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Mo overdrall fees for purchases ol 5 or less
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CUSTOMER SERVICE INFORMATION

Wb site Chase com
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Grood news, we re making changes to help you svoid fees. For purchases of 35 or less that overdraw vour account, we |1 no
longer charge vou an InsufTicient Funds Fee, Returned Tem Fee, or Overdrafl Protection Trans(er Fee. This is in addition to
our current policy of not charging those fees if vour account s overdrawn by 55 or less at the end of the busmess day

Elfective July 22, 2002, these changes will be inocorparated mio the  Additional Banking Services md Fees  document as

Follows

Im the Additinne] Banking Servicessnd Fees,

In the seetion called  Insufficient Fands, Returned Iems, and Stop Povments  the foe descriptions will be changed 1o:

InsufTicient Funds and Eeturned ltem Fees

We will nod charge an Insufficient Funds Fee if vour ending sccount balance is overdrawn by §5 or
less. Additionally, even if your ending sccount halance is overdrawn we will not charge an InsufTicient Funds

ar Returmed Tiem Fee for amy item that s 83 or less

Owverdrall Protechion Transler Fee

We will ool charge an Cverdrafl Prolection Transfer Fee if your ending sccount balance, before
any Ohwerdraft Protection Tramsfers are made, is overdrawn by £5 or less or the Overdrafi Protectson

transter resulied from transactions that are all £5 or less

Plense note that there will be mo change to the amount of these fees. All other terms of vour account agreement remain the
same. If you have any questions, please call us at the tel ephone number listad on this statement or visi your nearest Chase

Bransch

Change m fiees for non-Chase ATM transsctions

Good news. Starting July 22, 2012, we will reduce the mumber of non-Chase ATM fees charged when you perform balance
inguiries of account iransfers al a pon-Chase ATh. For transactions performed by the same card at the same terminal within
a 15 minute time perind, balance inquinies and account transfers will not incur a fiee of done i conpunction with a withdrawal
If onby transfers and mguiries are performed only one non-Chase ATh fee will be charged. Cther tham this reduction in the
numbeer of fies charged for inquiries and transfers, there are no other changes 1o the Mon-Chase ATM fee. As o reminder,

the owner of the non-Chase ATh may impose an additional charge

These changes will be reflected in your account agreement. All other terms of your sccount agreement remaim the same. If
you have any questions, please call us at the telephone number hsted on this stalerment ar visit your nearest Chase branch
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