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1. Participant roles: Ross. Amabile. and Steinmew 

1. Questioner 
2. Contestant 
3. Observer 

Rate the questioner/contestant's general knowledge. 

0 50 100 
extremely avenge extremely 

low student high 

Ratings of: 
Contestant Questioner 

Questioner 
Ratings made by: 

Observer 

. . Fundamental People tend to underestimate the impact of situational 
factors and to overestimate the role of disposiuonal factors in conuolling behavior. 

50 I 53 
50 83 

Contestant 41 

11. Why do incorrect beliefs persevere? 

68 

1. Biased search, recollection. and assimilation of information 
2. Formation of causal explanations 

111. Fanon  influencing bystander intervention 

,' - 1. Diffusion of responsibility 
2. Defining the situation through assessment o l  social cues 
3. Social modelling of behavior 

1V. Self-fulfilling prophecies 

1. Snyder and Swann 
*What would you do if you wanted to liven things up at a party? 
*In what situauons do you wish you could be more outgoing? 
*What factors make it hard lor you to really open up to people? 
*In what situations are you most talkative? 



2. Panicipant roles: Curtis and Miller (1986) 
*Target (is given 'you were likedldisiiked- bias) 
-Perceiver (no information) 

Type of B b  

Ukcd Disliked 

How much you 
bclkvc other 

likes you 

How much you 
like lhc other 

How much you 
bcliwc ohcr 

l i k e  you 

HOW much you 
Wtc the other 

. . 

Why are these prophecies self-fulfiig? 

1. People test hypotheses by prekrenrially searching for behavioral evidence 
h a t  will confvm them 

2. These search procedures a l ta  r a l  social interactions so that confirmation 
Ls found for rhe hypothese. 



I. Foot-in-thedoor: Freedman and Fnrer 

. Task 
Similar Different 

Similar 
Issue 

Different 48% 47% 

11. Door-in-the-fact: Cialdini. Cann, Sherman. and Elker 

Ask for Moderare 
Immediately Delay (one week) 

Big-Moderate 

Small-Moderate -1 
~ C o c u r c m %  

111. ... but that's not all: Burger 

IV. Heuristics: Kahnanan & Tversky - 
Original Thu's Not All! 

1. Availability 
-----N - 'r" in initial position? 

" " .  
- - - - I N G  r ~n third position? 

Cupcakes & Cookies 40% 73% l 



What is the more frequent c a w  of death? 
Accidents or diseasesi 
Homicide or suicide? 
Drowning or Ere? 

2. Representativeness 

Bill is 34 yeam old. He is intelligent, but unimaginative. compulsive, and generally 
lifeless. In school. he was strong in mathematics but weak in social studies and - 
the humanities. 

Rate the following possibilities 

Bill is an architect. 
Bill is an accountant P (A) 
Bill plays jazz for a hobby. P (B) 
Bill surfs for a hobby. 
Bill is an accountant who plays jazz for a hobby. P (A & B) 
Bill climbs mountains for a hobby. 
Bill is a physician who plays poker for a hobby. 

What's h e  probability of then being a massive flood in which 1000 people drown? 

What's the probability of an ea r thqde  causing a massive flood in which 1000 people drown! 

V. Mullen. Fuuell, Stairs, Tice, Baumeister, Dawson, Riordan. Radloff, Gocthak. Kennedy. 
and Roscnfeld 

Watched 
ABC CBS & NBC 

Rtasan 
Voted fa 

Molldale 



I. The cat is on the mar 

Mrs. Anderson: 'The cat is on the matw 
Mr. Anderson riw and lets the cat o u t  

"Who won the race?" 
'The cat is on the mat." 

"Is it safe to pull out of the driveway?" 
'The cat is on the mat" 

1. Most  instances of cognitive processing require that information from 
memory be used to supplement information from the external world. 

2. We are very sophisticated a t  doing this. 

11. Perception 

1. What's this? 

Samples 



111. Memory structure 

1. Similarity: Meyer and Schvaneveldt 

BREAD NURSE 
BUTTER BUTTER 

2. Non-redundant memory storage: Collins and Quillian 

has skin 
ANlMAL- can move around 

breathes 

has wings has fins 
BIRD - can fly FISH - can swim 

has leathers has gills 

CANARY OSTRICH SHARK SALMON 

can 
A 

is f i  A 
is can't can is 

A 
is swims 

sing yellow tall fly bite dangerous pink upsueam 
to lay 
egg* 

3. Reaction time as a measure ol  mental process 

Simple Reaction Time: -1 - F l  
Choice Reaction Tim: 7 1  7 1  

l+ l" l ."~.p-~~--- 'p~ 

IV. Moment-by-moment models of language processing 



The 'Standard Pragmatic Model": 

Recover literal meaning 
Is that meaning enough? 
1f not. do other things (indirect speech. sarcasm, metaphor. idioms, ...I 

'Sure is nice and warm in here:" Gibbs 

Literal context: 

Martha went over to her sister's house. 
It was freezing outside and Martha was glad to be inside. 
She said to her sister. 
'Your house is cozy." 
'Sure is nice and warm in here." 

Sarcastic indirect request context: 

Tony's roommate always kept the windows open in the living room. 
He did this even if it was freezing out. 
Tony kept mentioning this to his roommate but to no avail 
Once it was open and Tony wanted hi roommate to shut it. 
Tony couldn't believe that his roommate wam't cold. 
He said to him, 
'Sure is nice and warm in hen.' 

V. Moment-by-moment perception 

'Subliminal perception:" Marcel 

Types of judgments: 

1. Wordfblank field? h 
2. Which one is similar geogmphically? i d h  IdQQ 
3. Which one is similar semantically? & blrndll 



I. Perceptual development 

Color vision in 3-monthold children: Bornstein 

Coordination of sights and sound in 4-monrh-old children: Spelke 

We appear to be endowed at Kith (or pretty early on) with the skills 
that allow us successfully to explore Iht world. 

11. Col~scrvation of number 

1. Piagec 

2. Gelman: 
*Any set of iums a n  be counted. 
*Each item must be labelled with one and only one 'tag." 
*The order of the tags runains stable. 
*The last tag in a count represents the total number in the array. 

3. Classes versus collections: Markman 

Trees 
Soldiers 
Players 

Collection 

Forest 
Army 
T a m  

What's more: your , or are they both the same? 
ramily family 

111. Language Acquisition: the child as hypothesiwestcr 

New functions arc Grst expressed by old forms. 
New forms firs express old functions. 



2. Word meaning 

-Markman and Hutchinson: 

Taxonomic Choice: High-heel shoe 
Standard: Tennis shoe 

Thematic Choice: Foot 

'See this? Find another one that is 
the same as this." ruronomic choice: 59% 

pJove1 Word 

'See this? It is a sud. Find another 
sud that is the same as this sud? Taxonomic choice: 83% 

*Thornson and Chapman: 

'apple' 



N AND BEHAVlOR 

1. Pavlov's preparation: 

Food powder (Unconditioned -> Salivation (Unconditioned 
Stimulus, UCS) Response. UCR) 

Tuning Fork (Conditioned 

Salivation (Conditioned Response. 
CR and UCR) 

Food powder (Unconditioned 
Stimulus, UCS) 

2. Real-life instances of classical conditioning 

*The bully 

The bully's turf (CS) -2   ear (CR and UCR) 
The bully's violent action (UCS) 

*Drug tolerance: Siege1 

Environmental Cues (CS) 
Compensatory 
Response (CR and UCR) 

Morphine (UCS) 

Environment Morphine 

Different 

S a m  

Different 23 14 



3. Brain basis of classical conditioning: evidence from the hippocampus: Thompson, 
Berger, Berry. Hochler. Kcttner. and Weisz 

Tone (CS) 
Closing of Nietirating Membrane 

(NM; CR &UCR) 
Airpuff (UCS) 

CAI (cells in Hippo~mpu)  

11. Declarative versus procedural knowledge 

1. The Stroop Effect 

UPPER 
lower 
UPPER 
UPPER 
lower 
UPPER 
lower 
lower 

LOWER 
upper 
upper 
LOWER 
upper 
LOWER 
upper 
LOWER 

2. Practice eIfects with brain damaged individuals: Cohcn and Squire 

3. Implicit versus explicit memory: G n f ,  Squire, and Mandler 

1. What word did you see before? 
2. What is the first word that comes to mind? 



111. Language processing in the left and right hemispheres: Gazzaniga and Sperr 

CAR 

Left Right 

Right Hemisphere 

IaJluWl 



1. Freud's theory of personality development 

1. The id, ego. and superego 

2. Stages of development 
*The o d  stage 
-The anal stage 
*The phallis stage (the Oedipal complex) 

11. Social learning theory: Bandura 

1. Contingencies of reinforceqcnt 

Stimulus Rtscrned Stimulus Remwed 

2. But, kids think: Lcpper, Green, and Nirbctt 
-Expected award 
*Unexpected award 
-No award 

Positive 
R d n r 0 ~  

+ - 
omission 

- 
+ 

Escape (Negative 
Reinforcewnt) 



111. What cm we predict from a person's 'personality?': Mischel and Peakc 

Situation 1 2 3 4 5 6 7 8 

Fint observation period, - 
Second observation period. - 



I. 'Normalcy" 
*There are certain typcs of behavior societies chose to label as abnormal 
*What matters is conlext and i- 

11. Schizophrenia: loss of touch with reality 

1. Disturbed affect 

2. Perceptual difficulties: Minu and Alpen 

'The water is too cold." 

Control subject, reports with gnat unceruing. 'Nobody likes me." 

Hallucinating schizophrenic. reports with great certainty. 'Remember me please." 

Controls: 0.92 
Non-Hallucinating Schiuophrcnics: 0.84 
Hallucinating Schizophrenics: 0.54 

3. Disordered thought 

111. Depression: 'the common cold of psychopathology" 

1. Symptoms 
*Disordered thought 
*Disordered emotions 
*Lack of motivation 

2. Focus on disordered thought 
a) Aaron Bzck: 

i. Arbitrary inference 
ii. Selection absuaction 
iii. Overgeneralization 
iv. Magnification and minimization 

b) Explanatory style: Martin Seligman 
Dimensions of explanations: 
i. Internal vs. external 
ii. Stable vs. unstable 
iii. Global vs. specific 

IGS explanation: 'I'm incapable of doing anything right" 



C) Metalsky. Abranwn. Wigman. Scmmel. and Peterson: 

1GS style & bad gradeg.-> depression 

IGS style & good grade* +3 depression 

no IGS sty* & bad gradeg -t) depression 

'as a function of students' expectations 

3. Attributional therapy: Wilson and Linville 

Control Treatment 
Males 

Females 



I. Commonalities among psychothenpiso: Jerume Frank 
1. Special relationship between sullerer and helpgiver 
2. Locale designated as place of healing 
3. Explanatory system 
4. Procedure to gain relief 

11. Freudian therapy 

1. The root of illness is the unconscious 
2. Transference 

&~QU (a fifty-year-old male business executive): I really don't feel like talking today. 

(Remains silent for several minutes, then): Perhaps you'd like to talk about why you 
don't feel like talking. 

There you go again, making demands on me, insisting I do what I just don't feel up to 
do~ng. (Pause) Do 1 always have to talk here. when 1 don't feel l i e  it? (Voice becomes angry 
and petulant) Can't you just get off my back? You don't really give a damn how I feel, do you? 

w: 1 wonder why you feel I don't care. 

W: Because you're always pressuring me to do what 1 feel 1 can't do. 

Ill. Behavioral treatment of phobias 

Treatment methods 
1. Systematic dexnsitkation 
2. Modeling 
3. Flooding 



SUGGESTED READING TO ACCOMPANY 
THE LIFE OF T H E  MIND: AN INTRODUCTION T O  PSYCHOLOGY 

1. rn Bnimal by Elliot h n s o n .  W.H. F~reanan and Company. 

Although this was written as a textbook, it is a highly accessible introduction to general topics 
in social psychology. 

2. Influence: a Practice by Robat Cialdini. Scott, Foresrnan & Co. 

Cialdini describes much of the major research on social influence through examples with 
immediate rclevancc to everyday life. 

3. & by Richard M. Restak. Bantam Bwks. 

The companion volume to the PBS series. this is a gende introduction to interactions of the 
brain and behavior. 

4. 1- by John R Anderson. W.H. Freeman 
and m a n y .  

Once again. this is a textbook that should Serve to inform interested nonzxpen readers. 

5. %x& ia rhr Mind by Aitchison. Basil Blackwell. 

Aitchison provides an introduction to a more s-c issue in cognitive psychology, namely 
how we acquire, store. and use the words of our language. 

6. mu Vnmtainol: -,and Biases edited by Daniel Kahneman, 
Paul Slovic, and Amos Tversky. CamCambndg University Ress. 

A number of prominent researchers conmbutcd to this volume. The book considen the range 
of situations in which we must makc judgments in u n d  circumstances. 

7. Children's by Robert S. Siegler. Rentice-Hall. 

This textbook provides insights into the ways children come to understand their world. 

I. &&gmcni by Josn E. Gruscc and Hugh Lytton. Springer-Verlag. 

Another textbook. this volume R v i e w  important research relevant to pannting issues. 

9. lheorieii pf Adotescenct by Rolf E Muuss. Random House. 

This textbook should help parents better undatand this difficult timc in their children's lives. 

10. In- LectureJ by Sigmund Freud W.W. Norton & Co. 

Freud's own inaoduction to his id- The text is rather dense, but it's worth the effort to get a 
sense of the flow of his theory. 

1 1. fPL by Richard Appignaoesi. Pantheon Books. 

This is a surprisingly accurate and very delightful i n m a o n  to F d ' s  ideas. 

12. Pmuasion and b c h g  by Jemme D. Frank. Schoken Books. 

A review of the common forces that underlie various techniques of psychological healing. 
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