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Aparent and teenager argue about what the teen should wear to a party. A police officer has a man spreadeagled against an automobile while searching him for drugs. A group of businesswomen confer over lunch about a recent sale. A congregation listens to a sermon and then prays together. All these highly diverse actions have something in common: They are all regulated, to a greater or lesser degree, by the groups, statuses, roles, and social institutions of society. These elements guide the formation of human society.


Society is more than the sum of the individuals in it. Society takes on a life of its own. This is one of the most fundamental ideas that guides sociological thinking. In this chapter, we examine the different pieces of society, beginning with the study of social interaction—the groups, statuses, roles, and social bonds that people form through social interaction —and proceeding from this closeup level of society (called “microanalysis”) to studying the larger forces that hold society together—social institutions and social structures (called “macroanalysis”).


As you proceed through the chapter, you will begin to see the complexity of how diverse societies are arranged and held together. •••


Social Interaction and Social Structure


Reviewing is as easy as 1 2 3 .


Use SociologyNow to help you make the grade on your next exam. When you are finished reading this chapter, go to the chapter review for instructions on how to make SociologyNow work for you.
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microscopic; that is, they focus on the smallest, most immediately visible parts of social life, such as specific people interacting together. This is called microanalysis.


Other views are more “macroscopic”; that is, like a wide-angle lens, they try to comprehend the whole of society, how it is organized and how it changes. This is called macroanalysis. Each view provides a distinct vision of society, and both reveal different dimensions of society.


Some sociologists study the patterns of social interactions that are relatively small and less differentiated— the microlevel of society. Studying a small group, such as your friendship group or your family, is an example.


A clique (or subgroup) that forms within your own friendship group is another example. Perhaps you are a member of one or more cliques at this time, or perhaps you are a leader within your group. These types of group behavior would be of interest to someone studying the microlevel of society. Another example of microanalysis is the study of interpersonal attraction. What makes people attracted to someone and not attracted to someone else is a topic discussed later in this chapter.


While some sociologists are interested in the microlevels of society, others are interested in the broadest views of society—how it is organized and how it changes. Sociologists who study this macrolevel of society study the large patterns of social interactions that are vast, complex, and highly differentiated by looking at a whole society, or even by comparing different total societies to each other. The broader framework of social problems in U.S. society, such as poverty, homelessness, and urban crime, are all macrolevel problems.


In this chapter, we continue our study of sociology by starting with the microlevel of social life (by studying groups and face-to-face interaction), then continuing through the macrolevel (by studying total social structures). The idea is to help you see the most important ways that social forces influence people’s behaviors, proceeding systematically from small processes to larger processes.


Social organization is the term sociologists use to describe the order established in social groups at any level. Specifically, social organization is the order that brings regularity and predictability to human behavior.


Social organization is present at every level of interaction, from the smallest groups to the whole society.


Groups


At any given moment, each of us is a member of many groups simultaneously, and we are subject to their influence: family, friendship groups, athletic teams, work groups, office staffs, racial and ethnic groups, and so on. Groups impinge on every aspect of our lives and are a major determinant of our attitudes and opinions on everything from child-care, politics, and the economy to our view on the death penalty.


What Is Society?


In Chapter 3, we studied culture as one force that holds society together. Culture refers to the general way of life, to norms, customs, beliefs, and language. Human


society is a system of social interaction that includes both culture and social organization. Within a society, members have a common culture even though it may include great diversity. In society, people think of themselves as distinct from other societies, maintain ties of interaction, and have a high degree of interdependence.


The interaction that they have, whether based on harmony or conflict, is an ingredient of society. That is, social interaction is how human beings communicate with each other, and in so doing, they form a social bond.


Sociologists use the term social interaction to mean behavior between two or more people that is given meaning by them. Social interaction involves more than simply acting; it involves communication, which is the conveyance of information to a person by any means.


Social interaction may be simple (a word, wave, or threatening gesture) or complex (speaking, organizing a social movement, or forming a family).


Social interaction is the foundation of society, but society becomes more than a collection of individual social actions. Emile Durkheim, the classical sociological theorist, described society as sui generis, which is a Latin phrase meaning “a thing in itself, of its own particular kind.” To sociologists, seeing society sui generis means that society is more than just the sum of its parts. Durkheim saw society as an organism, something comprised of different parts that work together to create a unique whole. Just as a human body is not only a collection of organs but is alive as a whole organism, society is not only a simple collection of individuals, groups, or institutions, but is a whole entity that consists of all these elements plus their interrelationships.


Imagine how a photographer views a landscape. The landscape is not just the sum of its individual parts— mountains, pastures, trees, or clouds—although each part contributes to the whole. The power and beauty of the landscape is that all its parts relate to each other, some in harmony, some in contrast, to create a panoramic view. The photographer who tries to capture this view will likely use a wide-angle lens. This method of photography captures the breadth and comprehensive scope of what the photographer sees. Similarly, sociologists try to picture sociology as a whole by seeing its individual parts, but also recognizing the relatedness of these parts and their vast complexity.


From Groups to Institutions: Microanalysis and Macroanalysis


Like photographers, sociologists use different lenses to see the different parts of society. Some lenses are more To sociologists, a group is a collection of individuals who: 1. interact and communicate with each other; 2. share goals and norms; and, 3. possess a subjective awareness of themselves as “we”—that is, as a distinct social unit.


To be a group, the social unit in question must possess all three of these characteristics. We will examine the nature and behavior of groups in greater detail in Chapter 6.


In sociological terms, not all social units are groups.


Social categories are people who are lumped together based on one or more shared characteristics. Examples of social categories are teenagers (an age category), truck drivers (an occupational category), and millionaires (an economic category). Some social categories can also form a social stratum or even a class, as we shall see in Chapter 9. Ethnic and racial groups may be either social categories or groups, depending upon the amount of “we” feeling. When the “we” feeling is high, racial and ethnic categories are groups.


All people nationwide who are watching a particular television program at 8 o’clock Wednesday evening form another distinct social unit, an audience. They are not a group, because they do not interact with one another, nor do they necessarily possess an awareness of themselves as “we.” If many of the same viewers come together in a television studio, where they interact and develop a “we” feeling, then they would constitute a group.


Finally, formal organizations are highly structured social groupings that form to pursue a set of goals. Bureaucracies, such as business corporations or municipal governments, as well as formal associations, such as the Parent-Teacher Association (PTA), are examples of formal organizations. A deeper analysis of bureaucracies and formal organizations appears in Chapter 6.


Statuses


Within groups, people occupy different statuses. Status


is an established position in a social structure that carries with it a degree of prestige (that is, social value).


A status is a rank in society. For example, the position “vice president of the United States” is a status, one that carries very high prestige. “High school teacher” is another status; it carries less prestige than “vice president of the United States” but more prestige than, say, “cab driver.” Statuses occur within institutions. “High school teacher” is a status within the education institution.


Other statuses in the same institution are “student,” “principal,” and “school superintendent.” Typically, an individual occupies many statuses simultaneously.


The combination of statuses composes the individual’s status set, which is the complete set of statuses occupied by a person at a given time (Merton 1968). An individual may occupy different statuses in different institutions. Simultaneously, a person may be a daughter (in the family institution), bank president (in the economic institution), voter (in the political institution), and church member (in the religious institution).


Each status may be associated with a different level of prestige.


Sometimes the multiple statuses of an individual are in conflict with one another. Status inconsistency exists where the statuses occupied by a person bring with them significantly different amounts of prestige, thus differing expectations. For example, someone trained as a lawyer, but working as a cab driver, experiences status inconsistency.


Some immigrants from Vietnam and Korea have experienced status inconsistency. Many refugees who had been in high-status occupations in their home country, such as teachers, doctors, and lawyers, could find work in the United States only as grocers, manicurists, and sales clerks—good jobs, to be sure, but jobs of relatively lower status than the jobs they left behind.


This status inconsistency thus results from a downward social mobility—a concept to which we return in Chapter 9. A relatively large body of research in sociology has demonstrated that status inconsistency (in addition


to low status) can lead to stress and depression (Taylor et al. 2003; Blalock 1991; Min 1990; Taylor and Hornung 1979; Hornung 1977; Taylor 1973a; Jackson and Curtis 1968; Jackson and Burke 1965).


Achieved statuses are those attained by virtue of independent effort. Most occupational statuses, such as police officer, pharmacist, or boat builder, are achieved statuses. In contrast, ascribed statuses are those occupied from the moment a person is born. Your biological sex is an ascribed status. Yet, even ascribed statuses are not exempt from the process of social construction.


For most individuals, race is an ascribed status fixed at birth, although an individual with one lightskinned African American parent and one White parent may appear to everyone to be White and may go through life as a White person. This is called “passing,” although this term is used less often now than several years ago. Ascribed status is therefore not always perfectly unambiguous, as in the case of individuals who are biracial or multiracial. Finally, ascribed statuses can arise through other means, which may be beyond the control of the individual, such as severe disability or chronic illness.


Gender, too, although typically thought of as fixed at birth, is a social construct. You can be born female or male (an ascribed status), but becoming a woman or a man is the result of social behaviors associated with your ascribed status. In this sense, gender is a social construction.


People who cross-dress, have a sex change, or develop some of the characteristics associated with the other sex are good examples of how gender is achieved.


As we will see later, however, you do not have to see these
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exceptional behaviors to note how gender is achieved.


People “do” gender in everyday life. They put on appearances and behaviors that are associated with their presumed gender (West and Zimmerman 1987; West and Fenstermaker 1995; Andersen 2003). In this respect, gender is not a rigidly fixed individual trait but is at least partly created by the process of social interaction.


The line between achieved and ascribed status may be hard to draw. Social class, for example, is determined by occupation, education, and annual income, all of which are achieved statuses. Yet, job, education, and income are known to correlate strongly with the social class of one’s parents. Hence, one’s social class status is at least partly, though not perfectly, determined at birth. Social class status is an achieved status that includes an inseparable component of ascribed status as well.


Although people occupy many statuses at one time, the person’s master status usually is dominant, overriding all other features of the person’s identity. The master status may be imposed by others, or a person may define his or her own master status. A woman judge, for example, may carry the master status “woman” in the eyes of many. Thus, she is seen not just as a judge, but as a woman judge, thus making gender a master status (Webster and Hysom 1998). Being in a wheelchair is another example of a master status. People may see this, at least at first, as the most salient part of one’s identity, ignoring other statuses that define one as a person.


A master status can completely supplant all other statuses in the person’s status set. For example, when a person has acquired immune deficiency syndrome (AIDS), that person’s health condition becomes the master status. AIDS becomes the defining criterion for the person’s status in society. The person then becomes stigmatized by the master status. Not all master statuses are negative; positive-defining master statuses also exist, such as “hero” or “saint.”


Roles


A role is the expected behavior associated with a particular status. Thus, a role is a collection of expectations that others have for a person occupying a particular status. Statuses are occupied; roles are acted or “played.” The status of police officer carries with it numerous expectations for that officer to uphold the law, pursue suspected criminals, assist victims of crimes, and so on. This is the “role” of police officer. Usually, people behave in their role as others expect them to, but not always. When a police officer commits a crime, such as physically brutalizing someone just arrested, he or she has violated the role expectations. Role expectations may vary according to the role of the observer— whether the person observing the police officer is a member of a minority group, for example.


As we saw in Chapter 4, social learning theory predicts that one learns attitudes and behaviors in response to the positive reinforcements and encouragement that one receives from those around them. This is important in the formation of one’s own identity in society. “I am Linda, the waitress”; or, “I am Barry, the guitarist.” These identities are often obtained through role modeling,


a process by which we imitate the behavior of another person we admire and who is in a particular role. A ten-year-old girl or boy who greatly admires the teenage expert skateboarder next door will attempt, through role modeling, to closely imitate the flourishes and “hot dogging” that neighbor performs on the skateboard.


As a result, the formation of the ten-year-old’s self-identity is significantly influenced.


Just as an individual may occupy several statuses at any one time, an individual will also typically occupy many roles. A person’s role set includes all the roles occupied by the person at a given time. Thus, a person may be not only Linda the waitress, but also Linda the pianist, painter, and comedian as well. These roles may clash with each other, a situation called role conflict,


wherein two or more roles are associated with contradictory expectations. Notice that in Figure 5.1, some of the roles diagrammed for this college student may conflict with each other. Can you speculate about which might and which might not?


© Lon C. Diehl/PhotoEdit


In role modeling, a person imitates the behavior of an admired other.
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In U.S. society, one of the most common forms of role conflict arises from the dual responsibilities of job and family. The parent role demands extensive time and commitment; so does the job role. Time given to one role is time taken away from the other. Although the norms pertaining to working women and men are rapidly changing, women are more often expected to uphold traditional role expectations and are more likely to be held responsible for minding the family when job and family conflict. The sociologist Arlie Hochschild captured the predicament of today’s women when she described the “second shift”: A working mother spends time and energy all day on the job, only to come home to the “second shift” of family and home responsibilities.


These responsibilities are sometimes delegated to the man of the house, who encounters less well-formed role expectations to take on those responsibilities and who is therefore more likely to leave the jobs undone (Hochschild 1997; Shapiro 1997). Hochschild has further found that the demands of family work, coupled with the demands of jobs, have resulted in a serious time bind for both men and women. She has found that some companies have instituted “family-friendly” policies, designed to reduce the conflicts generated by the “second shift.” Ironically, however, in her study, she found that few workers take advantage of such programs as more flexible hours, paid maternity leave, and job sharing—except for the on-site child care that allowed them to work more!


Hochschild’s studies point to the conflict between two social roles: family roles and work roles. Her research also illustrates a different sociological concept:


role strain, a condition that results from a single role that brings conflicting expectations. Different from role conflict, which involves tensions between two roles, role strain involves conflicts within a single role.


In Hochschild’s study, the work role not only has the expectations traditionally associated with work, but also the expectation that one “love” one’s work and be as devoted to it as to one’s family. Whether it is role conflict or role strain, the difficulties of managing work and a family have caused some women to “opt out,” to use a recently-coined phrase (Barber 2004), meaning leaving one’s job and devoting full time to one’s family even though one may have obtained advanced education degrees as preparation for the job. Of course, opting out may mean that the woman in question already has sufficient resources, such as wealth, to permit maintaining a certain standard of living after the opting out has taken place. Clearly, many if not most women might find that opting out is not financially feasible and may indeed produce more role strain than not opting out.


The role of student often involves role strain. Students are expected to be independent thinkers, yet often they feel that they are required to simply repeat what a professor tells them. The tension between the two
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This excellent photograph shows four aspects of society and social interaction: First, men in a foraging society, hunting tools at the ready; second, socialization (the young boy is being trained in hunting techniques); third, role modeling (the young boy is copying the behavior of the older men); and fourth, the role of gender in social organization (in this society, men are most likely to do the hunting).


Figure 5.1 Examples of Roles in a College Student’s Role Set


© Nick Robinson/Panos Pictures


competing expectations is an example of role strain.


This is contrasted with the role conflict some students encounter when they prepare to pursue their educations away from home. A common experience of firstgeneration college students, whether Asian, African American, White, Native American, or Latino, is that their families, though proud of their educational achievement and wishing for their success, have the expectation that the student will remain close to home, fulfilling the role of the dutiful child as it has been filled in the family in the past. The student is often even expected to solve complicated family problems that arise when he or she is at college. If the student chooses a school far from home, he or she is liable to experience resistance from the parents. The result is role conflict, which in a sense is a conflict between success and tradition.


Theories About Analyzing Social Interaction


Groups, statuses, and roles form a web of social interaction.


The interaction people have with one another is a basic element of society. Sociologists have developed different theories about understanding social interaction. Functional theory, discussed in Chapter 1, is one such theory. Here we detail four others: the social construction of reality, ethnomethodology, impression management, and social exchange. The first three theories come directly from the symbolic interaction perspective.


The Social Construction of Reality


What holds society together? This is a basic question for sociologists, one that, as we will see at the end of this chapter, has long guided sociological thinking. Sociologists note that society cannot hold together without something that is shared—a shared social reality.


Some sociological theorists have argued convincingly that what is shared is, for the most part, socially constructed; namely, there is little reality beyond that which is produced by the process of social interaction itself. This is the principle of the social construction of reality: the idea that our perception of what is real is determined by the subjective meaning that we attribute to an experience, a principle that is central to symbolic interaction theory (Berger and Luckmann 1967; Blumer 1969; Jones and Davis 1965; Lamont 2000). In this way, the process of social interaction and the subjective meanings we give to things arising from it determine what we “see” as fact. Hence, there is no objective “reality” in itself. Things do not have their own intrinsic meaning. We subjectively impose meaning on things.


(The postmodernist view would argue that objective “reality” exists primarily in our subjective perceptions that exists in the form of communication, culture, text, and other such externalities.)


Children do this routinely—impose meaning on things. Upon seeing a marble roll off a table, the child attributes causation (meaning) to the marble: The marble rolled off the table “because it wanted to.” Such perceptions carry into adulthood: The man walking down the street who then accidentally walks smack into a telephone pole at first thought glares at the pole, as though the pole somehow caused the accident! He inadvertently attributes causation and meaning to an inanimate object —the telephone pole (Heider 1958; Taylor et al.


2003).


Considerable evidence exists that people do just that; they will force meaning on something when it serves them to see or perceive what they want to perceive —even if that perception seems to someone else to be contrary to fact. They then come to believe that what they perceived is “fact.” A classic and convincing study of this, done by Hastorf and Cantril (1954), was of Princeton and Dartmouth students who watched a film of a basketball game between the two schools.


Both sets of students watched the same film. The students were instructed to watch carefully for rule infractions by each team. The results were that the Princeton students reported twice as many rule infractions involving the Dartmouth team than the Dartmouth students saw. The Dartmouth students saw about twice as many rule infractions by Princeton than the Princeton students saw! Remember that they all saw the same film—the same “facts.” Each group of students reported what they saw, which was a violation of the rules. We see what “facts” we want to see, as a result of the social construction of reality.


As we saw in Chapter 1, our perceptions of reality are determined by what sociologists call our definition of the situation: We observe the context in which we find ourselves and then adjust our attitudes and perceptions accordingly. The sociological theorist W. I.


Thomas embodies this idea in his well-known dictum, that situations defined as real are real in their consequences (Thomas 1966/1931). The Princeton and Dartmouth students saw different “realities” (different “facts”) depending on what college they were attending, and the consequences (the perceived rule infractions) were very real to them.


The definition of the situation is a principle that can affect even so “factual” an event as whether an emergency room patient is perceived to be dead by the doctors there. In his research in the emergency room of a hospital, Sudnow (1967) found that patients who arrived at the emergency room with no discernible heartbeat and no signs of breathing were treated differently by the attending physician depending on the patient’s
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age. A person in his or her early twenties or younger was not immediately pronounced “dead on arrival” (DOA). Instead, the physicians spent considerable time listening for and testing for a heartbeat, stimulating the heart, examining the patient’s eyes, giving oxygen, and administering other stimulations in attempts to revive the patient. If the doctor obtained no lifelike responses, the patient was pronounced dead. Older patients, however, were on the average less likely to receive such extensive procedures. The older person was examined less thoroughly and often pronounced dead on the spot with only a stethoscopic examination of the heart. In such instances, how the physicians defined the situation—how they socially constructed reality—was real in consequence for the patient!


Understanding the social construction of reality helps one see many aspects of society in a new light.


Race and gender are significant influences on social experience because people believe them to be so. Society is constructed based on certain assumptions about the significance of race and gender. These assumptions have guided the formation of social institutions, including what work people do, how families are organized, and how power is exercised.


Ethnomethodology


As already discussed in Chapter 3 on culture, our interactions are guided by rules that we follow. These rules are the norms of social interaction. Society cannot hold together without norms, but what rules do we follow?


How do we know what these rules or norms are? As we saw earlier, an approach in sociology called ethnomethodology is a clever technique for finding out.


Ethnomethodology (Garfinkel 1967), from “ethno” for “people” and “methodology” for mode of study, is a technique for studying human interaction by deliberately disrupting social norms and observing how individuals attempt to restore normalcy. The idea is that, to study norms, one must first break those norms because the subsequent behavior of the people involved will reveal just what the norms were in the first place.


Ethnomethodology is based on the premise that human interaction takes place within a consensus and, further, that interaction is not possible without this consensus.


According to Garfinkel, this consensus will be revealed by people’s background expectancies; namely, the norms for behavior that they carry with them into situations of interaction. It is presumed that these expectancies are to a great degree shared, and thus studying norms by deliberately violating them will reveal the norms that most people bring with them into interaction.


The ethnomethodologist argues that you cannot simply walk up to someone and ask what norms he or she has and uses because most people will not be able to articulate what they are. We are not wholly conscious of what norms we use even though they are shared. Ethnomethodology is designed to “uncover” those norms.


Ethnomethodologists often use ingenious procedures for assessing norms by thinking up clever ways to interrupt “normal” interaction. William Gamson, a sociology professor, had one of his students go into a grocery store where jelly beans, normally priced at that time at 49 cents per pound, were on sale for 35 cents. The student engaged the saleswoman in conversation about the various candies and then asked for a pound of jelly beans. The saleswoman then wrapped them and asked for 35 cents. The rest of the conversation went like this:


Student: Oh, only 35 cents for all those nice jellybeans? There are so many of them. I think I will pay $1.00 for them.


Saleswoman: Yes, there are a lot, and today they are on sale for only 35 cents.


Student: I know they are on sale, but I want to pay $1.00 for them. I just love jellybeans, and they are worth a lot to me.


Saleswoman: Well, uh, no, you see, they are selling for 35 cents today, and you wanted a pound, and they are 35 cents a pound.


Student (voice rising): I am perfectly capable of seeing that they are on sale at 35 cents a pound.


That has nothing to do with it. It is just that I personally feel that they are worth more, and I want to pay more for them.


Saleswoman (becoming angry): What is the matter with you? Are you crazy or something?


Everything in this store is priced more than what it is worth. Those jelly beans probably cost the store only a nickel. Now do you want them or should I put them back?


At this point, the student became embarrassed, paid the 35 cents, and hurriedly left (Gamson and Modigliani 1974).


The point here is that the saleswoman approached the situation with a presumed consensus, a consensus that becomes revealed by its deliberate violation by the student. The puzzled saleswoman took measures to attempt to normalize the interaction, to even force it to be normal. By so doing, she revealed her expectations, that is, her norms. The ethnomethodological technique used by the student reveals what norms people unconsciously use in everyday interaction and conversation.


That is the purpose of ethnomethodology.
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Impression Management and Dramaturgy


Another way of analyzing social interaction is to study impression management, a term coined by symbolic interaction theorist Erving Goffman (1959), introduced in Chapter 1. Impression management is a process by which people control how others will perceive them.


A student handing in a term paper late may wish to give the instructor the impression that the student was not at fault, but that uncontrollable circumstances arose (“my computer hard drive crashed,” “my dog ate the last hard copy,” and so on). The impression that one wishes to “give off” (to use Goffman’s phrase) is that “I am usually a very diligent person, but today—just today—I have been betrayed by circumstances.” Impression management can be seen as a type of


con game. A person willfully attempts to manipulate the other’s impression of himself or herself. Goffman regarded everyday interaction as a series of attempts to “con” the other. Trying in various ways to con the other is, according to Goffman, at the center of much social interaction and social organization in society: Social interaction is just a big con game.


Perhaps this cynical view is not true of all social interaction, but we do in fact present different “selves” to others in different settings. The settings are, in effect, different stages upon which we act as we relate to others. For this reason, Goffman’s theory is sometimes called the dramaturgy model of social interaction. This is a way of analyzing interaction that assumes the par-
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Impression management is a technique we all use to manipulate others’ perceptions of us. What impressions is this person “giving off”? As a consequence, what perceptions would you have about this person if the two of you were to meet? What impressions might this person be giving in terms of gender? age? social status? politics?


watched the interaction between clients and stylists, and she conducted interviews with the owner, the staff, and twenty women customers. During the course of her fieldwork, she recorded her observations of the conversations and interaction in the salon, frequently asking questions of patrons and staff.


In the salon she studied, the patrons were mostly middle and upper middle class, the stylists, working class; all the stylists were White, as were most of the clients.


“Beauty work,” as Gimlin calls it, involves the stylist bridging the gap between those who seek beauty and those who define it; her (or his) role is to be the expert in beauty culture, bringing the latest fashion and technique to clients. Beauticians are also expected to engage in some “emotion work”; that is, they are supposed to nurture clients and be interested in their lives. They are often put in the position of having to sacrifice their professional expertise to meet clients’ wishes.


According to Gimlin, because stylists are typically of lower class status than clients, this introduces an element into the relationship between stylists and clients that stylists negotiate carefully in their routine social interaction.


Hairdressers emphasize their special knowledge of beauty and taste as a way of reducing the status differences between them and their clients. They also try to nullify the existing class hierarchy by conceiving an alternative hier-


When you begin to study social interaction, you will see that you can study it in many places, including places you would not ordinarily think of as locations for sociological research.


Debra Gimlin did this when she began to observe the interaction that takes place in hair salons—interaction that, at least in some salons, she noticed, is often marked by differences in the social class status between clients and stylists.


Her research question was, How do women attempt to cultivate cultural ideals and beauty, and in particular, how is this achieved through the interaction between hair stylists and their clients? She did her research by spending more than 200 hours observing social interaction in a hair salon. She


DOING SOCIOLOGICAL RESEARCH


“Doing Hair, Doing Class”


ticipants are actors on a stage in the drama of everyday social life. People present different faces (give off different impressions) on different stages (in different situations or different roles) with different others. To your mother, you present yourself as the dutiful, obedient daughter, which may not be how you present yourself to a friend. Perhaps you think acting like a diligent student makes you seem like a jerk, so you hide from your friends that you are interested in a class or enjoy your homework. Analyzing impression management reveals that we try to con the other into perceiving us as we want to be perceived. The box “Doing Sociological Research” shows how impression management can be involved in many settings, including the everyday world of the hair salon.


A clever study by Albas and Albas (1988) demonstrates just how pervasive impression management is in social interaction. The Albases studied how students interacted with one another when the instructor returned graded papers during class. Some students got good grades (“aces”), others got poor grades (“bombers”), but both employed a variety of devices (cons) to maintain or give off a favorable impression. The aces wanted to show off their grades, but they did not want to appear to be braggarts, so they casually or “accidentally” let others see their papers. In contrast, the bombers hid or covered their papers to hide their poor grades, said they “didn’t care” what they got, or simply lied about their grades. Analysis of impression management shows how subject to the influence of others we all are. Although we may protest, claiming we are all “individuals,” our individuality is shaped by the numerous social forces we encounter in society.


One thing that Goffman’s theory makes clear is that social interaction is a very perilous undertaking.


Have you ever been embarrassed? Of course, you have; we all have. Think of a really big embarrassment that you experienced. Goffman defines embarrassment as a spontaneous reaction to a sudden or transitory challenge to our identity: We attempt to restore a prior perception by others of our self. Perhaps you were giving a talk before a class and then suddenly forgot the rest of the talk. Or, perhaps you recently bent over and split your pants. Or perhaps you are a man and barged accidentally into a women’s bathroom. All these actions will result in embarrassment, causing you to “lose face.” You will then attempt to restore face, that is, eliminate the conditions causing the embarrassment. You thus will attempt to con others into perceiving you as they might have prior to the embarrassing incident. One way to do this is to shift blame from the self to some other, for example, claiming in the first example that the teacher did not give you time to adequately memorize the talk; or in the second example, you claim that you will never buy that particular, obviously inferior brand of pants again; or in the third example, that the sign saying “Women’s Room” was not clearly visible.


All these represent deliberate manipulations (cons) to save face on your part—to restore the other’s prior perception of you.
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claims to particular social statuses” (1996: 525).


The next time you get your hair cut, you might observe the social interaction around you and ask how class, gender, and race shape interaction in the salon or barbershop that you use. Try to get someone in class to corroborate with you so that you can compare observations in different salon settings. In doing so, you will be studying how gender, race, and class shape social interaction in everyday life.


Questions to Consider


1. Would you expect the same dynamic in a salon where men are the clients and the stylists? Keywords: social interaction, gender interaction


2. Do Gimlin’s findings hold in settings where the customers and stylists are not White or where they are all working class? Keywords: social class, social status


3. In your opinion, would Gimlin’s findings hold in an African American


men’s barbershop? Keywords: racial interaction, barbershop


We have included InfoTrac College Edition keywords at the end of each question to make it easier for you to find more to read on these topics. Go to


www.infotrac-college.com, an online library, to begin your search.


Source: Gimlin, Debra. 1996. “Pamela’s Place: Power and Negotiation in the Hair Salon.” Gender & Society 10 (October): 505–526. •••


archy, not one based on education, income, or occupation (as the usual class hierarchy is), but on the ability to style hair competently. Thus, stylists describe clients as perhaps “having a ton of money” but unable to do their hair or know what looks best on them.


Stylists also try to nullify status differences by appearing to create personal relationships with their clients, even though they never see them outside the salon. Stylists become confidantes with clients, often telling them highly personal information about their lives.


Gimlin concludes that beauty ideals are shaped in this society by an awareness of social location and cultural distinctions.


As she says, “Beauty is . . .


one tool women use as they make


Social Exchange and Game Theory


Another way of analyzing social interaction is through the social exchange model. The social exchange model


of social interaction holds that our interactions are determined by the rewards and punishments that we receive from others (Thibaut and Kelly 1959; Homans 1974; Blau 1986; Cook et al. 1988; Levine and Moreland 1998; Taylor et al. 2003). A fundamental principle of exchange theory is that an interaction that elicits approval from another (a type of reward) is more likely to be repeated than an interaction that incites disapproval (a type of punishment). According to the exchange principle, one can predict whether a given interaction is likely to be repeated or continued by calculating the degree of reward or punishment inspired by the interaction.


It is often informative to assess social interaction in terms of a difference between reward and punishment.


If the reward for an interaction exceeds the punishment for it, then a potential for social profit exists and the interaction is likely to occur or continue. If the reward is less than the punishment, then the action will produce a social loss (negative profit) and will be less likely to occur or continue. Exchange theorists analyze human interaction in terms of concepts such as reward, punishment, profit, and loss, in addition to the ratio of inputs to outputs. People want to get from an interaction at least as much as they put into it, resulting in an


equitable interaction. Calculations of inputs versus outputs constitute a measure of social costs versus rewards.


A reward is in effect an approval for conformity; a punishment is a sanction against deviance. Social exchange thus tends to encourage conformity and discourage deviance.


In this way, it acts as a force toward cohesion in everyday interaction in society—as a way of “holding society together.” Rewards can take many forms. They can include tangible gains, such as gifts, recognition, and money; or subtle everyday rewards, such as smiles, nods, and pats on the back. Similarly, punishments come in many varieties, from extremes such as public humiliation, beating, banishment, or execution to gestures as subtle as a raised eyebrow or a frown. For example, if you ask someone out for a date and the person says, “Yes,” you have gained a reward, and you are likely to repeat the interaction. You are likely to ask the person out again.


If you ask someone out, and he or she glares at you and says, “No way!” then you have elicited a punishment that will probably cause you to shy away from repeating this type of interaction with that person.


Social exchange theory has grown partly out of game theory, a mathematical and economic theory that predicts human interaction has the characteristics of a “game,” namely, strategies, winners and losers, rewards and punishments, and profits and costs (VonNeumann and Morgenstern 1944; Nash 1951; Dixit and Sneath 1997; Kuhn and Nasar 2002). Simply asking someone out for a date indeed has a game-like aspect to it, and you will probably use some kind of strategy to “win” (have the other agree to go out with you) and get “rewarded” (have a pleasant or fun time) at minimal “cost” to you (you don’t want to spend a large amount of money on the date; or, you don’t want to get into an unpleasant argument on the date). The interesting thing about game theory is that it sees human interaction as just that: a game. Goffman’s impression-management theory also contains a game-like element in its hypothesis that human interaction is a big con game. The mathematician John Nash is one of the inventors of game theory and was featured in the movie, A Beautiful Mind.


Exchange theory has been used to probe the perpetuation of racist and sexist attitudes. Research has shown that antiwoman attitudes and antiwoman stereotypes among men persist much longer if they are constantly rewarded by one’s social group or are reinforced by other aspects of one’s social milieu (Taylor et al. 2003; Levine and Moreland 1998; Cook et al. 1988). In contrast, when such attitudes and stereotypes are punished in social exchange, they are unlikely to persist. If a man exits high school with a few antiwoman attitudes and enters a college that has a strong culture of feminist sophistication, evidence of casual sexism in his interactions is likely to earn quick scorn among disapproving classmates.


Interaction in Cyberspace


When people interact and communicate with one another by personal computers through email, chat rooms, computer bulletin boards, virtual communities, and other computer-to-computer interactions, they are engaging in cyberspace interaction (or virtual interaction).


In language that has rapidly become popular only within the last few years, one creates a virtual reality as a result of such activity. Virtual reality is the computer control of human perception. What the individual perceives to be real is what is created by and on the computer (Waldhams 2003; Strate et al. 2003; Gross et al.


2002; Kraut et al. 2002; Holmes 1997; Jones 1997; Turkle 1995).


Cyberspace interaction has characteristics that distinguish it from ordinary face-to-face interaction. First, certain kinds of nonverbal communication are eliminated.


Thus, when interacting with someone via a chat room, email, or another computer channel, facial expressions such as smiles, laughter, and the raised eyebrow are eliminated. Also eliminated are hand motions, voice pitch, and other nonverbal modes of communica-
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tion. Second, one is free to become a different self, by creating a new identity or several new identities. One can become a cowboy, a cowgirl, a dragon, or even a sex partner in the realm called cybersex. A person can even instantly “become” another gender. Men can interact as (virtual) women, and women as men. While during the 1990s women were significantly less likely to use the Internet for any reason, this gender gap had disappeared by 2000 (Ono and Zavodny 2003). A person with a disability may not feel disabled when interacting on the Internet (Smolan and Erwitt 1996). In creating this new virtual self, interaction becomes anonymous, and one’s secrets are hidden from the other, including one’s appearance, dress, and personal data such as social security number, city and state address, and other characteristics that would otherwise identify one’s actual (as opposed to virtual) self, as long as one takes security precautions not to disclose such information.


In this respect, cyberspace interaction is the application of Goffman’s principle of impression management.


The person can put forward a totally different and wholly created self, or identity. One can “give off,” in Goffman’s terms, any impression that one wishes to and, at the same time, know that one’s true self is protected by anonymity. This gives the individual a large and free range of roles and identities from which to choose and that one can become. As predicted by symbolic interaction theory, of which Goffman’s is one variety, the reality of the situation grows out of the interaction process itself. What one becomes during chat room interaction is a direct outgrowth of the chat room interaction; it is the interaction process that produces the reality. This is a central point of symbolic interaction theory: Interaction creates reality.


Whether cyberspace interaction is ultimately beneficial or harmful to the person has become the subject of much research. Some studies have noted that people can develop extremely close and in depth relationships with each other as a result of their interaction in cyberspace (McKenna 2002; Jones 1997). Another has noted that individuals who have engaged in virtual interaction with each other sometimes establish some other form of contact, such as communication by telephone or by post office mail, and sometimes, they meet face to face. Yet such a subsequent face-to-face meeting often prompts an end to the relationship (Strate et al. 2003)!


Also, many marriages have broken up as a result of cyberspace interaction or even cybersex on the part of a spouse (Fernandes-y-Freitas 1996). Finally, while Internet pornography comes in both soft and hard forms, recent research has shown the persistence of violent forms of pornography, such as violent rape of women by male perpetrators. One such investigation showed at least 31 free Internet sites containing instances of violent rape (Gossett and Byrne 2002).


One researcher who specializes in cyberspace interaction (John Suler, cited in Waldhams 2003) notes that a cyberspace interaction game, where thousands of people interact electronically, can encourage deviant and anti-social behavior. The anonymity offered by cyberspace allows a person to engage in behavior he or she is too afraid to do in real life. Called “griefers,” they can pretend to be Mafia figures and harass others by actually hacking into their account, stealing information, and spreading unpleasant rumors about real people through instant messaging. In one case, such rumors were actually circulated about a participant, and the participant suffered harm at work as a result. In such instances, the line between cyberspace and the real world becomes blurred, and the consequences can be unpleasant.


Cyberspace interaction has resulted in a new subculture in our society (often called cyberculture, or virtual culture)—a totally new social order, including a new social structure as well as a culture (Strate et al.


2003; Turkle 1995). Since the mid-1980s, there has been a transition from the use of large mainframe computers as machines only to perform mathematical and statistical calculations (what Turkle calls the culture of calculation) to the use of more user-friendly personal computers (PCs) to perform calculations and provide experiences such as interaction in cyberspace (the culture of simulation). This new cyberculture is a true subculture, as defined sociologically (in Chapter 3). It has certain rules or norms, its own language, a set of beliefs, and practices or rituals—in short, all the elements of a culture.
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© The New Yorker Collection. 1993 Peter Steiner from Cartoonbank.com. All rights reserved.


Forms of Nonverbal Communication


Everyday social interaction involves both verbal and nonverbal communication. Verbal communication consists of spoken and written language, and it includes a conversation with the person next to you, an exchange of letters, or a telephone conversation between you and a friend overseas. When communication takes place, interaction usually does too, although not always. A television commercial is an example of verbal communication without interaction. The communication is one-way, from the advertiser to you, with no communication from you to the advertiser, unless you write or call them, in which case interaction has occurred.


Nonverbal communication is conveyed by nonverbal means such as touch, tone of voice, and gestures. A punch in the nose is nonverbal communication; so is a knowing glance. A surprisingly large portion of our everyday communication with others is nonverbal, although we are generally only conscious of a small fraction of the nonverbal “conversations” in which we take part. Consider all the nonverbal signals that are exchanged in a casual chat: body position, head nods, eye contact, facial expressions, touching, and so on.


Studies of nonverbal communication, like verbal communication, show it to be much influenced by social forces, including the relationships between diverse groups of people. The meanings of nonverbal communications depend heavily upon race, ethnicity, social class, and particularly, gender, as we shall see. In a society as diverse as the United States, understanding how diversity shapes communication is an essential part of understanding human behavior. Sociologists, psychologists, social psychologists, anthropologists, and linguists have classified nonverbal communication into the following four categories: touch, paralinguistic, body language, and use of personal space, or “proxemics” (Gilbert et al. 1998; Taylor et al. 2003; Ekman 1982; Argyle 1975).


Touch


Touching, also called tactile communication, involves any conveyance of meaning through touch. It may in-
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geons’ gasoline-powered saws. She leans on her shovel, watches for a while, then turns and goes inside. A middle-aged white man in a beige overcoat approaches the site. His collar is turned up against the cold, his chin buried within, and he wears a Russian-style fur-trimmed hat. His hands are sunk in his coat pockets.


In his hard-soled shoes he hurries along this east–west street approaching the intersection, slipping a bit, having to watch each step on the icy sidewalk. He crosses the north–south street and continues westward.


A young black male, dressed in a way many Villagers call “street-ish” (white high-top sneakers with loose laces, tongues flopping out from under creased gaberdine slacks, which drag and soak up oily water; navy blue “air force” parka trimmed with matted fake fur, hood up, arms dangling at the sides) is walking up ahead on the same side of the street. He turns around briefly to check who is coming up behind him. The white man keeps his eye on the treacherous sidewalk, brow furrowed, displaying a look of concern and determination. The young black man moves with a certain aplomb, walking rather slowly.


From the two men’s different paces it is obvious to both that either the young black man must speed up, the older white man must slow down, or they must pass on the otherwise deserted sidewalk.


The young black man slows up ever so slightly and shifts to the outside edge of the sidewalk. The white man takes the cue and drifts to the right while continuing his forward motion. Thus in five or six steps (and with no obvious lateral motion that might be construed as avoidance), he maximizes the lateral distance between himself and the man he must pass. What a minute ago appeared to be a single-file formation, with the white man ten steps behind, has suddenly become side-by-side, and yet neither participant ever appeared to step sideways at all.


Source: Anderson, Eli. 1990. Streetwise: Race, Class and Change in an Urban Community. Chicago, IL: University of Chicago Press, pp. 217–218. •••


Sociologist Eli Anderson’s book


Streetwise (1990) notes how people use space to interact with strangers in the street. Even the deceptively simple decision to pass a stranger on the street involves a set of mental calculations.


Is it day or night? Are there other people around? Is the stranger a child, a woman, a White man, a teenager, or a Black man? Each participant’s actions must be matched to the actions and cues of the other. The following field note of Anderson’s illustrates how well tuned strangers can be to each other and how capable of subtle gestural communication:


It is about 11:00 on a cold December morning after a snowfall. Outside, the only sound is the scrape of an elderly white woman’s snow shovel on the oil-soaked ice of her front walk. Her house is on a corner in the residential heart of the Village, at an intersection that stands deserted between morning and afternoon rush hours. A truck pulls up directly across from the old lady’s house. Before long the silence is split by the buzz of two tree sur-


UNDERSTANDING DIVERSITY


Interaction on the Street


volve negative communication (hitting, pushing) as well as positive (shaking hands, embracing, kissing). These actions are defined as positive or negative by the ethnic cultural context. An action that is positive in one culture can be negative in another. Shaking the right hand in greeting is a positive tactile act in the United States, but the same action in East India or certain Arab countries would be an insult. A kiss on the lips is a positive act in most cultures, yet if you were kissed on the lips by a stranger, you would probably consider it a negative act, perhaps even repulsive. The vocabulary of tactile communication changes with social and cultural context.


Patterns of tactile communication are strongly influenced not only by culture, but also by gender. Parents vary their touching behavior depending upon whether the child is a boy or a girl. Boys tend to be touched more roughly; girls, more tenderly and protectively. This pattern continues into adulthood, where women touch each other more often than do men in everyday conversation.


Touching appears to have different meanings to women and men. Women are on the average more likely to touch and hug as an expression of emotional support, whereas men touch and hug more often to assert power or to express sexual interest (Worchel et al. 2000; Wood 1994). Clearly, there are also instances where women touch to express sexual interest and also dominance, but research shows that in general with some exceptions, for women, touching is a supporting activity; for men, it is a dominance-asserting activity, although the touching and hugging that men do in athletic competition is a supporting activity (Worchel et al. 2000; Wood 1994; Tannen 1990).


Professors, male or female, may pat a man or woman student on the back as a gesture of approval; students will rarely do this to a professor. This shows the effect of status differences. Male professors touch students more often than do female professors. This shows the additional effect of gender. Men often approach women from behind and let their hands rest upon the woman’s shoulders; women are less likely to do the same to men.


Male doctors touch female nurses more often than nurses touch doctors. Because doctors are disproportionately male and nurses disproportionately female in our society (and most others), this illustrates the combined influences of gender and status (Gilbert et al. 1998; Tannen 1990).


As more women are promoted to high-status positions, we may see changes in how often men and women of higher and lower rank touch each other in the workplace.


In the context of a power relationship (that is, one where one person by virtue of his or her status has power over another), these learned patterns can constitute sexual harassment, which is discussed further in Chapter 18.


Paralinguistic Communication


Paralinguistic communication is the component of communication that is conveyed by the pitch and loudness of the speaker’s voice, its rhythm, emphasis, and frequency, and the frequency and length of hesitations. In other words, it is not what you say, but how you say it.


A baby’s cry communicates effectively to its parent. Its pitch, loudness, and frequency convey specific meanings such as hunger, anger, or discomfort to experienced parents. The baby is communicating paralinguistically.


The exact meaning of paralanguage, like that of tactile communication, varies with the ethnic and cultural context. For some people under some circumstances, a pause may communicate emphasis; for others, it may indicate uncertainty. A high-pitched voice may mean a person is excited or that the person is lying.


During interactions between Japanese businessmen, long periods of silence often occur. Unlike U.S. citizens, who are experts in “small talk,” and who try at all costs to avoid periods of silence in conversation, Japanese people do not need to talk all the time and regard periods of silence as desirable opportunities for collecting their thoughts (Worchel 2000; Fukuda 1994). Unprepared U.S. businesspeople in their first meetings with Japanese executives often think, erroneously, that these silent interludes mean the Japanese are responding negatively to a presentation. More traveled Western executives learn to master the art of paralinguistic communication as practiced in Japan. Even though some find the Japanese mode of conversation highly uncomfortable, getting used to it is a key tool in negotiating successfully with the Japanese. The fate of a deal may depend on a glance, an exhalation, or a smile. Americans often consider paralinguistics to be a minor aspect of the conversation, with much greater attention paid to the verbal transaction; the Japanese, conversely, often consider the paralinguistics to be more important than the verbal communication as a source of information (Mizutami 1990).


People often reveal their true feelings and emotions by paralinguistic slips. Emotions tend to “leak out” even if a person tries to conceal them, hence the term


nonverbal leakage (Ekman and Friesen 1974; Ekman 1982; Ekman et al. 1988; Gilbert et al. 1998; Taylor et al. 2003; Conniff 2004). People who are lying often betray themselves through paralinguistic expressions of anxiety, tension, and nervousness. Research has shown that when a person is lying, the pitch of his or her voice is higher than when the same person is telling the truth.


The difference is small and hard to detect simply by listening, but electronic analysis of vocal pitch can reveal lying with considerable, though not perfect, accuracy.
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Body Language


Body language, or more technically kinesic communication,


involves gestures, facial expressions, body position, and the like. Waving hands, crossed arms, and raised eyebrows all transmit meanings. American Sign Language (ASL), a mode of communication for the hearing-impaired by means of hand signals, uses the principle of body language. Add hundreds of facial expressions and the infinite nuances of eye contact, and body language forms a crucial part of nonverbal communication.


Facial expressions are gender-related and reflect dominance patterns in society. White middleclass women have been socialized to smile often and to do so even if they are not happy. Men are taught not to do this and to generally avoid facial expressions that convey emotion.


Meanings conveyed by body language are usually different in different cultures and ethnic subcultures.


Mexicans and Mexican Americans may display the right hand held up, palm inward, all fingers extended, as an obscene gesture meaning “screw you many times over.” This provocative gesture has no meaning at all in Anglo (White) society, except insofar as Mexican American traditions have been adopted by Anglos—a type of cultural diffusion.


Ignorance of the meanings that gestures have in a society can get you in trouble. Eye contact, a category of body language, is especially prone to misinterpretation.


People who grow up in urban environments learn to avoid eye contact on the streets. Staring at someone for only two or three seconds can be interpreted as a hostile act, if done man to man (Anderson 1999, 1990).


If a woman maintains mutual eye contact with a strange man for more than merely two or three seconds, she may be assumed by the man to be sexually interested in him.


However, in sustained conversation with nonstrangers, women maintain mutual eye contact for longer periods than do men (Romain 1999; Gilbert et al. 1998; Wood 1994).


Conversely, some gestures retain the same meaning across different cultures, ethnic groups, and societies.


The hand gestures for “stop,” “come here,” “go away,” and “good-bye” are the same in the United States across racial, socioeconomic, and other group subcultures, and they are the same in other societies as well. The obscene gesture of an extended middle finger, palm inward (“giving the finger,” or “flipping the bird”) is now virtually universal across all ethnic groups, races, social classes, and both genders both inside and outside the United States. The U.S. gestures for “OK,” “shame on you,” and “crazy” are also widespread both inside and
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Dr. Fumio Hara, Science University of Tokyo


Facial expressions, a form of nonverbal communication, can be created mechanically by computer, as shown in these photographs. Can you guess what emotions are being conveyed by each of the four different faces?


© Paul Ekman, from the Nebraska Symposium on Motivation, 1972. Courtesy of the Human Interaction Laboratory, UCSF


Researcher Paul Ekman (1982; Conniff 2004) has demonstrated that these facial expressions of New Guinea tribesmen are almost identical to those given by college students in the United States to the same four situations depicting anger, happiness, sadness, or disgust. This suggests that some emotions are conveyed by facial expressions in the same way across different cultures, not in different ways. Can you identify which expression goes with which emotion in these four photographs?


outside U.S. society (Gilbert et al. 1998). Certain facial expressions are culturally universal, too. The facial expressions for anger, happiness, sadness, and even disgust appear to be recognized in all cultures, from the tribal peoples of New Guinea to the White middle class of the United States. These expressions appear to be used equally by both men and women in these cultures (Conniff 2004; Gilbert et al. 1998; Ekman 1982).


Use of Personal Space


Meaning is conveyed by the amount of space between interacting individuals; this is referred to as proxemic communication. As with much nonverbal communication, the persons involved are generally not conscious of the proxemic messages they are sending. Generally, the more friendly a person feels toward another, the closer he or she will stand. In casual conversation, friends stand closer to each other than strangers. People who are sexually attracted to each other stand especially close, whether the sexual attraction is gay, lesbian, or heterosexual (Taylor et al. 2003).


According to anthropologist E. T. Hall (1966; Hall and Hall 1987), we all carry around us a proxemic bubble that represents our personal three-dimensional space. When people we do not know enter our proxemic bubble, we feel threatened and may take evasive action. Friends stand close; enemies tend to avoid interaction and keep far apart. According to Hall’s theory, we attempt to exclude from our private space those we do not know or do not like even though we may not be fully aware that we are doing so.


Proxemic interaction varies strongly by cultural differences and by gender. This can be clearly seen when people in different racial and ethnic groups interact.


The proxemic bubbles of different groups have different sizes. Hispanic people tend to stand much closer to each other than White middle-class Americans; their proxemic bubble is on the average smaller. Similarly, African Americans also tend to stand close to each other while conversing. Interaction distance is quite large between White middle-class British males—their average interaction distances can be as much as several feet.


Proxemic interactions also differ between men and women (Taylor et al. 2003; Romain 1999; Tannen 1990). Women of the same race and culture tend to stand closer to each other in casual conversation than


THINKING SOCIOLOGICALLY


Try the following experiment yourself. Enter an empty elevator and go to a far (back) corner. Wait for another person to enter the elevator. If proxemic communication theory is correct, this person will tend to go to a diagonally opposite front corner of the elevator. (This is an illustration of the proxemic bubble principle.) Next, instead of staying put in your corner, take a few small steps toward the other back corner. (You will have to get your nerve up a bit to do this!) What does the other person now do? If the theory of proxemics is correct, he or she will take some sort of evasive action, such as move toward the opposite front corner or toward the door. If the person does not move at all, then you should move even closer and observe what the other person does. Repeat the experiment several times, with different people, with people whose gender is different from yours and whose race is different from yours.


See what happens.
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This presumably homeless man carries his belongings with him, conspicuously displayed to establish his own particular proxemic bubble—that area around him representing his own private space, which goes where he goes.


do men of the same race and culture. The space between Black women is very close. Hispanic women also stand close. White men stand fairly far apart, especially older White men, showing the relevance of race, gender, and age. When a Middle Eastern man engages in conversation with a White middle-class U.S. man, the Middle Eastern man tends to move toward the White American, who tends to back away. You can observe the negotiations of proxemic space at cocktail parties or any other setting that involves casual interaction.


Interpersonal Attraction and the Formation of Pairs


Perhaps the most interesting interactions between humans are pairings, including friendships, romances, and sexual pairings. Pairings constitute one of the most fundamental processes in society and go a long way in answering the question, What holds society together? How do pairs form? Are pairings influenced by social structure, or are they as random as chance encounters? You will not be surprised to learn that formation of pairs has a strong social structural component; that is, it is patterned and predicted by social forces. It is not a random process, as many might think.


Humans have a powerful desire to be with other human beings; in other words, they have a strong need for affiliation. We tend to spend about 75 percent of our time with other people when doing all sorts of activities such as eating, watching television, studying, doing hobbies, working, and so on (Cassidy and Shaver 1999). Overall, women reveal this affiliative tendency somewhat more than men (Basow 1992). People who lack all human contact are rare in the general population, and their isolation is usually rooted in psychotic or schizophrenic disorders. Extreme social isolation at an early age, particularly forced long-term isolation, causes severe disruption of mental and emotional development, as we saw earlier in Chapter 4.


The affiliation tendency has been likened to imprinting,


a phenomenon seen in newborn or newly hatched animals, who attach themselves to the first living creature they encounter, even if it is of another species (Lorenz 1966). Studies of ducks and squirrels show that once the young animal attaches itself to a human experimenter, the process is irreversible. The young animal seeks the company of the human rather than the company of its own species. A degree of imprinting may be discernible in human infant attachment, but researchers note that in humans the process is more complex, more changeable, and more influenced by social factors (Brown 1986).


Somewhat similar to affiliation is interpersonal attraction, a nonspecific positive response toward another person. Attraction is a factor of ordinary day-to-day interaction and varies from mild attraction (such as thinking your grocer is a “nice person”) all the way to deep feelings of love. According to one view, attractions fall on a single continuum ranging from hate to strong dislike to mild dislike to mild liking to strong liking to love. Another view is that attraction and love are two different continua, able to exist separately. By this view, you can like someone a whole lot but not be in love. By the same token, you can feel passionate love for someone (with its associated strong sexual feelings and intense emotion) yet not “like” the person. Have you ever been in love with someone you did not particularly like?


126 ••• CHAPTER 5 Social Interaction and Social Structure


© Nina Leen/Time Life Pictures/Getty Images


Konrad Lorenz, the animal behaviorist, shows that adult ducks that have imprinted on him the moment they were hatched will follow him anywhere, as though he were their mother duck.


Can attraction be scientifically predicted? Can persons with whom you are most likely to fall in love be identified? The surprising answer to these questions is a loud, although somewhat qualified, yes. Most of us have been raised to believe that love is impossible to measure and certainly impossible to predict scientifically.


We think of love, especially romantic love, as ephemeral, mysterious—a lightning bolt. Countless novels and stories support this view, but extensive research in sociology and social psychology suggests otherwise.


In a probabilistic sense, love can be predicted beyond the level of pure chance. Let us take a look at some of these intriguing findings.


Proximity


A strong determinant of your attraction toward others is simply whether you live near them, work next to them, or have frequent contact with them. You are more likely to form friendships with people from your own city than with people from a thousand miles away. As was originally shown in a classic study by Festinger et al. (1950), you are more likely to be attracted to someone on your floor, your residence hall, or your apartment building than to someone even two floors down or two streets over. Such is the effect of proximity in the formation of human friendships.


Segal (1974) demonstrated this effect in a study of recruits at a police academy. Seating for classes and seminars at the academy was alphabetical, with recruits sitting beside the person next in the alphabet. Segal found that when the police officers were listed alphabetically, at the end of their training, the list also effectively captured friendship pairings. The major determinant for choosing friends was relative position in the alphabet, because that was who the recruit sat next to in class. Segal found that proximity had a stronger effect than all other factors, including race, socioeconomic background, age, religion, and nationality, although these other factors also had some effect.


DEBUNKING SOCIETY’S MYTHS


Myth: Love is purely an emotional experience that you cannot predict or control.


Sociological perspective: Whom you fall in love with can be predicted beyond chance by such factors as proximity, how often you see the person, how attractive you perceive him or her to be, and whether you are similar (not different) to him or her in social class, race–ethnicity, religion, age, educational aspirations, and general attitudes, including political attitudes and beliefs.


Mere Exposure Effect


Our attraction to another is greatly affected by how frequently we see him or her or even that person’s picture.


Have you ever noticed when watching a movie that the central character seems more attractive at the end of the movie than at the beginning? This is particularly true if you already find the person very attractive when the movie begins. Have you ever noticed that the fabulous-looking person sitting next to you in class looks better every day?


You may be experiencing mere exposure effect. The more you see someone in person or in a photograph, the more you like that person. For example, in studies where people are repeatedly shown photographs of the same faces, the more often a person sees a particular face, the more he or she likes that person (Moreland and Beach 1992, Zajonc 1968). There are two qualifications to the effect. First, “overexposure” can result when a photograph is seen too often. The viewer becomes “saturated” and ceases to like the pictured person more with each exposure. (Some celebrities, certainly not all, are careful not to allow themselves to become “overexposed” on talk shows, lest the public tire of them.) Second, the initial response of the viewer can determine how much liking will increase. If one starts out liking someone, seeing that person more will increase the liking for that person. However, if one starts out disliking the pictured person, the amount of dislike tends to remain about the same, regardless of how often one sees the person (Taylor et al. 2003).


Perceived Physical Attractiveness


We hear that “beauty is only skin deep.” Apparently that is deep enough. To a surprisingly large degree, the attractions we feel toward people of either gender are based significantly on our perception of their physical attractiveness. A vast amount of research over the years has consistently shown the importance of attractiveness in human interactions. Adults react more leniently to the bad behavior of an attractive child than to the


same behavior of an unattractive child (Taylor et al.


2003; Berscheid and Reis 1998; Dion 1972). Teachers evaluate cute children of either gender as “smarter” than unattractive children with identical academic records (Worchel et al. 2000; Clifford and Walster 1973).


In studies of mock jury trials, attractive defendants, male or female, receive lighter sentences on average than unattractive defendants convicted of the same crime (Gilbert et al. 1998; Sigall and Ostrove 1975).


Of course, standards of attractiveness vary between cultures and between subcultures within the same society.


As we saw in Chapter 3, what is highly attractive in one culture may be repulsive in another. In the United States, there is a maxim that you can never be
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too thin. This cultural belief has been cited as a major cause of eating disorders such as anorexia nervosa and bulimia, especially among White women (Taylor et al.


2003, Wolf 1991), although less so among African American, Hispanic, and Native American women (Thompson 1994). The maxim itself is a source of oppression for women in U.S. society, yet it is clearly culturally relative. In other cultures, plumpness is sexy, as was the case in England and France in the Middle Ages. Among certain African Americans, chubbiness in women is considered attractive. Such women are called “healthy” and “phatt” (not “fat”), which means the same as “stacked,” or curvaceous. Similar cultural norms often apply in U.S. Hispanic populations. The skinny woman is considered ugly, not sexy.


Although standards of attractiveness vary from culture to culture, considerable agreement exists within a culture about who is attractive. For example, people ranking photographs of men and women of their own race tend to rank the attractiveness of the pictured individuals very similarly (Crandall et al. 2001; Hatfield and Sprecher 1986). This is equally true when men rank photos of women and when women rank photos of men.


Studies of dating patterns among college students show that the more attractive one is, the more likely one will be asked on a date. This finding is consistent across several studies, done over many years (Berscheid and Reis 1998; Speed and Gangestad 1997; Walster et al. 1966). It applies to gay and lesbian dating as well as to heterosexual dating (Cohen and Tannenbaum 2001). However, physical attractiveness predicts only the early stages of a relationship. When one measures relationships that last a while, other factors come into play, primarily religion, political attitudes, social class background, educational aspirations, and race. Perceived physical attractiveness may predict who is attracted to whom initially, but other variables are better predictors of how long a relationship will last (Berscheid and Reis 1998; Hill et al. 1976).


Similarity


“Opposites attract,” you say? Not according to the research.


We have all heard that people are attracted to their “opposite” in personality, social status, background, and other characteristics. Many of us grow up believing this to be true. However, if the research says one thing about interpersonal attraction, it is that, with few exceptions, we are attracted to those who are similar or even identical to us in socioeconomic status, race, ethnicity, religion, perceived personality traits, and general attitudes and opinions (Taylor et al. 2003; Brehm et al. 2002). “Dominant” people tend to be attracted to other dominant people, not to “submissive” people, as one might otherwise expect. Couples tend to have similar opinions about political issues of great importance to them, such as attitudes about abortion, crime, and urban violence. Overall, couples tend to exhibit strong cultural or subcultural similarity.


There are exceptions, of course. We sometimes fall in love with the exotic—the culturally or socially different.


Novels and movies return endlessly to the story of the young, White, preppy woman who falls in love with a Hell’s Angel biker, but such a pairing is by far the exception and not the rule. When it comes to longterm relationships, including both friends and lovers (whether heterosexual, gay, or lesbian), humans vastly prefer a great degree of similarity even though, if asked, they might deny it. In fact, the less similar a heterosexual relationship is with respect to race, social class, age, and educational aspirations (how far in school the person wants to go), the quicker the relationship is likely to break up (Silverthorne and Quinsey 2000; Berscheid and Reis 1998; Stover and Hope 1993; Hill et al. 1976).


An especially interesting qualification to all the research on similarity and attraction presents itself, however, in the matter of interracial dating. Although people tend to date within their own race, nationality, or ethnicity, a large number of interracial couples today enjoy long-lasting relationships. Similarity research sheds light on these relationships as well. The research tends to show that for interracial couples, similarity in characteristics other than race—social class background, religion, age, political attitudes, and educational aspirations —tends to predict how long the relationship will last. In general, the more similar the couple is in characteristics other than race, the longer, on average, the interracial relationship will last. The less similar the couple, the shorter the relationship (Berscheid and Reis 1998; Stover and Hope 1993; Eagly et al. 1989).


Most romantic relationships, regrettably, come to an end. On campus, relationships tend to break up most often during gaps in the school calendar, such as Christmas recess and spring vacation. Summers are especially brutal on relationships formed during the academic year. Breakups are seldom mutual. Almost always, only one member of the pair wants to break off the relationship.


This sad truth means that the next time someone tells you that their breakup last week was “mutual,” you know they are probably lying or deceiving themselves (Taylor et al. 20003; Hill et al. 1976).


Social Institutions and Social Structure


So far, we have been studying the more microlevels of society. At the macrolevel of society, to which we now turn, sociologists are interested in the role of social in-
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stitutions in constituting society. Just as sociologists see social forces shaping behavior at the microlevel, so do they see social forces molding society at the macrolevel.


Social Institutions


Societies are identifiable by their cultural characteristics and the social institutions of which they are composed.


A social institution (or simply, an institution) is an established and organized system of social behavior with a recognized purpose. The term refers to the broad systems that organize specific functions in society.


Social institutions are a weave of behaviors, norms, and values. As a whole, institutions are organized to meet various needs in society. The family is an institution that provides for the care of the young and the transmission of culture. Religion is an institution that organizes the sacred beliefs of a society. Education is the institution through which people learn the skills needed to live in the society.


Unlike group behavior, institutions cannot be directly observed, but their impact and structure can be seen nonetheless. An institution is a patterning of social relationships that exist as distinct from individuals or specific groups. Social institutions have an existence all their own. They impinge on the behavior of people and groups, and they persist long after these people and groups are gone. Take the example of education as an institution. You and your classmates form a social group whose behavior can be directly observed. As a group, you are part of a broader educational institution, which is both a specific school and, at the societal level, the institution called education.


The major institutions in society include the family, education, work and the economy, the political institution (or state), religion, and health care, as well as institutions such as the mass media, organized sports, and the military. These all represent institutions; they are all complex structures that exist for explicit reasons.


Together, institutions meet certain needs that are necessary to be met for society to exist and proceed.


Functionalist theorists have for some time identified these needs (functions) as follows (Aberle et al. 1950; Parsons 1951a; Levy 1949): 1. The socialization of new members of the society.


This is accomplished by the family and other institutions as well, such as the education institution.


2. The production and distribution of goods and services. The economy is generally given as the institution that performs this set of tasks.


3. Replacement of the membership. All societies must have a means of replacing its members who die, move or migrate away, or otherwise leave the society. Child-rearing is one of these means.


4. The maintenance of stability and existence. As already noted in Chapter 1, one major assertion of functional theory is that certain institutions within a society (such as government, a police force, a military) contribute toward the stability and continuance of the society.


5. Providing the members with an ultimate sense of purpose. Societies accomplish this task by having national anthems, patriotism, and the like, in addition to providing basic values and moral codes through institutions such as the family, religion, and education.


Functionalists see these societal needs as universal, although societies do not perform them in the same way or by means of the same institutions. This is what makes societies distinct.


In contrast to functional theory, conflict theory further notes that because conflict is inherent in social existence, the institutions of society do not provide for all its members equally. Some members are provided for better than others, thus demonstrating that institutions affect people with differential power, granting more power to some social groups than to others. Racial and ethnic minorities in a society possess considerably less power and less of society’s benefits than does the dominant group. In most societies known to anthropologists and sociologists, women occupy lower social status on the average than do men. There are few exceptions to this. Thus, on average, women have less political power, wealth, and prestige than do men in society.


Similarly, power is not equally distributed across social class strata. Generally, the lower one’s social class, the less one’s political power, influence, and prestige.


How institutions affect the person, as well as the benefits that accrue to the individual from the institution, depends upon the person’s race–ethnicity, gender, and social class status, among other factors.


Social Structure


At both the micro- and macrolevel, we have seen how social behavior is patterned. Sociologists use the term


social structure to refer to the organized pattern of social relationships and social institutions that together compose society. The social structure of society is observable in the established patterns of social interaction and social institutions. Social structural analysis is a way of looking at society in which the sociologist analyzes the patterns in social life that reflect and produce social behavior.


Social class distinctions are an example of a social structure. Class shapes the access that different groups have to the resources of society, and it shapes many of the interactions people have with each other. People may form cliques with those who share similar class
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standing, or they may identify with certain values that are associated with a given class, for example, middleclass values. Class then forms a social structure—one that shapes and guides human behavior at all levels, no matter how overtly visible or invisible this structure is to someone at a given time.


The philosopher Marilyn Frye aptly describes the concept of social structure in her writing. Using the metaphor of a birdcage, she writes that if you look closely at only one wire in a cage, you cannot see the other wires. You might then wonder why the bird within does not fly away. Only when you step back and see the whole cage instead of a single wire do you understand why the bird does not escape. Frye writes: It is perfectly obvious that the bird is surrounded by a network of systematically related barriers, no one of which would be the least hindrance to its flight, but all of which, by their relations to each other, are as confining as the solid walls of a dungeon. It is now possible to grasp one reason why oppression can be hard to see and recognize. One can study the elements of an oppressive structure with great care and some good will without seeing or being able to understand that one is looking at a cage and that there are people there who are caged, whose motion and mobility are restricted, whose lives are shaped and reduced (Frye 1983: 4–5).


Frye’s analysis focuses on oppressive social structures that confine and exploit people. Oppression and social structure are not the same thing, although many people find existing social structures oppressive. Just as a birdcage is a network of wires, society is a network of social structures, both micro and macro.


What Holds Society Together?


What holds society together? We have been asking this question throughout this chapter. This central question in sociology was first addressed by Emile Durkheim, the French sociologist writing in the late 1800s and early 1900s. He argued that people in society had a collective consciousness, defined as the body of beliefs that are common to a community or society and that give people a sense of belonging and a feeling of


THINKING SOCIOLOGICALLY


Using Marilyn Frye’s analogy of the birdcage, think of a time when you believed your choices were constrained by


social structure. When you applied to college could you go anywhere you wanted? What social structural conditions guided your ultimate selection of schools to attend?


moral obligation to its demands and values. According to Durkheim, it is collective consciousness that gives groups social solidarity. It gives members of a group the feeling that they are part of one society.


Where does the collective consciousness come from?


Durkheim argued that it stems from people’s participation in common activities, such as work, family, education, and religion—in short, society’s institutions.


Goals, values, and beliefs emanate from the institutions of a society, and individuals aligned with common institutions develop a sense of common purpose. This provides solidarity in society.


Mechanical and Organic Solidarity


According to Durkheim, there are two different kinds of social solidarity: mechanical and organic, each the basis of a different form of societal solidarity. Mechanical solidarity arises when individuals play similar roles within the society. People feel bonded to the group in less complex societies because everyone in the group is so similar. Individuals in societies marked by mechanical solidarity share the same values and hold the same things sacred. This potent source of cohesiveness is weakened when a society becomes differentiated into more complex systems of work behavior. Contemporary examples of mechanical solidarity are rare because most of the societies of the world have been absorbed in the global trend to greater complexity and interrelatedness. Native American groups prior to European conquest were bound together by mechanical solidarity. Many Native American groups are now trying to regain the mechanical solidarity on which their cultural heritage rests, but they are finding that the superimposition of White institutions on Native American life interferes with the adoption of traditional ways of thinking and being and, hence, prevents mechanical solidarity from gaining its original strength.


In contrast to societies where individuals play the same roles, we find societies marked by organic solidarity


(also called contractual solidarity), in which individuals play a great variety of different roles, and unity is based on role differentiation, not similarity. The United States and other industrial societies are examples. A society built on organic solidarity is cohesive because of its differentiation. Roles are no longer necessarily similar, but they are necessarily interlinked. The performance of multiple roles is necessary for the execution of society’s complex and integrated functions.
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Durkheim described this state as the division of labor, defined as the systematic interrelatedness of different tasks that develops in complex societies. The labor force within the contemporary U.S. economy, for example, is divided according to the kinds of work people do. Within any division of labor, tasks become distinct from one another, but they are still woven together into a whole.


The division of labor is a central concept in sociology because it represents how the different pieces of society fall together. The division of labor in most contemporary societies is often marked by gender, race, and class divisions. In other words, if you look at who does what in society, you will see that women and men tend to do different things in society; this is the gender division of labor. This is cross-cut by the racial division of labor, the pattern whereby those in different racial– ethnic groups tend to do different work in society. At the same time, the division of labor is also marked by class distinctions, with some groups providing work that is highly valued and rewarded, and others doing work that is devalued and poorly rewarded. As you will see throughout this book, gender, race, and class intersect and overlap in the division of labor.


Durkheim’s thinking about the origins of social cohesion can bring light to contemporary discussions over “family values.” Some want to promote traditional family values as the moral standards of society. Is such a thing necessarily good, or even possible? The United States is an increasingly diverse society, and family life differs among different groups. It is unlikely that a single set of family values can be the basis for social solidarity. Groups in this society are bound together through the division of labor, even when the bond of shared values is not strong. Although contemporary society is enormously diverse, it can still have the cohesion of a unified society because its people are interrelated through social institutions.


Gemeinschaft and Gesellschaft


Different societies are held together by different forms of solidarity. Some societies are characterized by what sociologists call


DEBUNKING SOCIETY’S MYTHS


Myth: Society is held together because people share common values.


Sociological perspective: Some societies are held together by commonly shared values, such as in mechanical solidarity; other societies, marked by organic solidarity, are held together by the interrelated but different roles that are part of a division of labor.


gemeinschaft, a German word that means “community”; others are characterized as gesellschaft, which means “society” (Tönnies 1963/ 1887). Each involves a type of solidarity or cohesiveness. Those societies that are gemeinschafts (“communities”) are characterized by a sense of “we” feeling, a moderate division of labor, strong personal ties, strong family relationships, and a sense of personal loyalty. In gemeinschaft, the sense of solidarity between members of the society arises from personal ties; small, relatively simple social institutions; and a collective sense of loyalty to the whole society. People tend in a gemeinschaft society to be well integrated into the whole, and social cohesion comes from deeply shared values and beliefs (often, sacred values). In such a society, social control need not be imposed externally because control comes from the internal sense of belonging that members share. In general, gemeinschafts tend to be characterized by mechanical solidarity.


In contrast, in societies marked by gesellschaft, an increasing importance is placed on the secondary relationships people have, that is, those that are less intimate and more instrumental, such as work roles instead of family or community roles. Gesellschaft is characterized by less prominence of personal ties, a somewhat diminished role of the nuclear family, and a lessened sense of personal loyalty to the total society. This does not mean that the gesellschaft lacks solidarity and cohesion, for it can be very cohesive, but the cohesion comes from an elaborated division of labor (thus, organic solidarity), greater flexibility in social roles, and the instrumental ties that people have to one another.


Social solidarity under gesellschaft is weaker than in the gemeinschaft society, however. Gesellschaft societies are marked by an elaborate division of labor.


Gesellschaft is more likely than gemeinschaft to be torn
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These Bedouins (a pastoral society) are engaged in an economic transaction in this desert market.


by class conflict because class distinctions are less prominent, though still present, in the gemeinschaft. Racial– ethnic conflict is also more likely within gesellschaft societies given that the gemeinschaft tends to be ethnically and racially very homogeneous. Often it is characterized by only one racial or ethnic group. This means that conflict between gemeinschaft societies, such as ethnically based wars, can be very high because both groups have a strong internal sense of group identity that may be intolerant of others—for example, Palestinians and Israelis, or Hutus and Tutsis in Rwanda, or Shiite and Sunni Muslims in Iraq.


In summary, complexity and differentiation are what make the gesellschaft cohesive, whereas similarity and unity cohere the gemeinschaft society. In a single society, such as the United States, you can conceptualize the whole society as gesellschaft, with some internal groups marked by gemeinschaft. Our national motto seems to embody this idea: E pluribus unum—unity within diversity, although clearly this idealistic motto has been only partly realized.


Types of Societies: A Global View


In addition to comparing how different societies are bound together, sociologists are interested in how social organization evolves in different societies. Over time and across different cultures and continents, societies are distinguished by different forms of social organization.


These forms evolve from the relationship of a given society to its environment and from the processes that the society develops to meet basic human needs. Simple things such as the size of a society can also shape its social organization, as do the different roles that men and women engage in as they produce goods, care for the old and young, and pass on societal traditions. Societies also differ according to their resource base, whether they are predominantly agricultural or industrial and whether they are sparsely or densely populated.


Thousands of years ago, societies were small, sparsely populated, and technologically limited. In the compe-
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Table 5.1


Types of Societies


Economic Base Social Organization Examples


Preindustrial Foraging Economic sustenance Gender is important basis for Pygmies of


Societies Societies dependent on hunting social organization, although Central Africa and foraging division of labor is not rigid; little accumulation of wealth


Pastoral Nomadic societies, with Complex social system with Bedouins of Africa


Societies substantial dependence on an elite upper class and greater and Middle East domesticated animals for gender role differentiation than economic production in foraging societies


Horticultural Society marked by relatively Accumulation of wealth and Aztecs of Mexico;


Societies permanent settlement elaboration of the division of Incan empire and production of labor, with different occupa- of Peru domesticated crops tional roles (farmers, traders, craftspeople, etc.)


Agricultural Livelihood dependent on Caste system develops that American South,


Societies elaborate and large-scale differentiates the elite and pre-Civil War patterns of agriculture and agriculture laborers; may increased use of technology include system of slavery in agricultural production


Industrial Economic system based Highly differentiated labor force Nineteenth and most


Societies on the development of with a complex division of labor of twentieth century elaborate machinery and a and large formal organizations United States and factory system; economy western Europe based on cash and wages


Postindustrial Information-based societies Education increasingly Contemporary


Societies in which technology plays a important to the division United States, vital role in social organization of labor Japan, and others


tition for scarce resources, larger and more technologically advanced societies dominated smaller ones. Today, we have arrived at a society that is global, with highly evolved degrees of social differentiation and inequality, notably along class, gender, racial, and ethnic lines (Lenski et al. 2001). Sociologists distinguish six types of societies based on the complexity of their social structure, the amount of overall cultural accumulation, and the level of their technology. The various types are


foraging, pastoral, horticultural, and agricultural (these four are called preindustrial societies), industrial, and


postindustrial societies (see Table 5.1). Examples of all these types of society can still be found, although all but the most isolated societies are moving toward the industrial and postindustrial forms of societal development.


These different societies vary in the basis for their organization and the complexity of their division of labor. Some, like the foraging societies, are subsistence economies, where men and women hunt and gather food, but accumulate very little. Others, such as the pastoral societies and horticultural societies, develop a more elaborate division of labor as the social roles that are needed for raising livestock and farming become more numerous. With the development of agricultural societies, production becomes more large-scale, and strong patterns of social differentiation sometimes develop in the form of a caste system or slavery.


The key driving forces behind the development of these different societies is the development of technology.


All societies utilize technology to assist with human needs. Technology may be as simple as a rough-hewn shovel or as elaborate as computing technology. Either way, the technology both develops from the society’s form and shapes the possibilities for human life.


Preindustrial Societies


A preindustrial society is one that directly uses, modifies, and/or tills the land as a major means of survival as a society. There are four kinds of preindustrial societies, listed here by degree of development of their technology: foraging (or hunting-gathering) societies, pastoral societies, horticultural societies; and agricultural societies (see Table 5.1).


In foraging (hunting-gathering) societies, the technology enables the hunting of animals and gathering of vegetation. The technology does not permit refrigeration or processing of food, and hence these individuals must search continuously for plants and game. Since hunting and gathering are activities that require large amounts of land, most foraging societies are nomadic; that is, they constantly travel as they deplete the plant supply or follow the migrations of animals. The central institution is the family, which serves as the means of distributing food, training children, and protecting its members. There is usually role differentiation on the basis of gender, although the specific form of the gender division of labor varies in different societies.


They occasionally wage war with other clans or similar societies, and spears and bows and arrows are the weapons used. Examples of foraging societies are certain Aborigines of Australia and the Pygmies of Central Africa.


In pastoral societies, technology is based on the domestication of animals. Such societies tend to develop in desert areas that are too arid to provide rich vegetation.


The pastoral society is nomadic, necessitated by the endless search for fresh grazing grounds for the herds of their domesticated animals. The animals are used as sources of hard work that enable the creation of material surplus. Unlike a foraging society, this surplus frees some individuals from the tasks of hunting and gathering and allows them to create crafts, make pottery, cut hair, build tents, and apply tattoos. The surplus generates a more complex and differentiated social system with an elite or upper class and more role differentiation on the basis of gender. The nomadic Bedouins of Africa and the Middle East are pastoral societies.


In horticultural societies, elaborate hand tools are used to cultlivate the land, such as the hoe and the digging stick. The individuals in horticultural societies practice ancestor worship and conceive of a deity or deities (God or gods) as a creator. This distinguishes them from foraging societies that generally employ the notion of numerous spirits to explain the unknowable.


Horticultural societies recultivate the land each year and tend to establish relatively permanent settlements and villages. Role differentiation is extensive, resulting in different and interdependent occupational roles such as farmer, trader, and craftsperson. The Aztecs of Mexico and the Incas of Peru represent examples of horticultural societies.


The agricultural society is exemplified by the pre- Civil War American South. Such societies have a large and complex economic system that is technologically based on large-scale farming using plows harnessed to animals or other sources of energy. Other technological elements such as irrigation, use of the wheel, use of metals, and the ability to write, make such societies considerably advanced technologically. Farms tend to be considerably larger than the cultivated land in horticultural societies. Large and permanent settlements characterize agricultural societies, which also exhibit dramatic social inequalities. A rigid caste system develops, separating the peasants, or slaves, from the controlling elite caste, which is then freed from manual work allowing time for art, literature, and philosophy, activities of which they can then claim the lower castes are incapable.
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Industrial Societies


An industrial society is one that uses machines and other advanced technologies to produce and distribute goods and services. The Industrial Revolution began only 200 years ago when the steam engine was invented in England, delivering previously unattainable amounts of mechanical power for the performance of work.


Steam engines powered locomotives, factories, and dynamos, transforming societies as the Industrial Revolution spread. The growth of science led to advances in farming techniques such as crop rotation, harvesting, and ginning cotton, as well as huge industrial-scale projects such as dams for hydroelectric power. Joining these advances were developments in medicine, new techniques to prolong and improve life, and the emergence of birth control to limit population growth.


Unlike agricultural societies, industrial societies rely upon a highly differentiated labor force and the intensive use of capital and technology. Large formal organizations are common. The task of holding society together, falling more on institutions such as religion in preindustrial societies, now falls more on the high division-of-labor institutions, such as the economy and work, government and politics, and large bureaucracies.


Within industrial societies, the forms of gender inequality that we see in contemporary U.S. society tend to develop. With the advent of industrialization, societies move to a cash-based economy, with labor performed in factories and mills paid on a wage basis and household labor remaining unpaid. This introduced what is known as the family-wage economy, one in which families become dependent on wages to support themselves, but work within the family (housework, child care, and other forms of household work) is unpaid and, therefore, increasingly devalued (Tilly and Scott 1978). The family-wage economy is based on the idea that men are the primary breadwinners. Therefore, a system of inequality in men’s and women’s wages was introduced. This is an economic system that continues today to produce a wage gap between men and women.


Industrial societies tend to be highly productive economically with a large working class of industrial laborers.


People become increasingly urbanized as they


The percentage of the population of a country that is urban is one way of measuring the complexity of a society, but it certainly is not the only one. Can you think of other measures that indicate the complexity of a society?


Data: Population Division of the United Nations Secretariate, 2002. www.un.org/Depts/unsd/social/hum-set.htm


VIEWING SOCIETY IN GLOBAL PERSPECTIVE


MAP 5.1 Global Urbanization
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move from farm lands to urban centers or other areas where factories are located, as we see in Map 5.1 “Viewing Society in Global Perspective: Global Urbanization.” Immigration is common in industrial societies, particularly as industries are forming where demand is high for more, cheaply paid labor.


Population density of a state in the United States is measured by the number of people per square mile in that state. Notice which regions are densely populated (for example, the northeastern coast line) and which are sparsely populated (for example, rural areas of the Midwest). How does your own home state compare to other states in population density?


Data: U.S. Census Bureau. 2004. Statistical Abstract of the United States, 2003. Washington, DC: U.S. Government Printing Office.


http://www.census.gov/


MAPPING AMERICA’S DIVERSITY


MAP 5.2 Population Density in the United States
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activities. Identify one volunteer project in your community, and learn what you can about its purpose, its volunteers, and its effects. At the same time, search the literature on the focus of this project (such as Habitat for Humanity and lowincome housing or AIDS and the AIDS Caregivers Support Network) and identify the sociological dimensions of this policy issue. Based on what you have learned, would you agree or disagree with Bellah and his colleagues that service-oriented groups promote a sense of community?


Taking Action


Go to the Taking Action Exercise on the companion website—at http://sociology .wadsworth.com/andersen_taylor4e/— to learn more about an organization that addresses this topic. •••


In their well-received book, Habits of the Heart (1996), sociologists Robert Bellah and his colleagues argued that the individualistic orientation of people in the United States has created a society in which people find it difficult to sustain their commitments to others.


The authors suggest that the nation needs to develop new traditions— traditions that would unite people through shared community service


TAKING ON SOCIAL ISSUES


A Sense of Community


Industrialization has brought many benefits to U.S.


society, including a highly productive and efficient economic system, expansion of international markets, extraordinary availability of consumer products, and, for many, a good working wage. Industrialization has, at the same time, also produced some of the most serious social problems that our nation faces: industrial pollution, overdependence on consumer goods, wage inequality and job dislocation for millions, and problems of crowding in urban areas. The portrait of popula-
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An information-based technology is the characteristic of the postindustrial society.


tion density depicted in Map 5.2 “Mapping America’s Diversity: Population Density in the United States” illustrates where crowding is most extreme. Understanding the process of industrialization and accompanying urbanization is a major avenue for sociological research (see also Chapter 21).


Postindustrial Societies


In the contemporary era, a new type of society is emerging.


Whereas most twentieth-century societies can be characterized by their generation of material goods,


postindustrial society is economically dependent on the production and distribution of services, information, and knowledge (Bell 1973). Postindustrial societies are information-based societies in which technology plays a vital role in the social organization. The United States is fast becoming a postindustrial society, and Japan may be even further along. In the postindustrial society, many workers provide services such as administration, education, legal services, scientific research, and banking, or they engage in the development, management, and distribution of information, such as computer use and design.


Central to the economy of the postindustrial society are highly advanced technologies such as computers, robotics, genetic engineering, and laser technology.


The transition to a postindustrial society has a strong influence on the character of social institutions. Educational institutions acquire paramount importance in the postindustrial society, and science takes an especially prominent place. For some, the transition to a postindustrial society means more discretionary income for leisure activities such as tourism, entertainment, and relaxation (spas, massage centers, and exercise) —at least for those in certain classes. For others, the transition to postindustrialism can mean permanent joblessness or holding more than one job to simply make ends meet. Workers without highly technical skills may be dispossessed in such a society, with millions stuck in low-paid, unskilled work.


The United States is suspended between the industrial and postindustrial phases. Manufacturing jobs are still a major segment of the labor force, although they are in decline because most workers are employed in the service sector of the economy (the sector involving the delivery of services and information, not the production of material goods). Postindustrial societies are also increasingly dependent on a global economy because goods are still produced, but they tend to be produced in economically dependent areas of the world for consumption in the wealthier nations. As a result, the world, not just individual societies, becomes characterized by poverty and inequality resulting from the social structure that postindustrialism produces.


Reviewing is as easy as 1 2 3 .


1. Before you do your final review, take the SociologyNow diagnostic quiz to help you identify the areas on which you should concentrate. You will find information on SociologyNow and instructions on how to access all of its great resources on the foldout at the beginning of the text.


2. As you review, take advantage of SociologyNow’s study videos and interactive Map the Stats exercises to help you master the chapter topics.


3. When you are finished with your review, take SociologyNow’s posttest to confirm you are ready to move on to the next chapter.


Chapter Summary


What are the forms of social interaction in a society?


Society is a system of social interaction that includes both culture and social organization. It involves both microprocesses as well as macroprocesses. Groups are of varying types, as are social groupings (social categories, audiences, and formal organizations). Status is a hierarchical position in a structure; a role is the expected behavior associated with a particular status. Roles can conflict, thus producing status inconsistency, role conflict, or role strain, producing stress.


What theories are there about social interaction?


Social interaction takes place in a society within the context of social structure and social institutions. Social interaction is analyzed in several ways, including the


social construction of reality (we impose meaning and reality on our interactions with others); ethnomethodology


(deliberate interruption of interaction to observe how a return to “normal” interaction is accomplished);


impression management (wherein a person “gives off” a particular impression to “con” the other and to achieve one’s goals, as in cyberspace interaction); and social exchange


(wherein one engages in game-like reward and punishment interactions to achieve one’s goals).


What happens in cyberspace interaction?


In cyberspace interaction, a person can manipulate the impression that one gives off, thus creating a new “virtual self” or new identity. This new identity can then be used to achieve certain goals. Cyberspace interaction has resulted in a new cyberculture, with its own rules and norms.


What is nonverbal communication, and what are its forms?


Interaction can be verbal or nonverbal. Forms of nonverbal communication are touch, paralinguistic, body language,


and use of personal space (proxemics). The study of nonverbal communication reveals much rich information about diverse gender, cultural, and racial–ethnic variations in human interaction.


How do people form attraction pairings?


People form pairings on the basis of several things: proximity; repeated exposure to another; perceived physical attractiveness; and similarity in age, socioeconomic status, race, ethnicity, religion, perceived personality traits, general attitudes and opinions, and educational aspirations. Similarities over such things attract; opposites do not. Such variables also tend to predict how long an interracial relationship will last.


How is society held together?


According to theorist Emile Durkheim, society, with all its complex social organization and culture, is held together by one of two kinds of cohesion: mechanical solidarity (based on individual similarity) or organic (contractual) solidarity (based on a division of labor).


Two other forms of social organization contribute to the cohesion of a society: gemeinschaft (“community,” based on friendships and loyalties) and gesellschaft (“society,” based on complexity and differentiation).


What are the types of societies?


Societies vary depending on the complexity of their social structures, their division of labor, and their technologies.


From least to most complex, they are foraging, pastoral, horticultural, agricultural (these four constitute preindustrial


societies), industrial, and postindustrial societies.


Key Terms Researching Society with Microcase Online


You can see the results of actual research by using the Wadsworth MicroCase® Online feature available to you.


This feature allows you to look at some of the results from national surveys, census data, and some other data sources. You can explore this easy-to-use feature on your own, but try this example. Suppose you want to know:


Having a job is a type of role (called an occupational role). How much in general do people who work like their jobs? Why do some people like their jobs and some not?


You can do the analysis yourself!


To answer this question, go to http://sociology.wadsworth .com/andersen_taylor4e/, select MicroCase Online from the left navigation bar, and follow the directions there to analyze the following data.


Data File: GSS Task: Cross-Tabulation Column Variable: 1-SEX Row Variable: LIKE JOB?


gemeinschaft 131 gesellschaft 131 group 113 impression management 118 master status 114 macroanalysis 112 mechanical solidarity 130 microanalysis 112 organic solidarity 130 paralinguistic communication 123 preindustrial society 132 postindustrial society 134 proxemic communication 124 role 114 role conflict 114 role model 114 role set 114 role strain 115 social institution 128 social interaction 112 social organization 112 social structure 129 society 112 status 113 status inconsistency 113 status set 113 achieved status 113 ascribed status 113 collective consciousness 130 cyberspace interaction 120 division of labor 130 ethnomethodology 117


Suggested Readings and Web Resources ••• 137


