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Chapter Summary


•••


Imagine that you had been switched with another infant at birth. How different would your life be? What if your accidental family was very poor or very rich? How might this have affected the schools you attended, the health care you received, the possibilities for your future career? If you had been raised in a different religion, how would this have affected your beliefs, values, and attitudes? Taking a greater leap, what if you had been born another sex or a different race? What would you be like now?


We are talking about changing the basic facts of your life—your family, social class, education, religion, sex, and race. Each has major consequences for who you are and how you will fare in life. These factors play a major part in writing your life script. Social location (meaning one’s place in society) establishes the limits and possibilities of a life.


Consider this:


• Men who father children before marriage leave school earlier, have lower earnings, and are more likely to live in poverty than men who do not have children before marriage (Nock 1998).


• Black Americans who kill Whites are much more likely to face the death penalty than Blacks who kill other Black people (Paternoster 2003).


• Men who work in jobs traditionally defined as “women’s work” behave in ways that emphasize their masculinity; doing so brings rewards since they tend to be promoted faster than similarly qualified women in the same occupations with the same education (Williams 1995).


• The physical transformations that female impersonators must make to deliver a convincing performance are more easily mastered than the behavioral changes they have to make (Tewksbury 1994).


These conclusions, drawn from current sociological research, describe some of the consequences of particular social locations in society. Although people may take their place in society for granted, social position has a profound effect on their lives. The power of
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sociology is that it teaches how society influences people’s lives, and it helps to explain the consequences of different social arrangements.


Sociology also has the power to help us understand the influence of major changes on people. Currently, rapidly developing technologies, increasing globalization, a more diverse population in the United States, and changes in women’s roles are affecting everyone in society, although in different ways. How are these changes affecting your life?


Perhaps you rely on a cell phone to keep in touch with friends, or maybe your community is witnessing an increase in immigrants from other places, or maybe you see women and men trying hard to balance the needs of both work and family life. All of these are issues that guide sociological questions. Sociology explains some of the causes and consequences of these changes.


Although society is always changing, it is also remarkably stable. People generally follow established patterns of human behavior, and you can generally anticipate how people will behave in certain situations. You can even anticipate how different social conditions will affect different groups of people in society. This is what sociologists find so interesting:


Society is marked by both change and stability. Societies continually evolve, creating the need for people to adapt to change while still following generally established patterns of behavior. •••
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stand the context of human behavior. It thus reveals the underlying basis for many of the social issues one might face in a business organization, watching or reading about current events, or even just seeing new dimensions to the images that surround us in popular culture.


As we will see throughout this book, sociology gives you a greater awareness of what makes up society and thus helps you become an informed and active citizen who can interpret and understand what you see around you. In this chapter, we introduce the sociological per-


What Is Sociology?


Sociology is the study of human behavior in society. Sociologists are interested in the study of people and have learned a fundamental lesson: All human behavior occurs in a social context. That context includes culture, groups, social interactions, and social institutions—all of which shape what people do and think. Sociology is a scientific way of thinking about society and its influence on human groups. Observation, reasoning, and logical analysis are sociologists’ tools. Sociology is inspired by the fascination people have for the thoughts and actions of other people, but it goes far beyond casual observations about people and events. It builds upon observations that are objective and accurate to create analyses that are reliable and can be validated by others.


Every day, the media in their various forms (television, film, video, and print) bombard people with social commentary. Whether it is Oprah Winfrey, Jerry Springer, or someone else, media commentators and celebrities provide endless opinion about behavior in society. Sociology is different. Sociologists may study the same subjects that the media examine, such as domestic violence, religious cults, or race relations, and many sociologists make media appearances, but sociologists use specific research techniques and well-tested theories to examine and explain social issues.


Much of what one hears in the media and elsewhere about society, though it may be delivered with perfect earnestness, is misstated and sometimes completely wrong. Sociology provides the tools for testing whether the things said and believed about society are true. The lessons and practices of sociology can be applied to media pronouncements and other pieces of social lore to find objective understanding of social issues that are often clouded by people’s opinions.


Some of the students reading this book will become sociology majors; many will not. Either way, sociology can be useful in your life because it helps you under-


What do the following people have in common?


Dan Akroyd (actor; comedian) Debra Winger (actress) Saul Bellow (novelist; Nobel Prize recipient) Joe Theissman (NFL quarterback) (Former) Senator Robert Torricelli Congresswoman Maxine Waters Senator Barbara Mikulski (from Maryland) Regis Philbin (TV personality) Rev. Jesse Jackson Ruth Westheimer (the “sex doctor”) Robin Williams (comedian; actor) Ahmad Rashad (sportscaster) Rev. Martin Luther King, Jr.


Ronald Reagan


Answer:


They were all sociology majors!


Source: Compiled by Peter Dreier, Occidental College. Full list available on the home page of the American Sociological Society: www.asanet.org.


Question:


spective and some of the essential concepts and theories that guide sociological thinking.


Sociology: A Unique Perspective


The subject matter of sociology is everywhere.


The routines of everyday life, how people fare, the rapid changes taking place in society are all topics of sociological study. Psychologists, anthropologists, political scientists, economists, and others also study social behavior and social change. Along with sociologists, these disciplines make up the social sciences. The difference between sociology and other disciplines is not in the topics that each studies, but in the perspective each discipline brings to the subject.
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venues. For example, the research skills one gains through sociology can be important in analyzing business data or organizing information for a food bank or homeless shelter. Students in sociology also gain experience working with and understanding those with different cultural and social backgrounds; this is an important and valued skill that employers seek. Also, the ability to dissect the different causes of a social problem can be an asset for jobs in various social service organizations. Some sociologists have worked in their communities to deliver more effective social services. Some are employed in business organizations and social services, where they use their sociological training to address issues such as poverty, crime and delinquency, population studies, substance abuse, violence against women, family social services, immigration policy, and any number of other important issues. Sociologists also work in the offices of U.S. representatives and senators doing background research on the various issues addressed in the political process.


These are just a few examples of how sociology can prepare you for various careers. For more information about careers in sociology, see the booklet Careers in Sociology available through the American Sociological Association. You can find it online at either www.asanet.org/student/career/ homepage.html or http://sociology .wadsworth.com


Critical Thinking Exercise


1. Read a national newspaper over a period of one week and identify any experts who use a sociological perspective in their commentary. What does this suggest to you as a possible career in sociology? What are some of the different subjects about which sociologists provide expert information?


2. Identify some of the students from your college who have finished degrees in sociology. What different ways have they used their sociological knowledge? •••


When students first encounter sociology, they often ask, “What can I do with a degree in sociology?” Some will become professional sociologists, entering careers as professors, policy advisors, or researchers. Most students see sociologists in their roles as educators and that is an important part of the work sociologists do. But sociologists are also frequently called upon as experts for the U.S. Congress, by the media, by state and federal agencies, and by private organizations to consult on a variety of subjects. Sociologists have given briefings to congressional staff on family–work connections to help pass the Family and Medical Leave Act. Several sociologists have been direct advisors to U.S. presidents.


Even without an advanced degree in sociology (such as a Master’s degree or a Ph.D.), an undergraduate education in sociology can lead to a variety of careers. The skills you acquire from your sociological education are useful for jobs in business, health care, criminal justice, government agencies, various nonprofit organizations, and other job


SOCIOLOGY IN PRACTICE


Careers in Sociology


Lara Jo Regan/Liaison/Getty Images


Sociology is the study of human behavior in society, including the significance of diversity in society.


Psychology analyzes individual behavior. Sociologists share the interest of psychologists in individuals, but the unit of analysis for psychology is the individual; for sociologists, it is society—the whole configuration of group life. In a society that cherishes individualism and individual rights, a tendency exists to develop psychological explanations of all behavior.


People tend to think that behavior always stems from personality differences or different motivations. From a sociological point of view, psychological explanations are not wrong, just incomplete. Sociologists explain that people’s behavior arises not only from motives and attitudes internal to the person, but also from the social context in which people live. One person’s behavior might be attributed to personality—a psychological explanation—but when it becomes apparent that there are consistent patterns of thought and behavior across the whole society, a larger perspective than individual analysis is needed. Sociological inquiry extends to the largest social unit of all, society itself.


Anthropology is the study of human cultures. Anthropologists see culture as the basis for society, studying how people live in different cultures and how cultures evolve. Sociologists study culture too, seeing it as part of other social systems that together compose society. Generally, sociologists are more likely to study a society of which they are a part. Anthropologists are more likely to study faraway and remote cultures, although some anthropologists now also study various cultural dimensions of U.S. society and many sociologists do research in different countries. The primary difference in the two disciplines is not where sociologists and anthropologists do their work, but the central emphasis that anthropologists place on culture.


Economics and political science are the other pillars of the social sciences. Political science is the study of politics, including political behavior, political philosophy, and the organization of governments and political parties. Economics scrutinizes the production, distribution, and consumption of goods and services. Political scientists and economists study particular social institutions that shape political and economic behavior, respectively. Sociologists are interested in all social institutions, defined as established and organized systems of social behavior with a recognized purpose. In a nutshell, sociologists are interested in how all social forces, including cultural, economic, and political forces, affect human behavior.


Many students enter the field of sociology because they want to help people and think they might become social workers. Sociology and social work are closely allied, but they are not the same. Social work is an applied field that draws from the social sciences to serve people in need. Social work draws heavily from studies of families and communities, but it typically addresses problems of individuals. Studying sociology can prepare you for a career in social work because it helps social workers better understand the plight of various individuals, but sociologists do not see individual solutions as adequate for addressing society’s problems.


Sociologists are likely to argue for societal-level changes to address problems people face.


To understand the differences among the social sciences, consider how practitioners in each of these fields might study the family. Psychologists would be interested in how individuals form personalities within families.


Anthropologists would be curious about the diverse family structures that develop in different cultures.


Political scientists might scrutinize how a policy decision affects families differently or how voting behaviors and political opinions are passed on within families.


Economists expend great effort interpreting family consumer patterns and assessing changes in the economy that affect employment, the mainstay of family economics.


Social workers would be most concerned with delivering social services to families in need. Sociologists, however, would be interested in how families are shaped by society and how changes in society are affected by changes in family structure.


The boundaries between the social sciences are not rigid. Each is capable of making significant contributions to our knowledge of people, and some of the best work in each field draws on work in others. Many sociologists engage in interdisciplinary research, using the perspectives of multiple disciplines. Sociology is also linked to several new academic fields that were previously ignored or misperceived by scholars in the traditional disciplines. African American studies, Chicano and Latino studies, Asian American studies, Native American studies, women’s studies, lesbian and gay studies, and Jewish studies draw from sociological ideas and have enriched the research and theory that sociologists use to understand the lives of diverse people.


Sociology in Practice


Sociology is not merely fascinating, it is also useful.


One basic application of sociology is its teaching mission, that is, using sociological research and theory to educate people about the diverse groups that make up society. This is no small task. The media emit an endless stream of conventional and sometimes prejudicial explanations of social issues. Learning to think like a sociologist can teach one to challenge unexamined assumptions about society, values, and people.


Sociologists have used their sociological perspective for many purposes. When the publication of The Bell Curve created great public controversy over race and intelligence, Howard F. Taylor, an expert on race
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and intelligence testing (and coauthor of this textbook), appeared on ABC TV’s Nightline in a debate with author Charles Murray. Margaret L. Andersen (the other author of this textbook) has used her knowledge about gender, race, and feminism to work with social scientists in Mexico City who are developing social policies to challenge gender and race stereotyping in Mexico.


Sociologists also testify before Congress on topics as diverse as teenage pregnancy, acquired immune deficiency syndrome (AIDS) funding, and street violence, and sometimes provide expert testimony in criminal or civil legal cases. They may consult with organizations trying to develop fair employment practices, or work with community action groups trying to solve local problems of housing, safety, and education.


The practical applications of sociology are as diverse as the people who become sociologists. What sociologists hold in common is a commitment to rigorous study as the path to understanding society and making a difference in people’s lives. You will see some of the different ways that sociologists have put their knowledge to use in the feature of this book called “Sociology in Practice.”


The Sociological Imagination


Think back to the vignette that opened this chapter. We asked you to imagine growing up under completely different circumstances to make you feel the stirring of the sociological imagination, which is the ability to see the societal patterns that influence individual and group life. The beginnings of the sociological imagination can be as simple as the pleasures of watching people or wondering how society influences people’s lives.


Many students begin their study of sociology because “they are interested in people.” Sociologists convert this curiosity into the systematic study of how society influences different people’s experience within it.


C. Wright Mills (1916–1962) was one of the first to write about the sociological imagination. In his classic book The Sociological Imagination (1959), Mills wrote that the task of sociology was to understand the relationship between individuals and the society in which they lived. Sociology should be used, Mills argued, to reveal how the context of society shapes our lives. He described this as understanding the intersection between biography and history. Mills thought that to understand the experience of a given person or group of people, one had to have knowledge of the social and historical context in which people lived.


To visualize the junction of biography and history, think about the time and effort that many people put into their appearance. Although, on the one hand, you can think about this merely as personal grooming or an individual attempt to “look good,” there are very social origins for this behavior. An individual may stand in front of the mirror, perhaps thinking about how society is present in that reflection. But we also look in the mirror to see how others see us; therefore, this is a very social act. Furthermore, if we are trying to achieve a particular look, that look has likely been established by the social forces that tell us to achieve a particular ideal—ideals produced by particular industries that profit enormously from the products and services that people buy. Some industries suggest that you should be thinner or curvier, your pants should be baggy or straight, your breasts should be minimized or maximized; either way you need more products. Maybe you should even be totally “made over!” Many people then go to great lengths—sometimes extreme lengths that are hazardous to physical and mental health— to try to achieve a constantly changing beauty ideal, one that is probably not even attainable (i.e., flawless skin, hair never out of place, perfectly proportioned body parts).


The point is that the “ideal” is produced by social factors that extend far beyond people’s immediate concerns with their appearance. These ideals are produced in particular social and historical contexts. People may come up with all kinds of personal strategies for achieving a presumed ideal—they may buy more products, try to lose more weight, get a Botox treatment, or even become extremely depressed and anxious if they perceive their efforts as failing. These personal behaviors are individual issues, but they have social origins. The sociological imagination allows you to see the social structure behind individual lives. Sociologists care about individuals, but they direct their attention to the social and historical context that shapes the experiences of individuals and groups.


A fundamental concept for organizing the sociological imagination is the distinction Mills made between troubles and issues. Troubles are privately felt problems that spring from events or feelings in one individual’s life. Issues affect large numbers of people and originate in the institutional arrangements and history of a society (Mills 1959). This distinction is the crux of the difference between individual experience and social structure, defined as the organized pattern of social relationships and social institutions that together constitute society. Issues shape the context where troubles arise and sociologists employ the sociological imagination to understand how issues are shaped by social structures.


Mills used the example of unemployment to explain the meaning of troubles versus issues. When a person becomes unemployed, that person has a personal trou-
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ble. In addition to financial problems, the person may feel a loss of identity, become depressed, lose touch with former work associates, or have to uproot a family and move. The problem of unemployment, however, is deeper than the experience of one person. Unemployment is rooted in the structure of society; this is what interests sociologists. What causes unemployment?


Who is most likely to become unemployed at different times? How does unemployment affect an entire community when a large plant shuts down or all older workers when corporations downsize and lay people off?


Sociologists know that unemployment causes personal troubles, but understanding the cause and effect of unemployment is more than understanding one person’s experience. It requires understanding the social structural conditions that influence people’s lives.


The specific task of sociology, according to Mills, is to comprehend the whole of human society—its personal and public dimensions, historical and contemporary, and its influence on the lives of human beings.


Mills had an important insight: People often feel that the situation they are in is larger than their experience alone because they feel the influence of society in their lives, even when the specific forces shaping their lives are not always readily apparent.


Consider this: Most likely you remember what you were doing on September 11, 2001, when you first heard that terrorists had flown planes into the World Trade Center in New York City. Obviously, this affected people’s personal lives, but its impact—and its causes— go beyond the personal troubles it produced. Events like this influence our lives in profound ways, even though we may not know how at the time. Now we can use the sociological perspective to explain many dimensions of this event and its aftermath, including, for example, the significance of cultural symbols, how people respond to unexpected events, and how religious, ethnic, and national identities are created in society.


Of course, the social forces that influence people’s lives are not always so drastic and also include the ordinary events of everyday life. One of the contributions that sociology makes is revealing the forces at work that shape society and people within it.


Revealing Everyday Life


June Jordan, the noted African American poet and essayist, says, “If you understand the sociological perspective, you can never be bored” (1981: 100). Why would Jordan think that sociology relieves boredom? Waiting in an airport terminal for an overdue flight can be boring, but to the sociologist, even this situation can be brimming with observable phenomena. Sociologists might observe the rituals people engage in when they meet and greet each other. They might observe how workers behave in different jobs, perhaps inspiring thoughts about how work conditions influence workers’ attitudes about work and about each other. The keen sociological observer might also detect differences in who is employed in what jobs and may perceive the
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would like to believe and is rooted in some of the social structures of society, such as the power of men over women, conflict within the family, the use of children as sexual objects, and so forth.


How does sexual abuse illustrate Mills’ two concepts of personal troubles and public issues?


Taking Action


Go to the Taking Action Exercise on the companion website—at http:// sociology.wadsworth.com/andersen_ taylor4E/—to learn more about an organization that addresses this topic.


•••


Sexual abuse is a good example of the distinction C. Wright Mills makes between personal troubles and public issues. To the person experiencing the abuse (and, perhaps, to the abuser), this is a personal trouble. Sociologists would add that sexual abuse is a public issue. It is more common than one


TAKING ON SOCIAL ISSUES


Sexual Abuse


Spencer Platt/Getty Images


Personal troubles are felt by individuals who are experiencing problems; social issues arise when large numbers of people experience problems that are rooted in the social structure of society. Violence against women is another example.


influence of gender and race on employment patterns at the airport.


Arlie Hochschild, a contemporary sociologist, has observed how flight attendants interact with passengers and with other attendants. She concluded that flight attendants are trained to produce certain feelings in passengers, such as being a guest in someone’s home, not hurtling through space at 400 miles per hour.


Hochschild also noted that flight attendants are evaluated by supervisors according to how well they succeed in producing the desired emotional state. Based on her research, she wrote a fascinating book on how service industries expect employees to “manage” the emotions of others (Hochschild 1983). The result is the commercialization of human feeling. Perhaps Hochschild got the initial idea for her study while sitting in an airplane stuck on the tarmac, trying not to be bored!


Revelations about everyday life are part of the appeal of sociology, but sociology is much more than simply thinking about things you see around you. Sociology uses rigorous methods of research to examine its assumptions and conclusions. To see the difference between social musing and sociological research, consider the common explanation of inequality in the United States. Many people believe that poor people do not get ahead because they do not want to work hard enough. A sociologist would not assume this to be true, but rather use research to find out whether people less well off have less of a work ethic than those who are better off. In fact, sociologists have found that attitudes toward work are a poor explanation of the likelihood that someone will be poor or on welfare (Santiago 1995; Wagner 1994). Forced to look to other factors to explain why there are poor people in society, sociologists have studied educational and job opportunities and asked whether the labor market and the educational system give some people better opportunities than others. They do. By finding societal explanations of why there is inequality, sociologists are led beyond commonsense explanations. Sociologists usually discover that social factors, not just individual states of mind, are the most compelling explanations of behavior.


A big difference between sociology and common sense is that sociology is an empirical discipline. The


empirical approach to knowledge requires that conclusions be based on careful systematic observations and not on previous assumptions. For empirical observations to be useful to other observers, they must be gathered and recorded rigorously. Although the specific methods that sociologists use to examine different problems vary (see Chapter 2), the empirical basis of sociology is what distinguishes it from mere opinion or other forms of social commentary.


Debunking in Sociology


The power of sociological thinking is that it helps us see everyday life in new ways. Sociologists question actions and ideas that most people take for granted.


Peter Berger (1963) calls this process debunking. Debunking refers to looking behind the facades of everyday life—what Berger calls the “unmasking tendency” of sociology (1963: 38). In other words, sociologists look at the behind-the-scenes patterns and processes that shape the behavior they observe in the social world.


The example of schooling shows how the sociological perspective debunks assumptions about education long taken for granted. A commonsense perspective sees education as helping people learn and get ahead.


A sociological perspective on education, however, reveals that more than learning takes place in schools; other social processes are at work. Social cliques are formed where some students are “insiders” and others are excluded. Young schoolchildren acquire not just formal knowledge, but also the expectations of society and their place within it. Relative to boys, girls are often short-changed by the school system and receive less attention and encouragement (American Association of University Women 1998; Sadker and Sadker 1994). Race and class conflicts are often played out in schools (Lewis 2003). Poor children seldom have the same resources in schools as middle-class or elite children.


They are often assumed to be incapable of doing schoolwork and are treated accordingly. The somber reality is that schools may stifle the opportunities of some children instead of launching all children toward success.


Debunking is sometimes easier to do when looking at a culture or society different from one’s own. Consider how behaviors that are unquestioned in one society may seem positively bizarre to an outsider. For a thousand years in China, the elite classes often bound the feet of young girls to keep their feet from growing bigger. This practice allegedly derived from one of the emperor’s concubines, and bound feet became a sign of delicacy and vulnerability. A woman with large feet (defined as more than four inches long) was thought to bring shame to her husband’s household. Footbinding was supported by the belief that men were highly aroused by small feet, even though men never saw the naked foot. If they had, they might have been repulsed because a woman’s foot was U-shaped and often decayed and covered with dead skin (Blake 1994).


Outside the social, cultural, and historical context in which it was practiced, footbinding seems bizarre, even dangerous. Chinese women were actually crippled by this practice, making them unable to move about freely and therefore more dependent on men (Chang 1991). Many behaviors that ordinarily go unquestioned
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can be debunked by an alert, imaginative, and careful observer.


Suppose that you were to use the debunking process to examine practices that typically go unquestioned in U.S. culture. Strange as the practice of Chinese footbinding may seem to you, how might someone from another culture view the practice of implanting silicon in women’s breasts to enhance their size? Or piercing the tongue, nose, or ears and filling the hole with jewelry?


Or mailing catalogs full of glossy pictures of women in lacy underwear to millions of consumers every month?


These practices of contemporary U.S. culture are taken for granted by many. Until these cultural processes are debunked and unraveled in a social context—as if seen for the first time—they might seem normal. With sociology, one can step away from cultural familiarity to glimpse the social structures behind them.


Establishing Critical Distance


Debunking requires critical distance—that is being able to detach from the situation at hand and view things with a critical mind. In other words, not taking things


THINKING SOCIOLOGICALLY


School violence is now widely presented in the public media. How is school violence generally depicted in commonsense explanations? What questions might sociologists ask to debunk these everyday explanations of school violence?


for granted. Some people live in circumstances that make this easier for them. Marginal people are those who share the dominant culture to some extent but are blocked from full participation because of their social status. One need not be a marginal person to be a sociologist, but marginality has often provided the critical distance necessary to inspire a thriving sociological imagination. For example, many of the leaders of the civil rights movement in the American South during the 1950s and 1960s studied sociology. Martin Luther King Jr., Jesse Jackson, and Ella Baker (one of the major leaders of the student civil rights movement in the American South) were sociology majors who understood that problems such as racial inequality have their origins in the structure of society, not just in the minds of individuals (Carson 1981). Most likely, their experiences as African American women and men helped them acquire a sociological imagination and defy the timehonored beliefs in U.S. society that supported racial segregation. In this way, they (and others) benefited from the critical distance their lives provided as they analyzed how the structure of society produced racism.


The role of critical distance in developing a sociological imagination is well explained by the early sociologist


Georg Simmel (1858–1918). Simmel was especially interested in the role of strangers in social groups.


Strangers have a position both inside and outside social groups; they are part of a group without necessarily sharing the group’s assumptions and points of view.


Because of this, the stranger can sometimes see the social structure of a group more readily than people who are thoroughly imbued with the group’s world view.


8


© Lindsay Hebberd/Corbis


Cultural practices that seem bizarre to outsiders may be taken for granted or defined as appropriate by insiders.
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Simmel suggests that the sociological perspective requires a combination of nearness and distance. One must have enough critical distance to avoid being taken in by the group’s definition of the situation, but be near enough to understand the group’s experience.


Sociologists are not typically strangers to the society they study, nor do they have to be marginal to acquire the sociological imagination. One can acquire critical distance through willingness to question the forces that shape social behavior. Often, sociologists become interested in things because of their own experiences.


The biographies of sociologists are rich with examples of how their personal lives informed the questions they asked. Among sociologists are former ministers and nuns now studying the sociology of religion, women who have encountered sexism who now study the significance of gender in society, rock-androll fans studying music in popular culture, and sons and daughters of immigrants now analyzing race and ethnic relations (see the box “Understanding Diversity: Becoming a Sociologist” on page 12).


Discovering Unsettling Facts


In studying sociology, it is critical to work with an open mind, even when observing the most disquieting facts.


Revealing troubling facts about society is the price of seeing society for what it is. Consider the following:


• Despite the idea that Asian Americans are seen as a “model minority,” poverty among Asian American families is higher than that among White American families and has increased in recent years; among certain Asian American groups, namely Laotians and Cambodians, poverty strikes twothirds of all families (Proctor and Dalaker 2003; Lee 1994).


• Women’s income (on average) has generally risen, while men’s has generally fallen. Still, women with a college degree earn less on average than men with only some college experience (DeNavas-Walt et al. 2003; Mishel et al. 2003).


• Infant mortality in the United States, especially among African Americans and Hispanics, exceeds that of many impoverished nations (U.S. Census Bureau 2004).


• The United States has the highest rate of imprisonment of all nations in the world (Mauer 1999; The Sentencing Project 2000; Wolmsley 2000).


These facts provide unsettling evidence of persistent problems in the United States, problems that are embedded in society, not just in individual behavior.


Sociologists try to reveal the social factors that shape society and affect the chances of success for different groups. Doing so often challenges the widely held view that all people have a fair chance to succeed if they just try hard enough. The sociological perspective reveals instead that many social factors affect people’s lives and opportunities. Some never get the chance to go to college; others are likely never to go to jail.


These divisions persist partly because of people’s location within society.


As we mentioned earlier, sociologists do not study only the disquieting side of society. Sometimes, sociologists ask questions for no reason except that they are curious.


Sociologists may study questions that affect everyday life, such as how families adapt to changing societal conditions (Lempert and DeVault 2000), how street people live (Duneier 1999), how children of immigrants fare (Portes and Rumbaut 2001), or how racism has changed in recent years (Zuberi 2001; Bonilla-Silva 2000). There are also many insightful and intriguing studies of unusual groups, including dog owners (Sanders 1999), cyberspace users (Turkle 1995; Kendall 2000), transvestites (Bullough 1993), and tattoo collectors (Irwin 2001). The subject matter of sociology is vast. Some work illuminates odd corners of society; other work addresses urgent problems of society that may affect the lives and futures of millions.
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Understanding diversity is important in a society comprising so many different groups, each with unique, but interconnected, experiences.


These maps show the percentage of persons from different racial-ethnic groups in the different regions of the United States. Many factors influence this regional distribution, including historical patterns of slavery for African Americans, urban migration as different groups (including immigrants) move to cities in search of work, the forced relocation of American Indians, and contemporary immigration patterns, among others. Looking at your region of the country, what factors influence the proportion of racial-ethnic groups? How does this influence the social issues that affect your region?


Where do you see the largest concentration of different racialethnic groups? What social changes does this produce?


Source: U.S. Census Bureau. 2000. American FactFinder. Website: www .census.gov.


MAPPING AMERICA’S DIVERSITY


MAP 1.1 Minorities in the United States


The Significance of Diversity


The analysis of diversity is one of the central themes of sociology. Differences among groups are significant in any society, but they are particularly compelling in a society as diverse as the United States. With so much cultural diversity, people will share some experiences, but not all. Experiences not held in common can include some of the most important influences on social development, such as language, religion, and the traditions of family and community. Understanding diversity means recognizing this diversity and making it central to sociological analyses.


Diversity: A Source of Change


Perhaps the most basic lesson of sociology is that people are shaped by the social context around them. Today, the United States is comprised of people from all nations and races. In 1900, one in eight Americans was not White; today, racial and ethnic minority groups, including African Americans, Latinos, American Indians, and Asian Americans, are one-quarter of the U.S. population and that proportion is growing (see Figure 1.1; Grieco and Cassidy 2001). These broad categories themselves are internally diverse, including those with long-term roots in the United States, as well as Cuban Americans, Salvadorans, Cape Verdeans, Filipinos, and many others.


Defining Diversity


In this book, we use the term diversity to refer to the variety of group experiences that result from the social structure of society. Diversity is a broad concept that includes studying group differences in society’s opportunities, the shaping of social institutions by different social factors, the formation of group and individual identity, and the process of social change. Diversity includes the study of different cultural orientations, although diversity is not exclusively about culture. Understanding diversity is critical to understanding society because the fundamental patterns of social change and social structure are increasingly influenced by diverse group experiences.


Race, class, and gender are fundamental to understanding diversity because they have been so critical to


THINKING SOCIOLOGICALLY


What are some of the sources of diversity on your campus?


What questions might a sociologist pose about the significance of diversity in this environment?


shaping social institutions in the United States, but are not the only sources of diversity. Age, nationality, sexual orientation, religion and region of residence, among other social factors, also differentiate the experience of diverse groups in the United States. Because the world


Figure 1.1 Share of Minorities in the U.S. Population


It is a social fact that in 2050 the U.S. population is projected to be half non-Hispanic whites. How do you think this will affect your life?


What will the population percentage be for different racial-ethnic groups when you are forty years old? How does this illustrate how social facts influence the lives of individual people and diverse groups in society?


Source: U.S. Census Bureau. 2004. Statistical Abstract of the United States 2003. Washington, DC: U.S. Department of Commerce, p. 18.


© The New Yorker Collection 1992 Warren Miller from cartoonbank.com. All rights reserved.
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is now interconnected through global communication and a global economy, the study of diversity also encompasses a global perspective. It is an understanding of the international connections existing across national borders and their impact on life throughout the world.


The study of diversity within society is also important because different groups have widely different experiences. For example, if you are rich, White, wellinsured, and enter a hospital on the referral of your family doctor, you are likely to have a very different experience than if you enter the hospital poor, Latino, or uninsured. Diversity also lies at the heart of many difficult social conflicts, and using sociology to analyze these issues is one of the compelling values of a sociological perspective. Diversity is not just about the study of problems. The complex weave of society is a source of great cultural richness and human achievement. Different social groups often use their social position to generate social change and sociologists have provided studies of how they do so, such as how poor women develop survival strategies to support their children (Edin and Lein 1997).


When studying diversity, it is crucial to remember that the various sources of diversity exert their influence not independently, but interactively. For instance, in the context of race, class, and gender, being a man is not the same for all men. Class and race may affect some men’s lives more than their gender, but gender is also significant in men’s experiences. Class, race, and gender form overlapping categories of experience for all groups. Thus, an Asian American woman’s experience is shaped by her gender, race, and social class simultaneously.


She is confronted with the expectations attached to being a woman and an Asian American


and having the resources of those in her social class of middle class, working class, rich, or poor. Moreover, her identity as an Asian American woman will be different from that of an Asian American man. Understanding diversity means understanding how these social influences blend.


Society in Global Perspective


No society can be understood apart from its global context. The social and economic system of any one society is increasingly intertwined with those of other nations around the world. Coupled with the possibility of travel and rapid telecommunication, a global perspective is necessary to understand change both in the United States and throughout the world.


To understand globalization, you must look beyond the boundaries of your own society to see how patterns in any given society are continually shaped by the connections between societies. Sociologists and other social scientists have typically used a cross-cultural or


where I was born, was highly diverse; my neighborhood was mostly White and Asian American. When I moved to a small town in Georgia in the 1950s, I was ten years old, but I was shocked by the racial norms I encountered. I had always loved riding in the back of the bus—our major mode of transportation in Oakland—and could not understand why this was no longer allowed. Labeled an outsider by my peers, because I was not southern, I painfully learned what it meant to feel excluded just because of “where you are from.” When I moved again to suburban Boston in the 1960s, I was defined by Bostonians as a southerner and ridiculed because of it. Nicknamed “Dixie,” I was teased for how I talked. Unlike in the South, where, despite strict racial segregation, Black people were part of White people’s daily lives, Black people in Boston were even less visible. In my high school of 2500 or so students, Black students were rare. To me, the school seemed little different from the strictly segregated schools I had attended in Georgia. My family soon returned to Georgia, where I was an outsider again; when I later returned to Massachusetts for graduate school in the 1970s, I worried about how a “southerner” would be accepted in this “Yankee” environment. Because I had acquired a southern accent, I think many of my teachers thought I was not as smart as the students from other places.


These early lessons, which I may have been unaware of at the time, must have kindled my interest in the sociology of race relations. As I explored sociology, I wondered how the concepts and theories of race relations applied to women’s lives. So much of what I had experienced growing up as a woman in this society was completely unex-


Individual biographies often have a great influence on the subjects sociologists choose to study. The authors of this book are no exception. Margaret L.


Andersen, a White woman, studies the sociology of race and women’s studies; Howard F. Taylor, an African American man, studies race, social psychology, and especially, race and intelligence testing. Here, each of them writes about the influence of their early experiences on becoming a sociologist.


Margaret L. Andersen • As I was growing up in the 1950s and 1960s, my family moved from California to Georgia, then to Massachusetts, and then back to Georgia. Moving as we did from urban to small-town environments and in and out of regions of the country that were very different in their racial character, I probably could not help becoming fascinated by the sociology of race. Oakland, California,


UNDERSTANDING DIVERSITY


Becoming a Sociologist
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comparative perspective to study different societies.


Comparing and contrasting societies across different cultures is valuable. It reveals patterns in society that you might otherwise take for granted, and it enriches your appreciation of the diverse patterns of culture that mark human society and human history. A global perspective, however, is more than comparing different cultures: A global perspective shows how events in one place may be linked to events on the other side of the globe.


For instance, return to the example of unemployment that Mills used to distinguish troubles and issues.


One man may lose his job in Peoria, Illinois, while a woman in Los Angeles may employ a Latina domestic worker to take care of her child while she pursues a career.


On the one hand, these are individual experiences for all three people, but they are linked in a pattern of globalization that shapes each person’s life. The Latina domestic may have a family whom she has left in a different nation so that she can afford to support them. The corporation for which the Los Angeles woman works may have invested in a new plant overseas that employs cheap labor, resulting in the unemployment of the man in Peoria. The man in Peoria may have seen immigrant workers moving into his community, and one of his children may have made a friend at school who speaks a language other than English. These processes continue to shape many of the subjects examined in this book, such as work, family, education, and politics. Without a global perspective, you cannot fully understand the experience of any of the three people just mentioned or how society is shaped by the global context.


My father was a businessman in an all-Black life insurance company.


He was also a “closet scientist,” always doing experiments and talking about scientific studies. He encouraged my brother and me to engage in science, so we were always experimenting with scientific studies in the basement of our house. In the summers, I worked for my mother as a camp counselor and in other jobs in the social service agency where she worked. Early on, I contemplated becoming a social worker, but I was also excited by science. As a young child, I acquired my father’s love of science and my mother’s interest in society. In college, the one field that would gratify both sides of me, science and social work, was sociology. I wanted to study human interaction, but I also wanted to be a scientist, so the appeal of sociology was clear.


At the same time, growing up African American meant that I faced the consequences of race everyday. It was always there, and like other young African American children, I spent much of my childhood confronting racism and prejudice. When I discovered sociology, in addition to bridging the scientific and humanistic parts of my interests, I found a field that provided a framework for studying race and ethnic relations.


The merging of two ways of thinking, coupled with the analysis of race that sociology has long provided, made sociology so fascinating to me.


Today, my research on race and intelligence testing and Black leadership networks seems rooted in these early experiences. I do quantitative research in sociology and see sociology as a science that reveals the workings of race, class, and gender in society.


Further Resources: For a collection of essays where sociologists examine various biographical influences on the work they now do, see: Barry Glassner and Rosanna Hertz. 2003. Our Studies, Ourselves: Sociologists’ Lives and Work. New York: Oxford University Press. •••


amined in what I studied in school. As the women’s movement developed in the 1970s, I found sociology to be the framework that helped me understand the significance of gender and race in people’s lives. To this day, I write and teach about race and gender, using sociology to help students understand the significance of both in society.


Howard F. Taylor • I grew up in Cleveland, Ohio, the son of African American professional parents. My mother, Murtis Taylor, was a social worker and the founder and then president of a social work agency. She is well known for her contributions to the city of Cleveland and was an early “superwoman,” working days and nights, cooking, caring for her two sons, and being active in many professional and civic activities.


I think this gave me an early appreciation for the roles of women and the place of gender in society, though I surely would not have articulated it as such at the time.
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Globalization brings diverse cultures together, but it is also a process of the penetration of western markets throughout the world.


A. Ramey/PhotoEdit Inc.


In this book, we introduce a global perspective to understand those aspects of U.S. society that are most influenced by worldwide developments. The U.S. economy is one obvious example that extends far beyond the nation’s borders. Processes such as technological development, the distribution of natural and economic resources, unemployment, and poverty simply cannot be understood anymore without analyzing the global basis of contemporary society. Something as seemingly simple as what toys children play with can be fully understood only by analyzing the international economic system in which these toys are produced and distributed.


Throughout this book, we will use a global perspective to understand some of the developments that shape contemporary life in the United States.


The Development of Sociology


Like the subjects it studies, sociology is a social product.


It is an intellectual framework deeply influenced by the social and historical conditions in which it is produced. Sociology first emerged in western Europe during the eighteenth and nineteenth centuries. In this period, the political and economic systems of Europe were rapidly changing. Monarchy, the rule of society by kings and queens, was disappearing. Religion was eroding as the system of authority, giving way to law and scientific authority. At the same time, capitalism grew. Contact between different societies increased, and worldwide economic markets developed. Traditional ways of the past were giving way to a new social order. The time was ripe for a new understanding.


The Influence of the Enlightenment


The Enlightenment in eighteenth- and nineteenthcentury Europe had an enormous influence on the development of modern sociology. Also known as the Age of Reason, the Enlightenment was characterized by faith in the ability of human reason to solve society’s problems. Intellectuals believed that there were natural laws and processes in society to be discovered and used for the general good. This belief was linked to the development of modern science, which was gradually supplanting traditional and religious explanations for natural phenomena with theories confirmed by scientific experiments.


Several strands of thought emerged during the Enlightenment that influenced the development of sociology.


Positivism is a system of thought in which accurate observation and description is considered the highest form of knowledge, as opposed to religious dogma or poetic inspiration. The modern scientific method, which guides sociological research, grew out of positivism. Humanitarianism is the principle that human reason can direct social change for the betterment of society. The thread of social reform that has always been a part of sociology can be traced to the humanitarian movement. The ideals of the Enlightenment are positivism, humanitarianism, and faith in human reason; they continue to permeate sociological thought (Nisbet 1970).


The Development of Sociology in Europe


The earliest sociologists promoted a vision of sociology grounded in careful observation. Auguste Comte


(1798–1857), who coined the term sociology, believed that just as science had discovered the laws of nature, sociology could discover the laws of human social behavior.


He is often identified as the founder of modern sociology.


Comte thought that understanding the laws of behavior would enable people to solve society’s problems.


In this sense, he asserted positivism as the basis for sociological research. He declared that scientific knowledge developed in stages, astronomy being first, followed by physics, chemistry, biology, and then sociology.


Each was progressively more complex, with sociology, according to Comte, being the most highly evolved because it involved the study of society, which is a complex and changing system. Comte thought that sociology would become the “Queen of the Sciences.”


Alexis de Tocqueville (1805–1859), a French citizen, traveled to the United States as an observer beginning in 1831. The book that followed from his experience,


Democracy in America, is an insightful analysis of U.S. society and its democratic culture and structure.


De Tocqueville thought that democratic and egalitarian values in the United States not only influenced American social institutions for the better but also transformed personal relationships. Less admiringly, he felt that in the United States the tyranny of kings had been replaced by the “tyranny of the majority.” He was referring to the ability of a majority to impose its will on everyone else in a democracy. De Tocqueville also felt that despite the emphasis on individualism in American culture, Americans had little independence of mind and that individualism made people self-centered and anxious about their social position.


Another early sociologist was Harriet Martineau


(1802–1876). One of eight children of a successful British surgeon and deaf from her teen years, Martineau embarked on a long tour of the United States in 1834. Like de Tocqueville, Martineau was fascinated
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by the newly emerging culture in America and she carefully analyzed the social customs she observed. Her subsequent book, Society in America (1837), was overlooked for many years, probably because she was a woman, but it is now recognized as a classic. Her other book,


How to Observe Manners and Morals (1838), discusses how to observe behavior when one is a participant in the situation being studied—a classic work on the research method called participant observation (see Chapter 2).


Martineau was a strong feminist and abolitionist whose travels in the United States caused considerable controversy. She thought the subservience of women in the United States was comparable to slavery, and she compared women in England and the United States to servants. She thought slavery would tear the United States apart, although she respected the independence in American culture. Her abolitionist and feminist views finally forced her to restrict her travels to the northern United States because of threats to her life, but she continued to insist on the right of women to speak their minds (Hoecker-Drysdale 1992; Rossi 1973).


Classical Sociological Theory


Of all the contributors to the development of sociology, the giants of the European tradition were Emile Durkheim, Karl Marx, and Max Weber.


The works of these scholars form a classical tradition in sociology that continues to inform sociological thought.


Emile Durkheim During the early academic career of the Frenchman Emile Durkheim (1858– 1917), France was in the throes of the notorious Dreyfus Affair. Alfred Dreyfus was a Jewish captain in the French army who was scapegoated by the Army and the government in an attempt to cover up a spy scandal.


Amid much public controversy, Dreyfus was convicted of treason in 1894, subjected to the humiliating ritual of having his badges of rank stripped from his uniform, and sent to Devil’s Island. With the ritual demotion, the commotion surrounding the affair quieted for a while. For years, France was bitterly split over the case, which rested on little more than clumsily forged documents and anti-Semitism (hatred of Jews).


Durkheim, himself Jewish, was fascinated by how the public degradation of Dreyfus in 1894 seemed to unify a large segment of the divided French public.


Durkheim later wrote that public rituals have a special purpose in society, creating social solidarity; that is, social bonds link the members of a group. Some of Durkheim’s most significant works explore the question of what forces hold society together.


According to Durkheim, people in society are glued together by belief systems (Durkheim 1947/1912). The rituals of religion and other institutions are public ceremonies that symbolize and reinforce the sense of belonging felt by insiders of a society or group. Drawing on this insight, Durkheim made a creative leap that helps explain social deviance. Deviant behavior is defined as actions that others perceive as violating the customary ways of doing things (see Chapter 7). But deviance has a purpose in society, Durkheim argued. By labeling some people as deviant, the society confirms a sense of normalcy in others, thus social solidarity results from condemning some behavior as deviant.


Durkheim thought that deviance, like public rituals, sustains moral cohesion in society.


Durkheim viewed society as an entity larger than the sum of its parts. He described this as society sui generis (meaning, “a thing in itself”). Accordingly, society should be studied as something more than the sum of the individuals who compose it. Society is external to individuals, yet its existence is internalized in people’s minds because people believe what society expects them to believe. Durkheim conceived of society as an integrated whole, each part contributing to the overall stability of the system. His work is the basis for functionalism,


an important theoretical perspective that we will examine later in this chapter.


Durkheim’s major contribution was the discovery of the social basis of human behavior. Durkheim conceptualized


social facts as those social patterns that are


As one of the earliest observers of American culture, Harriet Martineau used the powers of social observation to record and analyze the social structure of American society. Long ignored for her contributions to sociology, she is now seen as one of the founders of early sociological thought.
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Emile Durkheim established the significance of society as something larger than the sum of its parts. Social facts stem from society but have profound influence on the lives of people within society.
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external to individuals.


Thus, it is a social fact that some groups are more likely to commit suicide than others. It is also a social fact that people with limited opportunities for work are more likely to commit crimes than others (though they are also more likely to be caught!). Social facts are not to be explained by biology or psychology, but are the subject matter of sociology. Durkheim held that social facts have their existence outside individuals, but pose constraints on individual behavior.


He proposed that social systems could be known through the discovery and analysis of social facts; this, he wrote, is the central task of the sociologist (Bellah 1973; Coser 1977; Durkheim 1950/1938, 1951/1897).


Karl Marx It is hard to imagine another scholar who has had as much influence on intellectual history as


Karl Marx (1818– 1883). Along with his collaborator, Friedrich Engels, Marx changed intellectual history, and world history, too.


Marx’s work was devoted to explaining how capitalism shaped society. Capitalism is an economic system based on the pursuit of profit and the sanctity of private property. Marx used a class analysis to explain capitalism, describing capitalism as a system of relationships among different classes. Under capitalism, the capitalist class owns the means of production, the system by which goods are produced and distributed.


To say that the capitalist class owns the means of production does not just mean that this class owns property; it also owns the system by which wealth is accumulated.


The factories and machinery by which goods are produced; the ships, railroads, and airlines by which goods are distributed; the banks and financial institutions by which profits are managed; and the communications systems by which ideas supporting capitalist values are disseminated all comprise this system.


In Marx’s view, profit, the goal of capitalist endeavors, is produced by exploiting the working class.


Workers sell their labor for wages, while capitalists make certain that wages are worth less than the value of what workers produce. The difference is profit for the capitalist class. According to Marx, the capitalist system is inherently unfair because it rests on workers getting less than they give.


Marx thought that the economic organization of society was the most important influence on people’s lives—both on how they behave and how they think.


He argued that the beliefs of the working people tend to support the interests of the capitalist system, not the interests of the workers themselves. Why? Because the capitalist class controls both the production of goods and the production of ideas. It owns the publishing companies, endows the universities where knowledge is produced, and controls the images seen in the media.


We will return to Marx’s theories in Chapter 10.


For now, the important point is that Marx considered society to be fundamentally shaped by economic forces.


Laws, family structures, schools, and other institutions all develop to suit economic needs under capitalism. Like other early sociologists, Marx took social structure as his subject instead of individual action. It was the system of capitalism that dictated people’s behavior.


Marx saw social change arising from the conflict between the capitalist and working classes.


Marx’s ideas are often misperceived by U.S. students because communist revolutionaries throughout the world have claimed Marx as their guiding spirit. It would be naive to reject his ideas solely on political grounds. Much that Marx predicted has not occurred.


For instance, he claimed that a worldwide revolution of workers was inevitable, and this has not happened.


Still, he left an important body of sociological thought springing from his insight that society is systematic and structural and that class fundamentally shapes social behavior.


Max Weber The German sociologist Max Weber (1864–1920; pronounced “Vay-ber”) was greatly influenced by Marx’s work, but whereas Marx saw economics as the basic organizing element of society, Weber theorized that society had three basic dimensions: political, economic, and cultural. To Weber, a complete sociological analysis must recognize the interplay between economic, political, and cultural institutions (Parsons 1947). Weber is
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Max Weber used a multidimensional approach to analyzing society, interpreting the economic, cultural, and political organization of society as together shaping social institutions and social change.


AKG London Karl Marx analyzed capitalism as an economic system with enormous implications for how society is organized, in particular, how inequality between groups stems from the economic organization of society.
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credited with developing a multidimensional analysis of society that goes beyond Marx’s one-dimensional focus on economics.


Weber also theorized extensively about the relationship of sociology to social and political values. He did not believe that a value-free sociology could exist, because values would always influence what sociologists studied. Weber thought sociologists should acknowledge the influence of values so that ingrained beliefs might not interfere with objectivity. He professed that sociologists should teach students the uncomfortable truth about the world. Teachers, he thought, should not use their positions to promote their political opinions, rather they have a responsibility to examine all opinions, including unpopular ones, and to use the tools of rigorous sociological inquiry to understand why people believe and behave as they do.


An important concept in Weber’s sociology is verstehen


(meaning, “understanding”; pronounced, “vershtay- en”). Verstehen refers to understanding social behavior from the point of view of those engaged in it.


Weber believed that to understand social behavior one had to understand the meaning that a behavior held for social actors. He did not believe sociologists had to be born into a group to understand it. In other words, he did not believe “it takes one to know one,” but he did think sociologists had to develop some subjective


understanding of how other people experience their world. One of Weber’s major contributions was the definition of social action as a behavior to which people give meaning (Gerth and Mills 1946; Parsons 1951b; Weber 1962). Social behavior is more than just action.


People do things in a context and use their interpretive abilities to understand and give meaning to their action.


Weber’s work emphasized this interpretive dimension of social life.


Weber’s work is far-reaching. He was interested in the rise of bureaucracy in the modern world, the nature of power and authority, the operation of class systems, the foundation of the work ethic in capitalist society, and the role of religion in supporting other social institutions.


Weber’s theories continue to have a profound impact on sociology.


The Development of American Sociology


American sociology was built on the earlier work of Europeans, but unique features of U.S. culture contribute to its distinctive flavor. Pragmatism is the belief in practicality and has led many early American sociologists to believe they could alleviate some of the consequences of social problems if they understood their causes.


Sociology and Social Change Early sociologists in both Europe and the United States conceived of society as an organism, a system of interrelated functions and parts that work together to create the whole. This perspective is called the organic metaphor. Sociologists saw society as constantly evolving, like an organism, but they debated whether humans could shape the evolution of society.


Some sociologists were influenced by the work of British scholar Charles Darwin (1809–1882), who had revolutionized biology when he identified the process by which evolution creates new species. Social Darwinism


was the application of Darwinian thought to society. According to the Social Darwinists, the “survival of the fittest” is the driving force of social evolution.


In Britain, Herbert Spencer (1820–1903) conceived of society as an organism that evolved from simple to complex in a process of adaptation to the environment.


Spencer believed that society was best left alone to follow its natural evolutionary course. Because he had faith that evolution always took a benign course toward perfection, he advocated a laissez-faire (that is, hands-off) approach to social change. Social Darwinism was a conservative mode of thought; it assumed that the current arrangements in society were natural and inevitable. Although Social Darwinism departed from some of sociology’s general emphasis on social reform, it had an important influence on the development of sociology. It characterized society as a system that was stable, yet constantly evolving.


The American sociologist William Graham Sumner


(1840–1910) was an ultraconservative thinker who claimed that survival of the fittest justified inequality in society. The rich and powerful, he felt, were those who were most successful in the competition for scarce resources. He called millionaires the “bloom of a competitive society” (Hofstadter 1944: 58). Utterly convinced that society followed an evolutionary path, Sumner thought that tampering with the social system would bring certain disaster.


Most other early sociologists in the United States took a more hands-on approach. Lester Frank Ward


(1831–1914) thought sociology could be used to engineer social change. He called this social telesis, which is the idea that human intervention in the natural evolution of society would advance the interests of society.


Ward and the reform-minded sociologists of the late nineteenth and early twentieth century were optimistic about the ability of sociology to address society’s problems.


Early American sociologists identified industrialization and urbanization as the causes of social problems and wanted to use sociology to improve these conditions. This tradition has left an important legacy for contemporary sociologists: Applied sociology is
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the use of sociological research and theory to solve human problems.


The Chicago School The emphasis on application was especially evident at the University of Chicago, where a style of sociological thinking known as the


Chicago School developed. Sociologists in the Chicago School were interested in how society shaped the mind and identity of a person, and they used social settings as human laboratories where sociologists could do scientific studies intended to address human needs.


Charles Horton Cooley (1864–1929), though at the University of Michigan most of his career, was one of the foremost theorists of the Chicago School. Cooley theorized that individual identity developed through people’s understanding of how they are perceived by others. This was further elaborated in the work of


George Herbert Mead (1863–1931), who like Cooley was interested in specifying the processes that linked the individual to society. Cooley and Mead saw the individual and society as interdependent. Individuals developed through the relationships they established with others. Society, the ever-changing web of social relationships, existed because it was imagined in the minds of individuals. We return to the work of Cooley and Mead in Chapter 4 when we discuss socialization, the process by which individuals are shaped to fit within society.


The focus on the individual espoused by the Chicago School reflects the importance of individualism in U.S. culture. The concern for the individual also stemmed from perceptions about modern society, which some feared isolated people and diminished community feeling.


Sociologists in Chicago worked close to home, using the city they lived in as a living laboratory. Race riots, immigrant ghettoes, poverty, and delinquency were all features of “modern” life in prewar Chicago, seeding the work of the Chicago theorists. The five-volume study of Polish immigrants in Chicago produced by


W. I. Thomas (1863–1947) and Florian Znaniecki


(1882–1958; pronounced, “Znan-yets-ki”) remains a classic study of ethnicity, immigration, neighborhood segregation, and urban life (Thomas 1918, 1958/1919).


W. I. Thomas promoted the use of personal documents to reveal how people interpreted their experiences.


There are legends of Thomas sifting through the garbage of Polish immigrants to retrieve personal letters, which he used to study their social relationships and to learn how they felt about their lives in the New World.


Thomas also thought that the influence of society was so strong that even if confronted with evidence to the contrary, people would behave according to what they thought was true. Thomas’s famous dictum (developed in collaboration with Dorothy Swaine Thomas, sociologist and wife of W. I. Thomas) was, “If men define situations as real, they are real in their consequences” (Thomas and Thomas 1928).


Robert Park (1864–1944) was another founder of sociology from the University of Chicago. Originally a journalist who worked in several midwestern cities, Park was an experienced witness to urban problems and interested in how other races interacted with Whites. At the turn of the century, he was a regular correspondent and adviser to the African American leader Booker T.


Washington. Fascinated by the sociological design of cities, he noted that cities were typically sets of concentric circles. The very rich and the very poor lived in the middle, ringed by slums and low-income neighborhoods.


Progressing to the outer rings, the residents became increasingly affluent (Coser 1977; Park and Burgess 1921). Although this particular geometric shape of cities has changed with the growth of suburbs and the concentration of poverty in inner cities, Park would still be intrigued by how boundaries are defined and maintained in urban neighborhoods. You might notice this yourself in cities. A single street crossing might delineate a Vietnamese neighborhood from an Italian one, a White affluent neighborhood from a barrio. The social design of cities continues to be a major subject of sociological research.


Many of the early sociologists of the Chicago School were women whose work is only now being rediscovered.


Jane Addams, Marion Talbot, Edith Abbott, and others managed to produce excellent work at the University of Chicago, although sexist practices of that time excluded them from the careers only available to men.


George Herbert Mead was among the men who publicly acknowledged their admiration for the work of these women, yet women were frequently marginalized in the profession, and their contributions have been largely neglected (Deegan 1990).


Jane Addams (1860– 1935), close friend of and collaborator with W. E. B. Du Bois, was one of the most renowned sociologists of her day and a leader in the settlement house movement.


Hull House, where Addams worked, provided community services and did systematic research designed to improve the lives of slum dwellers, immigrants, and other dispossessed groups. Although the University of Chicago was progressive in admitting women when it
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Jane Addams, the only sociologist to win the Nobel Peace Prize, used her sociological skills to try to improve people’s lives.
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opened in 1892, it barred hiring women as full professors.


Addams, the only practicing sociologist ever to win a Nobel Peace Prize (in 1931), never had a regular teaching job. Instead, she used her skills as a research sociologist to develop community projects that assisted people in need (Deegan 1988).


Other women, including Edith Abbott and Sophinista Breckenridge, worked closely with some of the men at the University of Chicago, completing numerous studies on education, housing, working women, urban children, and other subjects.


Many women, excluded from the universities, made their contribution in the newborn profession of social work instead of as academic sociologists.


Over time, theoretical sociology and social work became highly gender-segregated, with men in universities doing abstract, theoretical work that was better paid and women doing applied work for less pay.


The Segregated Academy Two prominent sociologists (one Black and one White) have written, “As long as sociology has been in existence in the United States, despite the segregation of American intellectual life, there has been a powerful tradition of the study of the Black community by Blacks” (Blackwell and Janowitz 1974: xxi). African American thinkers and others whose work has not been properly recognized are now being credited for their contribution to the history and evolution of the discipline (Barber et al. 1998), despite formidable obstacles to their success.


W. E. B. Du Bois (1868–1963; pronounced “due boys”) was a prominent Black scholar, a cofounder in 1909 of the NAACP (National Association for the Advancement of Colored People), a prolific writer, and one of America’s best minds. He studied for a time in Germany, hearing several lectures by Max Weber. His Ph.D. from Harvard was the first awarded by Harvard to a Black person in any field. While he was an Assistant Professor of Sociology at the University of Pennsylvania (1896– 1898), he was assigned to a research project investigating neighborhood conditions in the Black community in Philadelphia. Du Bois was required to live in the settlement he studied, a situation he found to be harsh and unsatisfactory.


His book from this study, The Philadelphia Negro, in collaboration with Isabel Eaton, a White sociologist from Columbia University, is one of the first empirical community studies. Du Bois was censured for denying the inferiority of African Americans, harassed for his leftist pronouncements by the U.S. government (which rescinded his passport in 1959), and indicted as an alleged “foreign agent.” Optimistic in his youth, he grew bitter over racial issues in America by the end of his life. In 1961, at the age of ninety-three, he emigrated to Ghana, where he died in 1963 (Lewis 1993).


Du Bois’s vision of sociology differed in some ways from that of the White European–American mainstream.


He was deeply troubled by the racial divisiveness in society, writing in a classic essay published in 1901 that “the problem of the twentieth century is the problem of the color line” (Du Bois 1901: 354).


Like many of his women colleagues, he envisioned a community-based, activist profession committed to social justice (Deegan 1988). At the same time, like Weber, he believed in the importance of a scientific approach to sociological questions. He thought that sociology should be used to study the pressing issues of the time. Although he believed convictions always directed one’s studies, he also thought sociology should use the most rigorous tools of sociological research to ensure accuracy.


Sociology was not immune from the patterns of exclusion found in other areas of society. Oliver Cromwell Cox (1901–1974) is another African American theorist and researcher whose work has been largely neglected. Cox analyzed the racial prejudice, discrimination, and segregation of American society. He was especially interested in the origins of capitalism and used a comparative and global perspective in this work (Hunter and Abraham 1987). However, his minority status and his Marxist orientation led many sociologists to shun him. When E. Franklin Frazier (1894–1962) became president of the American Sociological Society in 1948 (now the American Sociological Association, or ASA), he was the first Black person elected. Since then, only two other Black people have been elected, William Julius Wilson in 1990 and Troy Duster in 2004.


The sociological profession is more diverse than it has ever been. Professional caucuses such as the Association for Black Sociologists, Sociologists for Women in Society, and the American Sociological Association’s section on Latino Sociology and section on Asia and Asian America work to promote the inclusion of women and minorities in the discipline. These organizations have made the discipline more attentive to the experiences of these groups and have advocated social policies to make society more racially just. In doing so, they carry
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An insightful observer of race and culture,W. E. B. Du Bois was one of the first sociologists to use community studies as the basis for sociological work. His work, long excluded from the “great works” of sociological theory, is now seen as a brilliant and lasting analysis of the significance of race in the United States.
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on the work of sociologists such as Du Bois, Addams, and others who were denied the same opportunities.


Theoretical Frameworks in Sociology


The founders of sociology have established theoretical traditions that ask basic questions about society and inform sociological research. For many students, the idea of theory seems dry because it connotes something that is only hypothetical and divorced from “real life.” To the contrary, sociological theory is a tool that sociologists use to interpret real life. Sociologists use theory to organize their empirical observations, to produce logically related statements about observed behavior, and to relate observed social facts to the broad questions sociologists ask: How are individuals related to society? How is social order maintained? Why is there inequality in society? How does social change occur?


Sociologists work within theoretical traditions to answer these questions. The major theoretical frameworks make different assumptions about society and thus have different answers to these perennial sociological questions.


Within sociology, the different theoretical perspectives can be grouped into macrosociological and microsociological approaches. In the realm of macrosociology


are theories that strive to understand society as a whole. Durkheim, Marx, and Weber were macrosociological theorists. Theoretical frameworks that center on face-to-face social interaction are known as


microsociology. Some of the microsociological work that has been derived from the Chicago School is research that studies individuals and group processes in society. Although sociologists draw from diverse theoretical perspectives to understand society, three broad traditions form the major theoretical perspectives that they use: functionalism, conflict theory, and symbolic interaction.


at birth as given systems of behavior and that they transcend individual experience. Understanding the character of social institutions is one product of the sociological imagination.


Social Change


As you can tell, sociologists are also interested in the process of social change. As much as sociologists see society as producing certain outcomes, they do not see society as fixed or immutable, nor do they see human beings as passive recipients of social expectations. In other words, sociologists do not take a determinist approach to human behavior as if all is fixed and without any possibility for change, or even surprise. Society exists because people interact with one another in socially meaningful ways. Society is, after all, an abstraction, real only in that it reflects the total pattern of people’s social interaction.


Social Interaction


Sociologists see social interaction as behavior between two or more people that is given meaning. Through social interaction, people react and change, depending on the actions and reactions of others. Society results from social interaction; thus, people are active agents in what society becomes. Because society changes as new forms of human behavior emerge, change is always in the works. As you read this book, you will see that these key concepts of social structure, social institutions, social change, and social interaction are central to the sociological imagination. •••


As you build your sociological imagination, you must learn certain key concepts to begin understanding how sociologists view human behavior. Social structure, social institutions, social change, and social interaction are not the only sociological concepts, but they are fundamental to grasping the sociological imagination.


Social Structure


Earlier, we defined social structure as the organized pattern of social relationships and social institutions that together constitute society. This is a critical, though abstract, concept in sociology. Social structure is not a “thing,” but it refers to the fact that social forces, not always visible to the human eye, guide and shape human behavior. It is as if there were a network of forces embracing people and moving them in one direction or another. Acknowledging that social structure exists does not mean humans have no choice in how they behave, only that those choices are largely conditioned by one’s location in society. We examine this concept further in Chapter 5.


Social Institutions


In this book, you will also learn about the significance of


social institutions, defined as established and organized systems of social behavior with a particular and recognized purpose. The family, religion, marriage, government, and the economy are examples of major social institutions. More than individual behavior, social institutions are abstractions, but they guide human behavior nonetheless. C. Wright Mills understood that social institutions confront individuals


KEY SOCIOLOGICAL CONCEPTS
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Functionalism


Functionalism originates in the work of Durkheim, who analyzed how society remains relatively stable.


Functionalism interprets each part of society as contributing to the stability of the whole. As Durkheim suggested, society is more than the sum of its component parts. The different parts are primarily the institutions of society, each organized to fill different needs, and each with particular consequences for the form of society. The major institutions of society include: families, education, religion, the economy, government, and health care (examined in Part IV of this book). Together, these institutions compose society.


From a functionalist perspective, each part of society is dependent on other parts, and each institution has consequences for the whole of society. The family, for example, has multiple functions. At its most basic level, the family has a reproductive role. Within the family, infants receive protection and sustenance. As they grow older, children learn the patterns and expectations of their culture. Across generations, the family integrates people into society, giving people a sense of continuity with the past and future. These aspects of family contribute to the stability and prosperity of society.


The same is true for other institutions. The economy supplies a framework for the production and distribution of goods and services. Religion propagates a set of beliefs, which has proved to be one of the greatest sources of stability within societies.


The functionalist framework emphasizes consensus and order in society, focusing on social stability and shared public values. From a functionalist perspective,


disorganization in the system leads to change because societal components must adjust to achieve stability.


This is a key part of functionalist theory. When one part of society is not working (or dysfunctional), it affects all the other parts and creates social problems. Change may be for better or worse. Changes for the worse stem from instability in the social system, such as a breakdown in shared values or a social institution no longer meeting people’s needs (Eitzen and Baca Zinn 2004).


Functionalism was the dominant tradition in sociology for many years, and one of its major figures was


Talcott Parsons (1902–1979). In Parsons’s view, all parts of a social system are interrelated. Different parts of society have four basic functions: (1) adaptation to the environment, (2) goal attainment, (3) integrating members into harmonious units, and (4) maintaining basic cultural patterns. This creates a system of interrelated parts with the parts being these behavioral goals.


To Parsons, society worked like a machine and was always moving toward social stability. If one part malfunctioned, the other parts would quickly adjust to return the system to equilibrium (Parsons 1968/1937), as when a disaster strikes a community, and people organize to help one another.


Functionalism was further developed by Robert Merton (1910–2003). Merton elaborated an important point in functionalist theory: Social practices have consequences for society that are not always immediately apparent, and they are not necessarily the same as the stated purpose of a given practice. Durkheim found rituals to produce group solidarity, a function that may be remote from the apparent purpose of a ritual, such as the celebration of religious beliefs. Thus, solidarity is one function of ritual (Merton 1968). Merton suggested that human behavior has both manifest and latent functions. Manifest functions are the stated and open goals of social behavior. Latent functions are the unintended consequences of behavior (Merton 1968). For example, reforming social welfare programs may have the manifest function of reducing federal budget expenditures, but the policy may also have the latent function of increasing homelessness.


Conflict Theory


Conflict theory emphasizes the role of coercion and


power, which is the ability of a person or group to exercise influence and control over others, in producing social order. Functionalism emphasizes cohesion within society, but conflict theory emphasizes strife and friction.


Derived from the work of Karl Marx, conflict theory pictures society as fragmented into groups that compete for social and economic resources. Social order is maintained by domination, not consensus, with power in the hands of those with the greatest political, economic, and social resources. According to conflict theorists, when consensus exists it is because people are united around common interests, often in opposition to other groups (Dahrendorf 1959; Mills 1956).


In the conflict perspective, inequality is unfair but exists because those in control of a disproportionate share of society’s resources actively defend their advantages.


Coercion and social control, not shared values and conformity, bind people to society. Groups and individuals struggle over control of societal resources, trying to advance their own interests. Those with the most resources exercise power over the others; inequality is the result. Conflict theory gives great attention to class, race, and gender in society because these are seen as the grounds of the most pertinent and enduring
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What are the manifest functions of grades in college?


What are the latent functions?
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struggles in society. One of the greatest contributions to sociology from conflict theory is its emphasis on class, race, and gender inequality and their influence on all dimensions of social life.


Conflict theorists see inequality as inherently unfair, unlike functionalists who find inequality benefiting society.


The dominance of the most advantaged group even extends to the point of shaping the beliefs of others, by controlling public information and influencing institutions such as education and religion, where beliefs and ideas are produced. From the conflict perspective, power struggles between conflicting groups are also the source of social change.


Again, families provide an example of how conflict theorists analyze social institutions. Whereas functionalists see families as contributing to the stability of society, conflict theorists would be more likely to see families as reflecting systems of power in society.


Thus, within families, gender roles are shaped by power relationships between men and women in society at large, resulting in the fact that men tend to have more power in families than women. But as economic and political change occurs in society, the power balance within families also changes—for example, as women become more financially independent. Conflict theorists would also interpret families in terms of their relationship to other systems of inequality. Family stability, for example, is influenced by poverty. From a conflict perspective, all families are situated within larger systems of power and inequality—systems that affect family life.


Conflict theory has been criticized for neglecting the importance of shared values and public consensus in society while overemphasizing inequality and social control. To critics, this overemphasizes the role of conflict in society while understating the importance of shared values and social cohesion. Like functionalist theory, conflict theory finds the origins of social behavior in the structure of society, but it differs from functionalism in emphasizing the importance of power.


Symbolic Interaction


The third major framework of sociological theory is


symbolic interaction theory. Symbolic interaction considers immediate social interaction to be the place where “society” exists. Because of its emphasis on face-toface contact, symbolic interaction theory is a form of microsociology, whereas functionalism and conflict theory are more macrosociological. Derived from the work of the Chicago School, symbolic interaction theory analyzes society by addressing the subjective meanings that people impose on objects, events, and behaviors.


According to symbolic interactionists, people behave based on what they believe, not just on what is objectively true. Thus, society is considered to be socially constructed through human interpretation (Berger and Luckmann 1967; Blumer 1969; Shibutani 1961). Symbolic interactionists see meaning as constantly modified through social interaction. People interpret one another’s behavior, and these interpretations form social bonds.


A study of African American mothers and sickle cell anemia illustrates symbolic interaction theory. Sickle cell anemia is a disease resulting from a defective gene that causes impaired circulation of the blood. The disease is painful, debilitating, and can result in early death.


Why would a mother who was told she carries the sickle cell trait decide nevertheless to have children, knowing her child would be susceptible to this disease if the father also carries the sickle cell trait? The sociologist who studied this found that such mothers construct a definition of the situation that shapes their reproductive behavior. As low-income African American women, they mistrust the medical system and thus define the warnings as unreliable. Moreover, especially among low-income women who are devalued by society, motherhood can confer high status (Hill 1994). In the end, the mothers’ definition of the situation is more influential in determining their behavior than the objective presence of a potentially dangerous condition.


Symbolic interaction theory interprets social order as being constantly negotiated and created through the interpretations people give to their behavior. Symbolic interactionists seek not simply facts but “social constructions,” which are meanings attached to things, whether they are concrete symbols (such as a tattoo) or nonverbal behaviors. To a symbolic interactionist, society is highly subjective; it exists in the imaginations of people even though its effects are real. For example, thinking that the Holocaust never happened, despite all historical evidence to the contrary, is likely to produce anti-Semitic (that is, anti-Jewish) behavior.


Symbolic interaction theory is also found in the work of sociologist Erving Goffman (1959, 1963a ).


Goffman worked in a dramaturgical model of society— a perspective that sees society like a stage (that is, a drama) wherein social actors are “on stage,” projecting and portraying social roles to others (that is, their audience). The dramaturgical model of society stems from theories of symbolic interaction. For Goffman, people present themselves to others by giving off impressions that are consistent with the definition of a given situation. Goffman conceptualized society—and its stability—as coming from people’s performances in social roles. People act as if society is real and, therefore, it is! We examine Goffman’s work further in Chapters 3 and 5.
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Symbolic interaction theory is criticized by some for its emphasis on subjectivity. It is regarded as understating power relations and inequality in society, except as they appear in immediate social interaction. Functionalists and conflict theorists, however, consider society to have an objective reality. It takes each theoretical perspective to develop a complete understanding of how society works.


Functionalism, conflict theory, and symbolic interaction theory are not the only theoretical frameworks in sociology, but they provide the most prominent general explanations of society. Functionalism highlights the order and cohesion that characterizes society. Conflict theory emphasizes inequality and power in society.


Symbolic interaction emphasizes the meanings that humans give to their behavior. Most sociologists working on current studies examine their data from a variety of theoretical approaches. Together, these frameworks provide a rich, comprehensive perspective on society, individuals within society, and social change (see Table 1.1).


Diverse Theoretical Perspectives


In addition to the three frameworks just discussed, other theories are used within sociology. Contemporary sociological theory has been greatly influenced by the development of feminist theory, which analyzes the status of women in society with the purpose of using that knowledge to better women’s lives. Feminist theory has created vital new knowledge about women and transformed what is understood about men. Feminist scholars have shown that traditional theoretical perspectives have distorted women’s experiences and thus given an inadequate picture of society. When Karl Marx investigated social class, for example, labor was analyzed exclusively in the context of wage earners; traditional Marxist thinkers have therefore been ill-equipped to analyze the social class of housewives. Feminist scholarship in sociology, by focusing on the experiences of women, provides new ways of seeing the world and contributes to a more complete view of society.


Exchange theory argues that the behavior of individuals is determined by the rewards or punishments they receive in day-to-day interaction with others (Homans 1961, 1974). Exchange theory has been especially useful in analyzing subjects such as social networks.


Rational choice theory is used by political scientists and economists as well as sociologists. Rational choice theory posits that the choices human beings make are guided by reason. Society is seen as the sum of these individual decisions and actions (Smelser 1992b).


Many contemporary theorists are increasingly influenced by postmodernism. Postmodernism is based on the idea that society is not an objective thing, but is found in the words and images—or discourses—that people use to represent behavior and ideas. Postmodernist theory challenges the idea that anything, includ-


Table 1.1


Three Sociological Frameworks


Basic Questions: Functionalism Conflict Theory Symbolic Interaction


What is the relationship Individuals occupy fixed Individuals are subordinated Individuals and society are


of individuals to society? social roles. to society. interdependent.


Why is there inequality? Inequality is inevitable Inequality results from Inequality is demonstrated and functional for society. a struggle over scarce through the importance of resources. symbols.


How is social order Social order stems from Social order is maintained Social order is sustained


possible? consensus on public through power and coercion. through social interaction values. and adherence to social norms.


What is the source of Society seeks equilibrium Change comes through Change evolves from an


social change? when there is social the mobilization of people ever-evolving set of social disorganization. struggling for resources. relationships and the creation of new meaning systems.


Major Criticisms:


This is a conservative view The theory understates There is little analysis of of society that underplays the degree of cohesion inequality and it overstates power differences among and stability in society. the subjective basis of and between groups. society.
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ing society, is objectively real. Postmodernists believe that images and texts reveal how people think and act.


Such studies typically involve detailed analyses of images, words, film, music, and other forms of popular culture. Because society is now saturated by images from the mass media, postmodernist analyses illuminate much about society. Postmodernist thinkers see contemporary life as involving multiple experiences and interpretations, but they avoid categorizing human experience into broad and abstract concepts such as institutions or society (Rosenau 1992).


Some sociologists rely primarily on one theoretical perspective and choose the topics they study accordingly.


Others draw from multiple theoretical perspectives, guided by the perspective that best explains a question at hand. Someone studying the sociology of families, for example, might draw from postmodernism to examine the significance of cultural imagery in producing popular definitions of family life. Using conflict theory, you might study how corporate collapse affects a family’s retirement options. Feminist theory might reveal how power within the family is shaped by gender. Relying on a single theory can produce an incomplete explanation, so sometimes several theoretical models are needed. Whatever theoretical framework one uses, theory is evaluated in terms of its ability to explain observed social facts. The sociological imagination is not a single-minded way of looking at the world. It is the ability to observe social behavior and interpret that behavior in light of societal influences.


Chapter Summary


What is sociology?


Sociology is the study of human behavior in society, and the sociological imagination is the ability to see societal patterns that influence individual and group life. Sociology is an empirical discipline, relying on careful observations as the basis for its knowledge.


What does debunking mean?


The debunking tendency in sociology refers to the ability to look behind things taken for granted, looking instead to the origins of social behavior.


Why is diversity important to the study of sociology?


One central insight of sociology is its analysis of social diversity and inequality. Understanding diversity is critical to sociology because it shapes most social and cultural institutions and is necessary to analyze these institutions.


What influenced the development of sociology as a field of study?


Sociology emerged in western Europe during the Enlightenment and was influenced by the values of critical reason, humanitarianism, and positivism. Auguste Comte,


one of the earliest sociologists, emphasized sociology as a positivist discipline. Alexis de Tocqueville and Harriet Martineau developed early and insightful analyses of the American future.


What are some of the basic insights of classical sociological theory?


Emile Durkheim is credited with conceptualizing society as a social system and with identifying social facts as patterns of behavior that can be explained as external to individuals.


Karl Marx showed how capitalism shaped the development of society; he theorized economic systems as basic to the structure of society. Max Weber thought that society had to be explained through cultural, political, and economic factors. Weber also wrote that sociologists should use verstehen, which is the ability to see things from the point of view of others to understand social behavior.


What is distinct about the development of sociology in the United States?


Most American sociologists believed in using sociological research and theory to solve social problems. The Chicago School is characterized by its concern with the relationship of the individual to society and the use of society as a human laboratory. Numerous scholars are identified with this school, including Charles Horton Cooley, George Herbert Mead, W. I. Thomas, Florian Znaniecki, Robert Park, and Jane Addams.


What roles have women and racial minorities had in the history of sociology?


Many women and African American sociologists have made important contributions to the development of the discipline even though their work has gone largely unrecognized until recently. W. E. B. Du Bois used his sociological training to develop extensive studies of race in American society.


What are the major frameworks of sociological theory?


There are three major theoretical frameworks in sociology: functionalism, conflict theory, and symbolic interaction theory. Functionalism emphasizes the stability and integration in society. Conflict theory sees society as organized around the unequal distribution of resources, held together through power and coercion. Symbolic interaction theory emphasizes the role of individuals in giving meaning to social behavior, thereby creating society.


Different theoretical perspectives are used by sociologists, depending on the questions they are trying to answer. All theories should be evaluated in terms of their ability to explain observed social facts.
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Reviewing is as easy as 1 2 3 .


1. Before you do your final review, take the SociologyNow diagnostic quiz to help you identify the areas on which you should concentrate. You will find information on SociologyNow and instructions on how to access all of its great resources on the inside back cover of the text.


2. As you review, take advantage of SociologyNow’s study videos and interactive Map the Stats exercises to help you master the chapter topics.


3. When you are finished with your review, take SociologyNow’s posttest to confirm you are ready to move on to the next chapter.


Key Terms Researching Society with MicroCase Online


You can see the results of actual research by using the Wadsworth MicroCase® Online feature available to you.


This feature allows you to look at some of the results from national surveys, census data, and other data sources.


You can explore this easy-to-use feature on your own, but try this example. Suppose you want to know:


What percentage of the population says their views are conservative and does this change over time?


To answer this question, go to http://sociology.wadsworth .com/andersen_taylor4e/, select MicroCase Online from the left navigation bar, and follow the directions there to analyze the following data.


Data file: U.S. Trends Analysis Task: Historical Trends Variable One: Pol.View


Questions


Once you have your results, answer the following questions:


1. What did you find?


2. Has conservatism increased or decreased over the last thirty years or so?


3. Do you think there is any connection between the growth or decline of conservatism and political events in the society?


4. What does this tell you about the sociological imagination —that is, the influence of social and historical context on people’s lives and viewpoints?


The Companion Website for Sociology: Understanding a Diverse Society,


Fourth Edition


http://sociology.wadsworth.com/andersen_taylor4e/


applied sociology 17 capitalism 16 conflict theory 21 debunking 7 diversity 11 dramaturgical model 21 empirical 7 Enlightenment 14 functionalism 20 humanitarianism 14 issues 5 latent functions 21 manifest functions 21 organic metaphor 17 positivism 14 postmodernism 23 power 21 social action 17 Social Darwinism 17 social facts 15 social institution 4 social structure 5 sociological imagination 5 sociology 2 symbolic interaction theory 22 troubles 5 verstehen 16 Supplement your review of this chapter by going to the companion website to take one of the Tutorial Quizzes; use the flash cards to master key terms; and check out the many other study aids you’ll find there. You’ll also find special features such as GSS Data and Census 2000 information, data and resources at your fingertips to help you with that special project or do some research on your own.
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Chicago, IL: University of Chicago Press.


This engaging book is not only an excellent discussion of how to improve one’s writing, but it is also a good guide to sociological thinking. Premised on the idea that poor writing produces errors in thinking, Becker’s book will help students at all levels improve their sociological perspective and their ability to communicate it.


Berger, Peter. 1963. Invitation to Sociology. New York: Doubleday.


Berger’s classic book provides an introduction to how sociologists conceptualize society and individuals within it. It is a good way to engage students in sociological thinking.
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New York: Dover Publications.


This classic book explores African American life and consciousness in a racially unequal society. It showcases the sociological mind of one of the great thinkers of the twentieth century.


Johnson, Allan G. 1997. The Forest and the Trees: Sociology as Life, Practice, Promise. Philadelphia, PA: Temple University Press.


This brief introduction to sociology provides an excellent overview of the basic concepts of the field and the application of sociology to interpreting contemporary social issues. The book also grounds its discussion in an awareness of the diversity among different groups in the United States.


Lengermann, Patricia Madoo, and Jill Niebrugge- Brantley. 1998. The Women Founders: Sociology and Social Theory, 1830–1930, A Text with Readings.


New York: McGraw-Hill.


This book documents the many contributions of women sociologists. Overlooked for years, these scholars have had productive careers and added to sociological knowledge and practice.


Mills, C. Wright. 1959. The Sociological Imagination.


New York: Oxford University Press.


This book is a classic statement of the meaning and significance of the sociological perspective.


American Sociological Association


www.asanet.org


The American Sociological Association is a national organization of sociologists. Its home page provides information on annual meetings, resources available for sociological research, information on careers in
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