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SPECIAL NOTES

API publications necessarily address problems of a general nature. With respect to particular 
circumstances, local, state, and federal laws and regulations should be reviewed.

Neither API nor any of API’s employees, subcontractors, consultants, committees, or other 
assignees make any warranty or representation, either express or implied, with respect to the 
accuracy, completeness, or usefulness of the information contained herein, or assume any 
liability or responsibility for any use, or the results of such use, of any information or process 
disclosed in this publication. Neither API nor any of API’s employees, subcontractors, con-
sultants, or other assignees represent that use of this publication would not infringe upon pri-
vately owned rights.

API publications may be used by anyone desiring to do so.  Every effort has been made by 
the Institute to assure the accuracy and reliability of the data contained in them; however, the 
Institute makes no representation, warranty, or guarantee in connection with this publication 
and hereby expressly disclaims any liability or responsibility for loss or damage resulting 
from its use or for the violation of any authorities having jurisdiction with which this publi-
cation may conflict.

API publications are published to facilitate the broad availability of proven, sound engineer-
ing and operating practices. These publications are not intended to obviate the need for 
applying sound engineering judgment regarding when and where these publications should 
be utilized. The formulation and publication of API publications is not intended in any way 
to inhibit anyone from using any other practices.

Any manufacturer marking equipment or materials in conformance with the marking 
requirements of an API standard is solely responsible for complying with all the applicable 
requirements of that standard. API does not represent, warrant, or guarantee that such prod-
ucts do in fact conform to the applicable API standard.

All rights reserved. No part of this work may be reproduced, stored in a retrieval system, 
or transmitted by any means, electronic, mechanical, photocopying, recording, or other-
wise, without prior written permission from the publisher. Contact the Publisher, API 
Publishing Services, 1220 L Street, N.W., Washington, D.C. 20005.

Copyright © 2006 American Petroleum Institute
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FOREWORD

Nothing contained in any API publication is to be construed as granting any right, by impli-
cation or otherwise, for the manufacture, sale, or use of any method, apparatus, or product 
covered by letters patent. Neither should anything contained in the publication be construed 
as insuring anyone against liability for infringement of letters patent.

This document was produced under API standardization procedures that ensure appropriate 
notification and participation in the developmental process and is designated as an API stan-
dard. Questions concerning the interpretation of the content of this publication or comments 
and questions concerning the procedures under which this publication was developed should 
be directed in writing to the Director of Standards, American Petroleum Institute, 1220 L 
Street, N.W., Washington, D.C. 20005. Requests for permission to reproduce or translate all 
or any part of the material published herein should also be addressed to the director.

Generally, API standards are reviewed and revised, reaffirmed, or withdrawn at least every 
five years. A one-time extension of up to two years may be added to this review cycle. Status 
of the publication can be ascertained from the API Standards Department, telephone (202) 
682-8000. A catalog of API publications and materials is published annually and updated 
quarterly by API, 1220 L Street, N.W., Washington, D.C. 20005.

Suggested revisions are invited and should be submitted to the Standards and Publications 
Department, API, 1220 L Street, NW, Washington, DC 20005, standards@api.org.

iii
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1

Recommended Practice for Purchaser Representative 
Surveillance and/or Inspection at the Supplier

1 Scope

1.1 PURPOSE AND COVERAGE

The purpose of this Recommended Practice (RP) is to provide guidelines for the surveillance and/or inspection of API products at 
supplier locations. This Recommended Practice establishes a set of general guidelines addressing the protocol between purchas-
ers, suppliers and the purchaser representative for surveillance and/or inspection by the purchaser representative. This Recom-
mended Practice is a general document for use at the request of the purchaser of API products. This document is intended to 
provide only general guidance to the industry. The issue of the roles and responsibilities of the parties is a subject that should be 
addressed as part of negotiations between the purchaser and the supplier.

Included as a part of this document are product specific appendices. Processes other than those included will be considered for 
inclusion in this Recommended Practice. Persons desiring to have other processes considered shall submit a request to the “Com-
mittee on Standardization of Tubular Goods.”

This Recommended Practice addresses the relationship and responsibility of the purchaser, suppliers, and purchaser representa-
tives regarding surveillance and/or inspection of products from placement of the order or the pre-production meeting, as appropri-
ate, through the point of title transfer from suppliers to purchasers. The use of the document by the parties is voluntary and it is 
merely intended to provide general guidelines on issues that should be addressed by the parties. This may include activities such as 
laboratory testing, nondestructive testing, dimensional verification, coating, shipping, handling/storage or other related activities.

This RP is not intended to conflict with those inspection activities outlined in other API documents. In case of a conflict, the other 
applicable API Document shall prevail.

2 References

2.1 NORMATIVE REFERENCES 

The following documents contain provisions which, through reference in this text, constitute provisions of this standard. For 
undated references, the latest edition of the normative document referred to applies.

API 
Spec 5L Specification for Line Pipe
RP 5L9 External Fusion Bonded Epoxy coating of Line Pipe

3 Definitions
For the purpose of this Recommended Practice, the following definitions apply:

3.1 purchaser: The party responsible for both the definition of requirements for a product order and for payment of that order.

3.2 purchaser representative: The organization, surveyor, inspector, auditor and/or other, either hired or appointed to act 
on behalf of the purchaser.

3.3 purchaser representative inspection: Duties that include overall monitoring and/or random checks along with 
detailed verification and witnessing of purchaser-designated processes or product attributes. This is accomplished through confor-
mity evaluation by observation and judgment, at the specified or appropriate level, by measurement, testing or gauging.

3.4 supplier: Producer, processor, manufacturer, distributor, retailer or vendor of a product, and/or provider of a service.

3.5 surveillance/survey: Duties that include overall monitoring and spot-checking of a supplier’s process and product. This 
is accomplished through conformity evaluation by observation and judgment accompanied, as appropriate, by measurement, test-
ing, gauging or other objective evidence.

3.6 third party inspector: A commonly used phrase generally referring to purchaser representative (see 3.2).
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2 API RECOMMENDED PRACTICE 5SI

4 Responsibilities of the Parties
All parties involved with surveying and/or inspecting product should have clear and defined responsibilities in addition to the fol-
lowing:

4.1 RESPONSIBILITY OF THE PURCHASER

The purchaser should establish through purchase orders, specifications, preproduction meeting minutes, or other written commu-
nications the responsibility of each party based upon the following:

a. The purchaser should select the purchaser representative and the survey and/or inspection level required.
b. The purchaser should establish the protocol as to the responsibilities and authorities of the purchaser representative. This pro-
tocol should include communications of relevant information to all parties.
c. The purchaser should ensure that clear documentation of the agreement between the purchaser and the supplier is provided to 
the purchaser representative, such as: an un-priced copy of the purchase order including any exceptions and/or applicable 
specifications. 
d. The purchaser should determine the need of a pre-production meeting and should ensure that the purchaser representative is 
either represented at the meeting or is fully advised, either verbally or in writing, of agreements made between the purchaser and 
the supplier at the meeting. It is recommended that the purchaser representative attend the preproduction meeting where possible.

4.2 RESPONSIBILITY OF THE PURCHASER REPRESENTATIVE

The purchaser representative should be responsible for the following:

a. Ensuring that clear direction is received from the purchaser as to communications protocol, responsibilities, authorities, and 
extent of representation.
b. Providing copies of specifications, agreements, appropriate gages and instruments, safety equipment and other necessities to 
its employees as appropriate to perform the assignment.
c. Activities of the purchaser representative in the supplier’s facility should not interfere with the normal activities of the supplier, 
including production rate.

However, there are situations where legitimate quality and safety issues may impact the production rate of a supplier.

4.3 RESPONSIBILITY OF THE SUB-CONTRACTOR

The purchaser and appointed purchaser representative should determine whether it is appropriate to sub-contract the inspection 
and/or surveillance activities. The sub-contractor should have the same or higher qualifications as the original purchaser represen-
tative (contractor).

4.4 RESPONSIBILITY OF THE SUPPLIER

The supplier should be responsible for the following:

a. The supplier should allow the purchaser representative access to all parts of the supplier’s facility that concerns the purchaser’s 
product ordered and at all times while work on the purchaser’s product is being performed.
b. The supplier should give advance notification to the purchaser and the purchaser representative of changes in plant scheduling 
that could affect the purchaser representative activities related to the order. 
c. The supplier should provide the purchaser representative reasonable facilities to the purchaser representative that the product is 
being produced in accordance with the applicable purchase agreement. Reasonable facilities typically may include office space, 
telephone, internet access, mail/package delivery, and specialized safety equipment.
d. The supplier should endeavor to present to the purchaser representative for inspection only product that the supplier has found 
to meet purchaser requirements. 
e. The supplier should identify any documents that are considered proprietary to the manufacture or processing of the product 
described in the purchase agreement. The supplier, purchaser and purchaser representative should establish the parameters by 
which such documents can be accessed, copied and submitted during manufacture and processing. 
f. It is not generally required, nor advisable, for the supplier to provide equipment to the purchaser representative. For the pur-
pose of final decisions, the suppliers calibrated equipment should be the ruling equipment, unless otherwise agreed by the parties.
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RECOMMENDED PRACTICE FOR PURCHASER REPRESENTATIVE SURVEILLANCE AND/OR INSPECTION AT THE SUPPLIER 3

5 Level of Surveillance and/or Inspection Activities
As a general rule, surveillance and/or purchaser representative inspection activities should be specified by the parties in the pur-
chase agreement. These activities are typically at the discretion of the purchaser. 

The purchaser should specify one of the following activity levels and any additional inspection and/or surveillances. Product spe-
cific appendixes are included in this document and apply to levels specified in the appendix (or specified herein). The supplier 
and purchaser representative should be notified at the pre-production meeting or other appropriate time as to the specified activity 
level. The purchaser, at its discretion, may adjust the activity levels in accordance with the purchase agreement and/or applicable 
specifications at any time during the duration of the order. In which case the supplier and purchaser representative should be noti-
fied so that there is an understanding between all parties as to the inspection and surveillance required.

5.1 LEVEL A

This activity level consists of a representative, retained by the purchaser, who surveys the process and quality activities of the sup-
plier.

This level of activity does not require the presence of a surveyor on each production shift.

5.2 LEVEL B

This level includes those activities shown in Level A in addition to the use of other overseers in certain key processes such as 
welding, NDT, final bench, coating, etc.

This level requires a lead inspector, with some level of presence, on each shift for supervision of the purchaser representative sur-
vey and/or inspection team. 

5.3 LEVEL C

Level C establishes purchaser representative surveys and/or inspections at appropriate processes and quality areas in the sup-
plier’s facility on each processing shift. This may include monitoring and/or witnessing of all the supplier’s critical processes and 
a purchaser representative final inspection subsequent to the supplier’s final inspection.

This level requires a lead surveyor and/or inspector for supervision of the purchaser representative survey and/or inspection teams 
with full-time presence on each shift.

6 Safety
The supplier should inform the purchaser representative of potential safety hazards in the supplier’s facility and expect the pur-
chaser representative to comply with all relevant safety considerations required of the supplier’s employees.

The supplier should identify the items of personal protection equipment required. Basic industrial safety training should be sup-
plied by the purchaser representative to its employees.

Orientation and explanation of safety issues inherent to the supplier’s facility is the responsibility of the supplier. Such orientation 
should take place prior to initiation of surveillance and/or inspection activities.

6.1 DRUG AND/OR ALCOHOL TESTING

If the supplier’s facility is required to have a drug and/or alcohol testing program, then the purchaser representative should have a 
drug and/or alcohol testing program for its employees that will be working at the at the supplier’s facility.

If the supplier requires verification of the drug and/or alcohol testing program under which the purchaser representative is 
enrolled, the representative should provide proof or sign a confirmation statement. In such cases that the representative is unable 
to provide proof or sign a confirmation statement, the representative should acknowledge, by signature, the willingness to abide 
by, and participate in accordance with the requirements of the suppliers drug and/or alcohol test program.

7 Qualifications of Purchaser Representatives
Qualifications of purchaser representative should consist of experience and training to the specification to which the product will 
be manufactured and inspected.
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4 API RECOMMENDED PRACTICE 5SI

Qualifications of the purchaser representative should be in accordance with the employer’s written policy. Documentation of the 
purchaser representative’s qualifications should be available to the purchaser upon request.

8 Gauges and Instruments
Purchaser representatives may use their own gauges, instruments or measuring devices. The supplier’s calibrated instruments 
should be used to confirm all out-of-specification or questionable findings by either the supplier’s employees or the purchaser 
representative.

The supplier’s mechanical gages, fixed gages and electronic instruments or other gages that are used for the purpose of determin-
ing material acceptance or rejection should be calibrated on an established schedule and traceable to a national or international 
standard. 

9 Inspection Procedures
The purchaser representative should have applicable specifications, standards, and un-priced purchase agreements and should 
have access to those standard operating procedures for the processes and/or products being supplied.

10 Reporting
Purchaser representatives should report as directed by the purchaser. Purchaser may require daily, weekly, monthly and/or job 
completion final reporting. In addition to these, other reports may be requested based on the purchaser requirements and may also 
include nonconformance and corrective action reports.

11 Product Appendix
The attached appendixes are recommended for specific products and based on the purchaser desired level of representation. Per-
sons who wish to have other processes considered for inclusion should submit a request to the Committee on Standardization of 
Tubular Goods. 

11.1 LEGEND FOR APPENDIXES

NA (Non-Applicable, no involvement required)

DR (Document Review) 

M (Monitor/Spot Check/Spot Witness)

W (100% Witness or Attend) 

H (Hold Point-Further processing is stopped subject to completion of prior process).
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5

APPENDIX A—STEEL LINE PIPE REPRESENTATION LEVEL 
(API-5L PRODUCT)

PROCESS Level A Level B Level C Optional

Pre-production Meeting
• Review purchase agreement to Manufacturing  

and Quality Plans
• Production Scheduling

W

W

W

W

W

W

Steel Making 
•  Verify heat Analysis
•  Confirm Traceability of Manufacturers Test  

Certificate to Steel

DR

DR

DR

DR

DR

DR

Rolling (SMLS) or Forming (SAW and EW)
•  Temperatures (SMLS), Sizing and Traceability M M M

Welding (DSAW & EW)
•  Welding Procedures and Welders’ Qualifications
•  Materials, Speed, Weld Profile
•  Repairs

DR
M
M

DR
M
M

DR
M
M

Heat Treating
•  Traceability, Temperatures and Times  

(SMLS and EW)
•  Full Body Normalizing (EW)
•  Seam Annealing (EW) Calibration of Equipment

M
M
M

M
M
M

W
M
M

In-line Mill Process
• In-process Fluoroscope, UT or X-ray 
• Sizing or Expansion
• Beveling/End Finish

M
M
M

M
M
M

M
M
M

Non-Destructive Testing, General (NDT or NDE)
• Calibration of Equipment and Verification of Stan-

dards.
• Personnel Qualifications and Testing Procedures
• Traceability

M
DR
DR

W
DR
DR

W
DR

DR-M

NDT or NDE
• Weld Seam UT, Fluoroscope
• Full Body UT, EMI or Other Body Imaging Devices
• Pipe End UT, Magnetic Particle or Other Methods

M
M
M

 
M
M
M

W
M
M

Hydrostatic Testing
• Gage and Chart Calibrations
• Testing

DR
M

DR
M

DR
M

 X-ray, Ends and Repairs
• Film or Digital Imaging Review

    
DR M W

Mill Final Inspection
• Visual, Dimensional, Traceability M M M

Mechanical Testing and Chemical Verification
• Tensile, Bend and Flattening Tests
• Charpy and Drop Weight Tear Tests
• Product Chemical Analysis

M-DR
M-DR

DR

M-DR
M-DR

DR

W-DR
W-DR
M-DR
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6 API RECOMMENDED PRACTICE 5SI

Purchaser’s Final Inspection
• Visual
• Dimensional
• Marking and Traceability

M
M
M

 
M
M
M

W
M
M

Loading, or Moving to Other Processes
• See Coating, Double Ending, Threading or Others H H H

Final Document Review and Report to Purchaser DR-W DR-W DR-W

PROCESS Level A Level B Level C Optional
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7

APPENDIX B—STEEL PIPE COATING REPRESENTATION LEVEL

PROCESS Level A Level B Level C Optional

Pre-Production Meeting
•  Review PO to Manufacturing and Quality Plans
•  Production Scheduling

W
W

W
W

W
W

Raw Materials
•  Verify Factory Materials Analysis and Tests
•  Confirm Traceability, Shelf Life and Differential  

Scanning Calorimeter results

DR

DR

DR

DR

DR

DR

Receiving Bare Pipe
•  Traceability, Damage, Contamination and Quantity M M W

Cleaning
• Pre-heat Temperature, Dew Point and Traceability
• Blast Materials, Line Speed and Pipe End Protection
• Surface Profile and Cleanliness

M
M
M

M
M
M

M
M
W

 Blast Bench Inspection
• Traceability, Surface Profile and Surface Defects
• Traceability, Surface Profile and Surface Defects 

M
M

M
M

W
W

In-Line Mill Process
• Acid or Chemical Bath, Wash and Cleaning or Primer
• Heated Surface Temperature and Coating Line Speed
• Coating Application, First Touch and Cool Down

M
M
M

M
M
M

M
M
M

 Holiday Testing
• Calibration of Equipment and Verification  

of Standards
• Testing Procedures, Deeper Voltage Verification
• Pipe Surface Temperature, Deeper Speed and Coverage 

M
DR-M

M

W
DR-M

M

W
DR-W

M

Visual and Purchaser’s Final Inspection
• Coating Surface Appearance, Defects and Holidays 
• Holiday Count, Repairs and Stencil
• Pipe End Damage and Coating Cut Back
• Coating Thickness and Gage Calibrations

M
M
M
M

M
M
M
M

W
W
W
W

Bevel Repairs and Other Coating Repairs
• Bevel Profile and End Square
• Coating Repair Cure and Holiday Testing 
• Stripping Temperature and Traceability

M
M
M

M
M
M

W
W
W

Production Testing or Ring Test 
• Cathodic Disbandment, Water Soak
• Porosity and Interface Contamination
• Impact, Adhesion and Bend (Flexibility)

M
M
M

M
M
M

W
W
W

Loading
• Visual Review for Damage, Cut Back, Repairs
• Traceability and Stencil
• Vehicle Cleanliness, Dunnage and Tie Down
• Safety
• Tally and Destination

M
M
M
M

H-DR

M
M
M
M

H-DR

W
W
W
M

H-DR

Final Document Review and Report to Purchaser DR-W DR-W DR-W
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Invoice To (❏ Check here if same as “Ship To”)

Name:

Title:

Company:

Department:

Address:

City: State/Province:

Zip/Postal Code: Country:

Telephone:

Fax:

E-Mail:

❏ Payment Enclosed ❏ P.O. No. (Enclose Copy)

❏ Charge My Global Account No.

❏ VISA ❏ MasterCard ❏ American Express ❏ Diners Club ❏ Discover

Credit Card No.:

Print Name (As It Appears on Card):

Expiration Date:

Signature:

Quantity Product Number Title Total

Subtotal

Applicable Sales Tax (see below)

Rush Shipping Fee (see below)

Shipping and Handling (see below)

Total (in U.S. Dollars)

★ To be placed on Standing Order for future editions of this publication,
place a check mark in the SO column and sign here: 

Pricing and availability subject to change without notice.

Date:

SO★ Unit Price

❏ API Member (Check if Yes)

Ship To (UPS will not deliver to a P.O. Box)

Name:

Title:

Company:

Department:

Address:

City: State/Province:

Zip/Postal Code: Country:

Telephone:

Fax:

E-Mail:

Mail Orders – Payment by check or money order in U.S. dollars is required except for established accounts. State and local taxes, $10 processing fee*, and 5% shipping must be added. Send
mail orders to: API Publications, Global Engineering Documents, 15 Inverness Way East, M/S C303B, Englewood, CO 80112-5776, USA.
Purchase Orders – Purchase orders are accepted from established accounts. Invoice will include actual freight cost, a $10 processing fee*, plus state and local taxes.
Telephone Orders – If ordering by telephone, a $10 processing fee* and actual freight costs will be added to the order.
Sales Tax – All U.S. purchases must include applicable state and local sales tax. Customers claiming tax-exempt status must provide Global with a copy of their exemption certificate.
Shipping (U.S. Orders) – Orders shipped within the U.S. are sent via traceable means. Most orders are shipped the same day. Subscription updates are sent by First-Class Mail. Other options,
including next-day service, air service, and fax transmission are available at additional cost. Call 1-800-854-7179 for more information.
Shipping (International Orders) – Standard international shipping is by air express courier service. Subscription updates are sent by World Mail. Normal delivery is 3-4 days from shipping date.
Rush Shipping Fee – Next Day Delivery orders charge is $20 in addition to the carrier charges. Next Day Delivery orders must be placed by 2:00 p.m. MST to ensure overnight delivery.
Returns – All returns must be pre-approved by calling Global’s Customer Service Department at 1-800-624-3974 for information and assistance. There may be a 15% restocking fee. Special order
items, electronic documents, and age-dated materials are non-returnable.
*Minimum Order – There is a $50 minimum for all orders containing hardcopy documents. The $50 minimum applies to the order subtotal including the $10 processing fee, excluding any
applicable taxes and freight charges. If the total cost of the documents on the order plus the $10 processing fee is less than $50, the processing fee will be increased to bring the order amount
up to the $50 minimum. This processing fee will be applied before any applicable deposit account, quantity or member discounts have been applied. There is no minimum for orders containing only
electronically delivered documents.

Effective January 1, 2005.
API Members receive a 30% discount where applicable.
The member discount does not apply to purchases made for the purpose of resale 
or for incorporation into commercial products, training courses, workshops, or other
commercial enterprises.

Available through Global Engineering Documents:
Phone Orders: 1-800-854-7179 (Toll-free in the U.S. and Canada)

303-397-7956 (Local and International)
Fax Orders: 303-397-2740
Online Orders: www.global.ihs.com

®API
American Petroleum Institute
2005 Publications Order Form
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There’s more where 
this came from.
The American Petroleum Institute provides additional resources and programs
to the oil and natural gas industry which are based on API® Standards. For
more information, contact:

• API Monogram® Licensing Program Phone: 202-962-4791
Fax: 202-682-8070

• American Petroleum Institute Quality Registrar Phone: 202-962-4791
(APIQR®) Fax: 202-682-8070

• API Spec Q1® Registration Phone: 202-962-4791
Fax: 202-682-8070

• API Perforator Design Registration Phone: 202-962-4791
Fax: 202-682-8070

• API Training Provider Certification Program Phone: 202-682-8490
Fax: 202-682-8070

• Individual Certification Programs Phone: 202-682-8064
Fax: 202-682-8348

• Engine Oil Licensing and Certification System Phone: 202-682-8516
(EOLCS) Fax: 202-962-4739

• API PetroTEAM™ Phone: 202-682-8195
(Training, Education and Meetings) Fax: 202-682-8222

Check out the API Publications, Programs, and Services Catalog online at
www.api.org. 

API
American Petroleum Institute Helping You Get The Job Done Right.®

®
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Additional copies are available through Global Engineering 
Documents at (800) 854-7179 or (303) 397-7956

Information about API Publications, Programs and Services is 
available on the World Wide Web at: http://www.api.org

Product No. G5SI01
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