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CUSTOMER SERVICE INFORMATION

Web site Chase com
Service Center 1-BM1-242-T338
Hearing Impaired 1-800-242-T383
Para Espanol |-BER-622-4273
Internatsmal Calls 1-T13-262-16T9

W are making some changes that affect Chase parsonal and business checking, savings
and Certificate of Deposat {CT)) accounts, mcluding retirement accounts*, Enclosed with
this statement is a rewritten Dieposit Account Agreement (formerly known as the Account
Rules and Regulations). The new design of this booklet will make it easier for you to read
and find the infarmation vou need quickly

Please review the information and keep this as reference with vour other financial
documents

Plesse note: I vou woukl hke to receave the Deposil Account Agreamint 1o Spanish,

they will be availabbe al your neares! Chase branch, starting February 1, 2012

*For checking and savings accounts, all changes are effective on Februany |, 20012

For CTr sccounts, the changes are effective on the first CD matarity date ocourring

on of after Febraary 1, 2012

Imponant Information about Chase Busmess Checking and Savings Accounts

W are workimg 10 simplily our Chase checking and savings accounis by eliminating or
reducing some of our fees. The following changes to the Additional Banking Services and
Fees for Chase business checking and savings accounts ane effective December 14, 201 )
All cther terms of yvour Deposit Account Agreement remam the same, [f wou have any
questioma, plense call us st 1-800-CHASEIS {1-800-241-T338) or visit your branch

W will no longer charge lees lor the following services
= Mo fees for Check Tiem Copies and Urgent lem Copies <for example, we wall not charge

you when vou need a copy of a cancelled check or deposit ship
- Mo fees for Immeediate Notifiestion of wire transfers
- Mo fees for a Failed Pavment when using Chase Online Bill Pay or Quick Pay

ASSETS

"']lLtL.lng & Savings ACTOUNT

BEGINMING BALANCE EMDING BALAMNCE
THIS PERICY THIE PERIOD

Chase BusinessSelact Checking _ L0124 68 $7.56].50

Chase Business Select High Yeeld Savings _ 1,906 95 1,905 03
- —

Todal 211,029 43 20.466,53

IOTAL ASSETS E11,029.463 2046643
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