start saving with our
riners today! For mone
infarmation ase visit
open.amercanexpress.
com/savings.

: ’ " \ . - E 10512
M paying with your Business Card. What's more, the savings are in (© 9
swsiy susiness nerwome A0 dition to offers your business may already receive,
Payment must be made with an American Express® Business Card. Parficipation and offers
are subject fo change without nolica. Terms and conditions apply.
Wisit

Pay Your Property Taxes Conveniently Online

Enjoy the convenience and flexibility of paying_l_ our property taxes
with your American Express® Business Card. Emugh fiicial
Payments Corporation®, you can use your Business Card to pay

www. officialpaymentls.
comamexi.jsp or cal
1-B00-2PAY-TAX™,

T TP property taxes in over 1,500 counties across the nation. You can also  (CE 105120)
* pay your federal and state quarterly estimated payments on the
Business Card. Visit www.officialpayments.com/amex7.jsp to see
what payments you can make in your area,
Mote: Tax payments made with the Card are subject to a convenience fee charged by
Dffizial Payments. For complete details about fees and participaling government agencies,
vizil www.olliclalpayments.com/amexT.jsp.

Always Save an Extra 15% o iace Yo orer sodaY,
This holiday season, thank the people that have helped your ;Em%| owers.
business succeed this year. 1-800-FLOWERS.COM® offers a 1-800-FLOWERS.COM®
comprehensive selection of unigue heliday business gifts including (1-800-356-9377).
gift baskets, crystal, chocolates, popcorn, flowers, and more, Use (CE 105099)

1500 &
flowersicom

your Card and you are guaranteed to save 15% off your total
purchase, Your savings are in addition to discounts your business
may already receive and are inclusive of taxes and surcharges.*

*Payment must be made with an American Express® Business Card, Savings avtomatically

ar on your statement each monih. Participalion and offers are subject io change
without notice. Valid at all U.S. participating locations. Terms and condiions apply.

Offers are made only to Cardmembers who meet certain qualifying eriteria. By responding you will be
disclosing to the merchant that you meet these criteria.

EFTA01704786
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Earn Double Points by Donating to Your Favorite Charity mﬁ a ._-gqnaﬂnn,gm
Donate to any of over 1,000,000 U.S. charitable organizations and i oy can axprees.

earn Double Membership Rewards® points for every dollar you )
donate with an eligible, enrolled American Express® Card. This bonus  Terms and condilicns of
point promotion is only eligible to Cardmembers who donate through ”"fm";‘:;’”:ﬁ“ﬂgf:g‘f
the American Express Donation Site between October 1, 2004 and ﬁ-.[n.-.-.-.aﬁnn bt
December 31, 2004, wWww.emeHcanexpress.
To earn bonus points, you must be enralied in the Membarship Rewards program at the com/rewards.

time of the donation and must charge your purchase on an eligible, enrolied Amerncan

Express Card. Donations of Mmherslzip Rewards points are not tax deductible. Bonus {CE 105058)

points will be cradited to your Membership Rewards account within 5-8 weeks after charges

Sppear on your I:illingﬂstaxemant. The maximum number of points you can earn through this

promaotion 15 25,000, Bonus 1D: 5969,

Offers are made only to Cardmembers who meet certain qualifying criteria. By responding you will be
disclosing to the merchant that you meet these criteria. qualifying By resp ay

EFTA01704787
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SEMALL BUSINESS NETWORK™ al

OPEN

Mew Achiy §

i Adpsiments and
i of any

%ﬁ‘ﬁ <§“°":s¢t»w5,391{35§"“¢;ﬁ*gdh @T
: a® -

*im iﬁts"‘”ﬁva:lp!g’igy % ;
BN charges :paid i
Sfull a,ndﬁlgwmsﬁﬁ!ﬁ&?ﬂj rid
Closing Date
120204 Fage 1of 7

Minimum Payment Due Date

Frevious Balancs £ Paveent ety § Firaree M Bladanca § Amount Due § 12/27/04
4,310.10 0.00 +256.60 =4,566.70 Minimum Amount Due
: . Includes:
Past due amount
. h! nt d
Credit Line TolalCredit  Available Credt  Cash Advance  Available Cash $ 13 oy e amoun cue
Summary Line & Lina & Limit $ Limit % Please refer to page 2
on 12/02/04 16,300.00 11,733.30 3,280.00 3,260.00 for importart mlﬁtma!.lnn
rega your account

Your account is past due, Please pay the past due amount immediately. Pay your bill enline anytime, anywhere

at www.americanexpress,.com/paybill.

To manage your Account, visit us online at open.americanexpress.com or call Customer Service at

1-B877-258-3254.

Activity " g cate Amount$
“Total of Payment Activity 0.00
I =
11/03/04 SUNOCO 0015161301WODDGUFF LK WJ 31.00
SUNOCO
0003292 030902229
“11/13/04  GREENPOINT TRUCK STOBROOKLYN NY 3267
000634508
SERVICE STATIONS
1118104 SUNOCD 0368209401 CRANBLURY M 34,00
SUNOCO
0o0asaz 0.32402361
11/18/04  Whole Foods Che 0223MANHATTAN  NY 25.40
GROCERY STORE/SUPERMRKT
ROC No. 000148156
11/28/04  Lakle Payment Fas 35.00
12/02/04  Periodic FINANCE CHARGE 98.53
Total of New Activity 256.60

{' Please foid on the pérforation below, dietach and rebuen with yeur payment i

Payment Coupon

GERMANTOWN I'.’IHS T6-5960

IIIII" I' "Ii|illl|1|l||lllllllllllll ”Jrll”ljill'"llllilllll

Mail Payment to:

(AR AAL AT AT A
AMERICAN EXPRESS

PO BOX 360002
FT LAUDERDALE FL 33336-0002

(170 P PPN PP 1 P Y O YT L P L PR
I 000u45:570000023953 02 A

Minimum Amaount Due

Continved on Page 3

: Please enter account
Payment Dl.{%-gﬁ number on all checks and

correspondance.

Make check payable to
American Express.

Ip avaidcadtﬂh ional
m INARCE arges on
53 Purchases, the Mew
Balance before the
Payment Due Date.

Total New Balance
$4,566.70

s Check here if address or

telephone number has
Amaunt enclosed P

changed. MNote changes
on revarse side.

EFTA01704788
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Page 2 of 7

Payments: Payments received attar 12:00 noun oF on weakends or nnludays mat'snt be eredited uniil the next business
day. Paymenis must ba in LS gs and drawn un a bank locabed other than a line of credit check
izsuad by American Exprass Bank, FSB or American Express Centurion B LI ynu ara not paying electronically or by
phnrbi, gm subrnlt {al.n' pﬂ}-ml in the enclosed envelope with the remittance stub altached and account number

the check Please do not send post-dated checks. They will be d'epnautadlmnn receipt. |f payment is
mada in anynti'barfun‘nural any other location, there may be a delay in 0. We reserve the right o procass
checks eleCtronically , at first presentment and any re-presantments, w transmﬂﬂ the amount of the chack,

routing number, mwﬁ number and check serial number to your financial nur maclﬂng account may be
debited as soon as the same day we receive your s.ﬁ.-_lrrmnt If we ::anmt nulm:: funds electronically al first
aaammentvmmglssuaadrauagm ur account for amnuntoflhachem
horizalion for Electronic Payments: Ell.- using the .ﬂ.I'I'IE.I'I:ElI'I Express Dom:ta- Pay By theof an-,f
other American E electronic paymen! sarviee, Jou_ wil aj.lthﬂnzagP &
electronic debit to the I'inanmal ancount you specify in To usn Pay Ey Cqmpuler, plea.“-ﬂ

vigit us ab www_ amencane,
Lost or Stolen Card: H't Ca-ﬂ is Iast or stolen, in the U,S. m‘nnetiate[ytela one us at the numbser Indm-atedan your
?aparstaim'ert or click on the Customer Service link online. Oulside the U.S. contact the nearest Amencan Express
ravel Oltiee or cail m alﬁ.mannm@ess
Finance Chﬁggﬂ .ﬂmaraga ally Balance hod for Caleulation of Finance Charges:We use the Average Dadyr
Balance met calculate Flnarmﬂ Charges on your Account. Under this metheod, we ﬁ rethﬂ-Flnan::a Charges on
Account by ﬂpﬂﬂwy riodic rate to the Average Daﬂy Balance (as descri each featura (su as
Furchase Balance Translm' Faaiures your Account (includin curna lr Inns] To get the
Average I'.'JaJI-,r Balance for each feature, we (1) take the beginning balance for the feature each day (indluding un
Finance Charges from previous hlnupenm:b Ejaddanynawlrms.actlnm debils, or feos {E}ELblrE.ct an pﬂ]rmi
credls,arbd[ mahaan appropri adju.tm'm armhdu].—'dhgr first dﬁ?&tha d, :;'Edsa
afﬁd the previous s alance Iuarsa
ives us the daily balance for the feature fur hat day am:ftha mna'g balanm e featurs for
thﬂns:td baFancarsntalm,liEmnaﬁa d fo be zero. Then, we ad daily balancas for the
feature for tha bllll'll:l ﬁw and dwide the total by tha nurmber of r:lays in the billing pﬂl’l'ﬂd. This gives us the Average
DaJIEBBalaHDB ure. For all features impt E'I’I .ﬂ.dmnms certain prumuiram, the Avaragwﬂmly Balance
to be zero if you paid the Mew shown un previous month's emeant by {he
Payment Due Dale shown on that statement. If you mult .ﬁ g lha Ava' Daily alanc:a for each feature by the numher
ufdaysinthehlll penndand!hudalypennﬁnr aﬂ%:m!amﬂukudlbamﬁnanmm
assessed on for variations caused total Finance Ghargi for the billi pannd
Ev%alcula.had h]rad:ling Iha aname Ghar%aa assessed on Enatumaufﬂ:a mbuﬁng the
rege Bal'nm: and Fil restite in dally compoun Fi[mma Gﬁm The minimum
Finance Ch or any billing .,.;F'“""" which Inmﬂharga'sa.rmmpmed is $0.50. .
In Case of of Queslions About Your Electronic Transfers: Pleass coniact us vigiting us online at
opan.american ﬁmss nr you ?1 call us at 1-B00-IPAY-AXP for Pay By Phone Pay By Computer i |53u95
ar 1-800- I::P.SH hrﬁm and automatic issuss. You can also write to the Express C
Operations address indic r statement. If ;f«g.l hink your statement, receipt, or transaction is wmgﬂ,
ﬂﬂmnmntactuamsumaspﬂsm We muset hear myaunniaiarmanﬁﬂdmaﬂarwasqutMFIH
statement on which the problem or emor appeared.
When contacling us: 1. Tell us your name and account number; 2, P'rmude the dollar amount of the suspected error;
3. Describe the ermar or the iransfer u am unsurenf and explain as clear Ec)tt'.!l.ll.':a.l'l wl'r:.rz.rnu baligve there is an orror
or why you mara information, ur complaint and cormr Ifwe take more than
10 business days to do this, we will mdit ra.ccuu furlha amount you think Is i &rror, sulh vou will hava use of the
mmai{od.mn thuﬂmtttahesuslawm ﬂta our i atian.
om;tpram Bank, FSB, New York residents may contact the New York Banking Department to
obtain a comparative card rales,faasandnrane perinds by calling 1-800-51 B-8866.

Change of Address

i cerrect on droat
do ot uzg

Mama
Earoal Addness

City, Stale |

Zip Code

drpa Codo and
Hama Phona

Anga Code and
‘Woaik Phone

Email

@

To Pay By Phone
1-800-472-8297

Customer Service
1-877-258-3254
24 hours/T days

Lost or Stolen Card
1-800-521-6121

Intemnational Collect
1-623-492-7T719

pie

w -300-291 -3850
FAX: 1-800-595-3000
In NY': 1-800-522-1897

@

Comespondence

Customer Service
P.0. Box TBE3
Ft. Lwderd‘a]a FL

Pacymems
PO BOX 360002
FI:I_' LAUDERDALE

33336-0002

Providing your email
address Dmnmwan
Express will enable
torecaive spacial
suited to your neads,

EFTA01704789
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o For Aeeouni Mumber Cloging Cate Page 3of 7
A S 20

Finance Chﬁ rges Average Dail Daily Actual ANNUAL Mominal ANNUAL Periodic
il is period: Balanoe Periodic Bate PERCENTAGE  PERCENTAGE FINANCE
Biling days this period: 30 RATE RATE CHARGE §
Furchases 4,444,359 0.0739% 26.97% 26.99% 98.53
Cash Advances 0.00 0.0739% 0.00% 26.99% 0.00
98.53

Certain of the periodic rates and APRs above may be variabla. Those rates may vary
basad upon the prime rate idantified in the Wall Street Journal, as described in your
Cardmember Agreement as currently in effect.

EFTA01704790
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MembePSRHS HEWRts Options™

Monthly Statement and Page 50f 7
Program News
American Express®
For guestions about your Statement Period e r1_E MBERSH |r-'
Membership Rewards accou,  Qctober 1, 2004 - October 31, 2004 (
1-800-AXP-EARN Apeount activity after this paricd does not appear on this statement
(297-3276) )
Available Points
Wwrw_ americanaxprass.comsrewards b 5 391
American Express
o i Poinis are available when charges are paid i full and all your accounts are in
FL. Laudardale, FL 33329-9785 good standing.
Account Summa Opening points balance 4,180,
y New points earned +1,211
Points transferred or redeemed 0
Reinstated points and adjustments 0
New points balance 5,391
New Points Earned
10401/04 - 10431/04 Pints Activity On Bonus Points  Total Points Activity
Eligible [ﬂ'la.::'rgeg Awardad Per Card
1,211 1] 1,241
Totals 1,211 0 1,211

Membership Plewards Cpfions. points eamed may be rarmferred or redesmed as long a2 all enrsled Card aceounts we in good standing. Points
Iransfaried o reckeernact cannct be reversed back o the program, Forfelied peolnts can be relnstated for a fee by calling the pumbor provided
below., Eigible Card charges ase oatlined in lhe Mermbership Piewards Oplicns program Tesrs. and Congilions in yeur Membembip Flewards

Cyporrs Guide. § you have guosions, pheads vist www.americanexpress.commembershipresardsopllons or cal 1-800-AXP-EARN {207-1276.
From overseas, qml:nﬂu:lg-us-a B-2708,

Earn Double Points from Oreck Vacuum

Earn double points when Myou use your Card to purchase the Call 1-800-646-6934 today

g i
BON Us double paints on
o Celoc® Hypo-Allergenic Pius 8 Ib Oreck XL® Vacuum by and eam doulble
I S calling 1-800-646-6934. PLUS, for using your Card you'll  Jou Orehe d free compect
ts— H E ||. H E W 5 also receive the 5 |b Oreck Com pact Canister with 8 ‘ canister just for using your
L "{ 2 |17} attachments perfect for small pickups and hard to reach Card.
places. (Bonus D 9836)
Offer vald 10004 thicigh VLS. Mot valid o shoie purchases. Tosarn banus points you must be enrolisd ’
iif 1he Marribensiip Hewmdnﬂ-cp:?rmalmmupummuwm your purckass 1o an eighils,
enrelled Amaiican Express® Bt points will be eredied o your r-'.h'nbﬁ:hp Rewards account
within 6-8 wesks aller chaipsss appear on your Bilng shalemen. Bonus 1D 9836
Live Out Your Racing Fantasy at Richard Petty
Driving!
Amffican Liarrest - Satisfy your need for speed with the Richard Petty Driving To review these rewards

i i P and redeem points, visit
Experience. From passenger seat ride-alongs wit . amerd g:‘ okpI00s.

professional instructor, to 30 laps behind the wheel, Richard  ¢omirewards or call
Petty offers the most exciting entertainment experience for 1-800-AXP-EARN
you, your family and friends. (297-3276)

(MR Message 6137)

AT HMEMBERSHIE |8
b l_._...._.......--

EARN Double points for Your Tickets with

TKT.com!

With 15 years experience, TKT.com offers PREMIUM seating Book online at

to concerts, theater and sporting events. Now earn double ~  JW.TKT.com ot 22l
Membership Rewards® points on all your tickets through earn double points.

January 31, 2005.

(Bonus 1D 2764)

OHar rnnrmmnl! Eumhmutpmrdkﬂmughﬂ1ﬂ1ﬂmiTubuehﬁeh Sarm bonts pom youl mist ba
anrolied in the h.l-nlﬂ':-nﬁhp Resamds program at the ime l:f il charps mrm
on an oligtie, eamnlied Aranean Express® Card, Bm;spurfnudlbucruﬂﬂ

Rownrds pecount within 88 weeks after charges appear oo your biling stalemen. Bu"u! 10z 264,

Continied on revarse
Offers are made only to Cardmembers who meet certain qualifying criteria. By responding you will be

disclosing to the merchant that you meet these criteria.
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