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Foreword

ISO (the International Organization for Standardization) is a worldwide federation of national standards
bodies (ISO member bodies). The work of preparing International Standards is normally carried out
through ISO technical committees. Each member body interested in a subject for which a technical
committee has been established has the right to be represented on that committee. International
organizations, governmental and non-governmental, in liaison with ISO, also take part in the work.
ISO collaborates closely with the International Electrotechnical Commission (IEC) on all matters of
electrotechnical standardization.

The procedures used to develop this document and those intended for its further maintenance are
described in the ISO/IEC Directives, Part 1. In particular the different approval criteria needed for the
different types of ISO documents should be noted. This document was drafted in accordance with the
editorial rules of the ISO/IEC Directives, Part 2 (see www.iso.org/directives).

Attention is drawn to the possibility that some of the elements of this document may be the subject of
patent rights. ISO shall not be held responsible for identifying any or all such patent rights. Details of
any patent rights identified during the development of the document will be in the Introduction and/or
on the ISO list of patent declarations received (see www.iso.org/patents).

Any trade name used in this document is information given for the convenience of users and does not
constitute an endorsement.

For an explanation on the meaning of ISO specific terms and expressions related to conformity
assessment, as well as information about ISO’s adherence to the WTO principles in the Technical Barriers
to Trade (TBT) see the following URL: Foreword - Supplementary information

The committee responsible for this document is ISO/TC 145, Graphical symbols, Subcommittee SC 1,
Public information symbols.
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Graphical symbols — Public information symbols

AMENDMENT 2

Add the following public information symbols:

PI CF 012:
PI CF 015:
PI CF 016:

PI CF 017:

PI CF 018:
PI PF 067:
PI PF 068:
PITF 037:
PI PB 008:
PI PF 069:
PI PF 070:
PITC 017:
PITC 018:
PI TF 030:
PITF 035:

Foot care or podiatry
Barber or hair salon
Cinema

Car repair workshop
Wireless LAN
Pedestrian underpass
Baggage delivery
Security check
Surveillance camera
Baggage assistant
Embassy

Beach

Planetarium
Baggage weighing

Water taxi
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PI CF 012: Foot care or podiatry

\ Reference No.

ISO 7001 - PICF 012
"‘ Referent
)

Foot care or podiatry

Function

To indicate the location of a facility where foot care or
podiatry is offered.

Image content

Afootprintand a cross in the upper right corner indicating
a healthcare centre.

Human behaviour thatis intended to be caused after understanding the public information symbol’s meaning

Finding the location of a facility where foot care or podiatry is offered.

Need

When information is needed about the location of a facility where foot care or podiatry is offered.
Related meanings

Field of application

Public facilities, commercial facilities.

Context of use

This information appears on information-boards or in guide-books on a sign or door.

Additional information

Test data obtained according to ISO 9186-1:2007 are not available from more than one country. Findings from
national testing, however, showed that in one country the symbol exceeded the criteria of acceptability. A sup-
plementary text sign may be used to increase comprehension.
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PI CF 015: Barber or hair salon

\ Reference No.

ISO 7001 - PICF 015

Referent

Barber or hair salon

Function

To show the location of a barber or hair salon.

Image content

A pair of scissors and one comb side by side, in front view.

Human behaviour thatis intended to be caused after understanding the public information symbol’s meaning
Finding the location of a barber or hair salon.

Need

When information is needed about the location of a barber or hair salon.

Related meanings

Field of application

Public facilities, commercial facilities.

Context of use

This symbol is used in a public place like a shopping mall or a plaza, and is also found in a street. You might find
iton a signboard at the side of the road (for example near the road cross), on an layout plan showing the different
facilities in a building.

Additional information

Test data obtained according to ISO 9186-1:2007 are available from more than one country. Findings from testing
showed that the symbol exceeded the criteria of acceptability. A supplementary text sign may be used to increase
comprehension.
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PI CF 016: Cinema

\ Reference No.

ISO 7001 - PI CF 016

Referent

Cinema

Function

To show the location of a cinema.

Image content

Motion-picture screen, three half-length human figures,
in rear view; the motion-picture screen is above the
human figures.

Human behaviour thatis intended to be caused after understanding the public information symbol’s meaning
Finding a cinema.

Need

To help people find a cinema.

Related meanings

Field of application

Public facilities, commercial facilities, tourism, culture and heritage.

Context of use

This symbol is used in a public place like a shopping mall or a plaza, and is also found in a street. You might find
it on a signboard at the side of the road, on a layout plan showing the different facilities in a building.

Additional information

Test data obtained according to ISO 9186-1:2007 are available from more than one country. Findings from testing
showed that the symbol exceeded the criteria of acceptability. A supplementary text sign may be used to increase
comprehension.
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PI CF 017: Car repair workshop

\ Reference No.

ISO 7001 - PI CF 017

Referent

Car repair workshop

Function

To show the location of a car repair workshop.

Image content

Front view of a car and a spanner, the spanner is above
the car.

Human behaviour thatis intended to be caused after understanding the public information symbol’s meaning
Finding a car repair workshop.

Need

To aid drivers.

Related meanings

Field of application

Public facilities, commercial facilities, transport facilities.

Context of use

This symbolis used in a street. [t might be found on a signboard at the side of the road (for example near the road).
Additional information

Test data obtained according to ISO 9186-1:2007 are available from more than one country. Findings from testing
showed that the symbol exceeded the criteria of acceptability. A supplementary text sign may be used to increase
comprehension.
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PI CF 018: Wireless LAN

\ Reference No.

ISO 7001 - PI CF 018

Referent

Wireless LAN

Function

To indicate the presence of a wireless network service
through which you can be connected to the internet or
go online.

Image content

Outline rectangle above filled base with four curved lines.

Human behaviour thatis intended to be caused after understanding the public information symbol’s meaning
People are enabled to use wireless internet service.

Need

To aid people who need wireless internet connection.

Related meanings

Field of application

Public facilities, commercial facilities.

Context of use

Signs in airports, stations, public indoor areas, commercial facilities.

Additional information

Test data obtained according to ISO 9186-1:2007 are available from more than one country. Findings from testing
showed that the symbol exceeded the criteria of acceptability. A supplementary text sign may be used to increase
comprehension.
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PI PF 067: Pedestrian underpass

\ Reference No.

ISO 7001 - PI PF 067

Referent

Pedestrian underpass

Function

To show the location of a pedestrian underpass.

Image content

Stairs passage to underpass, and a human figure in
sideview; the human figure going down the stairs.

Human behaviour thatis intended to be caused after understanding the public information symbol’s meaning
Finding a pedestrian underpass.

Need

To help people cross the road.

Related meanings

Field of application

Public facilities.

Context of use

This symbol is found at a street. It might be found on a signboard at the side of the road, on a street layout plan
showing the distribution of facilities.

Additional information

Test data obtained according to ISO 9186-1:2007 are available from more than one country. Findings from testing
showed that the symbol exceeded the criteria of acceptability. A supplementary text sign may be used to increase
comprehension.
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PI PF 068: Baggage delivery

\ Reference No.

ISO 7001 - PI PF 068

| - I o

Baggage delivery

Function

To indicate a place where baggage can be deposited for
transport and delivery or collected after transport and
delivery.

Image content

Suitcase over van.

Human behaviour thatis intended to be caused after understanding the public information symbol’s meaning
Finding a baggage delivery service counter or facilities.

Need

To aid people who need to find a baggage delivery service counter.
Related meanings

PI PF 018, PI PF 069, PI PF 020, PI TF 030

Field of application

Public facilities, transport facilities, commercial facilities.
Context of use

Signs at hotels, stations, airports, public facilities.

Additional information

Test data obtained according to ISO 9186-1:2007 are available from more than one country. Findings from testing
showed that the graphical symbol did not reach the criteria of acceptability. Consequently a supplementary text
sign shall be used to increase comprehension.

© ISO 2015 - All rights reserved
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PI TF 037: Security check

\ Reference No.

ISO 7001 - PITF 037

Referent

Security check

Function

To show the location of a security check gate.

Image content

Front view of a human figure in the middle of a security
check gate.

Human behaviour thatis intended to be caused after understanding the public information symbol’s meaning
Being aware of the location of a security check gate.

Need

To make people aware of a security check gate and allow them to prepare for passing through.

Related meanings

Field of application

Public facilities, transport facilities, tourism, culture and heritage, sporting activities.

Context of use

This symbol is usually found in transport facilities, like airports, railway stations, and is also used in large activ-
ities like celebrations, concerts.

Additional information

Test data obtained according to ISO 9186-1:2007 are available from more than one country. Findings from testing
showed that the symbol exceeded the criteria of acceptability. A supplementary text sign may be used to increase
comprehension.
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PI BP 008: Surveillance camera

\ Reference No.

ISO 7001 - PI BP 008

Referent

Surveillance camera

Function

To indicate the location of surveillance camera.
‘ Image content

Side view of wall mounted surveillance camera.

Human behaviour thatis intended to be caused after understanding the public information symbol’s meaning

Understanding whether the area is under surveillance.

Need

When information is needed about the area under surveillance.
Related meanings

Field of application

Public facilities, transport facilities.

Context of use

This information appears in information boards or on a sign.
Additional information

Test data obtained according to ISO 9186-1:2007 are not available from more than one country. Findings from
national testing, however, showed that in one country the symbol exceeded the criteria of acceptability. A sup-
plementary text sign may be used to increase comprehension.
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PI PF 069: Baggage assistant

\ Reference No.

ISO 7001 - PI PF 069

Referent

Baggage assistant

Function

To indicate the location of a baggage assistant.

Human behaviour thatis intended to be caused after understanding the public information symbol’s meaning

Image content

Side view of human figure wearing skull cap pushing
cart with bag on it.

Finding the location of a baggage assistant.

Need

When information is needed about the location of a baggage assistant.
Related meanings

PIPF 018

Field of application

Public facilities, transport facilities.

Context of use

This information appears on information boards or on a sign.
Additional information

Test data obtained according to ISO 9186-1:2007 are available from more than one country. Findings from testing
showed that the symbol exceeded the criteria of acceptability. A supplementary text sign may be used to increase
comprehension.
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PI PF 070: Embassy

\ Reference No.

ISO 7001 - PI PF 070

Referent

Embassy

Function

To indicate the location of embassy.

Image content

House with arch gate and flag hoisted on the left.

Human behaviour thatis intended to be caused after understanding the public information symbol’s meaning

Finding the location of an embassy.

Need

When information is needed about the location of an embassy.

Related meanings

Field of application

Public facilities.

Context of use

This information appears on information boards or in guide-books or on a sign.
Additional information

Test data obtained according to ISO 9186-1:2007 are not available consequently, it is recommended that this
symbol is accompanied by text to increase comprehension.

© ISO 2015 - All rights reserved
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PITC 017: Beach

\ Reference No.
I1SO 7001 - PITC 017
[
l‘ Referent
. Beach

Function

To indicate the location of beach.
| e s S| Image content
s s s Side view of human figure, parasol and water.

Human behaviour thatis intended to be caused after understanding the public information symbol’s meaning
Finding the location of a beach.

Need

When information is needed about the location of a beach.

Related meanings

Field of application

Public facilities, tourism, culture and heritage.

Context of use

This information appears on information-boards or in guide-books, or on a sign.

Additional information

Test data obtained according to ISO 9186-1:2007 are available from more than one country. Findings from testing
showed that the symbol exceeded the criteria of acceptability. A supplementary text sign may be used to increase
comprehension.
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PI TC 018: Planetarium

\ Reference No.

ISO 7001 -PITC 018

Referent

Planetarium

Function

To indicate the location of a planetarium.

Image content

Stars and planets inside dome.

Human behaviour thatis intended to be caused after understanding the public information symbol’s meaning

Finding the location of a planetarium.

Need

When information is needed about the location of a planetarium.

Related meanings

Field of application

Public facilities, tourism, culture and heritage, commercial facilities.

Context of use

This information appears on information-boards or in guide-books, on a sign or door.
Additional information

Test data obtained according to ISO 9186-1:2007 are not available. Consequently a supplementary text sign shall
be used to increase comprehension.
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PI TF 030: Baggage weighing

\ Reference No.

ISO 7001 - PI TF 030

Referent

Baggage weighing

Function

To indicate the location of baggage weighing.

Image content

Bag on scale.

Human behaviour thatis intended to be caused after understanding the public information symbol’s meaning

Finding the location of baggage weighing.

Need

When information is needed about the location of baggage weighing.
Related meanings

PI PF 018, PITF 020

Field of application

Public facilities, travel facilities.

Context of use

This information appears on information-boards or on a sign.
Additional information

Test data obtained according to ISO 9186-1:2007 are available from more than one country. Findings from testing
showed that the symbol exceeded the criteria of acceptability. A supplementary text sign may be used to increase
comprehension.
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PI TF 035: Water taxi

\ Reference No.

IS0 7001 - PI TF 035

TAXI

Referent
Water taxi stop or water taxis
Function
- - To indicate the location of water taxis.

Image content

Front view of boat, TAXI in box on roof, two wavy lines.

Human behaviour thatis intended to be caused after understanding the public information symbol’s meaning
Finding the location of water taxis.

Need

When information is needed about the location of water taxis.

Related meanings

Field of application

Public facilities, transport facilities.

Context of use

This information appears on information-boards or in guide-books, or on a sign.

Additional information

Test data obtained according to ISO 9186-1:2007 are not available. Consequently a supplementary text sign shall
be used to increase comprehension.

© ISO 2015 - All rights reserved
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Replace existing public information symbol No. PI CF 010 with the following:

— PICF 010: Conference facilities

PI CF 010: Conference facilities

\ Reference No.

ISO 7001 - PI CF 010

Referent

Conference facilities or meeting room

Function

To indicate the availability of conference facilities or
meeting room.

Image content

Human figures around a table.

Human behaviour thatis intended to be caused after understanding the public information symbol’s meaning
Finding the location of conference facilities or a meeting room.

Need

When information is needed about the location of conference facilities or a meeting room.

Related meanings

Field of application

Public facilities, commercial facilities.

Context of use

This information appears on information-boards or in guide-books, on a sign or door.

Additional information

Test data obtained according to ISO 9186-1:2007 are not available. Consequently a supplementary text sign shall
be used to increase comprehension.
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