ALLIED SERVICE FACILITIES

FREE INFORMATION SERVICE

First, write a letter to us if your wired kit does not operate
properly. Address KNIGHT-KIT Dept. at Allied Radio. Give the
stock number of the kit, dale of purchase and describe the problem.
In a great many cases our technicians can determine corrective
steps from the information in your letter. This free information
gervice may save you the expense and inconvenience of returning
the kit for repaira.

Should it appear that work in our shop is necessary, we will send
you a pre-addressed label and specific paecking instructions for
your lit.

SPECIAL INSPECTION SERVICE

You may return this wired KNIGHT-KIT for ingpection and repair
within one year after purchase for a special service charge of
$15.00. An additional charge will he made for any parts damaged
in construction or for parts beyond the EIA 1 year warranty period.
Service charges for kits returned after the one year period will
be based on the length of time needed to repair the unit plus the
cost of any parts required.

PLEASE NOTE: Kita soldered with acid core solder, paste flux, or
with irone cleaned on a sal amnioniac block are not eligible for
repair or servire becange they have been permanently damaged by
the acid flux.

PACKING INSTRUCTIONS

If you return this'kit, pack it well. Do NOT uge the original car-
ton—it is too small for the assembled kit. To prevent damage in
shipment, use a carton large enough so that cushioning material
can be placed around the instrument. Cushion it well and tightly.

Mark it: FRAGILE—DELICATE ELECTRONIC EQUIPMENT.

We recommend that this equipment be shipped ONLY by Railway
Express, if at all possible, to foreatall damage in shipment. Send the
kit prepaid and insured. We will return the repaired kit to you
C.0.D. as =oon as repairs are completed. If you wish to save C.Q.D.
fees, your advance remittance may be enclosed for standard repair
charges plus transportation costs. Any excess remittance will be
refunded. )

IF YOUR KIT ARRIVED DAMAGED

If your kit was damaged in a parcel shipment, please write us at
once, describing the condition in which the shipment was received.
If your kit was part of a Railway Express shipment that was
damaged in transit, please notify the local Railway Express agent
at once and then write us.
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KNIGHT-KIT GUARANTEE

Allied fully protects your Knight-Kit purchase with this exclu-
sive money-back guarantee. Your Knight-Kit must meet with
your complete satisfaction or your purchase price is refunded.

In addition, we guarantee that only premium-quality com-
ponents are selected for uae in Knight-Kits. Every Knight-Kit
component is fully warranted against defects in material and
workmanship for a period of one year from date of original
purchase. Should replacement parts be required under this
warranty, notify us promptly, including sufficient details to
identify the required parts. Parts will be shipped without
charge. We reserve the right to request the return of defec-
tive parts.




