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Pollution Prevention Act, 258
Powers Committee, 457, 460
PPG Industries, 133-135
Prescription Drug User Fee Act, 476477
PricewaterhouseCoopers, 116, 131, 302, 337



Privacy, business protecting, 298-301,(fig.) 299
Privacy in the workplace:
alcohol abuse, 394-395
drug use and testing, 393-394, [1(fig.) 394
electronic monitoring, 392-393
romance, 393
theft and honesty testing, 396-397
Privacy policy, 298
Privacy rights, 391
Proctor & Gamble, (exh.) 81, 211, 220
Product liability, 353-356, (exh.) 355
Product recall, 359
Professional sports franchise, (exh.) 366
Progressive Group, 343
Project Bio-Shield, 313
Proxy, 323
PR Watch, (www) 446
Public Affairs Council, (www) 40
Public affairs management, 28-30, (fig.) 29, (exh.) 31
international, 30-32
Public Disclosure Commission, [1(www) 204
Public issue, 25-26
Public policy:
elements of, 165-167
role of government, 165
types of, 167-168, (exh.) 169
Public relations, 430—432, (exh.) 431
crisis management, 432434, (exh.) 433
deceptive advertising, 436-437
ethical and social responsibilities, 435-436, (exh.) 436
free speech, 437438, (exh.) 438
international, 432
marketing to children, 439
media training of employees, 434435
Public Relations Society of America (PRSA), 435, (www) 446
Public Super Markets, 82

Quality management, 356357

Racial harassment, 417-418

Radicato Group, 287, (exh.) 353

Radio Frequency Identification (RFID), 299-300

Radio One, 413

Random House, 291

Real, (fig.) 283

Recording Industry Association of America (RIAA), 307,317-318
Reebok, 359, (exh.) 436

Regulation, 169-179, (exh.) 171, (fig.) 174, (fig.) 175, (fig.) 176, (fig.) 179
Regulations.gov, (www) 180

Reregulation, 177

B

Reverse discrimination, 416

Revlon, 286

Revolutionary United Front (RUF), 159

Revolving door, 190-191

R.J. Reynolds, 440

Roche Group, (exh.) 475

Roslin Institute, 311



Royal Dutch/Shell, 26, (fig.) 141, (fig.) 209 (See also Shell Oil)
Russia, (exh.) 129

Saban Entertainment, (fig.) 200
Saint Alphonsus, (exh.) 282
Samsung, 96, 293
Sandoz, 224
Sarbanes-Oxley Act, 93-94, (exh.) 94, (www) 109, 115, (exh.) 125, 164, (exh.) 336, 337, 397-398
SARS (Severe Acute Respiratory[]Syndrome), (exh.) 169
Scientific breakthroughs:
biotechnology and stem-cell research, 309-311, (exh.) 310
bioterrorism, 313
cloning, 311-313, (exh.) 312
genetically engineered foods, 314-316, (fig.) 315
human genome, 309
Securities and Exchange Act, 337
Securities and Exchange Commission (SEC), 174, (exh.) 329, 333, 335, 455
Security Industry Association, | |(fig) 322,322
Sega of America, 306
Segway transporter, 184
Service Employees International Union (SEIU), (exh.) 200, 386
Sexual harassment, 416-417
Shangri-La Entertainment, (fig.) 200
Shareholder activism, 533
Sharper Image, 331
Shell Oil, 70, 124-125, 152, 247, 520-530, 531-540
Shell Petroleum Development Company of Nigeria (SPDC), 521-522
Sherman Antitrust Act, (fig.) 213,213
ShoreBank, 369
Sierra Club, 532
Social Accountability, 76, (fig.) 77, (www) 83, 83—-84
Social capital, 367
Social contract, 390
Social environmental reporting, 76-78,1(fig.) 77, (fig.) 78
Social Funds, (exh.) 46
Social Investment Forum, 333, [1(www) 339
Social Investment Research Analyst Network, 78
Social performance auditing, 74-78, (fig.) 77, (fig.) 78
Social regulations, 172-173, (fig.) 174, (fig.) 175, (fig.) 176
Social responsibility shareholder resolutions, 333-334
Society of Competitive Intelligence Professionals, (www) 40
Soft money, 199-201, (fig.) 200
Sony, 81, 437
Source reduction, 258
South Korea Fair Trade Commission, 226
Southwest Airlines, (exh.) 81
Spam, e-mail, 198, 286-287, (exh.) 353
Sprint PCS, (exh.) 171
Stakeholder:
analysis, 11-17
are managers, (exh.) 9
coalitions, 1316
concept of, 7-8
engagement, 16—17
interests and power, 11-13, (fig.) 14-15
natardonaSERBI0
network, (fig.) 11
theory of the firm, 6-7
Standard Company, 61
Starbucks, (exh.) 81, 82, 205-206
Steel industry, U.S., 180-182



Stem-cell research, 309-311, (exh.) 310
Stockholders:
and corporate governance, 324-327
and the corporation, 338-339
government protection of, 335-338, (exh.) 336
institutional investors, 332-333
lawsuits, 334-335
legal rights and safeguards, 323-324, (fig.) 324
objectives of ownership, 323
social investment, 333-334
types of, 321-322, (fig.) 322
Stock options, 328, (exh.) 329
St. Paul Travelers Companies, (exh.) 81
Strategic philanthropy, 377
Strategic radar screens, 33-35, (fig.) 34
Strict liability, 353-354
Strong Capital Management, 117
Sun Microsystems, 282, 289
Superfund, 258
Sustainability report, 268
Sustainable development, 233
Sustainable Small Business Network, (www) 271
Sweatshops, 83, 399
Sweatshop Watch, 83

Tae Kwang Vina (TKV), 511-514
Take-Two Interactive, 447
Teamsters, 386
Technology:
defined, 278-279
digital divide, the, 292-293
and e-commerce, 281-282, (exh.) 282
emerging global participation, 282-284, (fig.) 283
explosive force, 277-278
fueling growth, 280
high-technology business, 280-284, (exh.) 282, (fig.) 283
phases of, 279-280, (fig.) 279
socially beneficial uses of, 289-292
Telecommunications, 279
Telecommunications Act, 292
Texaco, 415
Textron, 334
Three Gorges Dam, 249-250
Timberland, (exh.) 81, 381-382
Time Warner, 301, 443 (See also AOL/Time Warner)
Tissue engineering, 309
Titan, 130
TiVo, 284
Tobacco advertising, government regulation of, 440441
Top Dog Daycare, 281
Total, (fig.) 141
Toxic Release Inventory (TRI), 260
Toxic Substances Control Act, 257
Toyota, (fig.) 141, 91, (fig.) 209, 268, 357
Trade associations, 197
Traditions Classic Home Furnishings,I(exh.) 212
Transnational corporations, 140, (fig.) 141
Transparency, 80
Transparency International, 128, 202, 377
Triple bottom line, 79-80, (exh.) 80, 537
Trust, 210



TRUSTe, (www) 316
Truth In Lending Act, 346
Tying, 213

U.K. Approved Code of Practice, 177
U.K. Equal Opportunities Commission, 422
UK. Fraud Advisory Panel, 131
U.K. Office of Fair Trading (OFT), 118
Unilever, 30, 220, 267, 444
Unite Here, 386
United Brotherhood of Carpenters and Joiners, (fig.) 200
United Food and Commercial Workers, 386
UnitedHealth Group, 178
United Methodist Church, 334
United Nations, 237, 289, 312
United Nations Environmental Program, (www) 248
United Nations Framework Convention on Climate Change, (www) 248
United Nations Global Compact, 76, 153, (exh.) 154
United Parcel Service (UPS),[182, 301, 371,418
United Technologies, 126
Universal Declaration of Human [Rights, 150
University of Oregon, 509, 518
University of Phoenix, 290
University of Pittsburgh Medical Center (UPMC), (exh.) 94
Universo Online (UOL), 283
U.S. Chamber of Commerce, 197-198, (exh.) 336
.
U.S. Department of Agriculture, 348
U.S. Department of Energy, 239
U.S. Department of Justice, 131, (fig.) 213, 214, 216, 224, (www) 225, 226227, 308, 348, (fig.) 349, (exh.) 350
U.S. Department of Labor, 387
U.S. Federal Trade Commission (See Federal Trade Commission)
U.S. Foreign Corrupt Practices Act [I(FCPA), 129
U.S. International Trade Commission [J(ITC), 180
(NbhcdmdSEe3233
U.S. Office of Government Ethics, [I(www) 109
U.S. Sentencing Commission,[J(www) 109, 262
U.S. Small Business Administration, [1(www) 425
U.S. Steel Corporation, 3
U.S. Surgeon General, 361
U.S. Treasury Department, 178
U.S. v. O’Hagan, 337
Utilitarian reasoning, 103—104, (fig.) 104, (fig.) 106

Values, manager’s, 98—99

Verizon, (exh.) 171

Vertical mergers, 217-218, (fig.) 217
Viacom, 442

Victoria’s Secret, 304-305

Vioxx, 164, 350, 474, 479483, (exh.) 481
Virtue ethics, 100

Visa, (exh.) 212,216

Vlogs, 285-286

Vodafone, (fig.) 141, 220, 412
Volkswagen, 221, 247
Volunteerism, 374



Wall Street Journal, The (www) 21

Water Pollutlon Control Act, 256 (Also called Clean Water Act)
Weaver Street Cooperative, 127
WebCT, 208
Wellspring Media, 438
Wendy’s, (exh.) 433, 434
Weyco, 402—404
Whirlpool, (exh.) 81
Whistle-blowing, 107-109, (exh.) 108, 397-399, (exh.) 398
White-collar crime, 131
White Dog Café, 127
Whole Foods Market, 331, 364, 367
Women in Community Service, 370
Work & Family Connection, [1(www) 425
Worker Adjustment Retraining Notification Act (WARN), 389
Worker Rights Consortium, 509, [1517-518
Workforce diversity, 406407
gender and race at work, 407-409,[1(fig.) 408
gender and racial pay gap, 409—410, (fig.) 409
glass ceiling, 410413
women and minorities ownership, 413
women and persons of color, 410,[1(fig.) 411
Working conditions around the world, 399-401, (exh.) 401
Working Mother magazine, [/(exh.) 423
Workplace rights:
to organize and bargain collectively, 386387
to a safe and healthy workplace, 387-389, (exh.) 388
to a secure job, 389-391, (exh.) 392
Workplace Spirituality, (www) 109
World Bank Group, (www) 60, 139, 142, 231, (www) 381, 526
World Business Council for Sustainable Development (WBCSD), 245-246, 248, (www) 248
WorldCom, 89, (www) 158, 321, 325, 397, (exh.) 398
World Diamond Congress/Council, 159
World Economic Forum, 270
World Future Society, (www) 40
World Health Organization (WHO), 178-179, 403
World Summit on Sustainable [/Development, 231
World Trade Organization (WTO), 143, 148-149, (www) 158, 178, 181-182, 222, 224, 315, 504-505
Worms, computer, (fig.) 302
W.R. Grace, 16

Xilinx, (exh.) 392

Yahoo!, (fig.) 283, 288, 305
Yangtze River, 249-250



