APPENDIX

B

Writing a Research Paper

What Research Is Not, and What Research Is

Because a research paper requires its writer to collect and interpret evidence—usually including the opinions of earlier investigators—it is sometimes said that a research paper, unlike a critical essay, is not the expression of personal opinion. But such a view is unjust both to criticism and to research. A critical essay is not a mere expression of personal opinions; if it is any good, it is an argument, offering evidence that supports the opinions and thus persuades the reader of their objective rightness. And a research paper is in the final analysis largely personal, because the author continuously uses his or her own judgment to evaluate the evidence, deciding what is relevant and convincing. A research paper is not the mere presentation of what a dozen scholars have already said about a topic; it is a thoughtful evaluation of the available evidence, and so it is, finally, an expression of what the author thinks the evidence adds up to.

Primary and Secondary Materials

The materials of literary research can be conveniently divided into two sorts, primary and secondary. The primary materials, or sources, are the real subject of study; the secondary materials are critical and historical accounts already written about these primary materials. For example, Langston Hughes wrote poems, stories, plays, and essays. For a student of Hughes, these works are the primary materials. (We include several of his works in this book.) If you want to study his ways of representing African-American speech, or his representations of whites, or his collaboration with Zora Neale Hurston, you will read the primary material— his own writings (and Hurston’s, in the case of the collaborative work). But in an effort to reach a thoughtful understanding of some aspect of his work, you will also want to look at later biographical and critical studies of his works and perhaps also at scholarly writing on such topics as Black English. You may even find yourself looking at essays on Black English that do not specifically mention Hughes but that nevertheless may prove helpful.

Similarly, if you are writing about Charlotte Perkins Gilman (we include one of her stories), the primary material includes not only other stories but also her social and political writing. If you are writing about her views of medical treatment of women, you will want to look not only at the story we reprint (“The Yellow Wallpaper”) but also at her autobiography. Further, you will also want to look at some secondary material, such as recent scholarly books and articles on medical treatment of women in the late nineteenth and early twentieth centuries.

Locating Material: First Steps

This appendix is devoted to traditional resources. Consult the next two appendices for a detailed introduction to electronic resources.

The easiest way to locate articles and books on literature written in a modern language—that is, on a topic other than literature of the ancient world—is to consult the

MLA International Bibliography of Books and Articles in the Modern Languages and Literatures (1922– ),

which until 1969 was published as part of PMLA (Publications of the Modern Language Association) and since 1969 has been published separately. It is also available on CD-ROM through WilsonDisc, and in fact the disc is preferable since it is updated quarterly, whereas the print version is more than a year behind the times. Many college and university libraries also now offer the MLA International Bibliography as part of their package of online resources for research, and it is even more up-to-date.

MLA International Bibliography lists scholarly studies—books as well as articles in academic journals—published in a given year. Because of the great number of items listed, the print version of the bibliography runs to more than one volume, but material on writing in English (including, for instance, South African authors who write in English) is in one volume. To see what has been published on Langston Hughes in a given year, then, in this volume you turn to the section on American literature (as opposed to British, Canadian, Irish, and so forth), and then to the subsection labeled 1900–99, to see if anything that sounds relevant is listed.

Because your time is limited, you probably cannot read everything published on your topic. At least for the moment, therefore, you will use only the last five or ten years of this bibliography. Presumably, any important earlier material will have been incorporated into some of the recent studies listed. When you come to read these recent studies, if you find references to an article from, say, 1975 that sounds essential, of course you will read that article too.

Although MLA International Bibliography includes works on American literature, if you are doing research on an aspect of American literature you may want to begin with

American Literary Scholarship (1965– ).

This annual publication is noted for its broad coverage of articles and books on major and minor American writers, and is especially valuable for its frank comments on the material that it lists.

On some recent topics—for instance, the arguments for and against dropping Huckleberry Finn from high school curricula—there may be few or no books, and there may not even be material in the scholarly journals indexed in MLA International Bibliography. Popular magazines, however, such as the Atlantic Monthly, Ebony, and Newsweek—unlisted in MLA—may include some useful material. These magazines, and about 200 others, are indexed in

Readers’ Guide to Periodical Literature (1900– ).

If you want to write a research paper on the controversy over Huckleberry Finn, or on the popular reception given to Kenneth Branagh’s films of Shakespeare’s Henry V, Much Ado about Nothing, and Hamlet, you can locate mate-rial (for instance, reviews of Branagh’s films) through Readers’ Guide. For that matter, you can also locate reviews of older films, let’s say Olivier’s films of Shakespeare’s plays, by consulting the volumes for the years in which the films were released.

On many campuses Readers’ Guide has been supplanted by

InfoTrac (1985– ),

on CD-ROM. The disc is preinstalled in a microcomputer that can be accessed from a computer terminal. This index to authors and subjects in popular and scholarly magazines and in newspapers provides access to several database indexes, including

• The General Periodicals Index, available in the Academic Library Edition (about 1,100 general and scholarly periodicals) and in the Public Library Edition (about 1,100 popular magazines)

• The Academic Index (400 general-interest publications, all of which are also available in the Academic Library Edition of the General Periodicals Index)

• The Magazine Index Plus (the four most recent years of the New York Times, the two most recent months of the Wall Street Journal, and 400 popular magazines, all of which are included in the Public Library Edition of the General Periodicals Index)

• The National Newspaper Index (the four most recent years of the New York Times, the Christian Science Monitor, the Washington Post, and the Los Angeles Times)

Once again, many college and university libraries are now making available online versions of these and similar resources for research. Some students (and faculty) prefer to use the books on the shelf, but the electronic editions have significant advantages. Often, it is easier to perform “searches” using them; and in many cases they are updated well before the next print editions are published.

Other Bibliographic Aids

There are hundreds of guides to authors, publications, and reference works. The Oxford Companion to African American Literature (1997), edited by William L. Andrews, Frances Smith Foster, and Trudier Harris, provides detailed entries on authors, literary works, and many literary, historical, and cultural topics and terms, as well as suggestions for further reading. Reader’s Guide to Literature in English (1996), edited by Mark Hawkins-Dady, is a massive work (nearly 1,000 pages) that gives thorough summaries of recent critical and scholarly writing on English and American authors.

How do you find such books? Two invaluable guides to reference works (that is, to bibliographies and to such helpful compilations as handbooks of mythology, place names, and critical terms) are

James L. Harner, Literary Research Guide: A Guide to Reference Sources for the Study of Literatures in English and Related Topics, 4th ed. (2002)

and

Michael J. Marcuse, A Reference Guide for English Studies (1990).

And there are guides to these guides: reference librarians. If you don’t know where to turn to find something, turn to the librarian.

Taking Notes

Let’s assume now that you have checked some bibliographies and that you have a fair number of references you must read to have a substantial knowledge of the evidence and the common interpretations of the evidence. Most researchers find it convenient, when examining bibliographies and the library catalog, to write down each reference on a 3  5 index card—one title per card. On the card, put the author’s full name (last name first), the exact title of the book or article, and the name of the journal (with dates and pages). Titles of books and periodicals (publications issued periodically—for example, monthly or four times a year) are underlined; titles of articles and of essays in books are enclosed in quotation marks. It’s also a good idea to put the library catalog number on the card to save time if you need to get the item for a second look.

Next, start reading or scanning the materials whose titles you have collected. Some of these items will prove irrelevant or silly; others will prove valuable in themselves and also in the leads they give you to further references, which you should duly record on index cards. Notes—aside from these bibliographic notes—are best taken on larger index cards. The 3  5 cards are too small for summaries of useful materials; we use 4  6 cards, which allow you to record a moderate amount of information. Using these medium-sized cards rather than larger ones serves as a reminder that you need not take notes on everything. Be selective in taking notes.

Two Mechanical Aids: The Photocopier and the Word Processor

Use the photocopier to make copies of material from the library (including material that does not circulate) that you know you need, or that you might want to refer to later. But remember that sometimes it is even more efficient to

• Read the material in the library,

• Select carefully what pertains to the purpose of your research, and

• Take your notes on it.

The word processor or computer is useful not only in the final stage, to produce a neat copy, but also in the early stages of research, when you are getting ideas and taking notes. With the help of the computer, you can brainstorm ideas, make connections, organize and reorganize material, and  develop (and change) outlines. This file can be a kind of creative “work space” for your research paper.

A Guide to Note-Taking

Some students use note cards—we have already mentioned that we use 4  6 cards—for taking notes during the process of research. Others write on separate sheets of a notebook, or on the sheets of a yellow legal pad. Still others take their notes using a computer or word processor, and then organize and rearrange this body of material by copying and pasting, moving the notes into a coherent order. (We advise you not to delete material that, when you reread your notes, strikes you as irrelevant. It probably is irrelevant; but on the other hand, it may turn out to be valuable after all. Just put unwanted material into a file called “rejects,” or some such thing, until you have completed the paper.)

Whichever method you prefer, keep in mind the following:

• For everything you consult or read in detail, always specify the source, so that you know exactly from where you have taken a key point or a quotation.

• Write summaries (abridgments), not paraphrases (restatements).
• Quote sparingly. Remember that this is your paper—it will present your thesis, not the thesis and arguments and analyses of someone else. Quote directly only those passages that are particularly effective, or crucial, or memorable. In your finished paper these quotations will provide authority and emphasis.

• Quote accurately. After copying a quotation, check your note against the original, correct any misquotation, and then put a checkmark after your quotation to indicate that it is accurate. Verify the page number also, and then put a checkmark on your note after the page number. If a quotation runs from the bottom of, say, page 306 to the top of 307, on your note put a distinguishing mark (for instance, two parallel vertical lines after the last word of the first page) so that if you later use only part of the quotation, you will know the page on which it appeared.

Use ellipses (three spaced periods) to indicate the omission of any words within a sentence. If the omitted words are at the end of the quoted sentence, put a period where you end the sentence, and then add three spaced periods to indicate the omission:

If the . . . words are at the end of the quoted sentence, put a period where you end. . . .

Use square brackets to indicate your additions to the quotation. Here is an example:

Here is an [uninteresting] example.

• Never copy a passage by changing an occasional word, under the impression that you are thereby putting it into your own words. Notes of this sort may find their way into your paper, your reader will sense a style other than yours, and suspicions of plagiarism may follow. (For a detailed discussion of plagiarism, see pages 1776–1777.)

• Comment on your notes as you do your work, and later as you reflect on what you have jotted down from the sources. Make a special mark—we recommend using double parentheses ((. . .)) or a different-colored pen to write, for example, “Jones seriously misreads the passage,” or “Smith makes a good point but fails to see its implications.” As you work, consider it your obligation to think about the material, evaluating it and using it as a stimulus to further thought.

• In the upper corner of each note card, write a brief key—for example, “Swordplay in Hamlet”—so that later you can tell at a glance what is on the note.

Drafting the Paper

The job of writing up your argument remains, but if you have taken good notes and have put useful headings on each note, you are well on your way.

• Read through the notes and sort them into packets of related material. Remove all notes that you now see are irrelevant to your paper. (Do not destroy them, however; you may want them later.) Go through the notes again and again, sorting and resorting, putting together what belongs together.

• Probably you will find that you have to do a little additional research—somehow you aren’t quite clear about this or that—but after you have done this additional research, you should be able to arrange the packets into a reasonable and consistent sequence. You now have a kind of first draft, or at least a tentative organization for your paper.

• Beware of the compulsion to include every note in your essay; that is, beware of telling the reader, “A says . . .; B says . . .; C says . . .”

• You must have a point, a thesis. Make sure that you state it early, and that you keep it evident to your readers.

• Make sure that the organization is evident to the reader. When you were doing your research, and even perhaps when you were arranging your notes, you were not entirely sure where you were going; but by now, with your notes arranged into what seems to you to be the right sequence, you think you know what everything adds up to. Doubtless in the process of drafting you will make important changes in your focus, but do not abandon a draft until you think it not only says what you want to say, but says it in what seems to you to be a reasonable order. The final version of the paper should be a finished piece of work, without the inconsistencies, detours, and occasional dead ends of an early draft. Your readers should feel that they are moving toward a conclusion (by means of your thoughtful evaluation of the evidence) rather than merely reading an anthology of commentary on the topic. And so we should get some such structure as “There are three common views on. . . . The first two are represented by A and B; the third, and by far the most reasonable, is C’s view that. . . . A argues . . . but. . . . The second view, B’s, is based on . . . but. . . . Although the third view, C’s, is not conclusive, still. . . . Moreover, C’s point can be strengthened when we consider a piece of evidence that she does not make use of. . . .”

• Preface all or almost all quotations with a lead-in, such as “X concisely states the common view” or “Z, without offering any proof, asserts that . . .” Let the reader know where you are going, or, to put it a little differently, let the reader know how the quotation fits into your argument.

Quotations and summaries, in short, are accompanied by judicious analyses of your own. By the end of the paper, your readers have not only read a neatly typed paper (see pages 1764–1768) and gained an idea of what previous writers have said but also are persuaded that under your guidance they have seen the evidence, heard the arguments justly summarized, and reached a sound conclusion.

A bibliography or list of works consulted (see pages 1782–1788) is usually appended to a research paper so that readers may easily look further into the primary and secondary material if they wish; but if you have done your job well, readers will be content to leave the subject where you left it, grateful that you have set matters straight.

Keeping A Sense of Proportion

Keep in mind the boundaries of the assignment.

• What is the length of the essay? How much time did the instructor give you in which to do it?

• How many sources did the instructor suggest that you should use? Did the instructor refer to specific kinds of sources that the paper should include—scholarly books and/or articles, other primary texts (published statements by artists, interviews with museum personnel)?

• What are the proportions of the essay? How much should consist of formal analysis, and how much of historical research and context?

For a short paper—say, two to five pages—in which you treat one or two works in a historical context, it may be sufficient if you look at two or three standard reference works. In them you will find some basic ideas—overviews of the period—and you can think about your selected works within these contexts.

For a paper of medium length, say five to ten or twelve pages, you almost surely will want to go beyond basic references. You probably will want to look into some of the works that these references cite, and your instructor presumably has given you enough time to look at them.

• Pay attention to when the books or articles were published; the most recent publications may not be the best, but they probably will give you a good sense of current thinking, and they will guide you to other recent writings.

For a long paper—say, fifteen to twenty-five pages—you will have to go beyond basic references and also beyond a few additional specialized sources. Your instructor almost surely will expect you to have read widely, so at the outset you may want to do a “subject” search in the online catalogs of your own library. But your library, unless it is a major research library, may not contain some work that, according to reference books, is especially important. Or even if your library does contain this title, it may appear as merely one more title in a long list, and you may not be aware of its importance. Before doing a search, then, consider the possibility of first checking reference books and compiling a short bibliography of titles that they cite. Then begin by looking at the titles especially recommended in reference books. If your library does not have some of these titles, request them by interlibrary loan.

How do you know when to stop? There is no simple answer. And almost everyone who has written a research paper has thought, “There still is one more source that I need to consult before I start drafting my paper.” (In this respect the writer of a research paper is like a painter; it has been said painters never finish paintings, they just abandon them.) In the midst of a busy semester you need to make choices and to budget your time.

• Stop when you have acquired the historical knowledge that strengthens your analyses of works of literature—the knowledge that deepens your understanding of the works, and the knowledge that is sufficient for you to meet the specifications of the assignment.

• The paper should be your paper, a paper in which you present a thesis that you have developed, focusing on certain works. By using secondary resources you can enrich your analysis, as you place yourself in the midst of the scholarly community interested in this work or group of works. But keep a proper proportion between your thinking—again, the paper is your paper—and the thinking set forth in your sources.

Focus on Primary Sources

Remember that your paper should highlight primary sources, the materials that are your real subject (as opposed to the secondary sources, the critical and historical discussion of these primary materials). It should be, above all, your paper, a paper in which you present a thesis that you have developed about the literary work or works that you have chosen to examine. In short, you are arguing a case. By using secondary sources, you can enrich your analysis, as you place yourself in the midst of the scholarly community interested in this author or authors. But keep a judicious proportion between primary sources, which should receive the greater emphasis, and secondary sources, which should be used selectively.

To help you succeed in this balancing act, when you review your draft, mark with a red pen the quotations from and references to primary sources, and then with a blue pen do the same marking for secondary sources. If, when you scan the pages of your paper-in-progress, you see a lot more blue than red, you should change the emphasis, the proportion, to what it should be. Guard against the tendency to rely heavily on the secondary sources you have compiled. The point of view that really counts is your own.

Documentation

What to Document: Avoiding Plagiarism

Honesty requires that you acknowledge your indebtedness for material, not only when you quote directly from a work but also when you appropriate an idea that is not common knowledge. Not to acknowledge such borrowing is plagiarism. If in doubt whether to give credit, give credit.

You ought, however, to develop a sense of what is considered common knowledge. Definitions in a dictionary can be considered common knowledge, so there is no need to say, “According to Webster, a novel is . . .” (This is weak in three ways: It’s unnecessary, it’s uninteresting, and it’s unclear, since “Webster” appears in the titles of several dictionaries, some good and some bad.) Similarly, the date of first publication of The Scarlet Letter (1850) can be considered common knowledge. Few can give it when asked, but it can be found out from innumerable sources, and no one need get the credit for providing you with the date. The idea that Hamlet delays is also a matter of common knowledge. But if you are impressed by so-and-so’s argument that Claudius has been much maligned, you should give credit to so-and-so.

Suppose that in the course of your research for a paper on Langston Hughes you happen to come across Arnold Rampersad’s statement, in an essay in Voices and Visions (ed. Helen Vendler):

Books alone could not save Hughes from loneliness, let alone give him the strength to be a writer. At least one other factor was essential in priming him for creative obsession. In the place in his heart, or psychology, vacated by his parents entered the black masses. (355)

This is an interesting idea, and in the last sentence the shift from heart to psychology is perhaps especially interesting. You certainly cannot say—with the implication that the idea and the words are your own—something like

Hughes let enter into his heart, or his  psychology--a place vacated by his parents--the black masses.

The writer is simply lifting Rampersad’s ideas and making only tiny changes in the wording. But even a larger change in the wording is unacceptable unless Rampersad is given credit. Here is a restatement that is an example of plagiarism even though the words differ from Rampersad’s:

Hughes took into himself ordinary black people, thus filling the gap created by his mother and father.

In this version, the writer presents Rampersad’s idea as if it were the writer’s own—and presents it less effectively than Rampersad.

What to do? Give Rampersad credit, perhaps along these lines:

As Arnold Rampersad has said, "in the place in his heart, or his psychology" where his parents had once been, Hughes now substituted ordinary black people (355).

You can use another writer’s ideas, and even some of the very words, but you must give credit, and you must use quotation marks when you quote.

You can

• Give credit and quote directly, or

• Give credit and summarize the writer’s point, or

• Give credit and summarize the point but include—within quotation marks—some phrase you think is especially interesting.

How to Document: Footnotes, Internal Parenthetical Citations, and a List  of Works Cited (MLA Format)

Documentation tells your reader exactly what your sources are. Until fairly recently, the standard form was the footnote, which, for example, told the reader that the source of such and such a quotation was a book by so-and-so. But in 1984 the Modern Language Association, which had established the footnote form used in hundreds of journals, university presses, and classrooms, substituted a new form. It is this newer form—parenthetical citation within the text (rather than at the foot of the page or the end of the essay)—that we will discuss at length. Keep in mind, though, that footnotes still have their uses.

Footnotes

If you are using only one source, your instructor may advise you to give the source in a footnote. (Check with your instructors to find out their preferred forms of documentation.)

Let’s say that your only source is this textbook. Let’s say, too, that all of your quotations will be from a single story—Kate Chopin’s “The Story of an Hour”—printed in this book on pages 28–29. If you use a word processor, the software program can probably format the note for you. If, however, you are using a typewriter, type the digit 1 (elevated, and without a period after it) after your first reference to (or quotation from) the story, and then put a footnote at the bottom of the page, explaining where the story can be found. After your last line of text on the page, triple-space, indent five spaces from the left-hand margin, and type the arabic number 1, elevated. Do not put a period after it. Then type a statement (double-spaced) to the effect that all references are to this book.

Notice that although the footnote begins by being indented five spaces, if the note runs to more than one line the subsequent lines are given flush left.

1Chopin’s story appears in Sylvan Barnet et al., eds. An Introduction to Literature, 14th ed. (New York: Longman, 2006), 28–29.

(If a book has more than three authors or editors, give the name of only the first author or editor, and follow it with et al., the Latin abbreviation for “and others.”)

Even if you are writing a comparison of, say, two stories in this book, you can use a note of this sort. It might run thus:

1All page references given parenthetically within the essay refer to stories in Sylvan Barnet et al., eds. An Introduction to Literature, 14th ed. (New York: Longman, 2006).

If you use such a note, you do not need to use a footnote after each quotation that follows. You can give the citations right in the body of the paper, by putting the page references in parentheses after the quotations.

Internal Parenthetical Citations

Here we distinguish between embedded quotations (which are short, are run right into your own sentence, and are enclosed in quotation marks) and quotations that are set off on the page and are not enclosed in quotation marks (for example, three or more lines of poetry, five or more lines of typed prose).

For an embedded quotation, put the page reference in parentheses immediately after the closing quotation mark without any intervening punctuation. Then, after the parenthesis that follows the number, insert the necessary punctuation (for instance, a comma or a period):

O’Connor begins “A Good Man Is Hard to Find” with a simple declarative sentence, “The grandmother didn’t want to go to Florida” (192). O’Connor then goes on to give the grandmother’s reason.

The period comes after the parenthetical citation. In the next example no punctuation comes after the first citation—because none is needed—and a comma comes after (not before or within) the second citation, because a comma is needed in the sentence:

This is ironic because almost at the start of the story, in the second paragraph, Richards with the best of motives "hastened" (28) to bring his sad message; if he had at the start been "too late" (28), Mallard would have arrived at home first.

For a quotation that is not embedded within the text but is set off (by being indented ten spaces), put the parenthetical citation on the last line of the quotation, one space after the period that ends the quoted sentence.

Four additional points:

• The abbreviations p., pg., and pp. are not used in citing pages.

• If a story is very short, perhaps running for only a page or two, your instructor may tell you there is no need to keep citing the page reference for each quotation. Simply mention in the footnote that the story appears on, say, pages 205–206.

• If you are referring to a poem, your instructor may tell you to use parenthetical citations of line numbers rather than of page numbers. But, again, your footnote will tell the reader that the poem can be found in this book, and on what page.

• If you are referring to a play with numbered lines, your instructor may prefer that in your parenthetical citations you give act, scene, and line, rather than page numbers. Use arabic (not roman) numerals, separating the act from the scene, and the scene from the line, by periods. Here, then, is how a reference to Act 3, Scene 2, line 118 would be given:

(3.2.118)

Parenthetical Citations and List of Works Cited

Footnotes have fallen into disfavor. Parenthetical citations are now usually clarified not by means of a footnote but by means of a list, headed “Works Cited,” given at the end of the essay. In this list you give alphabetically (last name first) the authors and titles that you have quoted or referred to in the essay.

Briefly, the idea is that the reader of your paper encounters an author’s name and a parenthetical citation of pages. By checking the author’s name in Works Cited, the reader can find the passage in the book. Suppose you are writing about Kate Chopin’s “The Story of an Hour.” Let’s assume that you have already mentioned the author and the title of the story—that is, you have let the reader know the subject of the essay—and now you introduce a quotation from the story in a sentence such as this. (Notice the parenthetical citation of page numbers immediately after the quotation.)

True, Mrs. Mallard at first expresses grief when she hears the news, but soon (unknown to her friends) she finds joy in it. So, Richards’s "sad message" (28), though sad in Richards’s eyes, is in fact a happy message.

Turning to Works Cited, the reader, knowing the quoted words are by Chopin, looks for Chopin and finds the following:

Chopin, Kate. "The Story of an Hour." An Introduction to Literature, 14th ed. Ed. Sylvan Barnet et al. New York: Longman, 2006.

Thus the essayist is informing the reader that the quoted words (“sad message”) are to be found on page 29 of this anthology.

If you have not mentioned Chopin’s name in some sort of lead-in, you will have to give her name within the parentheses so that the reader will know the author of the quoted words:

What are we to make out of a story that ends by telling us that the leading character has died "of joy that kills" (Chopin 29)?

The closing quotation marks come immediately after the last word of the quotation; the citation and the final punctuation—in this case, the essayist’s question mark—come after the closing quotation marks.

If you are comparing Chopin’s story with Gilman’s “The Yellow Wallpaper,” in Works Cited you will give a similar entry for Gilman—her name, the title of the story, the book in which it is reprinted, and the page numbers that the story occupies.

If you are referring to several works reprinted within one volume, instead of listing each item fully, it is acceptable in Works Cited to list each item simply by giving the author’s name, the title of the work, then a period, a space, and the name of the anthologist, followed by the page numbers that the selection spans. Thus a reference to Chopin’s “The Story of an Hour” would be followed only by: Barnet 28–29. This form requires that the anthology itself be cited under the name of the first-listed editor, thus:

Barnet, Sylvan, et al., eds. An Introduction to Literature, 14th ed. New York: Longman, 2006.

If you are writing a research paper, you will use many sources. In the essay itself you will mention an author’s name, quote or summarize from this author, and follow the quotation or summary with a parenthetical citation of the pages. In Works Cited you will give the full title, place of publication, and other bibliographic material.

Here are a few examples, all referring to an article by Joan Templeton. “The Doll House Backlash: Criticism, Feminism, and Ibsen.” The article appeared in PMLA 104 (1989): 28–40, but this information is given only in Works Cited, not within the text of the student’s essay.

If in the text of your essay you mention the author’s name, the citation following a quotation (or a summary of a passage) is merely a page number in parentheses, followed by a period, thus:

In 1989 Joan Templeton argued that many critics, unhappy with recognizing Ibsen as a feminist, sought "to render Nora inconsequential" (29).

Or:

In 1989 Joan Templeton noted that many critics, unhappy with recognizing Ibsen as a feminist, have sought to make Nora trivial (29).

If you don’t mention the name of the author in a lead-in, you will have to give the name within the parenthetical citation:

Many critics, attempting to argue that Ibsen was not a feminist, have tried to make Nora trivial (Templeton 29).

Notice in all of these examples that the final period comes after the parenthetical citation. Exception: If the quotation is longer than four lines and is therefore set off by being indented ten spaces from the left margin, end the quotation with the appropriate punctuation (period, question mark, or exclamation mark), hit the space bar twice, and type (in parentheses) the page number. In this case, do not put a period after the citation.

Another point: If your list of Works Cited includes more than one work by an author, in your essay when you quote or refer to one or the other you’ll have to identify which work you are drawing on. You can provide the title in a lead-in, thus:

In "The Doll House Backlash: Criticism, Feminism, and Ibsen," Templeton says, "Nora’s detractors have often been, from the first, her husband’s defenders" (30).

Or you can provide the information in the parenthetic citation, giving a shortened version of the title. This usually consists of the first word, unless it is A, An, or The, in which case including the second word is usually enough. Certain titles may require still another word or two, as in this example:

According to Templeton, "Nora’s detractors have often been, from the first, her husband’s defenders" ("Doll House Backlash" 30).

Forms of Citation in Works Cited

In looking over the following samples of entries in Works Cited, remember:

• The list of Works Cited appears at the end of the paper. It begins on a new page, and the page continues the numbering of the text.

• The list of Works Cited is arranged alphabetically by author (last name first).

• If a work is anonymous, list it under the first word of the title unless the first word is A, An, or The, in which case list it under the second word.

• If a work is by two authors, although the book is listed alphabetically under the first author’s last name, the second author’s name is given in the normal order, first name first.

• If you list two or more works by the same author, the author’s name is not repeated but is represented by three hyphens followed by a period and a space.

• Each item begins flush left, but if an entry is longer than one line, subsequent lines in the entry are indented five spaces.

For details about almost every imaginable kind of citation, consult Joseph Gibaldi, MLA Handbook for Writers of Research Papers, 5th ed. (New York: Modern Language Association, 1999). We give here, however, information concerning the most common kinds of citations.

For citations to electronic sources, see page 1800.

Here are samples of the kinds of citations you are most likely to include in your list of Works Cited.

A book by one author:
Douglas, Ann. The Feminization of American Culture. New York: Knopf, 1977.

Notice that the author’s last name is given first, but otherwise the name is given as on the title page. Do not substitute initials for names written out on the title page, but you may shorten the publisher’s name—for example, from Little, Brown and Company to Little.

Take the title from the title page, not from the cover or the spine, but disregard unusual typography—for instance, the use of only capital letters or the use of & for and. Underline the title and subtitle with one continuous underline, but do not underline the period. The place of publication is indicated by the name of the city. If the city is not well known or if several cities have the same name (for instance, Cambridge, Massachusetts, and Cambridge, England) the name of the state or country is added. If the title page lists several cities, give only the first.

A book by more than one author:
Gilbert, Sandra, and Susan Gubar. The Madwoman in the Attic: The Woman Writer and the Nineteenth-Century Literary Imagination. New Haven: Yale UP, 1979.

Notice that the book is listed under the last name of the first author (Gilbert) and that the second author’s name is then given with first name (Susan) first. If the book has more than three authors, give the name of the first author only (last name first) and follow it with et al. (Latin for “and others.”)

A book in several volumes:
McQuade, Donald, et al., eds. The Harper American Literature. 2nd ed. 2 vols. New York: Longman, 1994.

Pope, Alexander. The Correspondence of Alexander Pope. 5 vols. Ed. George Sherburn. Oxford: Clarendon, 1955.

The total number of volumes is given after the title, regardless of the number that you have used.

If you have used more than one volume, within your essay you will parenthetically indicate a reference to, for instance, page 30 of volume 3 thus: (3: 30). If you have used only one volume of a multivolume work—let’s say you used only volume 2 of McQuade’s anthology—in your entry in Works Cited write, after the period following the date, Vol. 2. In your parenthetical citation within the essay you will therefore cite only the page reference (without the volume number), since the reader will (on consulting Works Cited) understand that in this example the reference is in volume 2.

If, instead of using the volumes as a whole, you used only an independent work within one volume—say, an essay in volume 2—in Works Cited omit the abbreviation Vol. Instead, give an arabic 2 (indicating volume 2) followed by a colon, a space, and the page numbers that encompass the selection you used:

McPherson, James Alan. "Why I Like Country Music." The Harper American Literature. 2nd ed. 2 vols. New York: Longman, 1994. 2: 2304–15.

Notice that this entry for McPherson specifies not only that the book consists of two volumes, but also that only one selection (“Why I Like Country Music,” occupying pages 2304–2315 in volume 2) was used. If you use this sort of citation in Works Cited, in the body of your essay a documentary reference to this work will be only to the page; the volume number will not be added.

A book with a separate title in a set of volumes:

Churchill, Winston. The Age of Revolution. Vol. 3 of A History of the English-Speaking Peoples. New York: Dodd, 1957.

Jonson, Ben. The Complete Masques. Ed. Stephen Orgel. Vol. 4 of The Yale Ben Jonson. New Haven: Yale UP, 1969.

A revised edition of a book:
Chaucer, Geoffrey. The Riverside Chaucer. Ed. Larry Benson. 3rd ed. Boston: Houghton, 1987.

Ellmann, Richard. James Joyce. Rev. ed. New York: Oxford UP, 1982.

A reprint, such as a paperback version of an older hardcover book:
Rourke, Constance. American Humor. 1931. Garden City, New York: New York Review of Books, 2004.

Notice that the entry cites the original date (1931) but indicates that the writer is using the New York Review of Books reprint of 2004.

An edited book other than an anthology:
Keats, John. The Letters of John Keats. Ed. Hyder Edward Rollins. 2 vols. Cambridge, Mass.: Harvard UP, 1958.

An anthology:  You can list an anthology either under the editor’s name or under the title.

A work in a volume of works by one author:
Sontag, Susan. "The Aesthetics of Silence." In Styles of Radical Will. New York: Farrar, 1969, 3–34.

This entry indicates that Sontag’s essay, called “The Aesthetics of Silence,” appears in a book of hers entitled Styles of Radical Will. Notice that the page numbers of the short work are cited (not page numbers that you may happen to refer to, but the page numbers of the entire piece).

A work in an anthology, that is, in a collection of works by several authors:  Begin with the author and the title of the work you are citing, not with the name of the anthologist or the title of the anthology. The entry ends with the pages occupied by the selection you are citing:

Ng, Fae Myenne. "A Red Sweater." Charlie Chan Is Dead: An Anthology of Contemporary Asian American Fiction. Ed. Jessica Hagedorn. New York: Penguin, 1993. 358–68.

Normally, you will give the title of the work you are citing (probably an essay, short story, or poem) in quotation marks. If you are referring to a book-length work (for instance, a novel or a full-length play), underline it to indicate italics. If the work is translated, after the period that follows the title, write Trans. and give the name of the translator, followed by a period and the name of the anthology.

If the collection is a multivolume work and you are using only one volume, in Works Cited you will specify the volume, as in the example (page 1783) of McPherson’s essay. Because the list of Works Cited specifies the volume, your parenthetical documentary reference within your essay will specify (as mentioned earlier) only the page numbers, not the volume. Thus, although McPherson’s essay appears on pages 2304–2315 in the second volume of a two-volume work, a parenthetical citation will refer only to the page numbers because the citation in Works Cited specifies the volume.

Remember that the pages specified in the entry in your list of Works Cited are to the entire selection, not simply to pages you may happen to refer to within your paper.

If you are referring to a reprint of a scholarly article, give details of the original publication, as in the following example:

Mack, Maynard. "The World of Hamlet." Yale Review 41 (1952): 502–23. Rpt. in Hamlet. By William Shakespeare. Ed. Sylvan Barnet. New York: Penguin Putnam, 1998. 265–87.

Two or more works in an anthology:  If you are referring to more than one work in an anthology, in order to avoid repeating all the information about the anthology in each entry in Works Cited, under each author’s name (in the appropriate alphabetical place) give the author and title of the work, then a period, a space, and the name of the anthologist, followed by the page numbers that the selection spans. Thus, a reference to Shakespeare’s Hamlet would be followed only by

Barnet 1075–1184

rather than by a full citation of Barnet’s anthology. This form requires that the anthology itself also be listed, under Barnet.

Two or more works by the same author:  Notice that the works are given in alphabetical order (Fables precedes Fools) and that the author’s name is not repeated but is represented by three hyphens followed by a period and a space. If the author is the translator or editor of a volume, the three hyphens are followed not by a period but by a comma, then a space, then the appropriate abbreviation (Trans. or Ed.), then the title:

Frye, Northrop. Fables of Identity: Studies in Poetic Mythology. New York: Harcourt, 1963.

---. Fools of Time: Studies in Shakespearean Tragedy. Toronto: U of Toronto P, 1967.

A translated book:
Gogol, Nikolai. Dead Souls. Trans. Andrew McAndrew. New York: New American Library, 1961.

If you are discussing the translation itself, as opposed to the book, list the work under the translator’s name. Then put a comma, a space, and “trans.” After the period following “trans.” skip a space, then give the title of the book, a period, a space, and then “By” and the author’s name, first name first. Continue with information about the place of publication, publisher, and date, as in any entry to a book.

An introduction, foreword, or afterword, or other editorial apparatus:
Fromm, Erich. Afterword. 1984. By George Orwell. New American Library, 1961.

Usually a book with an introduction or some such comparable material is listed under the name of the author of the book rather than the name of the author of the editorial material (see the citation to Pope on page 1783). But if you are referring to the editor’s apparatus rather than to the work itself, use the form just given.

Words such as preface, introduction, afterword, and conclusion are capitalized in the entry but are neither enclosed within quotation marks nor underlined.

A book review:  First, here is an example of a review that does not have a title.

Vendler, Helen. Rev. of Essays on Style. Ed. Roger Fowler. Essays in Criticism 16 (1966): 457–63.

If the review has a title, give the title after the period following the reviewer’s name, before “Rev.” If the review is unsigned, list it under the first word of the title, or the second word if the first word is A, An, or The. If an unsigned review has no title, begin the entry with “Rev. of” and alphabetize it under the title of the work being reviewed.

An encyclopedia:  The first example is for a signed article, the second for an unsigned article.

Lang, Andrew. "Ballads." Encyclopaedia Britannica. 1910 ed.

"Metaphor." The New Encyclopaedia Britannica: Micropaedia. 1974 ed.

An article in a scholarly journal:  Some journals are paginated consecutively; that is, the pagination of the second issue picks up where the first issue left off. Other journals begin each issue with a new page 1. The forms of the citations in Works Cited differ slightly.

First, the citation of a journal that uses continuous pagination:
Burbick, Joan. "Emily Dickinson and the Economics of Desire." American Literature 58 (1986): 361–78.

This article appeared in volume 58, which was published in 1986. (Notice that the volume number is followed by a space, then by the year in parentheses, and then by a colon, a space, and the page numbers of the entire article.) Although each volume consists of four issues, you do not specify the issue number when the journal is paginated continuously.

For a journal that paginates each issue separately (a quarterly journal will have four page 1’s each year), give the issue number directly after the volume number and a period, with no spaces before or after the period:

Spillers, Hortense J. "Martin Luther King and the Style of the Black Sermon." The Black Scholar 3.1 (1971): 14–27.

An article in a weekly, biweekly, or monthly publication:
McCabe, Bernard. "Taking Dickens Seriously." Commonweal 14 May 1965: 24.

Notice that the volume number and the issue number are omitted for popular weeklies or monthlies such as Time and Atlantic.
An article in a newspaper:  Because newspapers usually consist of several sections, a section number may precede the page number. The example indicates that an article begins on page 3 of section 2 and is continued on a later page:

Wu, Jim. "Authors Praise New Forms." New York Times 8 Mar. 1996, sec. 2: 3+.

You may also have occasion to cite something other than a printed source, for instance, a lecture. Here are the forms for the chief nonprint sources.

An interview:
Saretta, Howard. Personal interview. 3 Nov. 1998.

A lecture:
Heaney, Seamus. Lecture. Tufts University. 15 Oct. 1998.

A television or radio program:
60 Minutes. CBS. 25 Jan. 2004.

A film or videotape:
Modern Times. Dir. Charles Chaplin. United Artists, 1936.

A recording:
Frost, Robert. "The Road Not Taken." Robert Frost Reads His Poetry. Caedmon, TC 1060, 1956.

A performance:
The Cherry Orchard. By Anton Chekhov. Dir. Ron Daniels. American Repertory Theatre, Cambridge, Mass. 3 Feb. 1994.

Reminder: For the form of citations to electronic material, see pages 1800–1804.  
Appendix B / Writing a Research Paper
Primary and Secondary Materials    
Appendix B / Writing a Research Paper
Taking Notes    
Appendix B / Writing a Research Paper
Keeping a Sense of Proportion    
Appendix B / Writing a Research Paper
Documentation    
Appendix B / Writing a Research Paper
Documentation    
Appendix B / Writing a Research Paper
Documentation    
Appendix B / Writing a Research Paper
Documentation    
Appendix B / Writing a Research Paper
Documentation    
Appendix B / Writing a Research Paper
Documentation    
Appendix B / Writing a Research Paper
